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Preface

More frightening than having cancer — twice.”

That is how an individual with a disability described their experience
of completing the forms necessary for recertifying their eligibility for
disability insurance benefits during a public listening session with the
Office of Information and Regulatory Affairs (OIRA).

The ordeal they described—confusing notices, complicated questions,
and underlying it all, the deep anxiety of potentially losing life-saving
assistance—is part of what are called “administrative burdens.” These
include the time, money, and psychological costs involved in interacting
with government. Forms and other information collections are an essential
part of how Americans seek support from the government—but too

often paperwork burdens like these end up serving as a tax on the time
and well-being of individuals seeking assistance. And while reducing
paperwork burdens matters for all Americans, we also know that those
most in need of government assistance are often those least able to
navigate complex forms or processes, so time taxes and burdens entrench
social and economic disparities across underserved communities.

OIRA, working with our Federal agency partners, has a unique
responsibility under the law for ensuring that many of the most common
touchpoints with the public—the forms they complete in their interactions
with government—are minimally burdensome on the public. Under the
Paperwork Reduction Act of 1995 (PRA), Congress made OIRA responsible
for “minimiz[ing] the Federal information collection burden, with particular
emphasis on those individuals and entities most adversely affected.”

1. Pub. L. No.104-13 (1995) (codified at 44 U.S.C. §§ 3501-3520); quoted in 44 U.S.C.

§3504(c)(3).
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To further this goal, last year OIRA launched a new initiative to reduce
burdens in accessing public benefits and services across the Federal
government. As part of that initiative, the Office of Management and
Budget (OMB), and within it, OIRA, issued government-wide guidance to
agencies on Improving Access to Public Benefits Programs Through the
Paperwork Reduction Act (M-22-10)2. This guidance directed agencies

to improve their analysis of burdens experienced by the public when
navigating Federal forms associated with public benefits and services,
including through expanded consultation with the public. The guidance
also calls on agencies to use this improved analysis to consider reforms
that can make it easier for the public to access essential services.

In short, OIRA is using our authorities under the PRA to engage with
agencies about their design of forms, as well as broader regulatory and
process steps that they can take to make interacting with government
simpler.

Earlier this year, OIRA asked agencies to share how they were advancing
the burden reduction initiative and implementing OIRA’s burden reduction
guidance.® This report represents OIRA’s first public summary of the
burden reduction initiative, exploring in detail some of the most significant
burden reduction work undertaken by the Federal government since the
start of the Biden-Harris Administration.

OIRA received over 100 responses from 20 agencies. From these initial
submissions, OIRA is highlighting 16 agency initiatives in this report. These
initiatives will affect millions of individuals, families, and small businesses,
including 18 million students and parents completing financial aid forms,
hundreds of thousands of disabled beneficiaries, some 26,000 farmers
taking out direct loans from the Federal government annually, and over
25,000 Veteran-owned small businesses.

2. OMB Memorandum M-22-10, Improving Access to Public Benefits Programs Through
the Paperwork Reduction Act, April 13, 2022: https://www.whitehouse.gov/wp-content/
uploads/2022/04/M-22-10.pdf.

3. OMB Memorandum for Chief Data Officers, Data Call for the FY 2022 Information
Collection Budget: https://www.whitehouse.gov/wp-content/uploads/2023/05/2022-ICB-

Data-Call.pdf.



https://www.whitehouse.gov/wp-content/uploads/2022/04/M-22-10.pdf
https://www.whitehouse.gov/wp-content/uploads/2022/04/M-22-10.pdf
https://www.whitehouse.gov/wp-content/uploads/2023/05/2022-ICB-Data-Call.pdf
https://www.whitehouse.gov/wp-content/uploads/2023/05/2022-ICB-Data-Call.pdf
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As described in greater detail in this report, one of those initiatives
addresses the stressful experience told to OIRA in our listening session by
a Social Security disability benefit recipient. In response to this and other
similar feedback, the Social Security Administration launched a reformed
recertification process that involved many of the leading practices of
burden reduction. For instance:

+ The paper form was shortened by 20%;

+ The relevant form now allows many beneficiaries to complete the
process online instead of through mailed paper forms;

- The online form uses data already on-file to automatically populate the
medical history portion of the form;

- The form includes revised questions to expand the use of plain
language and provides numerous clarifying instructions;

- The form now excludes questions that public commenters had
identified as confusing, burdensome, and likely to generate inaccurate
responses; and,

- All of these measures were pursued based on extensive public
engagement including nearly 100 public comments on the form itself as
well as 30 usability sessions with beneficiaries and other stakeholders.

| am proud of agencies’ work and OIRA’s support of these initiatives—and
even more, for the impact that these initiatives will have reducing the time
tax that so many individuals, families, and small businesses face.

These initiatives are part of OIRA’s broader effort to modernize the
regulatory review process, including to ensure that our regulations
advance equity and reflect public engagement with the communities that
we're serving. These initiatives are thus consistent with the Biden-Harris
Administration’s historic commitment to equity. These initiatives are also
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an important way that OIRA is contributing to President Biden’s focus on
improving customer experience and the delivery of government services.
And they’re an important part of the Administration’s commitments

to showing how democracy can deliver for the American people by
addressing their everyday needs.

In the coming year, our team looks forward to continuing to work closely
with Federal agencies on implementing high-impact burden reduction
measures and identifying additional measures to pursue through ongoing
engagement with impacted communities.

| look forward to reporting on our progress in the months and years to
come.

Richard L. Revesz

Administrator, Office of Information and Regulatory Affairs
Office of Management and Budget

Executive Office of the President
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Executive Summary

By one estimate, every year more than $140 billion in government benefits that
Congress has authorized goes unclaimed —including tax credits for working
families, health insurance coverage for low-income adults and children,
unemployment benefits, and disability supports.# For instance, in recent years
only about half of the women, infants, and young children eligible for nutrition
assistance from the U.S. Department of Agriculture actually received that
critical support.® In a similar vein, many small businesses that could qualify

for tax credits do not claim them.® These unclaimed benefits increase material
insecurity, make it harder for small businesses to grow, make it harder for
families to climb out of poverty, and undermine our country’s economic potential.

One important reason why members of the public do not take advantage

of government programs for which they may be eligible are administrative
burdens — costs like the “time tax” required to learn about a program, fill out
paperwork, assemble required documents, and schedule visits to government
offices.” For some families or small businesses, these burdens keep them from
accessing much-needed benefits altogether. Others may succeed in accessing
benefits —but pay a heavy cost through lost time, additional stress, stigma, or
more.

These costs do not just carry economic consequences; they also sap Americans’
trust in the ability of government to meet their basic needs or operate efficiently
or fairly. And stigmatizing interactions that individuals may have with the
government — from unnecessary trips back-and-forth to government offices

4. Estimate reported in Matthew Desmond. 2023. Poverty, by America. New York: Crown
Press, page 241.

5. Department of Agriculture. 2023. “National and State Level Estimates of
WIC Eligibility and Program Reach in 2020.” https://www.fns.usda.gov/wic/
eligibility-and-program-reach-estimates-2020.

6. See forinstance: Alex Muresianu and Garrett Watson. 2021. “Reviewing the Federal
Tax Treatment of Research & Development Expenses.” Tax Foundation: https://taxfoun-
dation.org/research-and-development-tax/.

7. “Time Tax” as referred to in Executive Order on Transforming Federal Customer
Experience and Service Delivery to Rebuild Trust in Government (E.O. 14058, December
13, 2021): https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/
executive-order-on-transforming-federal-customer-experience-and-service-deliv-
ery-to-rebuild-trust-in-government/.



https://www.fns.usda.gov/wic/eligibility-and-program-reach-estimates-2020
https://www.fns.usda.gov/wic/eligibility-and-program-reach-estimates-2020
https://taxfoundation.org/research-and-development-tax/
https://taxfoundation.org/research-and-development-tax/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/.
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/.
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/.
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to intrusive questions on forms — make it less likely that those individuals will
engage in other aspects of civic life.?

All too frequently these burdens fall unequally across the population. Those
families or small businesses that are already struggling —and who may face
discrimination, exclusion, or marginalization —tend to also bear the largest
burdens and time taxes. Families with irregular wages due to unemployment
may have a harder time documenting their income than families with steady
employment. Workers with multiple, part-time jobs may face higher barriers in
taking time off to visit a government office in the middle of the day compared
to workers with more predictable schedules. Small businesses, often family
run, may not have staff to focus on completing the paperwork necessary for
government loans or contracts.

For all these reasons, reducing burdens across public benefits and services is a
central priority for the Biden-Harris Administration, as well as a central priority
for the Office of Information and Regulatory Affairs (OIRA) in the Office of
Management and Budget (OMB). Through its implementation of the Paperwork
Reduction Act (PRA), OIRA is charged with ensuring that the Federal government
minimizes the burdens that fall on members of the public through government
forms.®

In 2022, OIRA announced a new initiative to use its authority under the PRA

to (1) more accurately estimate all of the different burdens faced by the public
and (2) work collaboratively with Federal agencies to reduce those burdens.
OIRA launched this initiative with the publication of Federal government-wide
guidance to agencies in April 2022 and an accompanying memo in December
2022.° OIRA has been working closely with agencies to identify and implement
burden reduction opportunities in ongoing regulations and forms and foster the
sharing of leading practices, lessons, and tools for reducing burdens across the
Federal government.

8. For areview, see: Suzanne Mettler. 2018. The Government-Citizen Disconnect. New
York: Russell Sage Foundation Press.; Jamila Michener. 2018 Fragmented Democracy:
Medicaid, Federalism, and Unequal Democracy. New York: Cambridge University Press.

9. 44 U.S.C.83504(c)(3).

10. OMB Memorandum M-22-10, Improving Access to Public Benefits Programs Through
the Paperwork Reduction Act, April 13, 2022: https://www.whitehouse.gov/wp-content/
uploads/2022/04/M-22-10.pdf.; OMB-OIRA Memo, Strategies for Reducing Administrative

Burden in Public Benefit and Service Programs: https://www.whitehouse.gov/wp-content/
uploads/2022/12/BurdenReductionStrategies.pdf.



https://www.whitehouse.gov/wp-content/uploads/2022/04/M-22-10.pdf
https://www.whitehouse.gov/wp-content/uploads/2022/04/M-22-10.pdf
https://www.whitehouse.gov/wp-content/uploads/2022/12/BurdenReductionStrategies.pdf
https://www.whitehouse.gov/wp-content/uploads/2022/12/BurdenReductionStrategies.pdf
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In this report, we summarize over 100 burden reduction initiatives across 20
Federal agencies. Further, we provide complete descriptions of six significant
burden reduction initiatives that use the leading practices OIRA outlined in our
guidance. These are:

- The Department of Labor’s efforts to improve timely and equitable access
to unemployment insurance benefits through the use of plain language,
information technology and process improvements, and partnership with
trusted community intermediary organizations through the Department’s
Unemployment Insurance Modernization Initiative.

- The Department of Agriculture’s efforts to simplify and streamline
applications for Federal loans for farmers who cannot otherwise secure credit
to start or maintain their farms through the Department’s Loan Assistance
Initiative.

- The Social Security Administration’s efforts to simplify and streamline
recertification of disability status (also known as Continuing Disability
Review), making it easier for individuals with disabilities to maintain access to
critical Social Security supports.

- The Department of Education’s efforts to simplify and streamline the option
of discharging student loan debt for disabled borrowers, including through
automated eligibility determinations through the Department’s Totally and
Permanently Disabled Borrowers Debt Discharge Initiative.

- The Department of Housing and Urban Development’s efforts to simplify
and streamline how recipients of housing assistance verify their incomes,
assets, and other elements necessary for demonstrating eligibility for housing
assistance through the Housing Opportunity through Modernization Act
implementation.

- The Department of Homeland Security’s successful commitment to reduce
20 million hours of paperwork burden on the public across all of its programs.

The report also highlights another seven specific initiatives achieving
significant burden reduction, as well as three cross-cutting agency initiatives
embedding burden reduction values across their agencies’ workforces.
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While every agency is addressing burden reduction in ways tailored to their own
programs, applicable laws, and the communities they are serving, OIRA has
identified common strategies that agencies have used successfully. Agencies
should consult with their counsels in pursuing such strategies, which include:

Automatically making individuals or families eligible for one program based
on those individuals’ or families’ eligibility for a related program;

Reducing the need for individuals to produce additional documentation or
paperwork to continue receiving benefits or services;

Simplifying forms, including by using plain language, eliminating unnecessary
questions, and allowing online form submission;

Using data agencies may already have on file to reduce the amount of
information requested of individuals or families, including by sharing data
among different government agencies, as appropriate;

Partnering with community-based organizations to provide information or
assistance about how to apply for benefits and services; and

Providing government services and benefits in more languages tailored to
local community needs.

OIRA is eager to work with agencies in the coming months and years to expand
use of these strategies across more agency programs. This report represents one
step towards a Federal government that provides the benefits and services that
members of the public need with minimal hassle, time, and burden —and in doing
S0, supports a more responsive democracy.

The rest of this report proceeds as follows. In Section 1, we describe the
different burdens and time taxes that exist across Federal programs, the weight
of these costs, and their often-unequal impact across the public. In Section 2,
we describe OIRA’'s burden reduction effort and how it supports other OIRA and
Administration priorities, including modernizing regulatory review. In Section

3, we take stock of new burden reduction successes across Federal agencies,
describing the steps that agencies took and the impact burden reduction had.
Section 4 concludes by describing the next steps for OIRA’'s burden reduction
work.



Section 1

What Is “Burden”
and Why Does
It Matter?
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What Is “Burden” and Why Does It Matter?

What are administrative burdens and time taxes?

Across Federal benefit and service programs, there is often a substantial gap
between the population of individuals eligible for benefits and services and
those actually receiving benefits and services. For instance, recent studies
suggest that slightly less than half of adults eligible for health insurance
benefits through Medicaid actually received those benefits."

Past research indicates that administrative burdens can play an important role
in explaining why participation rates are higher in some states and programs
compared to others. This includes the costs associated with learning about,
applying for, and using public services and benefits, and encompasses what
some have called the “time tax” that individuals, families, and small businesses
face when accessing public benefits and services.'?

Administrative burdens also impose substantial financial, time, and
psychological costs on individuals who succeed in applying for and ultimately
receiving public benefits. During the height of the COVID-19 public health
emergency in 2020, for example, backlogs, limited staff, and outdated
information technology infrastructure meant that many unemployed workers
encountered long wait times to process their unemployment insurance
applications.”® These delays caused psychological stress and financial
uncertainty for households experiencing job loss —even for workers who were
successful in qualifying for benefits.4

11.  Sandra Decker et al. 2022. “Eligibility for and Enrollment in Medicaid Among
Nonelderly Adults After Implementation of the Affordable Care Act.” Medical Care
Research Review 79(1).

12.  For summaries of the relevant research, see especially: Wonsik Ko and Robert A.
Moffitt. 2022. “Take-Up of Social Benefits.” National Bureau of Economic Research
Working Paper 30148.; Janet Currie. 2006. “The Take-Up of Social Benefits.” Published
in Alan Auerbach et al. (eds) Public Policy and the Income Distribution. New York, NY:
Russell Sage Foundation Press.; Pamela Herd and Donald P. Moynihan. 2018. Administra-
tive Burden: Policymaking by Other Means. New York, NY: Russell Sage Foundation Press.

13. Gregory Acs and Michael Karpman. 2020. “Employment, Income, and Un-
employment Insurance during the COVID-19 Pandemic Findings from the May
14-27 Coronavirus Tracking Survey.” Urban Institute: https://www.urban.org/sites/
default/files/publication/102485/employment-income-and-unemployment-insur-
ance-during-the-covid-19-pandemic.pdf.

14. Rakeen Mabud et al. 2021. “Foundations for a Just and Inclusive Recovery.” Color

of Change, National Employment Law Project, TIME'S UP Foundation, and the Cornell

Worker Institute: https://s27147.pcdn.co/wp-content/uploads/Foundations-for-Just-In-
clusive-Recovery-Report.pdf.



https://www.urban.org/sites/default/files/publication/102485/employment-income-and-unemployment-insurance-during-the-covid-19-pandemic.pdf
https://www.urban.org/sites/default/files/publication/102485/employment-income-and-unemployment-insurance-during-the-covid-19-pandemic.pdf
https://www.urban.org/sites/default/files/publication/102485/employment-income-and-unemployment-insurance-during-the-covid-19-pandemic.pdf
https://s27147.pcdn.co/wp-content/uploads/Foundations-for-Just-Inclusive-Recovery-Report.pdf
https://s27147.pcdn.co/wp-content/uploads/Foundations-for-Just-Inclusive-Recovery-Report.pdf
https://benefits.14
https://applications.13
https://services.12
https://benefits.11
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WHAT IS “BURDEN” AND WHY DOES IT MATTER?

Researchers have identified at least four varieties of administrative burdens that
create barriers for individuals accessing public programs and services — from
food assistance to drivers’ licenses —in a timely manner. These include:

Informational and learning costs, which refer to the time, effort, money,

and other resources that individuals need to expend to learn about the
existence of a public service or benefit, rules governing their eligibility, and
application, certification, benefits maintenance, and post-benefit reporting
or recertification processes. This could include the time it takes for an
unemployed worker to read through dense and technical materials on their
state’s workforce agency website to learn about the application requirements for
unemployment insurance.

» Compliance costs, which refer to the time, effort, money, and other resources
that individuals need to expend to follow through with program application,
certification, or recertification, including filling out necessary paperwork,
waiting for correspondence from program agencies, planning for in-person
meetings, and producing documentation to confirm their eligibility (for
instance, records of household composition, income, assets, or health status).
This could include the time, lost wages, and childcare costs involved in a person
having to make an in-person visit to a nutritional assistance clinic as required as
part of nutritional assistance benefit application and recertification processes.

* Psychological costs, which refer to the cognitive load, discomfort, stress,
anxiety, distrust, or loss of autonomy or dignity that individuals may
experience as a result of attempting to apply for, and access, a public benefit
or service. This could include stigmatizing and intrusive questions that program
administrators might ask applicants to cash assistance programs as part of
Temporary Assistance for Needy Families to gauge their compliance with
"behavioral requirements” for the program, including about their children and
romantic partners.

* Redemption costs, which refer to the time, effort, money, and other
resources that individuals need to expend to use public benefits or services
where beneficiaries or participants must navigate third-party agents or
vendors. This could include the time, knowledge, and effort that families need
to expend to figure out which health care providers accept their Medicaid
benefits and what services are covered.
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Why do administrative burdens and time taxes matter?

Paperwork is policy. Administrative burdens can play an important role in
explaining why so many individuals, families, and small businesses fail to receive
the Federal government benefits and services for which they may be eligible.
This matters because when individuals and families fail to receive the benefits
to which they are entitled, it can leave them without much-needed economic
support, keeping those families in challenging circumstances and impeding
opportunities for their economic mobility. Similarly, when small businesses

miss out on potential financial assistance or business opportunities with the
Federal government, it hampers their ability to grow. Together, these program
take-up gaps not only harm individual households and small businesses, but can
negatively affect the economy overall.

Consider findings across a number of social programs that providing access to
benefits for pregnant women and young children can have long-term benefits
for productivity, economic self-sufficiency, and physical health when children
reach adulthood. For instance, poor children who received nutrition assistance
when they were very young or whose mothers received assistance when
pregnant were much more likely to have higher levels of formal education, be
employed in professional occupations, be above the poverty line, be physically
healthier, and live longer as adults compared to poor children who did not
receive such benefits.’® Shutting families out of important public benefits like
these because of administrative burdens and time taxes leaves our society
poorer, less healthy, and less productive.

Administrative burdens can also erode the trust that individuals and
communities have in the Federal government, undermining our collective sense
of civic engagement. A growing body of research documents how stigmatizing
interactions with the government — for instance, being unable to access
much-needed benefits or experiencing demeaning or intrusive services or
processes — leaves individuals with lower levels of trust in government and
makes individuals less likely to participate in the civic process.'® Tackling
administrative burdens and time taxes can help rebuild trust in government and
show how democracies can deliver for their citizens.

15. Martha J. Bailey et al. 2022. “Is the Social Safety Net a Long-Term Investment?
Large-Scale Evidence from the Food Stamps Program.” National Bureau of Economic
Research Working Paper No. 26942,

16. For areview, see: Suzanne Mettler. 2018. The Government-Citizen Disconnect. New
York: Russell Sage Foundation Press.; Jamila Michener. 2018 Fragmented Democracy:
Medicaid, Federalism, and Unequal Democracy. New York: Cambridge University Press.


https://process.16
https://benefits.15
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The unequal burden of administrative burdens

Administrative burdens and time taxes touch many individuals who interact

with government. One recent study by the Urban Institute asked adults who had
applied for, or participated in, large safety net programs in the past year whether
they reported difficulty in accessing benefits, including difficulties determining
their eligibility, providing required documentation or completing paperwork, or
not getting benefits as soon as they needed. As the table below summarizes,
large percentages of applicants and beneficiaries across social programs
reported experiencing administrative burdens. In fact, this study undercounts the
prevalence of administrative burdens given that it does not include individuals
who were deterred from applying for benefits altogether.

Share of Adults Reporting Enrollment Difficulties, Among Those Whose
Families Applied for or Participated in Safety Net Programs in the Past 12
Months (December 2021)

Social % Reporting Difficulty
Program with Enrollment
Supplemental Security Income 28%

Medicaid and Children’s Health Insurance Program 28%

Social Security Disability Insurance 29%

Rental assistance 32%

Supplemental Nutrition Assistance Program (SNAP) 41%

Cash assistance 43%

Unemployment Insurance 46%

Notes: Excerpted from Marla McDaniel et al. 2023. “Customer Service
Experiences and Enrollment Difficulties Vary Widely across Safety Net
Programs.” Urban Institute: https://www.urban.org/research/publication/
customer-service-experiences-and-enrollment-difficulties.

Although administrative burdens and time taxes affect many of us —from
applying to programs like those listed above to trying to renew a passport
or driver’s license —research suggests that the weight of administrative
burdens and time taxes does not fall equally across the population. Instead,


https://www.urban.org/research/publication/customer-service-experiences-and-enrollment-difficulties
https://www.urban.org/research/publication/customer-service-experiences-and-enrollment-difficulties
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administrative burdens tend to fall on already-disadvantaged or underserved
individuals, exacerbating the obstacles those individuals face to full inclusion
and participation in our economy, society, and democracy."”

For instance, the Urban Institute study described above found that Hispanic
individuals experienced much higher rates of difficulty in accessing major
social programs like the Supplemental Nutrition Assistance Program (SNAP)
and Medicaid.'”® Hispanic individuals were about 22% more likely than white
individuals to have reported enrollment difficulties in SNAP. In a similar

vein, individuals with disabilities and mental health conditions also reported
considerably higher burdens to accessing Medicaid and the Children’s Health
Insurance Program and SNAP than did individuals without a disability or a
diagnosed mental health condition. Another study examined administrative
burdens in access to Medicaid for poor children, and found that policies that
created administrative burdens — for instance, policies increasing the frequency
of income verification for Medicaid eligibility — had different effects across the
population of Medicaid-eligible children. Children without a college-educated
parent, Hispanic children, and children with a non-citizen parent all were much
more likely to lose Medicaid coverage after encountering these burdens than
were children from families with a college-educated parent, non-Hispanic
children, or children whose parents were both citizens. This suggests that
administrative burdens often exacerbate existing disparities, including along
racial, ethnic, social, and economic lines —and that tackling administrative
burdens is an essential part of the Administration’s efforts to promote equity
and better support underserved communities.

Balancing burden reduction and program integrity

Efforts to reduce administrative burdens are sometimes cast in tension with the
goal of maintaining program integrity — that is, ensuring that the government
delivers benefits and services only to eligible individuals, families, and small
businesses. By making it easier for individuals to claim benefits or services, this
argument goes, the government may inadvertently deliver benefits or services
to ineligible individuals, undermining the integrity of the program and costing
taxpayers with wasted dollars and government staff time.
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HOW THE FEDERAL GOVERNMENT IS REDUCING BURDENS TO ACCESSING CRITICAL BENEFITS AND SERVICES

WHAT IS “BURDEN” AND WHY DOES IT MATTER?

In any form or service, some burdens are necessary.'”® Maintaining government
program integrity is a critical goal, as is preventing fraudulent or wasteful
government spending. But reducing administrative burdens, ensuring program
integrity, and preventing wasteful spending can go hand-in-hand, especially
when the burdens being eliminated do not meaningfully contribute to program
integrity or require more government or private sector staff time and money to
implement.

In many cases, agencies can reduce burdens without compromising program
integrity, as in the case of removing documentation requirements or burdensome
form questions that do not meaningfully assess program eligibility. The case of
Social Security Continuing Disability Review is one example; the Social Security
Administration (SSA) eliminated essay-style questions that public commenters
had identified as particularly confusing. SSA also helped re