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The President

The White House
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Dear Mr. President:

As Co-Chairs of the White House Initiative on Asian Americans, Native Hawaiians, and
Pacific Islanders (WHIAANHPI) and the President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific Islanders (Commission), we are pleased to
transmit to you this final report — Rising Together: The Promise of Equity, Justice, and
Opportunity for AA and NHPI Communities. This report highlights the historic impact and
legacy of WHIAANHPI and the Commission during your Administration to support and
strengthen Asian American, Native Hawaiian, and Pacific Islander (AA and NHPI) families
and communities.

Since Day One, you and Vice President Harris have celebrated the diversity of cultures,
breadth of achievement, and remarkable contributions of our nation’s vibrant AA and
NHPI communities. By signing Executive Order (EO) 14031, and amended through EO
14109, you put forward the most expansive and ambitious mandate to advance equity,
justice, and opportunity for AA and NHPIs - leveraging the full force of the Federal
Government.

This report illustrates the whole-of-government monumental strides your Administration
has taken to substantively improve and invest in the lives of AA and NHPIs, particularly

as we navigated from the unprecedented times, including a devastating pandemic and
rising hate and violence toward AA and NHPIs. This report also includes the Commission’s
prolific and powerful body of work totaling 86 recommendations — many of which were
implemented in partnership across the agencies and with the AA and NHPI communities.
It is our hope this report serves as a roadmap for future Administrations to ensure
continued and committed investments in the futures of all AA and NHPIs.

It has been our honor to serve as Co-Chairs to WHIAANHPI and the Commission to
empower the more than 24 million AA and NHPIs in our nation — and to ensure the
promise of America to all Americans.

Sincerely,
S Ambassador Katherine Tai

Office of the U.S. Trade
Representative

Secretary Xavier Becerra

Y 2
{@; U.S. Department of Health and

Ko Human Services




On May 28, 2021, President Joe Biden signed Executive Order 14031, Advancing Equity, Justice,
and Opportunity for Asian Americans, Native Hawaiians, and Pacific Islanders, as amended by
Executive Order 14109, to establish the White House Initiative and President’s Advisory
Commission on Asian Americans, Native Hawaiians, and Pacific Islanders.
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EXECUTIVE SUMMARY

Since Day One, President Joe Biden and Vice President Kamala Harris leveraged the full
force of the federal government to ensure the promise of America for all Asian Americans,
Native Hawaiians, and Pacific Islanders (AA and NHPI) by celebrating the diversity of
cultures, breadth of achievement, and remarkable contributions of these communities.

There is no single story of the AA and NHPI experience, but rather a diversity of
contributions that enrich America’s culture and society and strengthen the United States’
role as a global leader. The American story as we know it would be impossible without

the strength, impacts, and legacies of AA and NHPIs who have helped build and unite this
country in each successive generation. From laying railroad tracks, tilling fields to starting
businesses; from serving as caregivers to honorably serving our nation in uniform — AA and
NHPI communities are deeply rooted in the history of the United States.

* % % % %

At the start of the Biden-Harris Administration, AA and NHPI communities were reeling
from the twin pandemics of COVID-19 and the alarming surge in anti-Asian harassment
and violence. Heightened fear paralyzed many Asian American communities as increasingly
observable layers of hate were directed toward some of the most vulnerable in our
communities, particularly women and elders. AA and NHPIs were overrepresented in the
pandemic’s essential workforce in health care, food supply, education, and childcare, with
more than four million AA and NHPIs working in the frontlines throughout the pandemic.
And like other communities of color, AA and NHPIs were also disproportionately affected
by the devastating health and economic impacts of COVID-19. For example, while Filipino
nurses make up just four percent of registered nurses in the U.S., they accounted for 32
percent of nurse lives lost to COVID-19 in 2020. In addition, Native Hawaiians and Pacific
Islanders were three times more likely to contract COVID-19 compared to white people and
nearly twice as likely to die from the disease.

Present-day inequities faced by AA and NHPI communities are rooted in our nation’s
history of colonization, exclusion, discrimination, racism, and xenophobia. AA and NHPIs
have endured a long history of injustice — including the Page Act of 1875; the Chinese
Exclusion Act of 1882; government-sanctioned forcible removal of Native Hawaiian (along
with American Indian and Alaska Native) children from their families and communities
into boarding schools; the incarceration of Japanese Americans during World War II; the
murder of Vincent Chin; the mass shooting of Southeast Asian refugee children in 1989; and
the targeting of South Asian Americans, especially those who are Muslim, Hindu, or Sikh,
after the national tragedy of September 11, 2001.

President Biden and Vice President Harris believe it is long past time for federal leadership
to advance inclusion, belonging, and acceptance for all AA and NHPI communities.

That is why, within his first week in office, President Biden issued a Presidential
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Memorandum Condemning and Combating Racism, Xenophobia, and Intolerance Against
Asian Americans and Pacific Islanders in the United States to make it clear that acts of
racism, xenophobia, and intolerance against AA and NHPI communities have no place in
our country. The memorandum instructed executive departments and agencies to ensure
that official government actions, documents, and statements do not exhibit or contribute to
racism, xenophobia, and intolerance against AA and NHPI communities. It also requested
certain departments to work with AA and NHPI communities to identify solutions to
combatting anti-Asian hate and bias, and to address cultural competency, language access,
and sensitivity toward AA and NHPIs in the nation’s COVID-19 response.

On May 28, 2021, President Biden signed Executive Order 14031, Advancing Equity, Justice,
and Opportunity for Asian Americans, Native Hawaiians, and Pacific Islanders, which
established the White House Initiative on Asian Americans, Native Hawaiians, and Pacific
Islanders (WHIAANHPI) and the President’s Advisory Commission on Asian Americans,
Native Hawaiians, and Pacific Islanders (Commission). Both entities are co-chaired by
U.S. Health and Human Services Secretary Xavier Becerra and U.S. Trade Representative
Ambassador Katherine Tai who work in close collaboration with WHIAANHPI Executive
Director Helen Beaudreau, as well as Deputy Assistant to the President and AA and NHPI
Senior Liaison in the White House, Erika L. Moritsugu, to advance key priorities for AA
and NHPI communities. Prior to Beaudreau, President Biden appointed Krystal Ka‘ai to
serve as the first-ever Native Hawaiian in the role of WHIAANHPI Executive Director.

Executive Order 14031 returned both WHIAANHPI and the Commission to the U.S.
Department of Health and Human Services, where they first originated under the Clinton
Administration in 1999. The decision ensured that the Administration could address
multiple crises facing AA and NHPI communities that were exacerbated throughout the
COVID-19 pandemic, including health, socioeconomic, and educational disparities, along
with the surge in anti-Asian hate, discrimination, and violence.

Executive Order 14031, as amended by Executive Order 14109, provided WHIAANHPI
with its most expansive and ambitious mandate to date, while also explicitly
acknowledging and naming Native Hawaiians for the first time. The President directed
WHIAANHPI to coordinate federal interagency policymaking and program development
efforts to eliminate systemic barriers to equity, justice, and opportunity, which has put the
American Dream out of reach for too many AA and NHPI communities.

This final WHIAANHPI report follows the inaugural January 2023 National Strategy to
Advance Equity, Justice, and Opportunity for Asian American, Native Hawaiian, and Pacific
Islander Communities, and highlights the historic impact and legacy of WHIAANHPI

and the Commission during the Biden-Harris Administration to support and strengthen
AA and NHPI communities in every facet of life. This report is also intended to serve as a
roadmap for future Administrations to ensure continued and committed investments in
the futures of all AA and NHPI communities.

*
*
*
*
*
*
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PART 1.

FULFILLING OUR
HISTORIC MANDATE
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Interagency
Working Group

To support the Biden-Harris Administration’s whole-of-government approach

to advancing equity, justice, and opportunity for AA and NHPI communities,
WHIAANHPI established a federal Interagency Working Group IWG)

in December 2021. The IWG is comprised of senior-level Executive Branch
officials and subject matter experts from 49 federal departments, agencies,

and offices who have been designated by their respective agency heads to
coordinate WHIAANHPI’s work across the federal government. Thirty-four of
these agencies were enumerated in Executive Orders 14031 and 14109, while 15
additional agencies opted to join the IWG to support the Administration’s efforts
to better serve AA and NHPI communities.

The IWG is the backbone of delivering for AA and NHPI communities — driving the legacy
of the Biden-Harris Administration’s historic commitment to advancing equity, justice, and
opportunity for underserved communities. The breadth of expertise across these federal
agencies is wide, spanning multiple topics from health, education, and environmental quality,
to labor, commerce, national security, and more. The expanded number of agencies and
senior leadership involved in the IWG under the Biden-Harris Administration has enabled
WHIAANHPI to coordinate federal interagency policymaking, program development, and
outreach efforts to AA and NHPI communities in unprecedented ways. Across the IWG,
agencies prioritize the needs of AA and NHPI communities by advancing policies that
promote equity; reduce barriers to accessing federal services and programs; build capacity of
AA and NHPI businesses and organizations; and center the experiences and resiliency of AA
and NHPI communities.

Executive Order 14031 tasks each agency within the IWG with preparing an agency plan
outlining measurable actions the agency will take to advance equity, justice, and opportunity
for AA and NHPI communities, including efforts to:

i. Identify and eliminate any existing institutional policies or barriers within federal
programs and services that may disadvantage or burden AA and NHPI communities;

ii. Improve safety, access to justice, and violence prevention for AA and NHPI
communities, including by preventing, reporting, addressing, and better tracking
acts of hate and bias (such as acts of hate and bias at the intersection of gender-based
violence);

iii. Promote inclusion and belonging for AA and NHPI communities, including by

expanding public education and knowledge of AA and NHPI people and their diverse
cultures, languages, and histories;
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NIKITA PEARGA.

Federal officials gather in the Indian Treaty Room of the Eisenhower Executive Office Building on February 16, 2023, for the first
in-person meeting of the WHIAANHPI Interagency Working Group at the White House. Photo courtesy of Albert Ting.

iv.

V.

Vi.

Expand the collection and use of
disaggregated data at the federal, state and
local level on AA and NHPI communities,

and facilitate improved research on policy

and program outcomes for AA and NHPI
communities, in coordination with the
Interagency Working Group on Equitable Data
established by Executive Order 13985;

End language access and other barriers faced
by AA and NHPI communities in accessing
government benefits and services;

Improve health outcomes, eliminate health
disparities, and expand access to quality,
affordable, and culturally competent medical
and mental healthcare services for AA and
NHPI individuals and communities;

End disparities in educational outcomes for

ix.

AA and NHPI youth and students of all ages,
and address barriers to learning, including
bullying, harassment, and other forms of
discrimination at school;

Address the concentration of poverty facing
many AA and NHPI communities, including
by identifying and addressing disparities

in access to safe, affordable housing and
homeownership;

Expand economic opportunity for AA and
NHPI families, including by advancing
opportunities for AA and NHPI entrepreneurs
and small businesses, supporting access

to jobs and workforce training for AA and
NHPI communities, promoting AA and NHPI
participation and success in the private sector,
ensuring workplaces are free from race and
national origin harassment and other forms of

REPORT TO THE PRESIDENT: RISING TOGETHER 3



FULFILLING OUR HISTORIC MANDATE

employment discrimination, and ensuring AA
and NHPI communities can access consumer
and finance protections;

x. Increase opportunities for civic engagement,
such as electoral participation, within AA and
NHPI communities;

xi. Improve the equitable allocation of federal
resources, including through federal funds,

contracts, grants, and awards, to AA and NHPI

communities and AA and NHPI-serving
organizations;

xii. Support AA and NHPI communities in
responding to and recovering from national or
regional crises and public health emergencies,
including the COVID-19 pandemic and related
economic crisis;

xiii. Secure climate and environmental justice
for AA and NHPI communities who are
particularly impacted by the climate crisis
and are overburdened by environmental
degradation; and

xiv. Identify ways to foster the recruitment,
career and leadership development, retention,
advancement, and participation of AA and
NHPI public servants at all levels of the
federal workforce.

In August 2022, WHIAANHPTI’s Co-Chairs
transmitted the IWG’s inaugural agency action plans
to President Biden. On January 17, 2023, 32 federal
agencies publicly released their action plans as

part of the Administration’s rollout of the National
Strategy to Advance Equity, Justice, and Opportunity
for AA and NHPI Communities. These plans provide
a roadmap for ongoing coordination across the
federal government to address both immediate
challenges and systemic inequities impacting AA and
NHPI communities.

INTERAGENCY WORKING GROUP

Over the past three years, the IWG met regularly

to streamline communication and coordination
across the federal government. IWG members

also reviewed recommendations made by the
President’s Advisory Commission and implemented
recommendations that were approved by the White
House. Additionally, the IWG established three
subgroups to enhance federal coordination on three
major WHIAANHPI policy priorities, focusing on
combatting anti-Asian hate and discrimination;
promoting language access; and prioritizing data
disaggregation.

1. The anti-Asian hate subgroup created a
resource guide to serve as a one-stop shop
of all federal resource materials related
to combatting hate crimes, bullying, and
discrimination.

2. The language access subgroup identified
existing gaps and best practices in agency
language access plans; reassessed Executive
Order 13166 - 20 years later; and compiled
guidance for translated materials.

3. The data disaggregation subgroup worked
closely with the White House Equitable
Data Working Group to incorporate
recommendations regarding AA and NHPI
communities in the Working Group’s final
report entitled A Vision for Equitable Data,
which in turn urged the White House Office
of Management and Budget (OMB) to update
Statistical Policy Directive No. 15 (SPD 15)
Standards for Maintaining, Collecting, and
Presenting Federal Data on Race and Ethnicity;
on March 28, 2024, OMB updated SPD 15
for the first time in nearly three decades.

The data disaggregation subgroup also
reviewed and discussed updates to existing
Obama-Biden Administration guidance

on data disaggregation for AA and NHPI
communities.
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HAWAI‘l PUBLIC RADIO — January 19,2023

The White House’s equity
strategy addresses anti-Asian
hate, expands language access

SPECTRUM NEWS — January 17,2023

White House unveils plans for
AAPI justice and equity

NBC ASIAN AMERICA — January 17,2023

Biden admin releases first plan
to support Asian American,
Pacific Islander and Native
Hawaiian communities

BUILDING ON OUR PROGRESS:

The launch of the Biden-Harris Administration’s inaugural
National Strategy to Advance Equity, Justice, and Opportunity for
AA and NHPI Communities made headlines across the nation.

THE STRAITS TIMES — January 20, 2023

Asian advocacy groups
welcome White House move
to counter anti-Asian hate,
prejudice

HONOLULU CIVIL BEAT — January 17,2023

‘Seen and heard’: Biden
pledges more support for
Asian, Hawaiian and Pacific
communities

THE YAPPIE — January 30, 2023

Politics briefing: White House
unveils national AAPI strategy

ASIAN JOURNAL — January 21,2023

Biden administration rolls out
‘first-ever’ extensive AAPI
advancement plan



THE FEDERAL GOVERNMENT MUST PROVIDE THE
MORAL LEADERSHIP, POLICIES, AND PROGRAMS
TO ADDRESS AND END ANTI-ASIAN VIOLENCE
AND DISCRIMINATION, AND ADVANCE INCLUSION
AND BELONGING FOR ALL AA AND NHPI

COMMUNITIES.

— PRESIDENT JOE BIDEN



FULFILLING OUR HISTORIC MANDATE

MEMBERSHIP

INTERAGENCY WORKING GROUP

Interagency Working Group members include representatives from:
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the Office of the Vice President;
the Department of State;

the Department of the Treasury;
the Department of Defense;

the Department of Justice;

the Department of the Interior;
the Department of Agriculture;
the Department of Commerce;

the Department of Labor;

the Department of Health and Human Services;

the Department of Housing and Urban
Development;

the Department of Transportation;

the Department of Energy;

the Department of Education;

the Department of Veterans Affairs;
the Department of Homeland Security;
the Environmental Protection Agency;
the Office of Management and Budget;

the Office of the United States Trade
Representative;

the Small Business Administration;

the Office of Science and Technology Policy;
the National Security Council;

the National Economic Council;

the Domestic Policy Council;

the Gender Policy Council;
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»

»

»

»

»

»

»

»

»

»
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»

»
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»

»

»

»

»

»

the Council on Environmental Quality;

the Office of the Director of National Intelligence;
the Office of the National Cyber Director;

the White House Office of Cabinet Affairs;

the White House Office of Intergovernmental
Affairs;

the White House Office of Public Engagement;
the White House Office of Presidential Personnel;
the Social Security Administration;

the General Services Administration;

the United States Agency for International
Development;

the Office of Personnel Management;
the Equal Employment Opportunity Commission;
the Consumer Financial Protection Bureau;

the National Aeronautics and Space
Administration;

the National Science Foundation;

the Federal Communications Commission;
the U.S. Commission on Civil Rights;

the Federal Deposit Insurance Corporation;
AmeriCorps;

the Federal Housing Finance Agency;

the National Endowment for the Arts;

the National Endowment for the Humanities;
the Council of Economic Advisers; and

the Federal Trade Commission.
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Regional
Network

WHIAANHPI’s mandate includes supporting an existing Regional Network of
federal officials who facilitate improved communication, outreach, engagement,
and coordination between the federal government and AA and NHPI
communities across the 10 federal regions. First established in 2013 under the
Obama-Biden Administration, the Regional Network was created to ensure there
is lasting infrastructure across presidential administrations to connect local AA
and NHPI communities with federal resources.

The Regional Network, inherited by the Biden-Harris Administration, included over 300
federal officials in 10 federal regions representing more than 30 federal agencies. The network
has historically consisted predominantly of career civil servants, the majority of whom have
been involved with WHIAANHPI on a voluntary basis, rather than as part of their official

job duties. However, under the Biden-Harris Administration, the Regional Network was
explicitly named in Executive Orders 14031 and 14109 for the first time in history - which
allowed WHIAANHPI to formalize the Regional Network’s structure and provide greater
support to the network’s membership.

Over the past few years, WHIAANHPI prioritized working with Regional Network leads
based in the 10 federal regions to rebuild the network’s infrastructure; expand its federal
membership to include over 450 federal officials representing more than 40 federal agencies
across all 10 federal regions; and re-engage and fortify relationships between AA and NHPI
community stakeholders and the federal government. The WHIAANHPI headquarters
team worked with Regional Network leads to craft a Regional Network charter and standard
operating procedures; develop internal resources to streamline communications and
coordination across regional offices; and ensure that Regional Network members receive
support from their respective departments and agencies to prioritize meaningful outreach
and sustained engagement with AA and NHPI communities.

Due to the COVID-19 pandemic, most Regional Network engagements during the first year
of the Biden-Harris Administration were conducted virtually through webinars, virtual
meetings, and listening sessions. These virtual engagements provided an opportunity

both to convene regional federal officials and to engage AA and NHPI stakeholders on
WHIAANHPI’s expanded mission and work. In 2021, hundreds of virtual engagements were
held to reach all 10 federal regions on topics ranging from the Administration’s pandemic
response and efforts to combat anti-Asian hate, to highlighting resources from the American
Rescue Plan and the Bipartisan Infrastructure Law. During this time, WHIAANHPI staff also
engaged closely with Federal Executive Boards to grow the Regional Network’s membership
and coordinate with regional offices on ways to better serve AA and NHPI communities
across the country.

THE WHITE HOUSE INITIATIVE ON ASIAN AMERICANS, NATIVE HAWAIIANS, AND PACIFIC ISLANDERS



An attendee checks in at a WHIAANHPI Regional Network 3 event at the University of Maryland focused on the federal
internship, fellowship, and job opportunities available to students on April 19, 2024. Photo courtesy of Lily Speredelozzi.

THE INITIATIVE SHALL COORDINATE WITH AND SUPPORT THE
EXISTING REGIONAL NETWORK OF FEDERAL OFFICIALS WHO
FACILITATE IMPROVED COMMUNICATION, ENGAGEMENT, AND
COORDINATION BETWEEN THE FEDERAL GOVERNMENT AND AA AND
NHPI COMMUNITIES THROUGHOUT THE UNITED STATES.

Under the Biden-Harris Administration, WHIAANHPI strengthened its Regional
Network after it was explicitly named in Executive Orders 14031 and 14109 for the
first time in history.

WHIAANHPI staff began conducting in-person 25 states, the District of Columbia, and the Pacific
engagements in Spring 2022. Leveraging the full Islands. Since 2022, WHIAANHPTI’s Regional

force of the federal government and the convening Network has hosted dozens of in-person community
power to engage with AA and NHPI communities engagement events, including listening sessions,
across a breadth of issue areas, WHIAANHPI roundtables, and summits, with a combined reach of
traveled to all 10 federal regions, including over tens of thousands of stakeholders.
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FULFILLING OUR HISTORIC MANDATE

REGIONAL NETWORK

REGIONS

New England

: New York/New Jersey
Mid-Atlantic
Southeast

Great Lakes

South Central
Midwest

Rocky Mountain

R O A

: Northern California
Southwest
Hawai‘i and the Pacific

10: Pacific Northwest

Key WHIAANHPI Regional Network community engagements include (though the list is not exhaustive):

Regional Network 1: New England

»

»

On April 2022, WHIAANHPI Regional Network
1 hosted two separate community listening
sessions in Boston’s Chinatown and in Lowell,
Massachusetts.

On October 27,2022, WHIAANHPI Regional
Network 1 co-hosted an event with the
Connecticut Commission on Women, Children,
Seniors, Equity and Opportunity (CWCSEO)

in Hartford, Connecticut. The event included
remarks from federal agency representatives and
state and local elected officials on efforts to serve
AA and NHPI communities in the region.

Regional Network 2: New York / New Jersey

»

10

On April 11, 2023, WHIAANHPTI’s Regional
Network 2 helped to support WHIAANHPTI’s
Regional Economic Summit in New York City,

»

New York which brought together federal
officials and resources with small businesses and
entrepreneurs.

On May 2, 2024, WHIAANHPI’s Regional
Network 2 hosted a community engagement
event in New York City, New York, as part of
Asian American, Native Hawaiian, and Pacific
Islander Heritage Month that included panel
discussions focused on health equity and building
inclusive communities through collaborative
efforts across federal agencies.

Regional Network 3: Mid-Atlantic

»

On January 26, 2023, WHIAANHPTI’s Regional
Network 3 helped to support WHIAANHPI’s
launch of its Regional Economic Summit

Series in Philadelphia, Pennsylvania. The event
was hosted in Philadelphia’s City Hall and
included remarks from WHIAANHPI Co-Chair
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»

»

Ambassador Tai and SBA Administrator Isabel
Casillas Guzman.

On February 22, 2024, WHIAANHPI’s Regional
Network 3 hosted a networking opportunity

in Washington, DC, for federal officials in the
DC/MD/VA region to come together for the
Lunar New Year and discuss ways to continue
strengthening relationships with AA and NHPI
communities across the region.

On November 1, 2024, WHIAANHPI’s Regional
Network 3 hosted a community engagement
event in Rockville, Maryland, that focused

on fostering inclusion and belonging through
deepening public understanding of AA and NHPI
cultures, languages, and histories. This event
highlighted AA and NHPI authors, providing

a platform for them to share their diverse
perspectives and experiences through literature.
It also included a community listening session
to gather feedback directly from participants, as
well as a federal resource showcase to connect
the AA and NHPI community with valuable
support.

Regional Network 4: Southeast

»

»

On January 10, 2024, WHIAANHPTI’s Regional
Network 4 helped to support WHIAANHPT’s
Regional Economic Summit in the Atlanta
metropolitan area held at the Gas South
Convention Center.

On April 11, 2024, WHIAANHPT’s Regional
Network 4 hosted a meeting in Atlanta, Georgia,
where federal officials from across the region
held a strategic planning session on how to better
engage AA and NHPI communities in the region.

Regional Network 5: Great Lakes

»

On February 17,2023, WHIAANHPTI’s Regional

»

KEY ACTIVITIES

Network 5 helped to support WHIAANHPI’s
Regional Economic Summit in Chicago, Illinois.

On May 29, 2024, WHIAANHPI’s Regional
Network 5 convened a roundtable in Cleveland,
Ohio. The panel discussions focused on
enhancing financial literacy and understanding
of legal rights through informative panel
discussions and collaborative dialogue.

Regional Network 6: South Central

»

»

On September 30, 2023, WHIAANHPI’s Regional
Network 6 hosted a community engagement
event in Springdale, Arkansas that brought
together local AA and NHPI communities,
including leaders from the Marshallese
community, with federal officials in the region.

On July 16, 2024, WHIAANHPI’s Regional
Network 6 hosted a community engagement
event in Houston, Texas, which brought together
AA and NHPI community and business leaders,
federal officials, intergovernmental partners, and
private sector and philanthropic organizations in
the region.

Regional Network 7: Midwest

»

On December 8, 2023, WHIAANHPI’s Regional
Network 7 hosted a community engagement
event in Lenexa, Kansas, to introduce
WHIAANHPI to stakeholders in the Kansas City
metropolitan area and provide a collaborative
space for AA and NHPI community and business
leaders, federal officials, intergovernmental
partners, and private sector and philanthropic
organizations to network.

Regional Network 8: Rocky Mountain

»

On March 31, 2023, WHIAANHPI’s Regional
Network 8 held a listening session with AA and
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NHPI community leaders in Denver, Colorado,
to hear about community priorities in the region
and share updates on the federal government’s
work to advance equity for AA and NHPI
communities.

On August 1-2, 2024, WHIAANHPI staff held

various community engagements in Region 8 to

meet with local AA and NHPI community and »
business leaders in Salt Lake City, Utah, and

discuss opportunities to collaborate.

Regional Network 9: Northern California /
Southwest / Hawai‘i and the Pacific

»

»

»

»

»
On April 7,2022, WHIAANHPI’s Regional
Network 9 Southwest hosted a roundtable
discussion in Southern California, on COVID-19
response and recovery. The event included a
listening session to hear community members’
perspectives on community trends and
experiences related to the COVID-19 pandemic
and included information on the Administration’s
COVID-19 response and recovery efforts,
including federal resources that are available to
AA and NHPI communities.

On August 5, 2022, Regional Network 9

Southwest hosted economic summit in Las Vegas,
Nevada. The event connected AA and NHPI »
businesses, labor, and community leaders with

federal and state government resources.

On August 19, 2022, Regional Network 9
Southwest hosted a health summit in Phoenix,
Arizona to connect local AA and NHPI
communities with federal resources.

On March 21, 2023, WHIAANHPI’s Regional

Network 9 Hawai‘i and the Pacific hosted a »
USAJOBS workshop with the National Park

Service, the National Oceanic and Atmospheric
Administration, Small Business Administration,

REGIONAL NETWORK

Federal Executive Board and the U.S. Fish and
Wildlife Service to continue to build capacity
and reduce barriers for federal job seekers in
accordance with President Biden’s Executive
Order 14035, which seeks to foster principles
of diversity, equity, and inclusion in the federal
workforce.

On July 7, 2023, WHIAANHPI’s Regional
Network 9 Hawai‘i and the Pacific helped to
support WHIAANHPI’s Regional Economic
Summit in Honolulu, Hawai‘i at the Hawai‘i State
Capitol.

On September 7, 2023, WHIAANHPTI’s Regional
Network 9 Northern California hosted a
community roundtable in Sacramento, California,
to re-introduce WHIAANHPI to stakeholders

in the region and provide a convening space for
AA and NHPI community and business leaders,
federal officials, intergovernmental partners, and
private sector and philanthropic organizations
to learn more about the work that is being done
to support AA and NHPI communities in this
region. The roundtable featured a discussion

on various federal programs and resources

that are available to them and learn about non-
governmental grantmaking opportunities.

On May 15, 2024, WHIAANHPI’s Regional
Network 9 Northern California gathered
federal colleagues and community members

to celebrate Asian American, Native Hawaiian,
and Pacific Islander Heritage Month in San
Francisco, California. Discussions included how
to foster community connections, as the event
also highlighted challenges faced by vulnerable
workers and underserved communities.

On December 11, 2024, WHIAANHPI’s Regional
Network 9 Southwest hosted a community
engagement event in Los Angeles, California,

to connect with stakeholders, including AA

REPORT TO THE PRESIDENT: RISING TOGETHER 13



WHIAANHPI and federal agency partners meet with Commonwealth of the Northern Mariana Islands Governor Arnold I.
Palacios and Lieutenant Governor David M. Apatang on July 18, 2024. Photo courtesy of Northern Marianas College.

and NHPI community and business leaders,
federal officials, intergovernmental partners,
private sector, and philanthropic organizations,
to learn more about the work that is being done
to support AA and NHPI communities in this
region. The event featured discussions on the
role of employee resource groups (ERGs) in the
government and other sectors as an essential
and powerful tool to advance equity, justice, and
opportunities for AA and NHPI communities.
Additionally, the Small Business Administration
regional representatives shared opportunities
for small businesses regarding access to federal
contracting, business capital, and education.

Regional Network 10: Pacific Northwest

»  On June 27,2022, WHIAANHPI’s Regional
Network 10 convened a community engagement
in Seattle, Washington at Seattle City Hall to
connect local AA and NHPI communities with

»

»

federal, state, and local resources.

On March 30, 2023, WHIAANHPI’s Regional
Network 10 helped to support WHIAANHPT’s
Regional Economic Summit in Seattle,
Washington held at Seattle City Hall.

On November 2, 2023, WHIAANHPI’s

Regional Network 10, in collaboration with
Oregon’s Commission on APIA Affairs, hosted

a community engagement event in Portland,
Oregon, to meet with community leaders and
learn about the work they are engaged in,

while sharing updates from the Biden-Harris
Administration on advancing equity, justice, and
opportunity for AA and NHPI communities. The
event informed attendees about how federal and
state agencies and offices are supporting these
communities, provide insights into the vision of
WHIAANHPI and the activities of the Regional
Network.
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CONNECTING WITH OUR COMMUNITIES:

Under the Biden-Harris Administration, the WHIAANHPI Regional
Network’s federal membership was expanded to over 450 federal officials.

WHIAANHPI staff leveraged the network to significantly increase our
engagement with thousands of community members, with visits to all 10
federal regions, including over 25 states, the District of Columbia, and the
Pacific Islands.

'REGIONAL NETW

advancing equity, jus
and opportunity for A:
Americans, Native

August 19, 2022: WHIAANHPI Regional Network 9
Southwest hosted a health summit in Phoenix, Arizona,
convening federal, state, and local leaders to discuss
outreach efforts and the health care needs of AA and NHPI
communities. Photo courtesy of Paul Chang.

December 8, 2023: Community leaders from across

the Kansas City Metropolitan Area were able to connect
with federal officials and access federal resources at a
WHIAANHPI Regional Network 7 convening in Lenexa,
Kansas. Photo courtesy of Mark Hanson.

September 29, 2023: WHIAANHPI Regional Network
6 convened a roundtable in Springdale, Arkansas, on the
challenges faced by the Marshallese diaspora, and joined
in celebration of Manit Day to honor the richness of
Marshallese culture. Photo courtesy of Kimberly Ly.

November 6,2024: WHIAANHPI Regional Network

3 hosted a community engagement event in Rockville,
Maryland with authors, federal officials, and community
leaders to celebrate the richness of AA and NHPI stories.
Photo courtesy of Tung Tu.
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President’s Advisory
Commission

The President’s Advisory Commission on Asian Americans, Native Hawaiians,
and Pacific Islanders (Commission) was established by Executive Order 14031,
as amended by Executive Order 14109.

On February 3, 2022, Vice President Harris swore in the Commissioners, who individually
and collectively reflect the rich diversity of AA and NHPI communities throughout the
United States. Secretary Xavier Becerra and Ambassador Katherine Tai co-chair the
25-member Commission, which is a two-year federal advisory committee charged with
advising the President on ways the public, private, and non-profit sectors can work together
to advance equity, justice, and opportunity for AA and NHPI communities.

COMMISSIONERS UNDER THE BIDEN-HARRIS ADMINISTRATION

In addition to the Co-Chairs, the Commissioners include Sonal Shah (Chief Commissioner);
Sarah Min (Deputy Chief Commissioner); Teresita Batayola, Luisa Blue, Dr. Kimberly
Chang, Emily Chen, Dr. Kamana‘opono M. Crabbe, Kerry Doi, Sameera Fazili, Grace Huang,
Victoria Huynh, Mia Ives-Rublee, Krystal Ka‘ai, Dr. Kamal Kalsi, Daniel Dae Kim, Vida

Lin, Simon Pang, Dr. Raynald Samoa, Smita N. Shah, Dr. Robert A. Underwood, and KaYing
Yang. Helen Beaudreau serves as the Executive Director of the Commission.

Dr. Amy Agbayani, Ajay Bhutoria, Michelle Ka‘uhane, Kevin Kim, Ai-jen Poo, and Naheed
Qureshi also served under the Biden-Harris Administration as Commissioners.

» Ex-Officio Members: Amanda Baran, Laureen Laglagaron, Carol Wu

» Non-Commission Members: Madihha Ahussain, Deeana Jang, Dr. Joseph Keawe
Kaholokula, Dr. Quyen Ngo-Metzger, Dr. Ninez Ponce
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President’s Advisory Commission on
Asian Americans, Native Hawaiians, and Pacific Islanders

=

President Joe Biden meets with the President’s Advisory Commission on Asian Americans, Native Hawaiians and Pacific
Islanders on October 26, 2023, in the South Court Auditorium of the Eisenhower Executive Office Building at the White House.
Official White House photo by Adam Schultz.

In coordination with the Co-Chairs of the
Commission and the Deputy Assistant to the
President and AA and NHPI Senior Liaison, the
Commission is directed to provide advice to the
President on:

accomplishments of AA and NHPI people,
cultures, and histories;

iii. Policies, programs, and initiatives to prevent,
report, respond to, and track anti-Asian hate
crimes and hate incidents;

i. The development, monitoring, and

coordination of executive branch efforts to iv. Ways in which the federal Government can

advance equity, justice, and opportunity for
AA and NHPI communities in the United
States, including efforts to close gaps in health,
socioeconomic, employment, and educational
outcomes;

Policies to address and end anti-Asian
bias, xenophobia, racism, and nativism,
and opportunities for the executive
branch to advance inclusion, belonging,
and public awareness of the diversity and

build on the capacity and contributions

of AA and NHPI communities through
equitable federal funding, grantmaking, and
employment opportunities;

v. Policies and practices to improve research and

equitable data disaggregation regarding AA
and NHPI communities;

vi. Policies and practices to improve language

access services to ensure AA and NHPI

REPORT TO THE PRESIDENT: RISING TOGETHER 17
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Vice President Kamala Harris performs the virtual swearing-in of the President’s Advisory Commission on Asian Americans,
Native Hawaiians, and Pacific Islanders on February 3, 2022, in the South Court Auditorium of the Eisenhower Executive Office
Building at the White House. Official White House photo by Lawrence Jackson.

communities can access federal programs and
services; and

Strategies to increase public- and private-
sector collaboration, and community
involvement in improving the safety

and socioeconomic, health, educational,
occupational, and environmental well-being of
AA and NHPI communities.

Ways to expand national awareness of and
share information about efforts to advance
equity, justice, and opportunity for AA and
NHPI communities (amended through EO
14109).

During the Biden-Harris Administration, the
Commission held four community listening sessions
and 10 public meetings where Commissioners

18

deliberated on and approved 86 recommendations
to the President across the following six
subcommittees:

» Subcommittee 1: Belonging, Inclusion, Anti-
Asian Hate, and Anti-Discrimination

» Subcommittee 2: Data Disaggregation and
Education

» Subcommittee 3: Language Access and
Communications

» Subcommittee 4: Economic Equity
» Subcommittee 5: Health Equity

» Subcommittee 6: Immigration and Citizenship
Status
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FULFILLING OUR HISTORIC MANDATE

The Commission’s efforts closely aligned

with the objectives of WHIAANHPT’s federal
Interagency Working Group and Regional Network.
Commissioners collaborated directly with these
entities and engaged with subject matter experts
from both within and outside the federal government
to create rolling recommendations to the President.

In partnership with the White House, WHIAANHPI,
community-based organizations (CBOs), and
national leaders, the Commission held in-person
community engagements in cities such as Honolulu,
Hawai‘i; Las Vegas, Nevada; Saint Paul, Minnesota;
and the District of Columbia. These events aimed

to elevate and better understand the experiences of
AA and NHPI communities. Each session included
public listening forums where community members
shared their perspectives on key policy issues
identified by the Commission. The insights gathered
significantly shaped the Commission’s strategies and
recommendations to the President.

The Commission’s recommendations emphasized
addressing longstanding and emerging priorities

for AA and NHPI communities. Key areas included
improving data disaggregation, enhancing

language access, and addressing the shortage of
culturally competent health care workers. Notable
achievements include hosting the first AA and NHPI
Mental Health Summit, which spurred efforts toward
a national behavioral health strategy, and the revision
of federal race and ethnicity data collection standards
under OMB’s Statistical Policy Directive No. 15.

PRESIDENT’S ADVISORY COMMISSION

Additionally, recommendations led to improved
language access plans across federal agencies and
Regional Economic Summits connecting local AA
and NHPI small business owners and entrepreneurs
with federal resources. These efforts highlight the
critical role the Commission played in promoting
culturally and linguistically responsive approaches to
support diverse AA and NHPI populations.

The recommendations also addressed urgent issues
such as combating hate crimes, supporting equitable
immigration reform, and preparing for climate-
related emergencies. Efforts included prioritizing
implementation of the COVID-19 Hate Crimes Act,
which President Biden signed into law on May 20,
2021, such as raising awareness of federal resources
to address anti-Asian hate, and advocating for
investments in local AA and NHPI organizations

to foster community trust and safety. Regional
Economic Summits underscored the importance of
localized engagement to improve access to federal
resources. The Commission concluded that sustained
investments in data collection, services, workforce
development, and community capacity-building are
essential for equitable progress.

WHIAANHPI coordinated the implementation of
many of the Commission’s recommendations, such
as the flagship Regional Economic Summit series, AA
and NHPI Mental Health Summit in 2023, the White
House AA and NHPI Pride Month Convening in
2024, the White House AA and NHPI Gun Violence
Prevention Roundtable, and more.

THE COMMISSION SHALL PROVIDE ADVICE TO THE PRESIDENT...
ON THE DEVELOPMENT, MONITORING, AND COORDINATION OF
EXECUTIVE BRANCH EFFORTS TO ADVANCE EQUITY, JUSTICE,
AND OPPORTUNITY FOR AA AND NHPI COMMUNITIES.

— Executive Order 14031 establishing the President’s Advisory Commission
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FULFILLING OUR HISTORIC MANDATE PRESIDENT’S ADVISORY COMMISSION

Minnesota: On July 1-2, 2024, the President’s Advisory
Commission held a meeting at the Minnesota State Capitol
and a listening session at the Metropolitan State University
in Saint Paul to collect comments from community members
in the Twin Cities. Photo courtesy of TJ Lor.

Hawai‘i: The Commission hosted a meeting and a listening
session at the Hawai‘i State Capitol in Honolulu from July
6-7,2023. The meeting was the Commission’s first in-person
convening outside of the continental U.S. under the Biden-
Harris Administration. Photo courtesy of Alexandra Kahn.

Historic progress was made in all priority areas. A snapshot of key accomplishments including the following:

» Belonging, Inclusion, Anti-Asian Hate,
and Anti-Discrimination: To implement the
COVID-19 Hate Crimes Act, the Administration
enhanced efforts to address anti-AA and NHPI
violence by revitalizing DOJ’s Community
Relations Service, issuing hate crimes guidance

jointly produced by HHS and DOJ, and launching

WHIAANHPTI’s Innovator Challenge to combat
hate and foster healthy communities.

» Data Disaggregation and Education: The
Biden-Harris Administration advanced data
equity for AA and NHPI communities through
initiatives like OMB’s updated Statistical Policy
Directive No. 15 (SPD 15), disaggregated dataset
catalogs, and WHIAANHPI’s Data Equity
Summit, while also addressing data gaps in
U.S. Territories and highlighting best practices
at policy summits to improve federal data
collection and representation. In response to the

Commission’s call for greater federal support

for Asian American and Native American Pacific
Islander-Serving Institutions (AANAPISIs),
WHIAANHPI organized a Higher Education
Summit, hosted listening sessions, and engaged
in regional and federal policy discussions to
promote targeted outreach, increased funding,
disaggregated AA and NHPI student data, and
expanded resources from the U.S. Department of
Education to tackle educational disparities.

» Economic Equity: In Fiscal Year 2023, Asian
American minority-owned small businesses
received a record $9 billion in federal contracting
dollars, while the Biden-Harris Administration
prioritized AA and NHPI representation through
initiatives like regional economic summits,
disaggregating SBA and DOL data, workforce
training programs, and the WHIAANHPI Federal
Employees Leadership Development Conference.
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DELIVERING FOR THE AMERICAN PEOPLE
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Nevada: On February 28, 2024, WHIAANHPI hosted an
event in Las Vegas that included a Commission listening
session, allowing for Commissioners to connect with small
business owners, nonprofit organizations, and local leaders.

Washington, DC: The Commission convened multiple
public meetings at the White House and at the Office of
the U.S. Trade Representative, and piloted simultaneous
translations for livestream viewers in a variety of AA and

Photo courtesy of Andrew Peng.

»

»

Health Equity: During National Minority
Mental Health Awareness Month in July 2023,
WHIAANHPI, HHS, and SAMHSA convened
an AA and NHPI Mental Health Summit

to advance behavioral health equity for AA

and NHPI communities, emphasizing data
disaggregation, workforce development, cultural
responsiveness, and federal coordination. In
2024, WHIAANHPI worked with the White
House and SAMHSA to convene additional
discussions focused on mental health, resulting
in SAMHSA’s commitment to creating a national
strategy to advance behavioral health equity for
AA and NHPI communities. The Biden-Harris
Administration also expanded health care access
through record Affordable Care Act enrollment
and strengthened nondiscrimination protections,
and through HHS’ intentional outreach to
underserved AA and NHPI communities in the
Pacific Islands.

Immigration and Citizenship Status: The

NHPI languages. Photo courtesy of James Ton.

»

Biden-Harris Administration modernized
immigration processes by reducing case backlogs,
clarifying “public charge” guidelines, renewing
the Compacts of Free Association (COFA) and
restoring certain federal benefits for COFA
migrants, expanding health care access for
DACA recipients, streamlining pathways for
undocumented spouses, and prioritizing humane
enforcement policies, while enhancing language
access and employment-based visa rules.

Language Access: The Commission’s
recommendations supported significant progress
including updated federal agency language
access plans; the designation of language access
coordinators across USDA, HHS, DOI, DOL, and
EPA; interpretation services at WHIAANHPI
and Commission meetings; increased language
translations of key federal documents; FCC

and FEMA'’s expansion of language support for
emergency alerts; and the revision of the ACA
Section 1557 rule.
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The Power of Convening at the
Nexus of Policy, Community,
and the Federal Government

From Saipan to New York City, and many places in between, WHIAANHPI
traversed the country to meet AA and NHPI communities where they are -
bringing together critical federal resources, programs, and personnel to address
key policy issues and challenges.

Through numerous listening sessions and community engagements convened by
WHIAANHPI, federal officials heard directly from AA and NHPI stakeholders about the key
issues and unique needs of our diverse communities. WHIAANHPI also brought together
policy experts and leaders from across federal, state, and local governments and various
industries to work with local communities to drive policy forward. These engagements
allowed WHIAANHPI to focus on community-centered solutions and to share key federal
investments and local resources available to AA and NHPI communities.

These engagements also helped inform the seven strategic priority areas delineated in
WHIAANHPTI’s January 2023 National Strategy, which included both longstanding priorities
for AA and NHPI communities, as well as new priorities based on robust stakeholder
inputs from AA and NHPI leaders across the country. These seven priorities grounded the
implementation of WHIAANHPI’s mandate, as well as served as the guiding principles for
the 32 agency action plans.
The seven strategic priorities are as follows:

1. Promoting belonging, inclusion, and combatting anti-Asian hate and discrimination;

2. Data disaggregation for AA and NHPI communities;

3. Language access for AA and NHPI communities;

4. Promoting equitable and inclusive COVID-19 response and recovery efforts;

5. Capacity building for AA and NHPI communities;

6. Federal workforce diversity; and

7. Outreach and engagement to AA and NHPI communities.
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WHIAANHPI’S MANDATE IS PERSONAL BECAUSE IT
SPEAKS TO OUR LIVED EXPERIENCES. THAT’S WHY OUR
COMMUNITY-DRIVEN, COMMUNITY-CENTERED WORK
IS AT THE CORE OF ALL THAT WE DO.

— WHIAANHPI EXECUTIVE DIRECTOR HELEN HYUNJUNG BEAUDREAU
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Vice President Kamala Harris participates a conversation at the White House Forum on AA and NHPIs on May 3, 2023, at
George Washington University’s Lisner Auditorium in Washington, DC. Official White House photo by Lawrence Jackson.

COMMUNITY-CENTERED AND POLICY-DRIVEN CONVENINGS

Asian American, Native Hawaiian, and Pacific
Islander Heritage Month Celebrations

In May 2024, the White House and WHIAANHPI
hosted Lasting Legacies — a landmark celebration of
AA and NHPI heritage and history at the Andrew W.
Mellon Auditorium in Washington, DC. With in-
depth panels, cultural performances, and interactive
activities, this historic convening brought together
nearly 1,000 AA and NHPI leaders spanning five
presidential administrations and marked the 25th
anniversary of the establishment of the White House
Initiative and the President’s Advisory Commission
on AA and NHPIs.

In May 2023, the White House and WHIAANHPI
hosted The White House Forum on Asian Americans,
Native Hawaiians, and Pacific Islanders, at The

George Washington University in Washington,

DC, under the theme “Visible Together.” Vice
President Harris, along with other key Biden-Harris
Administration officials, artists, and trailblazers,
headlined the marquee event, which drew more
than 1,300 AA and NHPI community members from
over two dozen states and U.S. territories, making

it one of the largest in-person events ever hosted by
any Administration during AA and NHPI Heritage
Month.

In May 2022, WHIAANHPI held an AA and

NHPI Heritage Month Closing Ceremony at the

U.S. Department of the Interior featuring senior
Administration officials, elected officials, and cultural
performances. It was the first large, in-person event
hosted under the Biden-Harris Administration
following the COVID-19 pandemic.
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THE POWER OF CONVENING COMMUNITY & POLICY

U.S. Trade Representative Ambassador Katherine Tai speaks A performer prepares for a traditional cultural dance at
at the AA and NHPI Heritage Month Closing Ceremony at the White House Forum on AA and NHPIs at The George
the U.S. Department of the Interior on May 29, 2022. Washington University on May 3, 2023.
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U.S. Surgeon General Dr. Vivek Murthy performs with Mark Acting U.S. Secretary of Labor Julie Su writes a message at
H Taiko Connection at celebration of AA and NHPI History the White House and WHIAANHPI’s 2024 AA and NHPI
Month on May 13, 2024. Photo courtesy of James Ton. Heritage Month celebration. Photo courtesy of Alyson Fligg.

YOU MAY FIND WHEN YOU WALK INTO A ROOM THAT YOU ARE
THE ONLY ONE WHO LOOKS LIKE YOU OR HAS YOUR LIVED
EXPERIENCES. MY MESSAGE IS: WALK IN WITH YOUR CHIN UP,
SHOULDERS BACK—KNOWING THAT YOU ARE REPRESENTING
THE VOICES OF SO MANY PEOPLE WHO ARE PROUD THAT
YOU’RE IN THAT ROOM.

— Vice President Kamala Harris at the White House Forum on AA and NHPIs
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THE POWER OF CONVENING COMMUNITY & POLICY

U.S. Secretary of Education Miguel Cardona delivers
remarks on student mental health in the Great Hall of the
Hubert H. Humphrey Federal Building. Photo courtesy of
the U.S. Department of Health and Human Services.

IF WE WANT TO RAISE
THE BAR IN EDUCATION,
WE MUST ENSURE OUR
STUDENTS FEEL SAFE,
SEEN, AND SUPPORTED
WHILE AT SCHOOL.

YET THE PANDEMIC
LED TO TROUBLING
DECLINES IN MENTAL
HEALTH FOR ALL
STUDENTS, INCLUDING
OUR ASIAN AMERICAN,
NATIVE HAWAIIAN,
AND PACIFIC
ISLANDER STUDENTS.

— U.S. Secretary of Education
Miguel Cardona

Experts, community leaders, and federal officials gather for
an AA and NHPI Mental Health Convening at the White
House on July 24, 2024. Photo courtesy of Gabriel Young
and Maya Vibhakar.

Asian American, Native Hawaiian, and Pacific
Islander Mental Health Summit

In July 2023, the White House and WHIAANHPI,
in collaboration with HHS and SAMHSA, hosted
the first-ever AA and NHPI Mental Health Summit,
aimed at improving equity and access to behavioral
health care for AA and NHPI communities. The
summit, held during National Minority Mental
Health Awareness Month, brought together federal
officials, mental health professionals, researchers,
and community leaders at the HHS Humphrey
Building to address mental health challenges
within AA and NHPI communities. The summit
was borne out of a May 2022 recommendation
from the President’s Advisory Commission on

AA and NHPIs. The event reflected President
Biden’s broader national strategy to transform
mental health care, emphasizing the urgent need
for culturally competent and accessible care. In
conjunction with the summit, the White House
released a new fact sheet highlight the Biden-
Harris Administration’s actions to promote
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U.S. Health and Human Services Secretary and WHIAANHPI Co-Chair Xavier Becerra speaks at the White House Initiative
AA and NHPI Mental Health Summit on July 20, 2023. Photo courtesy of the U.S. Department of Health and Human Services.

THE WELL-BEING OF ASIAN AMERICAN, NATIVE HAWAITAN,
AND PACIFIC ISLANDER INDIVIDUALS AND FAMILIES HOLD
TREMENDOUS SIGNIFICANCE IN OUR EFFORTS TO BUILD A

HEALTHIER NATION.

— U.S. Secretary of Health and Human Services Xavier Becerra

access to behavioral health care for AA and NHPI
communities.

AA and NHPI communities have faced
disproportionate mental health challenges,
exacerbated by the COVID-19 pandemic and

rising anti-Asian sentiment, which contributed to
increases in depression, anxiety, and suicide. Despite
these challenges, AA and NHPIs are among the

least likely to seek mental health treatment due to

cultural stigma, a shortage of culturally competent
providers, and language barriers. The summit aimed
to tackle these issues by fostering dialogue and
actionable solutions. In July 2024, WHIAANHPI,
White House partners, SAMHSA, and community
gathered for a listening session at the White House
Convening on Mental Health and in September 2024,
WHIAANHPI and SAMHSA held listening sessions
to begin building out a national strategy on AA and
NHPI behavioral health.
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Native Language Revitalization

In February 2024, WHIAANHPI and the U.S.
Department of Interior (DOTI) held a virtual briefing
to celebrate a decade of Mahina ‘Olelo Hawai‘i
(Hawaiian Language Month), and also provided
background from DOI on their recently released
interdepartmental guidance to honor, elevate, and
better integrate ‘Olelo Hawai‘i (Hawaiian language)
in the federal government. Mahina ‘Olelo Hawai, or
Hawaiian Language Month, was established in the
state of Hawai‘i in 2013 through the signing of Act
28. This annual commemoration aims to elevate and
fortify Hawai‘i’s indigenous Hawaiian language. On
February 2023, the White House, WHIAANHPI, and
DOI also held a virtual engagement listening session
for Mahina ‘Olelo Hawai‘i where Administration
officials heard directly from community leaders and
experts on Native Hawaiian language preservation
and revitalization. This listening session was
specifically relevant to the formulation of the Biden-
Harris Administration’s 10-Year National Plan on
Native Language Revitalization, which was released
in December 2024. The President’s Advisory
Commission on AA and NHPIs also included a
recommendation for Native Hawaiian language
support.

Higher Education Leadership Development
Summit

In April 2024, WHIAANHPI convened higher
education leaders from across the nation for a
historic leadership development summit at the
University of California, Berkeley. Co-hosted by
the U.S. Office of Personnel Management, the event
brought together Biden-Harris Administration
officials with higher education leaders, faculty,
administrators, and staff to share best practices and
address urgent challenges facing AA and NHPIs

in higher education. The summit also spotlighted
innovative institutions of higher education -
including Asian American and Native American

Pacific Islander-Serving Institutions (AANAPISIs)
and Native Hawaiian-Serving Institutions (NHSIs)
- that have made strides to build inclusive campus
communities; create culturally responsive academic
support services; and promote student success.

In 2023, WHIAANHPI also launched a national
higher education listening tour to deepen community
collaborations and strengthen the infrastructure

of both AANAPISIs and NHSIs as they prepare
students to thrive in the workforce. WHIAANHPI
held listening sessions with students, faculty, and
administrators at Queens College, City University
of New York; the University of Massachusetts
Lowell; Metropolitan State University in Minnesota;
University of Colorado Denver; and one of the

first AANAPISI grantees in history, University of
Maryland College Park. WHIAANHPI also joined
national convenings with higher education leaders
and regional AANAPISI convenings on the East
Coast, Midwest, and West Coast.

On September 2023, President Biden also issued the
first-ever White House Proclamation to recognize
National Asian American and Native American
Pacific Islander-Serving Institutions (AANAPISI)
Week. In September 2024, the President again issued
a Proclamation on AANAPISI Week. In October
2024, the U.S. Department of Education also brought
together all current AANAPISI grantees for a two-
day AANAPISI Program Director’s Meeting in
Washington, DC

On September 2022, in celebration of the 15th
anniversary since the establishment of the
AANAPISI program, WHIAANHPI and the White
House hosted a virtual event to commemorate
AANAPISI Week 2022, where Administration
officials, students, educators, and advocates
convened to celebrate the unique role AANAPISIs
played in advancing education equity by supporting
thousands of low-income, first-generation AA and
NHPI students.
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Supporting Educators: On April 2, 2024, WHIAANHPI and the U.S. Office of Personnel Management co-hosted a historic
higher education leadership development summit at the University of California, Berkeley. The event deepened the Biden-
Harris Administration’s collaboration with Minority-Serving Institutions and brought together more than 600 higher
education leaders from across the country to share best practices and address urgent challenges facing Asian Americans,
Native Hawaiians, and Pacific Islanders in higher education. Photo courtesy of Adam Lau via Berkeley Engineering.

Uplifting Student Voices: To help strengthen the
infrastructure of educational institutions that serve AA and
NHPI students, WHIAANHPI launched a listening tour in
2023 to gain insights from students, faculty, administrators,
and education leaders. Photo courtesy of Henry Marte via
the University of Massachusetts Lowell.

THE WHITE HOUSE

SEPTEMBER 22,2023

A Proclamation on Asian American and
Native American Pacific Islander-
Serving Institutions Week, 2023

CffS » BRIEFINGROOM » PRESIDENTIAL ACTIONS

During National Asian American and Native American
Pacific Islander-Serving Institutions (AANAPISIs) Week,
we celebrate all the possibilities that these institutions

unlock for Asian American, Native Hawaiian, and Pacific

Acknowledging AANAPISI Week: In September 2023,
President Joe Biden made history by issuing the first-ever
White House proclamation celebrating the impact of the
Asian American and Native American Pacific Islander-
Serving Institutions (AANAPISI) program. The President
also issued a proclamation for AANAPISI Week in 2024.
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5. Honolulu, Hawai‘i — July 7, 2023

Regional Economic Summit Series

Small businesses are the engines of our economy. As
President Biden says, every time someone starts a
new small business, it’s an act of hope and confidence
in our economy. The Biden-Harris Administration
has powered a small business boom across the
country — with new business creation rates hitting a
30-year high for Asian Americans.

In January 2023, WHIAANHPI launched a series
of regional economic summits to connect AA and

2. Chicago, Illinois — February 17,2023

THE WHITE HOUSE
INITIATIVE ON
ASIAN AMERICANS,
NATIVE HAWAIIANS,
AND PACIFIC
ISLANDERS

6. Atlanta, Georgia — January 10, 2024

NHPI small business owners, entrepreneurs, and
community members directly with federal resources
— with the inaugural event held in Philadelphia,
Pennsylvania. In collaboration with SBA and
community partner the National Asian/Pacific
Islander American Chamber of Commerce and
Entrepreneurship (National ACE), and spurred by
a May 2022 recommendation from the President’s
Advisory Commission on AA and NHPIs, the
series built on the Biden-Harris Administration’s
commitment to empowering underserved
communities by connecting them directly with
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7. Saint Paul, Minnesota — July 2, 2024 8. Irvine, California — August 8, 2024

THESE SUMMITS ARE A PART OF THE BIDEN-HARRIS
ADMINISTRATION’S RESOLVE TO DELIVER REAL RESULTS
FOR OUR AA AND NHPI COMMUNITIES AND BUSINESSES -
BY INVESTING IN OUR COMPETITIVENESS AND BY FOSTERING
COLLABORATION.

WE WILL CONTINUE TO PUSH AND PULL FOR ONE ANOTHER, TO
FIGHT FOR JUSTICE AND ECONOMIC EQUITY, AND TO BUILD A
SOCIETY THAT IS FREER AND FAIRER — FOR ALL AMERICANS.

— U.S. Trade Representative Ambassador Katherine Tai
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Attendees gather for a group photo at a WHIAANHPI economic summit at the University of California, Irvine in Irvine,
California on August 8, 2024. Photo courtesy of Andrew Ge.

THE BIDEN-HARRIS ADMINISTRATION IS COMMITTED TO CREATING
EQUITABLE PATHWAYS TO THE AMERICAN DREAM OF BUSINESS
OWNERSHIP FOR OUR AA AND NHPI COMMUNITIES TO ENSURE
THEIR GREAT IDEAS AND SKILLS CAN CREATE GENERATIONAL
ECONOMIC PROSPERITY.

— SBA Administrator Isabella Casillas Guzman

federal leaders and resources, including contracting businesses in the U.S. are AA and NHPI-owned, only
and procurement opportunities, as well as federal 2.8 percent of federal contracting dollars went to
jobs, grants, and programs. AA and NHPI small businesses in Fiscal Year 2020,
according to the U.S. Small Business Administration.
Language barriers and limited outreach have Eight regional economic summits were held
historically held AA and NHPIs back from applying across the nation — Philadelphia, Pennsylvania;
for federal procurement, jobs, grants, and programs. Chicago, Illinois; New York City, New York; Seattle,
Although approximately 10 percent of small Washington; Honolulu, Hawai‘i; Atlanta, Georgia;
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KHON2 HAWAII — July 7,2023

Eye-opening experience at
Hawaii AANHPI economic
summit

THE ATLANTA JOURNAL-
CONSTITUTION — January 10, 2024

White House hosts economic
summit for Asian Americans
in the metro

Saint Paul, Minnesota; and Irvine, California. The
economic summits brought together thousands of
small business owners, entrepreneurs, community
members, non-profit leaders, and private sector
companies - with federal resources and officials.

Virtual Equity Series
»
Throughout May 2022, WHIAANHPI and the White
House hosted a monthlong “Advancing Equity”
virtual webinar series to explore economic, health,
and educational equity. Each conversation convened
senior Administration officials and community
leaders to dive deeper into each of these equity
areas.
»
»  Advancing Economic Equity: Featuring
special remarks by U.S. Department of Treasury
Secretary Janet Yellen, the event informed
how AA and NHPI communities can navigate
traditional and nontraditional sources of capital
and financing. Additionally, U.S. Department

GOTHAMIST — April 11, 2023

White House convenes
summit for Asian New
Yorkers to discuss economics,
anti-Asian bigotry

CROSSCUT — April 4, 2023

Seattle summit addresses
Asian American, NHPI
economic issues

of Commerce Secretary Gina Raimondo and

the Minority Business Development Agency
Acting National Director Miguel Estién,
delivered opening remarks at another May 2022
virtual event hosted by the White House and
WHIAANHPI.

Advancing Educational Equity: Featured a
fireside chat with U.S. Department of Education
Secretary Miguel Cardona, the event included
AA and NHPI educational leaders who discussed
a broad range of issues — from keeping students
safe from bullying to supporting Native
Hawaiian education.

Advancing Health Equity: The webinar
included conversations with senior officials and
community leaders on health equity, mental
health, data disaggregation, and language
access. The webinar explored long faced health
disparities that had been exacerbated by the
pandemic.
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THE POWER OF CONVENING CELEBRATING COMMUNITY

UPLIFTING AA AND NHPI VISIBILITY

White House Native Hawaiian and Pacific
Islander Convening

On September 6, 2024, WHIAANHPI and the White
House made history by hosting the first-ever White
House Native Hawaiian and Pacific Islander (NHPI)
Convening. Over 100 community leaders, state and
local elected officials, and federal officials gathered
to celebrate the rich cultures and achievements of
NHPI communities, and the Administration’s efforts
to support and empower NHPIs. Attendees heard
from top leaders in the Biden-Harris Administration,
including U.S. Department of Interior Secretary Deb
Haaland; USTR Ambassador Katherine Tai; Federal
Emergency Management Agency Administrator
Deanne Criswell; Assistant to the President and
National Climate Advisor Ali Zaidi; Office of
Management and Budget Deputy Director Nani
Coloretti; and more. WHIAANHPI also worked
with the U.S. Mint to feature a replica of the Edith
Kanaka‘ole Quarter issued in 2023 as part of the U.S.
Women Quarter Series.

Visits to Guam and the Commonwealth of the
Northern Mariana Islands (CNMI)

In July 2024, WHIAANHPI held community
engagements in Guam and the Commonwealth of the
Northern Mariana Islands (CNMTI), bringing together
over 40 federal officials from across Region 9 to

meet with territorial government leaders, non-profit
organizations, health centers, and businesses. This
was WHIAANHPT’s first trip to these U.S. territories
under the Biden-Harris Administration, and marked
the first time in over a decade that the Initiative had
held engagements in a U.S. territory. The trip helped
AA and NHPI communities to establish and deepen
relationships with federal leaders, learn more about
federal resources, and better inform the federal
government about unique challenges faced in the
Pacific Island territories.

First-Ever AA and NHPI Pride Convening

During 2023 Pride Month, the Biden-Harris
Administration paid tribute to the generations of
LGBTQI+ Americans who have helped to write
America’s story. In addition, on June 2023, the
White House and WHIAANHPI hosted a historic
convening to highlight the unique challenges and
experiences of Queer and Trans Pacific Islanders
(QTPI) and Asian American LGBTQI+ individuals.

The White House Inaugural Chuseok Celebration

On September 17, 2024, the WHIAANHPI and the
White House hosted the first-ever White House
Chuseok celebration, the Korean mid-autumn
festival. Over 100 Korean Americans gathered to
give thanks and honor the vibrancy, culture, and
contributions of the Korean American community
to our country. They were joined by key officials and
Korean American leaders from across the Biden-
Harris Administration.

WHIAANHPI Asian American Adoptees Virtual
Convening

In November 2024, the White House and
WHIAANHPI recognized National Adoption Month
by hosting an intimate virtual roundtable to uplift
Asian American adoptees’ voices and perspectives
on Asian intercountry adoption. The convening
highlighted the critical experiences of Asian
American adoptees. It also followed on a previous
WHIAANHPI-hosted roundtable in Minnesota in
July 2024 with Asian intercountry adoptees.

White House Filipino American History Month
Celebrations

In 2023 and 2024, the White House and
WHIAANHPI, gathered key Filipino American
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President Joe Biden and First Lady Jill Biden host a Lunar New Year Celebration on January 26, 2023, in the East Room of the

White House. Official White House photo by Carlos Fyfe.

leaders from across the nation at the White House
to celebrate and honor Filipino American history,
including the community’s contributions in the arts
and entertainment industry, academics, health care,
and more. The White House and WHIAANHPI
hosted virtual events for Filipino American History
Month in 2021 and 2022.

Celebrating the 50th Anniversary of Title IX and
Honoring the Legacy of Patsy Mink

In June 2022, the White House and WHIAANHPI
hosted a special virtual event commemorating

the 50th anniversary of Title IX and the legacy of
Representative Patsy Takemoto Mink (D-HI), the
first woman of color and first Asian American woman
to serve in the U.S. House of Representatives. Senior

Administration officials, members of Congress,
national leaders, and beneficiaries of Title IX joined
together to highlight the progress made in advancing
gender equity over the last 50 years.

2022 Lunar New Year Celebration

In the midst of the ongoing COVID-19 pandemic,

the White House and WHIAANHPI hosted a virtual
2022 Lunar New Year Celebration in February 2022.
Key White House and Administration officials, along
with AA and NHPI community leaders participated
in a virtual celebration. The White House also hosted
an inaugural Lunar New Year Celebration in January
2023, marking the first time any Administration

had formally hosted a public event to celebrate this
occasion in the East Wing of the White House.
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HONORING OUR HERITAGE:

Under the Biden-Harris Administration, the White House
hosted historic celebrations of our communities. WHIAANHPI
staff frequently collaborated with the White House to create
meaningful events and engagements.

Diwali: The White House joined Hindus, Jains, Sikhs, and Vesak: Second Gentleman Douglas Emhoff hosted the White
Buddhists in celebrating the Festival of Lights, including House’s Vesak celebrations to honor the most sacred holy
through diya lighting ceremonies and celebrations in the day for Buddhists around the world, as part of an annual
East Wing and the Vice President’s Residence. tradition that began in 2021.

Chuseok: The White House hosted its first-ever Chuseok Filipino American History Month: The White House and
celebration with Korean American community leaders on WHIAANHPI welcomed the return of in-person Filipino
September 17, 2024. The Biden-Harris Administration has American History Month celebrations in 2023 after marking
also commemorated Korean American Day every year. the occasion through virtual events.
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INSIDE THE PEOPLE’S HOUSE

The White House has served as a place to reflect on the rich heritage, legacies,
and vast contributions of our nation’s AA and NHPI communities.

u ml | A A
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President Joe Biden and Vice President Kamala Harris meet Dancers perform during a reception in celebration of the
with AA and NHPI civil rights leaders on August 5, 2021 in Festival of Lights on October 24, 2022, in the East Room
the State Dining Room of the White House. Official White of the White House. Official White House photo by Erin

House photo by Adam Schultz. Scott.

First Lady Jill Biden speaks with members of the Choy Wun Attendees watch a screening of the TV series “American
Dance Troupe in the Blue Room ahead of a White House Born Chinese” on May 8, 2023, in the East Room of the
Lunar New Year celebration on February 12, 2024. Official White House. Official White House photo by Cameron
White House photo by Erin Scott. Smith.
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President Joe Biden delivers remarks at a Rose Garden reception for Asian American, Native Hawaiian, and Pacific Islander
Heritage Month on May 13, 2024, at the White House. Official White House photo by Carlos Fyfe.

Vice President Kamala Harris greets vendors participating WHIAANHPI and the White House Office of Public

in night market in honor of AA and NHPI Heritage Month Engagement host a special AA and NHPI Pride Month
on May 9, 2024, at the Vice President’s Residence. Official convening at the Eisenhower Executive Office Building on
White House photo by Lawrence Jackson. June 24, 2024. Photo courtesy of Gabriel Young.
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WE ARE COMMITTED
TO MAKING SURE MAUI
HAS EVERYTHING THE
FEDERAL GOVERNMENT
CAN OFFER TO HEAL
AND BUILD BACK
BETTER AND AS FAST
AS POSSIBLE... WE
REMAIN FOCUSED ON
REBUILDING THE WAY
THE PEOPLE OF MAUI
WANT TO BUILD BY
RESPECTING SACRED
LANDS, CULTURES,
AND TRADITIONS.

— President Joe Biden

President Joe Biden meets with survivors and community leaders after Maui’s deadly wildfires on August 21, 2023, at the
Lahaina Civic Center on the island of Maui, Hawai‘i.

SOLIDARITY WITH COMMUNITIES IN CRISIS
Maui Wildfires

The Maui wildfires were one of the deadliest
wildfires in United States history. Immediately
following the devastating tragic wildfires on

Maui, President Biden approved a Major Disaster
Declaration mobilizing a whole-of-government
emergency response. The President and First Lady
Dr. Jill Biden also visited the wildfire-impacted sites
and underscored the importance of supporting a
community-centered and community-led recovery as
part of the federal response.

WHIAANHPI Co-Chairs and Executive Director,
and White House AA and NHPI Senior Liaison,
along with a number of key Administration officials
also visited the impacted sites on multiple occasions
in the aftermath of the wildfires to assess the
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SOLIDARITY WITH COMMUNITIES IN CRISIS

White House and WHIAANHPI staff visit the Federal
Emergency Management Agency’s (FEMA) Maui Branch
after touring an area devastated by wildfires on Lahaind,
Hawai‘i. Photo courtesy of FEMA.

progress of recovery efforts and to reaffirm the
Administration’s commitment to Maui.

Throughout the initial response and ongoing
recovery efforts, WHIAANHPI played a key role

in working with the White House and federal
interagency partners to advise on cultural sensitivity
and language access issues related to AA and

NHPI communities affected by the Maui wildfires.
WHIAANHPI also worked in close partnership
with the Federal Emergency Management Agency to
issue Public Service Announcements and highlight
resources for impacted communities.

2022 Hunga Tonga Volcano Eruption and
Tsunami

On January 14, 2022, Tonga’s Hunga Tonga-Hunga
Ha’apai volcano erupted and triggered tsunami
waves that reached Tonga and many other Pacific
Island countries. The national disaster affected
Tonga’s housing, public infrastructure, and air and
water quality. The Biden-Harris Administration

President Biden and First Lady Jill Biden pay their respects
at the sacred site of Moku’ula, near Lahaind’s famous
banyan tree, and participate in a blessing ceremony with
Native Hawaiian leaders.

immediately increased its assistance through several
coordinated efforts.

Charged with coordinating a whole-of-government
approach to advance equity, justice, and opportunity
for AA and NHPIs, immediately following the
eruption and tsunami, on January 15, WHIAANHPI
connected with AA and NHPI community leaders,
including those from the Tongan American
community, to ensure their voices were included

in the federal government’s response. As a result

of community requests, the White House and
WHIAANHPI hosted a briefing on January 28
featuring speakers from the U.S. Department of State
and the U.S. Agency for International Development
on the Biden Administration’s response to the
humanitarian crises in Tonga, particularly in
providing culturally appropriate aid delivery.

Monterey Park and Half Moon Bay Lunar New
Year Shootings

Days after the tragic Monterey Park shooting that
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occurred during 2023 Lunar New Year celebrations,
Vice President Harris attended a memorial for
victims of the shooting. President Biden himself
traveled to Monterey Park where he spent hours
meeting with families who lost loved ones. During
his 2023 State of the Union Address, the President
recognized Brandon Tsay, who joined First Lady

Dr. Jill Biden as a guest of the White House, for
demonstrating remarkable courage when Tsay
disarmed the shooter responsible for the Monterey
Park mass shooting. President Biden also issued an
Executive Order containing new actions to crack
down on the epidemic of gun violence. The White
House launched the first-ever White House Office
of Gun Violence Prevention, and the Administration
implemented the Bipartisan Safer Communities Act,
which President Biden signed into law on June 25,
2022. As the most meaningful gun safety legislation
in nearly 30 years, the Bipartisan Safer Communities
Act strengthens background checks; expands the use
of red flag laws; improves access to mental health
services for students dealing with the trauma of gun
violence, and more. WHIAANHPI Co-Chairs, as
well as other key Administration officials, also visited
Monterey Park and met with the survivors and
community members.

President Biden also issued a statement on the one-
year anniversary of the shootings in Monterey Park
and Half Moon Bay.

Atlanta Spa Shootings

In March 2021, following the horrific Atlanta spa
shootings in which a gunman targeted three separate

SOLIDARITY WITH COMMUNITIES IN CRISIS

Asian-run businesses and killed eight people,
including six women of Asian descent, the President
and Vice President met with AA and NHPI leaders
in Georgia to denounce anti-Asian violence and
gender-based violence. The President also released
new actions to respond to the increase in acts of anti-
Asian violence, xenophobia and bias, and to advance
safety, inclusion, and belonging for AA and NHPI
communities.

In March 2022, White House and WHIAANHPI
attended an in-person community vigil in Georgia
to mark the one-year anniversary of the murders.
WHIAANHPI and the White House also hosted

a virtual national Women’s History Month event

to commemorate the one-year anniversary of the
tragic Atlanta shootings. The event brought together
senior Administration officials at the White House,
WHIAANHPI, and AA and NHPI women leaders
from across the country united in combatting hate.
Additionally, WHIAANHPI Regional Network of
federal officials in regional offices hosted roundtables
throughout the month of March, to connect local
communities with critical mental health, hate
crimes reporting, bystander intervention, and legal
resources.

HHS Secretary Becerra and USTR Ambassador Tai,
Co-Chairs of WHIAANHPI and the Commission
issued joint statements on each of the anniversaries
of the Atlanta spa shootings to underscore the Biden-
Harris Administration’s commitment to combat
anti-Asian hate and gender-based violence, especially
through historic investments to provide culturally
and linguistically appropriate resources.

AS WE GATHER HERE TODAY, I KNOW YOUR HEARTS ARE BROKEN,
BUT I KNOW YOUR SPIRITS ARE STRONG.

— President Joe Biden in Monterey Park, California
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January 25, 2023: Vice President Kamala Harris visits a memorial outside of a mass shooting at a dance studio on Lunar
New Year’s Eve in Monterey Park, California. Official White House photo by Lawrence Jackson.

March 14, 2023: President Joe Biden greets Brandon Tsay
after delivering remarks on his efforts to reduce gun violence
and announcing an Executive Order to increase background
checks for firearm sales at the Boys & Girls Club of West San
Gabriel Valley in Monterey Park, California. Official White
House photo by Adam Schultz.

March 19, 2021: President Joe Biden and Vice President
Kamala Harris participate in a listening session with AA
and NHPI community leaders and state lawmakers at
Emory University in Atlanta, Georgia. The President and
Vice President also addressed the nation. Official White
House photo by Adam Schultz.
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Attendees gather for a group photo at the Asian American, Native Hawaiian, and Pacific Islander Federal Employee Leadership
Development Conference in Washington, DC on March 7, 2024. Photo courtesy of James Ton.

STRENGTHENING FEDERAL EMPLOYMENT PATHWAYS

AA and NHPI Federal Employee Leadership
Development

In May 2023, the Biden-Harris Administration
hosted a historic AA and NHPI Federal Employee
Leadership Development Conference focused on
supporting AA and NHPI federal employees and
cultivating leaders within the federal government.
The event marked the first time such an event

has been held at this scale by any administration

in nearly a decade. More than 1,000 employees
representing over 100 federal agencies registered to
attend the hybrid conference, which was co-hosted
by WHIAANHPI, OPM, and the U.S. Department of
Transportation (DOT).

While three members of President Biden’s
historically diverse Cabinet are Asian American,

and representation is evident throughout staffing at
every level of the Administration—-with 14 percent
of candidates appointed or nominated to positions
within the Biden-Harris Administration identifying
as AA and NHPI as of December 2022—the story is
different for the federal government’s civil service.

According to OPM demographic diversity data,
Asian Americans made up 6.49 percent of the total
federal workforce in Fiscal Year 2021, while Native
Hawaiians and Pacific Islanders (NHPIs) comprised
0.56 percent. Of federal employees at the Senior
Executive Service (SES) level, just 4.68 percent were
Asian American, and 0.16 percent were NHPI.

In 2024, WHIAANHPI, OPM, and DOT held a
subsequent conference for AA and NHPI federal
employees. These conferences reaffirmed the
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Biden-Harris Administration’s commitment to
promoting federal government services, empowering
AA and NHPIs, and attracting and retaining top
talent. The conferences also ensured that the
contributions and humanity of AA and NHPI
federal employees — whose work impacts millions
of Americans and future generations - are seen and
valued. Furthermore, the conferences built upon
WHIAANHPT’s previous partnership with OPM on
webinars to help community members jumpstart
their federal careers and encourage AA and NHPI
students to apply to the Presidential Management
Fellows Program, the federal government’s flagship
leadership development program for advanced
degree holders.

Navigating the Federal Security Clearance
Process Webinar

In August 2024, WHIAANHPI and the

U.S. Department of Defense’s Defense
Counterintelligence and Security Agency (DCSA)
co-hosted a webinar to promote understanding of the
federal security clearance process for prospective,
new, and existing government employees. The
purpose of the webinar was to increase the public’s
awareness and understanding of the federal
clearance process, to promote fairness within the
clearance process, and encourage underrepresented
people to apply for federal employment.

STRENGTHENING FEDERAL EMPLOYMENT PATHWAYS

WHIAANHPI Internship Program Webinar

On November 2023, WHIAANHPI hosted an
informational webinar about the WHIAANHPI
Internship Program for prospective student
applicants. The WHIAANHPI Internship Program
offers a unique experience for students to experience
public service, skills development, mentoring and
special events.

White House Fellows Program Webinar

On December 2023, WHIAANHZPI in collaboration
with the White House Fellows Foundation &
Association (WHFFA), hosted an information
webinar about the White House Fellows Program.
The White House Fellows program is one of
America’s most prestigious programs for leadership
and public service. White House Fellowships offer
exceptional emerging leaders first-hand experience
working at the highest levels of the Federal
government.

Navigating USAJobs: Finding and Applying for
Jobs with the Federal Government Webinar

On September 2022, WHIAANHPI partnered with
OPM to host a webinar on searching and applying for
jobs and internships on USAJOBS (usajobs.gov), the
federal government’s main employment site.

OPM RECOGNIZES THAT WITH EACH UNIQUE PERSPECTIVE IN
OUR WORKFORCE, WE ARE BETTER PREPARED TO MEET THE
DIVERSE NEEDS OF THE AMERICAN PEOPLE.

AA AND NHPI FEDERAL EMPLOYEES CONTRIBUTE EVERY DAY
TO THE VITAL WORK OF THE FEDERAL GOVERNMENT AND

SUPPORT ITS MISSION.

— Former Director of the U.S. Office of Personnel Management Kiran Ahuja
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Panelists speak at the Asian American, Native Hawaiian, and Pacific Islander Data Equity Summit at the White House on May

29, 2022. Photo courtesy of Paul Chang.

CAPACITY BUILDING FOR AA AND NHPI COMMUNITIES

WHIAANHPI Innovator Challenge to Combat
Hate and Promote Healthy Communities

In September 2024, WHIAANHPI launched

a rapid response national idea competition for
501(c)3 community-based organizations to propose
community-driven efforts to raise greater awareness
of hate crimes and address the health consequences,
including mental health, of communities burdened
by bullying, hate, and bias.

Over 100 innovative ideas were submitted from across
the nation, and three prize winners were chosen:

» the Hawai‘i Arts Alliance;

» the National Asian American Pacific Islander
Mental Health Association (NAAPIMHA); and

» the Vietnamese American Community Center of
the East Bay (VACCEB).

AA and NHPI Environmental Leadership Summit

As part of WHIAANHPI’s mandate to secure
climate and environmental justice for AA and
NHPI communities who are particularly impacted
by the climate crisis and are overburdened by
environmental degradation, in August 2024,
WHIAANHPI participated in the EPA Regional
Roadshow in Salt Lake City, Utah, to support
communities in accessing funding opportunities
from the Inflation Reduction Act and President
Biden’s Investing in America agenda.

Led by WHIAANHPI and EPA, this initiative
fostered community-driven partnerships and
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provided resources to help disadvantaged
communities navigate these historic investments.

Building on this effort, WHIAANHPI and the EPA
hosted an Environmental Leadership Summit in
Anchorage, Alaska, in October 2024 to connect AA
and NHPI and Indigenous leaders with funding
opportunities and technical support. The summit
strengthened collaboration between federal agencies,
non-governmental organizations, and youth leaders
to address environmental challenges. These events
sought to empower communities most affected

by climate change and pollution while supporting
individuals committed to leading the fight for
environmental and climate justice.

WHIAANHPI and OMB Webinar on SPD 15

On May 28, 2024, WHIAANHPI partnered with

the White House Office of Management and Budget
(OMB) to host a landmark webinar celebrating the
historic revisions to Statistical Policy Directive No. 15
(SPD 15). These updates represent a transformative
shift in how the federal government collects and
analyzes race and ethnicity data, addressing long-
standing calls for disaggregated data collection by AA
and NHPI leaders over the past three decades.

The event brought together senior White House
officials, OMB leaders including Deputy Director
Nani Coloretti, and prominent AA and NHPI
community voices to discuss the far-reaching
implications of these updates for policy development,

resource allocation, and equity-focused initiatives.
Attendees engaged directly with OMB officials,
posing thoughtful questions about implementation
plans and continued community collaboration.
The webinar concluded with a call to action for
stakeholders to sustain momentum in advancing
data equity and ensuring these revisions are fully
implemented across federal agencies.

National AA and NHPI Data Equity Summit

In May 2022, WHIAANHPI partnered with the
National Council for Asian Pacific Americans, AAPI
Data, and the CDC Foundation to host a Data Equity
Summit at the White House. The summit showcased
and discussed federal and community progress
made on data and research involving AA and NHPI
populations with a focus on racial equity.

Demystifying Federal Grants Technical
Assistance Webinar Series

In August 2023, WHIAANHPI launched
“Demystifying Federal Grants,” a technical assistance
webinar series developed in collaboration with

the National Science Foundation and The Asian
American Foundation that aims to share insights to
help nonprofit and community-based organizations
better prepare and apply for federal grants.

Building on the Biden-Harris Administration’s
efforts to bolster technical assistance outreach to
underserved communities, each webinar will bring

COMMUNITY-BASED ORGANIZATIONS PLAY AN INSTRUMENTAL
ROLE IN ENSURING THAT ASIAN AMERICANS, NATIVE HAWAITANS,
AND PACIFIC ISLANDERS HAVE ACCESS TO CULTURALLY AND
LINGUISTICALLY APPROPRIATE RESOURCES AND SERVICES.

— Former WHIAANHPI Executive Director Krystal Ka‘ai
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THE POWER OF CONVENING CAPACITY BUILDING

together experts from diverse sectors to explore best
practices and strategies — and provide insights on the
criteria and factors behind funding decisions.

CMS and WHIAANHPI Webinar: Healthcare
Coverage for AANHPI

Centers for Medicaid and Medicare Services (CMS)
and WHIAANHPI held a webinar on “Healthcare
Coverage for AANHPI,” during CMS’ Marketplace
Open Enrollment AANHPI Theme Week in 2023,
to address healthcare access and equity for AA and
NHPI communities. The event highlighted the
tools and resources available through Marketplace
enrollment, Medicaid, Medicare, and CHIP, while
shedding light on the unique challenges AA and
NHPI individuals face in accessing healthcare.

The webinar reinforced the critical importance

of ensuring underserved communities have the
knowledge and resources to secure comprehensive
coverage.

CMS principals discussed the federal efforts

to improve equity in healthcare access, while
community leaders offered on-the-ground
perspectives on the systemic barriers impacting
their communities. Through a robust Q&A session,
participants had the opportunity to directly engage
with policymakers, emphasizing the urgency of
addressing cultural, linguistic, and economic gaps in
healthcare systems.

The event concluded with a commitment by

WHIAANHPI and CMS to collaborate on actionable
solutions, ensuring the voices of AA and NHPI
communities continue to drive meaningful policy
and programmatic changes.

USDA and WHIAANHPI Webinar: Resources for
AANAPISI and ANNHSI

On February 13, 2024, USDA and WHIAANHPI
brought together educators, policymakers, and
federal representatives to explore resources for Asian
American and Native American Pacific Islander-
Serving Institutions and Alaska Native and Native
Hawaiian-Serving Institutions (ANNHSISs).

WHIAANHPI opened the session with a call to
action, highlighting the transformative role these
minority-serving institutions play in providing
equitable opportunities for low-income, first-
generation students. The event showcased the
collaborative potential between federal agencies and
educational institutions, emphasizing shared goals
of reducing educational disparities and enhancing
student success.

Speakers from the U.S. Department of Education
and USDA shared vital information about funding
designations and programs tailored to AANAPISIs
and ANNHSISs. Presentations detailed how these
institutions are addressing challenges faced by
underserved communities and fostering academic
and economic empowerment. Participants engaged
in a dynamic Q&A session that provided clarity on
funding processes and collaborative opportunities.

Additional photo credits: Images appearing throughout this report are courtesy of the following photographers: Kimberly
Ly (page 12); Annette Lee (page 22 and 39), Andrew Ge (pages 25 and 33), James Blocker (page 32), Dave Vasudevan (page
32), Alexandra Kahn (page 32), Boon Vong (page 32), Paul Chang (page 33), Tony Ning (page 33), TJ Lor (page 33), Albert
Ting (page 36 and 61), and James Ton (page 52). The photos appearing on pages 6, 39, 42, 43, 51, and in the appendices are

courtesy of the White House.
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A Whole-of-Government
Approach in Action

On January 17,2023, as part of WHIAANHPI s rollout of its National Strategy

to Advance Equity, Justice, and Opportunity for AA and NHPI Communities,
32 federal agencies from members of the IWG - including from all 15 executive
departments of the President’s Cabinet - released comprehensive agency

action plans. These agency plans exemplify the Biden-Harris Administration’s
commitment to deepening collaboration with AA and NHPI communities to
achieve the vision of a nation where all people can thrive and live up to their full
potential.

During a special virtual unveiling event, senior Biden-Harris Administration officials outlined
the details of the agency plans, which build on the Administration’s previous actions to
promote safety and equity for AA and NHPIs. Community leaders also discussed additional
steps the federal government can take to address critical priorities for AA and NHPI
communities, including data disaggregation, language access, and combatting anti-Asian hate.
On February 16, 2023, WHIAANHPI also hosted the first in-person meeting of the IWG at
the White House, where more than 40 senior-level Executive Branch officials and leaders

gathered to discuss opportunities to strengthen coordination of WHIAANHPI’s work.

The agency plans focused on seven cross-cutting strategic priority areas which are aligned with
the Administration’s broader equity agenda:

1. Promoting Belonging and Combatting Anti-Asian Hate
2. Data Disaggregation
3. Language Access
4. COVID-19 Response & Recovery
5. Capacity Building
6. Federal Workforce Diversity
7. Outreach and Engagement to the AA and NHPI Communities
Since the January 2023 release of the agency action plans, there has been significant progress

across the interagency focused on the seven strategic priority areas. The full progress reports
for each of the agencies can be found in Appendix D.
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Vice President Kamala Harris takes a photo with AA and NHPI staff from across the Biden-Harris Administration on the Navy
Steps of the Eisenhower Executive Office Building at the White House in May 2023.

The following highlights key accomplishments and »
investments by the Biden-Harris Administration for
AA and NHPI families and communities:

Priority 1: Promoting Belonging, Inclusion, and
Combatting Anti-Asian Hate and Discrimination

» Federal Equity Action Plans: In 2023, federal »
agencies updated their Equity Action Plans
in line with Executive Order 14091 to address
barriers faced by underserved communities
in accessing agency policies, programs, and
activities. The updated plans feature over 100
new commitments and strategies from 23 major
federal agencies for 2024 and beyond, alongside
actions from smaller agencies, all aimed at
advancing racial equity under eight whole-of-
government equity objectives. These efforts »
support the Biden-Harris Administration’s
priority of creating a more equitable nation.

DOJ’s United Against Hate Program: DOJ
launched the United Against Hate program across
all 94 U.S. Attorneys’ Offices, holding over 300
events with 10,000+ participants to improve hate
crime reporting, educate communities, and build
trust with law enforcement.

SAMHSA Anti-AA and NHPI Hate
Workgroup: SAMHSA’s Pathways Forward
workgroup partnered with AA and NHPI
community-based organizations and created

in 2024 the Asian American, Native Hawaiian,
and Pacific Islander Healing, Empowerment,
Awareness, & Resilience Toolbox (HEART)- to
serve as a resource for communities impacted by
anti-Asian hate incidence.

Asian American, Native Hawaiian, and
Pacific Islander Behavioral Health Center
of Excellence (‘Ohana CoE): The ‘Ohana CoE
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is creating culture cards to inform providers
about AA, NH, and PI communities’ unique
cultural needs, hosting webinars, and preparing a
podcast series exploring behavioral health from a
decolonization perspective.

Priority 2: Data Disaggregation for AA and NHPI
Communities

»

»

»

»

»
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OMB SPD 15 Update: In March 2024, OMB
revised Statistical Policy Directive No. 15

to improve federal race and ethnicity data
collection. The updated standards require
agencies to collect detailed race and ethnicity
beyond the minimum categories, including the
Asian category and the Native Hawaiian and
Pacific Islander (NHPI) categories.

Census Bureau Data: The 2020 Census released
detailed demographic data, disaggregating 47
Asian groups and 35 NHPI groups, providing

a more nuanced understanding of these
populations.

FEMA’s Cultural Protocol Task Force:
Established to improve cultural competency and
integrate cultural protocols in the Maui Wildfires
response, enhancing outreach to affected
communities.

CFPB Rule Change: A new rule requires
financial institutions to report more granular
lending data, disaggregating Asian and NHPI
categories to improve credit access analysis for
small businesses.

WHIAANHPI Data Equity Summit: In May
2022, WHIAANHPI hosted a data equity
summit at the White House to highlight both
the urgent need for greater AA and NHPI data
disaggregation, as well as to share best practices
and successful models of how federal agencies
can better collect and report disaggregated AA

»

»

and NHPI data in federal surveys, reports, and
research. Data equity discussions were also
featured during the White House Forum on
Asian Americans, Native Hawaiians, and Pacific
Islanders, and WHIAANHPI’s Policy Summit in
September 2024.

National Fact Sheets: WHIAANHPI released
the 2024 National Overview: Asian American,
Native Hawaiian, and Pacific Islander
Communities fact sheet in collaboration with
AAPI data. This resource provides timely
insights on AA and NHPI population numbers
nationally and across states. It reveals significant
community needs related to education, poverty,
employment, health insurance, language access,
and housing. These differences are often hidden
or masked by averaged racial data.

In conjunction with the fact sheet, WHIAANHPI
also uplifted federal data collections of U.S.
Territories, including American Samoa, the
Commonwealth of the Northern Mariana Islands,
Guam, and the U.S. Virgin Islands provided
through the DOI Office of Insular Affairs, 2020
Island Areas Censuses Data Products and the
Economic Census by Island Areas.

Priority 3: Language Access for AA and NHPI
Communities

»

»

Federal Language Access Plans: Aligned with a
Commission recommendation, the U.S. Attorney
General issued a memorandum requesting all
federal agencies recommit to Executive Order
13166, resulting in updated language access plans
and designated language access coordinators at
USDA, HHS, DOJ, DOL, and EPA. View all plans
at www.lep.gov/language-access-plans.

HHS Section 1557 Rule: In 2023, HHS finalized
a rule under Section 1557 of the Affordable
Care Act, enhancing civil rights protections in
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Panelists speak about youth mental health at WHIAANHPI’s National Policy Summit at the U.S. Department of
Transportation’s headquarters in Washington, DC on September 26, 2024. Photo courtesy of James Ton.

»

federally funded health programs and reversing

prior limitations. The rule mandates that

entities such as hospitals and insurers provide
meaningful access to individuals with limited

English proficiency by offering free language »
assistance services and notifying individuals of

their availability.

BLS Labor Force Data: In September 2022,
Bureau of Labor Statistics (BLS) began
publishing monthly labor force estimates for
Native Hawaiians and Pacific Islanders (NHPIs),
and in 2023, BLS expanded its labor force
estimates for Asian ethnic groups including Asian
Indian, Chinese, Filipino, Japanese, Korean,
Vietnamese, and Other Asians from seasonal to
monthly publications.

USDOT Listening Sessions: Since October 2022,
the Federal Transit Administration conducted

eight community listening sessions to better
understand AA and NHPI perceptions of public
transit safety and quality.

HHS/CMS Language Support: CMS established
contracts in 2023 to translate documents

into multiple languages, provide telephonic
interpretation services, and conduct linguistically
tailored outreach, including Medicare-related
requirements for multilanguage inserts and
provider directories highlighting cultural and
linguistic capabilities. During Open Enrollment,
CMS conducted outreach to historically
underserved communities, including providing
translated resources in Chinese (Mandarin and
Cantonese), Korean, Vietnamese, Tagalog, and
Hindi.

Priority 4: Promoting Equitable and Inclusive
COVID-19 Response and Recovery Efforts
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U.S. Health and Human Services Secretary Xavier Becerra, joined by WHIAANHPI Executive Director Krystal Ka‘ai, hosts a
roundtable with national AA and NHPI leaders representing health advocacy and civil rights organizations on May 6, 2024, in
the Hubert H. Humphrey Building in Washington, DC. Photo courtesy of Amy Rossetti.

» HHS Resource Guides on Cultural
Competency: In 2023, the HHS Office
of Minority Health (OMH) issued three
comprehensive guides addressing best practices
for cultural competency, language access, and »
data disaggregation. These guides, developed
with community input and expert engagement,
aim to improve COVID-19 response activities:

»

»

»
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The Language Access Resource Guide
provides strategies to meet the linguistic
needs of AA and NHPI communities.

The Community Engagement Resource
Guide focuses on fostering partnerships with
community organizations to amplify diverse
perspectives.

The Data Disaggregation Resource Guide

outlines methods to enhance the collection
and reporting of detailed data on AA and
NHPI populations.

WHIAANHPI and SAMHSA Partnerships:
SAMHSA, HHS, and WHIAANHPI co-hosted
the White House AA and NHPI Mental

Health Summit in July 2023, bringing together
diverse stakeholders such as behavioral health
professionals, policymakers, community
leaders, and individuals with lived experience.
Discussions centered on improving mental
health outcomes for AA and NHPI populations.
A month later, SAMHSA convened the “Pathways
Forward” meeting, where four workgroups
developed action plans on critical topics,
including 988 crisis care, behavioral health
workforce expansion, language justice, and
combating anti-AA and NHPT hate.
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» In September 2024, SAMHSA hosted listening
sessions at WHIAANHPT’s Policy Summit to
inform a forthcoming national AA and NHPI
behavioral health strategy.

Priority 5: Capacity Building for Asian American
(AA) and Native Hawaiian and Pacific Islander
(NHPI) Communities

» HUD Native Hawaiian Housing Block Grant
(NHHBG) Program Rule Update: On February
12,2024, HUD finalized regulations to expand
affordable housing options for Native Hawaiian
families by allowing tenant-based and project-
based rental assistance under NHHBG funds.
The Final Rule made changes to the NHHBG
regulation to clarify that NHHBG funds may be
used for tenant-based or project-based rental
assistance, thereby diversifying the types of
affordable housing options available for Native
Hawaiians.

» CFPB Employee Resource Group (ERG)
Training: The Consumer Financial Protection
Bureau (CFPB) hosted a three-day training for

ERG leaders, including ASPIRE ERG that focuses

on API staff, to enhance program management,
align ERGs with organizational objectives, and
support diversity initiatives.

» DHS Indigenous Languages Plan: The
Department of Homeland Security (DHS)
released is Indigenous Languages Plan, aligned
with the requirements of Executive Order 13166,
to enhance communication with limited English
proficient (LEP) individuals by addressing
critical language barriers for vulnerable
populations.

» DOL AA and NHPI Hall of Honor Inductees:
El Monte Thai Garment Workers were inducted
into the DOL Hall of Honor in September 2023
to recognize their contributions and struggles.

The ceremony was translated into Thai, with
AA and NHPI community groups invited to
celebrate this milestone. On November 20, 2024,
DOL also inducted Filipino labor leaders — Larry
Duly Itliong, Philip Vera Cruz, and Peter Gines
Velasco - of the Delano Grape Strike into the
Hall of Honor. Family members of the inductees,
along with AA and NHPI community leaders
celebrated the event.

» FTC Maui Wildfires Disaster Recovery
Resource: The Federal Trade Commission (FTC)
released “Picking Up the Pieces After a Disaster”
in multiple languages, including ‘Olelo Hawai‘,
Japanese, Tagalog, and Tongan, to support
impacted Maui residents. Resources focused on
avoiding scams and financial recovery.

Priority 6: Federal Workforce Diversity

» Diversity in Federal Appointments:
WHIAANHPI’s whole-of-government approach
comprises a mandate to “foster the recruitment,
career and leadership development, retention,
advancement, and participation of AA and
NHPI public servants at all levels of the Federal
workforce.”

»  Separately, the President signed Executive Order
14035 in July 2021 to create a government-wide
initiative to advance diversity, equity, inclusion,
and accessibility in the federal government. Four
members of President Biden’s historically diverse
Cabinet are Asian American, and AA and NHPI
representation is visible across all levels of the
Administration, with 14 percent of appointees
or nominees identifying as AA and NHPI as of
December 2022.

» DOT “Leaning into Leadership” Event:
In June 2023, DOT’s Departmental Office of
Human Resources Management (DOHRM) and
Workforce Equity Team hosted its inaugural
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»

»

“Leaning into Leadership” event to provide
leadership training and deliver resources to
support over 200 employees’ professional
development with a goal of further cultivating a
diverse community of DOT leaders.

FDA AA and NHPI Workforce Diversity »
Efforts: U.S. Food and Drug Administration

Office of Employment Opportunity’s ERG

facilitated increased awareness, learning, and
understanding of issues impacting AA and

NHPI workforce through initiatives, programs,

and events, which focus on cultural awareness

as outlined in the FDA DEIA Strategic Plan
(2022-2025). Specifically, it supports its Federal »
Asian Pacific American Council (FAPAC) - FDA
Chapter, to increase cultural awareness and
engagement.

Federal AA and NHPI Employee Resource

Groups (ERGs): Since its establishment,

WHIAANHPI has met with different ERGs

across the various agencies to support the AA and »
NHPI federal workforce.

Priority 7: Outreach and Engagement to AA and
NHPI Communities

»

DOT Small Business Matchmaking Event:
In May 2023, DOT’s Office of Small and
Disadvantaged Business Utilization (OSDBU)

hosted a business matchmaking event for AA and
NHPI small businesses. Over 160 participants
attended, learning about DOT resources and
building connections with prime contractors to
enhance business opportunities.

NOAA’s Al Translation of Weather Alerts:
The National Oceanic and Atmospheric
Administration (NOAA) utilized artificial
intelligence (AI) to expand language access,
translating weather forecasts and warnings into
Chinese and Spanish, increasing accessibility for
diverse communities.

National Weather Service forecasters have been
using pilot projects to train Al software to handle
weather, water, and climate terminology in
Spanish and Simplified Chinese, the most widely
spoken languages in the U.S. after English. Next,
NWS plans to include Samoan and Vietnamese,
with additional languages to be added.

USPTO Innovation and Entrepreneurship
Program: In May 2023, the U.S. Patent and
Trademark Office (USPTO) hosted the 2023
Asian American and Native Hawaiian/Pacific
Islander Innovation and Entrepreneurship
Program, with over 100 participants. The event
focused on inspiring innovation and supporting
the entrepreneurial spirit within AA and NHPI
communities.

On the next page: WHIAANHPI Co-Chairs Health and Human Services Secretary Xavier Becerra and U.S. Trade
Representative Ambassador Katherine Tai (center) stand with members of the President’s Advisory Commission on AA and
NHPIs; Krystal Ka’ai and Helen Beaudreau (far right), the Executive Directors of WHIAANHPI who served under the Biden-
Harris Administration; and Deputy Assistant to the President and AA and NHPI Senior Liaison in the White House, Erika L.
Moritsugu (far left). Photo courtesy of Albert Ting.

This report was designed by Andrew Peng.

60 THE WHITE HOUSE INITIATIVE ON ASIAN AMERICANS, NATIVE HAWAIIANS, AND PACIFIC ISLANDERS



1
:
U

AAAAAK

M




—p .r‘.”/ﬁ “@[fﬁ
WHIAANHPI staff and members of the President’s Advisory Commission on AA and NHPIs from

across five presidential administrations gather on May 13, 2024, ahead of an event celebrating 25 years
since the establishment of the Initiative and the Commission. Photo courtesy of James Ton.

CONCLUSION

The President’s establishment and expansion of WHIAANHPI and the Commission during
his first few months in office and during the AA and NHPI Heritage Month in May 2021 was
as timely as it was meaningful to AA and NHPI communities. And under the Biden-Harris
Administration, the AA and NHPI community has never been more seen and heard.

Empowered by the most ambitious mandate to-date, WHIAANHPI has worked diligently
to connect, celebrate, and convene across the diversity of our communities, the interagency,
and the nation. From the White House, the IWG, to the Regional Network; from the
Commission to the unwavering support of our esteemed Co-Chairs HHS Secretary

Becerra and USTR Ambassador Tai; from community members and leaders to state and
local partners - WHIAANHPI never stood alone; instead, the invaluable community of
partnerships that stretched the span of this nation made the work possible.

It was the honor of a lifetime for the WHIAANHPI team to serve the AA and NHPI
community under the Biden-Harris Administration.

The Administration has made monumental strides to strengthen and support AA and NHPI
families and communities in every facet of our lives. But the work remains unfinished until
every individual has access to equity, justice, and opportunity. It is our hope that substantive
federal policymaking - and the relationships, connections, and trust between the federal
government and community members built during the Biden-Harris Administration -
continues to thrive and ensure the promise of America for all AA and NHPI communities.
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THERE IS NO SINGULAR ASIAN AMERICAN,
NATIVE HAWAIIAN, PACIFIC ISLANDER
IDENTITY. AND DIVERSITY IN THOSE CULTURES,
THE BREADTH OF ACHIEVEMENT HAS SHAPED
THE STRENGTH AND FABRIC OF THIS COUNTRY.
BUT IT’S NOT ALL THE SAME.

THE FASTEST-GROWING DEMOGRAPHIC IN THE
UNITED STATES, YOU REPRESENT HOW WE ARE,
AS A NATION OF IMMIGRANTS, A NATION OF
DREAMERS, A NATION OF FREEDOM.

AND THAT’S THE AMERICA WE SHARE.

— PRESIDENT JOE BIDEN
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May 28, 2021

EXECUTIVE ORDER ON ADVANCING EQUITY, JUSTICE,
AND OPPORTUNITY FOR ASIAN AMERICANS,
NATIVE HAWAIIANS, AND PACIFIC ISLANDERS

By the authority vested in me as President by the Constitution and the laws of the United
States of America, it is hereby ordered as follows:

Section 1. Policy. Asian American, Native Hawaiian, and Pacific Islander (AA and NHPI)
individuals and communities are irrefutable sources of our Nation’s strength. These
communities have molded the American experience, and the achievements of AA and NHPI
communities make the United States stronger and more vibrant. The richness of America’s
multicultural democracy is strengthened by the diversity of AA and NHPI communities and
the many cultures and languages of AA and NHPI individuals in the United States.

Asian American, Native Hawaiian, and Pacific Islander communities together constitute
the fastest growing ethnic group in the United States and make rich contributions to our
society, our economy, and our culture. Yet for far too long, systemic barriers to equity,
justice, and opportunity put the American dream out of reach of many AA and NHPI
communities. Many AA and NHPI individuals face persistent disparities in socioeconomic,
health, and educational outcomes. Linguistic isolation and lack of access to language-
assistance services continue to lock many AA and NHPI individuals out of opportunity. Too
often Federal data collection practices fail to measure, reflect, and disaggregate the diversity
of AA and NHPI experiences. These practices contribute to often painful and enduring
stereotypes about Asian Americans as a “model minority” and obscure disparities within
AA and NHPI communities.

Our Nation has also seen again that anti-Asian bias, xenophobia, racism, and nativism
have deep roots in our Nation. Tragic acts of anti-Asian violence have increased during
the COVID-19 pandemic, casting a shadow of fear and grief over many AA and NHPI
communities, in particular East Asian communities. Long before this pandemic, AA and
NHPI communities in the United States — including South Asian and Southeast Asian
communities — have faced persistent xenophobia, religious discrimination, racism, and
violence. The Federal Government must provide the moral leadership, policies, and
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programs to address and end anti-Asian violence and discrimination, and advance inclusion
and belonging for all AA and NHPI communities.

At the same time, many AA and NHPI communities, and in particular Native Hawaiian and
Pacific Islander communities, have also been disproportionately burdened by the COVID-19
public health crisis. Evidence suggests that Native Hawaiians and Pacific Islanders are
three times more likely to contract COVID-19 compared to white people and nearly twice as
likely to die from the disease. On top of these health inequities, many AA and NHPI families
and small businesses have faced devastating economic losses during this crisis, which must

be addressed.

As I directed in Executive Order 13985 of January 20, 2021 (Advancing Racial Equity and
Support for Underserved Communities Through the Federal Government), the entire
Federal Government must advance equity and racial justice for underserved communities,
which include AA and NHPI communities. As I established in the Presidential
Memorandum of January 26, 2021 (Condemning and Combating Racism, Xenophobia, and
Intolerance Against Asian Americans and Pacific Islanders in the United States), it is the
policy of my Administration to address and confront racism, xenophobia, and intolerance.
The purpose of this order is to build on those policies by establishing the President’s
Advisory Commission on Asian Americans, Native Hawaiians, and Pacific Islanders and the
White House Initiative on Asian Americans, Native Hawaiians, and Pacific Islanders. Both
will work to advance equity, justice, and opportunity for AA and NHPI communities in the
United States.

Sec. 2. President’s Advisory Commission on Asian Americans, Native Hawaiians, and Pacific
Islanders.

(a) There is established in the Department of Health and Human Services the President’s
Advisory Commission on Asian Americans, Native Hawaiians, and Pacific Islanders
(Commission).

(b) The Commission shall be led by two Co-Chairs, one of whom shall be the Secretary
of Health and Human Services, the other of whom shall be the head of an executive
department or agency (agency) designated by the President. The Commission shall provide
advice to the President, in close coordination with the Deputy Assistant to the President
and Asian American, Native Hawaiian, and Pacific Islander Senior Liaison, on:

(i) the development, monitoring, and coordination of executive branch efforts to
advance equity, justice, and opportunity for AA and NHPI communities in the United
States, including efforts to close gaps in health, socioeconomic, employment, and

educational outcomes;

(ii) policies to address and end anti-Asian bias, xenophobia, racism, and nativism,
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and opportunities for the executive branch to advance inclusion, belonging, and public
awareness of the diversity and accomplishments of AA and NHPI people, cultures, and
histories;

(iii) policies, programs, and initiatives to prevent, report, respond to, and track anti-
Asian hate crimes and hate incidents;

(iv) ways in which the Federal Government can build on the capacity and
contributions of AA and NHPI communities through equitable Federal funding,
grantmaking, and employment opportunities;

(v) policies and practices to improve research and equitable data disaggregation
regarding AA and NHPI communities;

(vi) policies and practices to improve language access services to ensure AA and NHPI
communities can access Federal programs and services; and

(vii) strategies to increase public- and private-sector collaboration, and community
involvement in improving the safety and socioeconomic, health, educational, occupational,
and environmental well-being of AA and NHPI communities.

(c) The Commission shall consist of 25 members appointed by the President. The
Commission shall include members who:

() have a history of advancing equity, justice, and opportunity for AA and NHPI
communities;

(ii) represent diverse sectors, including education, commerce, business, health,
human services, housing, the environment, the arts, agriculture, labor and employment,
transportation, justice, veterans affairs, economic and community development,
immigration, law, and national security;

(iii) are from organizations or associations representing one or more of the diverse AA
and NHPI communities;

(iv) have personal or professional experience addressing intersectional barriers faced
by AA and NHPI communities, such as discrimination or lack of access to opportunity
based on country of origin, immigration status, disability, age, or sex, including based on
sexual orientation and gender identity; or

(v) have such other experience as the President deems appropriate.

(d) The Secretary of Health and Human Services shall designate an Executive Director of
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the Commission (Executive Director). The Executive Director shall report to the Secretary
of Health and Human Services, in coordination with the other Co-Chair of the Commission
and the Deputy Assistant to the President and Asian American, Native Hawaiian, and
Pacific Islander Senior Liaison.

(i) The Department of Health and Human Services shall provide funding and
administrative support for the Commission to the extent permitted by law and within
existing appropriations, and may, as necessary and appropriate under section 1535 of title
31, United States Code, enter into one or more agreements to obtain goods or services from
one or more agencies in support of the Commission.

(ii) The heads of other agencies shall assist and provide information to the
Commission, consistent with applicable law, as may be necessary to carry out its functions.
Each agency shall bear its own expenses of assisting the Commission.

(iii) Members of the Commission shall serve without compensation, but shall be
allowed travel expenses, including per diem in lieu of subsistence, as authorized by law for
persons serving intermittently in the Government service (5 U.S.C. 5701-5707). Insofar as
the Federal Advisory Committee Act, as amended (5 U.S.C. App.) (the “Act”), may apply to
the administration of the Commission, any functions of the President under the Act, except
that of reporting to the Congress, shall be performed by the Secretary of Health and Human
Services, in accordance with the guidelines issued by the Administrator of General Services.

(e) The Commission shall terminate 2 years from the date of this order, unless sooner
renewed by the President.

Sec. 3. White House Initiative on Asian Americans, Native Hawaiians, and Pacific Islanders.

(a) There is established the White House Initiative on Asian Americans, Native
Hawaiians, and Pacific Islanders (Initiative), a Federal interagency working group. The
Initiative shall be led by two Co-Chairs, one of whom shall be the Secretary of Health
and Human Services, the other of whom shall be the head of an agency designated by the
President. The Executive Director of the Commission established in section 2(d) of this
order shall also serve as the Executive Director of the Initiative, reporting to the Secretary
of Health and Human Services, in coordination with the other Co-Chair of the Initiative
and the Deputy Assistant to the President and Asian American, Native Hawaiian, and
Pacific Islander Senior Liaison.

(b) The Initiative shall advance equity, justice, and opportunity for AA and NHPI
communities by coordinating Federal interagency policymaking and program development
efforts to eliminate barriers to equity, justice, and opportunity faced by AA and NHPI
communities, including by advancing policies, programs, and initiatives. In developing
and implementing such policies, programs, and initiatives, the Co-Chairs of the Initiative
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and the Executive Director shall coordinate closely with the Deputy Assistant to the
President and Asian American, Native Hawaiian, and Pacific Islander Senior Liaison. To
support implementation of a whole-of-government approach to equity and racial justice,

as established in Executive Order 13985, the Assistant to the President for Domestic Policy
and the Director of the Office of Management and Budget shall coordinate closely with the
Co-Chairs of the Initiative and the Executive Director to ensure that the needs and voices
of AA and NHPI communities are considered in the efforts of my Administration to advance
equity and civil rights.

In particular, the Initiative shall advance efforts to:

(i) identify and eliminate any existing institutional policies or barriers within Federal
programs and services that may disadvantage or burden AA and NHPI communities;

(i) improve safety, access to justice, and violence prevention for AA and NHPI
communities, including by preventing, reporting, addressing, and better tracking acts of
hate and bias (such as acts of hate and bias at the intersection of gender-based violence);

(iii) promote inclusion and belonging for AA and NHPI communities, including by
expanding public education and knowledge of AA and NHPI people and their diverse
cultures, languages, and histories;

(iv) expand the collection and use of disaggregated data at the Federal, State and
local level on AA and NHPI communities, and facilitate improved research on policy and
program outcomes for AA and NHPI communities, in coordination with the Interagency
Working Group on Equitable Data established by Executive Order 13985;

(v) end language access and other barriers faced by AA and NHPI communities in
accessing government benefits and services;

(vi) improve health outcomes, eliminate health disparities, and expand access to
quality, affordable, and culturally competent medical and mental healthcare services for AA
and NHPI individuals and communities;

(vii) end disparities in educational outcomes for AA and NHPI youth and students of
all ages, and address barriers to learning, including bullying, harassment, and other forms of
discrimination at school;

(viii) address the concentration of poverty facing many AA and NHPI communities,
including by identifying and addressing disparities in access to safe, affordable housing and

homeownership;

(ix) expand economic opportunity for AA and NHPI families, including by advancing
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opportunities for AA and NHPI entrepreneurs and small businesses, supporting access

to jobs and workforce training for AA and NHPI communities, promoting AA and NHPI
participation and success in the private sector, ensuring workplaces are free from race and
national origin harassment and other forms of employment discrimination, and ensuring
AA and NHPI communities can access consumer and finance protections;

(x) increase opportunities for civic engagement, such as electoral participation, within
AA and NHPI communities;

(xi) improve the equitable allocation of Federal resources, including through Federal
funds, contracts, grants, and awards, to AA and NHPI communities and AA and NHPI-
serving organizations;

(xii) support AA and NHPI communities in responding to and recovering from
national or regional crises and public health emergencies, including the COVID-19
pandemic and related economic crisis;

(xiii) secure climate and environmental justice for AA and NHPI communities who
are particularly impacted by the climate crisis and are overburdened by environmental
degradation; and

(xiv) identify ways to foster the recruitment, career and leadership development,
retention, advancement, and participation of AA and NHPI public servants at all levels of

the Federal workforce.

() In addition to the Co-Chairs, the Initiative shall consist of senior officials from the
following agencies and offices, designated by the heads thereof:

(i) the Office of the Vice President;
(ii) the Department of State;

(iii) the Department of the Treasury;
(iv) the Department of Defense;

(v) the Department of Justice;

(vi) the Department of the Interior;
(vii) the Department of Agriculture;

(viii) the Department of Commerce;
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(ix) the Department of Labor;

(x) the Department of Health and Human Services;

(xi) the Department of Housing and Urban Development;
(xii) the Department of Energy;

(xiii) the Department of Education;

(xiv) the Department of Veterans Affairs;

(xv) the Department of Homeland Security;

(xvi) the Environmental Protection Agency;

(xvii) the Office of Management and Budget;

(xviii) the Office of the United States Trade Representative;
(xix) the Small Business Administration;

(xx) the Office of Science and Technology Policy;

(xxi) the National Security Council;

(xxii) the National Economic Council;

(xxiii) the Domestic Policy Council;

(xxiv) the Gender Policy Council;

(xxv) the Council on Environmental Quality;

(xxvi) the White House Office of Cabinet Affairs;

(xxvii) the White House Office of Intergovernmental Affairs;
(xxviii) the White House Office of Public Engagement;
(xxix) the White House Office of Presidential Personnel;

(xxx) the Social Security Administration;
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(xxxi) the General Services Administration;

(xxxii) the United States Agency for International Development;

(xxxiii) the Office of Personnel Management;

(xxxiv) the Equal Employment Opportunity Commission; and

(xxxv) other agencies and offices as the President may, from time to time, designate.

At the direction of the Co-Chairs, the Initiative may establish subgroups consisting
exclusively of Initiative members or their designees, as appropriate. To the extent permitted
by law, members of the Initiative, or their designees, shall devote the time, skill, and
resources necessary and adequate to carry out the functions of the Initiative. Each agency
and office shall bear its own expenses for participating in the Initiative.

(d) The Department of Health and Human Services shall provide funding and
administrative support for the Initiative to the extent permitted by law and within existing
appropriations, and may, as necessary and appropriate under section 1535 of title 31, United
States Code, enter into one or more agreements to obtain goods or services from one or
more agencies in support of the Initiative.

(e) Each agency in the Initiative shall prepare a plan (agency plan) outlining measurable
actions the agency is considering or will take to advance equity, justice, and opportunity
for AA and NHPI communities, including plans to implement the policy goals outlined
in subsection (b) of this section. Agencies shall report their plans to the Co-Chairs of the
Initiative and the Executive Director on a frequency established by the Executive Director.
In developing such plans, officials participating in the Initiative shall seek opportunities
to engage with employee affinity groups or Federal networks representing AA and NHPI
public servants.

(1) Each such agency shall assess and report to the Co-Chairs of the Initiative and the
Executive Director on its progress in implementing its respective agency plan on a regular
basis as established by the Co-Chairs of the Initiative and the Executive Director.

(i) On an annual basis, the Co-Chairs of the Initiative shall develop and submit to the
President a report outlining a Government-wide interagency plan to advance equity, justice,
and opportunity for AA and NHPI communities, and progress made in implementing the
policy goals outlined in subsection (b) of this section.

(f) The Initiative shall coordinate with and support the existing regional network of

Federal officials who facilitate improved communication, engagement, and coordination
between the Federal Government and AA and NHPI communities throughout the United
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States (Regional Network). Agencies identified as participants in the Initiative shall seek
opportunities, consistent with applicable law and available resources, to provide support
and resources to the Regional Network through each agency’s respective regional offices.
The Executive Director shall coordinate the efforts of the Regional Network, and may
establish regular reporting and information-sharing activities between the Regional
Network and the Initiative.

Sec. 4. General Provisions.

(a) This order supersedes Executive Order 13125 of June 7, 1999 (Increasing Participation
of Asian Americans and Pacific Islanders in Federal Programs); Executive Order 13339
of May 13, 2004 (Increasing Economic Opportunity and Business Participation of Asian
Americans and Pacific Islanders); Executive Order 13515 of October 14, 2009 (Increasing
Participation of Asian Americans and Pacific Islanders in Federal Programs); and Executive
Order 13872 of May 13, 2019 (Economic Empowerment of Asian Americans and Pacific
Islanders).

(b) Nothing in this order shall be construed to impair or otherwise affect:

(i) the authority granted by law to an executive department or agency, or the head
thereof; or

(ii) the functions of the Director of the Office of Management and Budget relating to
budgetary, administrative, or legislative proposals.

(c) This order shall be implemented consistent with applicable law and subject to the
availability of appropriations.

(d) For purposes of this order, references to executive departments and agencies shall
not include the agencies described in section 3502(5) of title 44, United States Code.
Independent regulatory agencies are strongly encouraged to comply with the provisions of
this order.

(e) This order is not intended to, and does not, create any right or benefit, substantive
or procedural, enforceable at law or in equity by any party against the United States, its
departments, agencies, or entities, its officers, employees, or agents, or any other person.

THE WHITE HOUSE, /
May 28, 2021.
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September 29, 2023

EXECUTIVE ORDER ON THE CONTINUANCE OF
CERTAIN FEDERAL ADVISORY COMMITTEES AND
AMENDMENTS TO OTHER EXECUTIVE ORDERS

By the authority vested in me as President by the Constitution and the laws of the United
States of America, and consistent with chapter 10 of title 5, United States Code (commonly
known as the Federal Advisory Committee Act), it is hereby ordered as follows:

Section 1. Each advisory committee listed below is continued until September 30, 2025.

(a) Committee for the Preservation of the White House; Executive Order 11145, as
amended (Department of the Interior).

(b) President’s Commission on White House Fellowships; Executive Order 11183, as
amended (Office of Personnel Management).

(¢) President’s Committee on the National Medal of Science; Executive Order 11287, as
amended (National Science Foundation).

(d) Federal Advisory Council on Occupational Safety and Health; Executive Order 11612,
as amended (Department of Labor).

(e) President’s Export Council; Executive Order 12131, as amended (Department of
Commerce).

(f) President’s Committee on the International Labor Organization; Executive Order
12216, as amended (Department of Labor).

(g) President’s National Security Telecommunications Advisory Committee; Executive
Order 12382, as amended (Department of Homeland Security).

(h) National Industrial Security Program Policy Advisory Committee; Executive Order
12829, as amended (National Archives and Records Administration).
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(1) Trade and Environment Policy Advisory Committee; Executive Order 12905 (Office of
the United States Trade Representative).

(j) Governmental Advisory Committee to the United States Representative to the
North American Commission for Environmental Cooperation; Executive Order 12915
(Environmental Protection Agency).

(k) National Advisory Committee to the United States Representative to the North
American Commission for Environmental Cooperation; Executive Order 12915

(Environmental Protection Agency).

(1) Good Neighbor Environmental Board; Executive Order 12916, as amended
(Environmental Protection Agency).

(m) Presidential Advisory Council on HIV/AIDS; Executive Order 12963, as amended
(Department of Health and Human Services).

(n) President’s Committee for People with Intellectual Disabilities; Executive Order
12994, as amended (Department of Health and Human Services).

(o) Invasive Species Advisory Committee; Executive Order 13112, as amended
(Department of the Interior).

(p) Advisory Board on Radiation and Worker Health; Executive Order 13179 (Department
of Health and Human Services).

(@) National Infrastructure Advisory Council; Executive Order 13231, as amended
(Department of Homeland Security).

(r) President’s Council on Sports, Fitness, and Nutrition; Executive Order 13265, as
amended (Department of Health and Human Services).

(s) Interagency Task Force on Veterans Small Business Development; Executive Order
13540 (Small Business Administration).

(t) State, Local, Tribal, and Private Sector (SLTPS) Policy Advisory Committee; Executive
Order 13549 (National Archives and Records Administration).

(u) President’s Advisory Council on Doing Business in Africa; Executive Order 13675, as
amended (Department of Commerce).

(v) President’s Council of Advisors on Science and Technology; Executive Order 14007, as
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amended (Department of Energy).

(w) White House Environmental Justice Advisory Council; Executive Order 14008
(Environmental Protection Agency).

(%) President’s Advisory Commission on Asian Americans, Native Hawaiians, and Pacific
Islanders; Executive Order 14031 (Department of Health and Human Services).

(y) President’s Board of Advisors on Historically Black Colleges and Universities;
Executive Order 14041 (Department of Education).

(z) Presidential Advisory Commission on Advancing Educational Equity, Excellence, and
Economic Opportunity for Hispanics; Executive Order 14045 (Department of Education).

(aa) Presidential Advisory Commission on Advancing Educational Equity, Excellence,
and Economic Opportunity for Black Americans; Executive Order 14050 (Department of
Education).

(bb) President’s Committee on the Arts and the Humanities; Executive Order 14084
(Institute of Museum and Library Services).

(cc) President’s Advisory Council on African Diaspora Engagement in the United States;
Executive Order 14089 (Department of State).

(dd) Commerce Spectrum Management Advisory Committee; initially established
pursuant to Presidential Memorandum on Improving Spectrum Management for the 21st

Century (November 29, 2004) (Department of Commerce).

(ee) Grand Staircase-Escalante National Monument Advisory Committee; Proclamation
6920 of September 18,1996, as amended (Department of the Interior).

(ff) San Juan Islands National Monument Advisory Committee; Proclamation 8947 of
March 25, 2013 (Department of the Interior).

(gg) Bears Ears National Monument Advisory Committee; Proclamation 9558 of
December 28, 2016, as amended (Department of the Interior).

(hh) Gold Butte National Monument Advisory Committee; Proclamation 9559 of
December 28, 2016 (Department of the Interior).

(ii) Avi Kwa Ame National Monument Advisory Committee; Proclamation 10533 of
March 21, 2023 (Department of the Interior).
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(jj) Baaj Nwaavjo I'tah Kukveni-Ancestral Footprints of the Grand Canyon National
Monument Advisory Committee; Proclamation 10606 of August 8, 2023 (Department of the
Interior).

(kk) National Space-Based Positioning, Navigation, and Timing Advisory Board; Space
Policy Directive 7, “The United States Space-Based Positioning, Navigation, and Timing
Policy” (January 15, 2021) (National Aeronautics and Space Administration).

Sec. 2. Notwithstanding the provisions of any other Executive Order, the functions
of the President under chapter 10 of title 5, United States Code, that are applicable to
the committees listed in section 1 of this order shall be performed by the head of the
department or agency designated after each committee, in accordance with the regulations,
guidelines, and procedures established by the Administrator of General Services.

Sec. 3. Sections 1 and 2 of Executive Order 14048 of September 30, 2021, are hereby
superseded by sections 1 and 2 of this order.

Sec. 4. Executive Order 14031 of May 28, 2021, is amended as follows:

(a) in section 2(b), by striking “and” at the conclusion of subsection (vi), by striking the
period at the conclusion of subsection (vii) and replacing it with “; and”, and by inserting
the following new subsection after subsection (vii):

“(viii) ways to expand national awareness of and share information about efforts to
advance equity, justice, and opportunity for AA and NHPI communities.”;

(b) in section 2, by redesignating subsections (d) and (e) as subsections (e) and (f),
respectively, and inserting the following new subsection after subsection (c):

“(d) The members of the Commission shall function as liaisons and spokespersons
on behalf of the Commission to relevant State, local, and private entities, and shall share
information about the work of the Commission in order to advise the President regarding
the development, monitoring, and coordination of executive branch efforts to advance
equity, justice, and opportunity for AA and NHPI communities in the United States,
including efforts to close gaps in health, socioeconomic, employment, and educational
outcomes.”; and

(c) in section 3, by striking subsection (f) and inserting, in lieu thereof, the following:
“(f) The Initiative shall coordinate with and support the existing regional network of
Federal officials who facilitate improved communication, engagement, and coordination

between the Federal Government and AA and NHPI communities throughout the United
States (Regional Network). Agencies identified as participants in the Initiative shall
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designate regional agency employees to serve as representatives to the Regional Network
and shall seek opportunities, consistent with applicable law and available resources, to
provide support and resources to the Regional Network. The Executive Director shall
coordinate the efforts of the Regional Network and may establish regular reporting and
information-sharing activities between the Regional Network and the Initiative.”.

Sec. 5. Executive Order 14084 of September 30, 2022, is amended as follows:
(a) in section 2(b)(i), by striking “25” and inserting in lieu thereof “30”; and

(b) in section 2, by redesignating subsections (f), (g), (h), and (i) as subsections (g), (h),
(1), and (), respectively, and by inserting after subsection (e) the following new subsection:

“(f) The Executive Director and the members of the Committee may function as liaisons
and spokespersons on behalf of the Committee to relevant State, local, and private entities
to share information about the work of the Committee in order to advise the President on
the implementation of national engagement with Americans necessary to advance the arts,
the humanities, and museum and library services.”.

Sec. 6. This order shall be effective September 30, 2023.

Sec. 7. General Provisions. (a) Nothing in this order shall be construed to impair or
otherwise affect:

(i) the authority granted by law to an executive department or agency, or the head
thereof; or

(ii) the functions of the Director of the Office of Management and Budget relating to
budgetary, administrative, or legislative proposals.

(b) This order shall be implemented consistent with applicable law and subject to the
availability of appropriations.

(c) This order is not intended to, and does not, create any right or benefit, substantive
or procedural, enforceable at law or in equity by any party against the United States, its
departments, agencies, or entities, its officers, employees, or agents, or any other person.

THE WHITE HOUSE, /
September 29, 2023.
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May 9, 2024

FACT SHEET: THE BIDEN-HARRIS ADMINISTRATION
ADVANCES EQUITY AND OPPORTUNITY FOR
ASIAN AMERICAN, NATIVE HAWAIIAN, AND
PACIFIC ISLANDER COMMUNITIES ACROSS THE COUNTRY

President Biden and Vice President Harris celebrate the diversity of cultures, breadth

of achievement, and remarkable contributions of Asian American, Native Hawaiian, and
Pacific Islander (AA and NHPI) communities, while also recognizing the systemic barriers
to equity, justice, and opportunity that still put the American dream out of reach for far too
many AA and NHPI people across the United States. For more than three years, the Biden-
Harris Administration has leveraged the full force of the Federal Government to ensure the
promise of America for all AA and NHPI communities — including by issuing an Executive
Order establishing the President’s Advisory Commission and White House Initiative on
Asian Americans, Native Hawaiians, and Pacific Islanders (WHIAANHPI). In the wake of
the COVID-19 pandemic, the Biden-Harris Administration has delivered the most equitable
economic recovery on record with nearly 15 million jobs created, including historic AA

and NHPI small business growth. We are also working to ensure equal access to a high-
quality education, expand affordable healthcare for children and families, combat hate,
improve disaster recovery, preserve indigenous heritage and lands, and protect civil rights
by advancing language access and data equity. The Biden-Harris Administration remains
committed to investing in the futures of all AA and NHPI communities.

Advancing Inclusion and Opportunity for AA and NHPI Communities

Since the President’s Day One Executive Order (EO), the Biden-Harris Administration has
worked to advance racial equity and ensure the full and fair participation of all people in
American life. This includes improving longstanding federal data collection and reporting
practices that historically have lacked appropriate disaggregation, which in turn have too often
contributed to painful and enduring stereotypes, obscured disparities within AA and NHPI
communities, and failed to measure, reflect, and be responsive to the diversity of AA and NHPI
experiences.

» Expanding and building capacity for disaggregated data. In April 2022, the White
House released recommendations for increasing the collection of data to measure
equity and better represent the diversity of the American people, including AA and
NHPI communities. In March 2024, the White House Office of Management and
Budget revised the Standards for Maintaining, Collecting, and Presenting Federal Data
on Race and Ethnicity for the first time in 27 years, helping ensure that AA and NHPI
individuals can more fully self-identify by specific ethnicity.
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» Expanding language access and preserving linguistic identity. The Biden-Harris
Administration is reducing barriers for people with limited English proficiency by
strengthening federal language access services and ensuring information on
government programs, services, and benefits are provided in multiple languages,
including Asian languages. The President’s FY 2025 Budget builds on these efforts with
funding to expand federal language access capacity.

Combating Anti-Asian Hate, Improving Public Safety, and Protecting Civil Rights
The Biden-Harris Administration is advancing and enforcing civil rights to deliver the most
just outcomes for underserved communities. Federal agencies are taking steps to protect the
civil and constitutional rights of all persons and rooting out identity-based discrimination.

» Confronting the scourge of hate. President Biden signed the COVID-19 Hate Crimes
Act into law in 2021 and issued new guidance to raise awareness of hate crimes during
the COVID-19 pandemic, including the rise in incidents targeting AA and NHPI
communities. According to FBI data, hate crimes targeting Asian Americans fell by 33
percent from 2021 to 2022. DOJ has also expanded its United Against Hate Initiative, to
all 94 U.S. Attorneys’ Offices across the country to improve the reporting of hate crimes
and hate incidents. These efforts will support AA and NHPI communities that continue
to face barriers and underreport hate incidents.

» Rooting out bias and discrimination. The Biden-Harris Administration has mobilized
over $1 billion in new investments to increase support for programs to bridge divides
and counter hate-fueled violence, and established an interagency group to counter
antisemitism, Islamophobia, and related forms of bias and discrimination. In November
2023, the White House announced plans to develop the first-ever U.S. National
Strategy to Counter Islamophobia, a whole-of-society effort to address all forms of
hate, discrimination, and bias against Muslim, Sikh, South Asian, and Arab American
communities.

Growing Economic Opportunity for AA and NHPI Families and Communities
Through two historic equity Executive Orders, the President’s landmark Investing in America
agenda, and the implementation of key legislation, the Biden-Harris Administration is
addressing longstanding economic inequities and delivering security, mobility, and prosperity
for AA and NHPI families and communities.

» Increasing federal contract awards to small disadvantaged businesses. In 2021,
President Biden set a bold goal to increase total federal contracting dollars to small
disadvantaged businesses (SDBs) to 15% by 2025, including AA and NHPI-owned small
businesses. In 2023, federal agencies awarded SDBs a record-breaking $76.2 billion
- or 12.1% of all contract dollars. This represents the third consecutive year of record-
breaking awards to SDBs under President Biden, and puts the Administration on track
to reach the President’s goal of increasing federal contracting dollars to SDBs by 50%
by 2025. Last year, awards to Asian American-owned businesses totaled more than $20
billion, an increase of $2.7 billion over the previous year.

»  Supporting AA and NHPI small business owners. In FY23, the U.S. Small Business
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Administration backed 7,500 loans to AAPI-owned businesses, which total to more than
$6.4 billion. That means total loans are up 44% under the Biden-Harris Administration,
and total loan dollars are up 36%.

Improving engagement with AA and NHPI businesses and entrepreneurs. In
January 2023, WHIAANHPI - in collaboration with the Small Business Administration,
the National Asian / Pacific Islander American Chamber of Commerce &
Entrepreneurship, and federal, state, and local partners - launched a series of regional
economic summits to connect AA and NHPI business owners, entrepreneurs, and
community leaders directly with federal resources such as contracting and employment
opportunities.

Closing gender and racial wage gaps. AA and NHPI women are overrepresented in
the Nation’s front line and low-wage workforces. The Biden-Harris Administration is
taking new actions to combat occupational segregation and advance women’s economic
security, such as expanding access to good-paying jobs and apprenticeships, increasing
access to affordable care and support for caregivers, and advancing pay equity and pay
transparency. The Department of Labor announced new funding to protect underserved
and marginalized women workers from gender-based violence and harassment and also
finalized a new rule to restore and expand overtime protections to millions of workers,
including AA and NHPI workers.

Tackling AA and NHPI childhood poverty. President Biden signed and implemented
the American Rescue Plan (ARP) - legislation that has powered a historic and
equitable recovery from the COVID-19 pandemic, including record low AA and NHPI
child poverty in 2021 driven by the expansion of the Child Tax Credit (CTC). The
President’s FY 2025 Budget would restore the expanded CTC, lifting an estimated
three million children out of poverty, including in AA and NHPI communities which
experience disproportionately higher rates of child poverty.

Advancing Educational Excellence for AA and NHPI Students and Institutions

The Biden-Harris Administration has made great progress to ensure that a high-quality
education is an accessible and attainable promise of the American Dream for all. From over
$160 billion in historic student debt relief for more than 4.6 million borrowers through various
actions, to securing the largest investment of $130 billion for public education, President Biden
is committed to educational equity, including for AA and NHPI students.

Strengthening capacity of AANAPISIs. In September 2023, President Biden issued
the first-ever White House proclamation to recognize National Asian American and
Native American Pacific Islander-Serving Institutions (AANAPISIs), which confer
almost 50% of associate degrees and nearly 30% of baccalaureate degrees upon all
people who are AA and NHPIs in the United States. The Biden-Harris Administration
delivered $5 billion in ARP funds to support AANAPISISs.

Advancing educational equity. Under ARP, Title I schools received $130 billion in
funding with Maintenance of Equity requirements to protect high poverty schools from
reductions in State and local education funding. In 2021, 60% of Pacific Islander and
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35% of Asian American public school students participated in Title I programs or public
targeted assistance programs.

»  Supporting low-income college students. The President secured the largest increase
in Pell Grants in a decade, and has expanded eligibility for the maximum Pell Grant
to 1.7 million more Americans, helping low-income students afford their dream of
pursuing postsecondary education. According to the latest public data, nearly 30% of
AA and NHPI students are federal financial aid recipients and receive an average award
of over $5,000 per student.

Improving the Health and Well-Being of AA and NHPI Communities
The Biden-Harris Administration has taken action to advance health equity to meet the needs
of underserved communities, including AA and NHPI communities.

» Expanding access to high-quality, affordable, and culturally-inclusive healthcare.
Over 45 million people are now covered through the Affordable Care Act’s
Marketplaces and Medicaid expansion - 14 million more than when the President
took office in 2021. In September 2023, the Department of Health and Human Services
(HHS) also announced $8 million in grants to train medical professionals in providing
culturally and linguistically appropriate care for individuals with limited English
proficiency, including those from AA and NHPI communities.

» Protecting AA and NHPI communities from harmful pollution. The Biden-Harris
Administration has invested billions of dollars to rid the Nation’s drinking water, air,
soil, and food supply of toxic PFAS, which are linked to cancer, organ damage, and
developmental issues in children. A 2023 study found that AA and NHPI Americans
have significantly higher exposure to PFAS than other ethnic or racial groups. In April
2024, the Environmental Protection Agency issued the first-ever national drinking
water standard for PFAS, which will protect 100 million people from exposure, prevent
tens of thousands of serious illnesses, and save lives.

» Restoring access to federal benefits for certain Pacific Islanders residing in the
U.S. President Biden signed into law the Consolidated Appropriations Act of 2024,
which restored eligibility for federal public benefits to Compacts of Free Association
(COFA) citizens living in the United States.

Honoring and Preserving Native Hawaiian and Pacific Islander Culture
The Biden-Harris Administration is committed to preserving the traditions, cultures,
languages, and lands Native Hawaiians and Pacific Islanders have called home for centuries.

» Providing a whole-of-government response after the devasting Maui
wildfires. The Biden-Harris Administration has deployed federal resources across
multiple agencies in response to the disastrous wildfires. Relief efforts include
preserving cultural artifacts and deploying cultural advisors to assist with the ongoing
recovery process.

» Ensuring equitable engagement with Native communities. For the first time, the
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Department of Interior (DOI) now requires formal consultation with Native Hawaiians;
and in February 2024, DOI announced new guidance on the use of the Hawaiian
language in commemoration of Mahina ‘Olelo Hawai‘i or Hawaiian Language Month.
In December 2023, The White House Council on Native American Affairs completed

a Best Practices Guide for Tribal and Native Hawaiian Sacred Sites; and DOI issued

a final rule to provide a process for returning human remains and sacred or cultural
objects to Tribal Nations and Native Hawaiian Organizations.

» Fostering Native language revitalization and the preservation of Indigenous
knowledge. In October 2023, the Department of Education released more than $11
million to preserve Native languages and increase Native teacher retention.

»  Fortifying cultural heritage and resilience. In September 2023, the National
Endowment for the Humanities announced the Pacific Islands Cultural Initiative, and
committed $1.3 million in initial funding to fortify cultural heritage and resilience in
American Samoa, Guam, Hawaii, and the Commonwealth of the Northern Mariana
Islands (CNMI). Since 2021, the National Endowment for the Arts has also distributed
nearly $6 million in federal funding in Hawaii.

»  Strengthening housing programs for Native Hawaiian families. In April 2023,
with the support of the Department of Housing and Urban Development (HUD),
the Department of Hawaiian Home Lands (DHHL) launched a tenant-based rental
assistance program for kupuna (elders). In February 2024, HUD announced a final
rule to provide more affordable housing options to Native Hawaiians, allowing more
families to reside on the Hawaiian home lands.

Rebuilding the Immigration System and Supporting New Americans

Although Congress has failed to advance President Biden’s comprehensive proposal to reform
our immigration laws and provide more border resources, the Biden-Harris Administration
has taken numerous actions to reverse the damage that was done to our immigration system
and address the unprecedented levels of global migration.

» Restoring faith in the U.S. immigration system. President Biden issued an Executive
Order to restore faith in our Nation’s legal immigration system and re-establish the
White House Task Force on New Americans to welcome and support new immigrants,
including refugees, and catalyze State and local integration and inclusion efforts.

»  Supporting individuals seeking protection and safety. The Biden-Harris
Administration has provided continued protection through Temporary Protected Status
(TPS), including to individuals from Nepal and Afghanistan; the President designated
certain residents of Hong Kong for Deferred Enforced Departure.

»  Supporting Dreamers. In May 2024, HHS published a final rule to extend
healthcare benefits to Deferred Action for Childhood Arrivals (DACA) recipients. The

Administration continues to vigorously defend DACA against legal challenges.

»  Protecting children from aging out of green card eligibility. The Biden-Harris
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Administration issued new policy guidance to protect more children who entered the
U.S. lawfully and are waiting with their parents in the immigrant visa backlogs from
aging out of green card eligibility.
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APPENDIX D.

FEDERAL AGENCY
PROGRESS REPORTS

Per Executive Order 14031, agencies from the Interagency Working Group assessed and
reported to WHIAANHPI their respective agency plans, which collectively represent the Biden-
Harris Administration’s government-wide National Strategy to Advance Equity, Justice, and
Opportunity for Asian American, Native Hawaiian, and Pacific Islander Communities. Through
December 2024, 29 federal agencies publicly released their progress reports.

EXPLORE UPDATES FROM:
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U.S. Department of the Treasury
U.S. Department of Defense

U.S. Department of the Interior
U.S. Department of Agriculture
U.S. Department of Commerce
U.S. Department of Labor

U.S. Department of Health and Human
Services

U.S. Department of Housing and Urban
Development

U.S. Department of Transportation
U.S. Department of Energy

U.S. Department of Veterans Affairs
U.S. Department of Homeland Security
U.S. Environmental Protection Agency
Office of the U.S. Trade Representative
U.S. Small Business Administration

White House Office of Science and
Technology Policy
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U.S. Social Security Administration
U.S. General Services Administration

U.S. Agency for International
Development

U.S. Office of Personnel Management

U.S. Equal Employment Opportunity
Commission

U.S. Consumer Finance Protection
Bureau

National Science Foundation

U.S. Federal Communications
Comimission

U.S. Commission on Civil Rights
U.S. Federal Housing Finance Agency
National Endowment for the Arts

National Endowment for the
Humanities

U.S. Federal Trade Commission
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U.S. Department of
the Treasury

The U.S. Department of the Treasury (Treasury) maintains a strong economy and
creates economic and job opportunities by promoting the conditions that enable
economic growth and stability at home and abroad, strengthens national security
by combating threats and protecting the integrity of the financial system, and
manages the U.S. government’s finances and resources effectively.

Action 1: COVID-19 Response and Recovery

Goal: Treasury will continue to actively seek feedback from rental assistance beneficiaries

in the AA and NHPI communities by meeting with advocacy groups, associations, and

other stakeholders. In addition, Treasury will continue to monitor developments in the
implementation of Homeowner Assistance Fund (HAF) programs, elevate innovative practices
that support equity, and proactively offer technical assistance regarding program stand-up and
the development of innovative strategies to effectively support vulnerable homeowners.

Progress: In April, 2023, Treasury convened a roundtable of tenants and local and national
organizations to discuss the impact of the American Rescue Plan’s Emergency Rental
Assistance Program (ERA) on Asian American, Pacific Islander, and Native Hawaiian renters
and communities. During the roundtable, tenants shared how they have benefited from ERA-
funded programs and initiatives in their respective communities. Tenants and organizations
also discussed ways to continue reducing barriers to accessing affordable housing services
and best practices for keeping people in their homes.

Next steps: Looking ahead: Research findings through the HUD partnership are due this fall.
Given the data available to researchers, Treasury expects to gain more insights into how ERA
funds have reached AA and NHPI stakeholders across the country.

Action 2: Data Disaggregation
Goal: The Community Development Financial Institution (CDFI) Fund will explore expanding
the list of Other Targeted Populations (OTPs) to include qualifying Asian American subgroups

and compile available research to support organizations seeking approval to serve Asian
American communities as an OTP in specific geographic areas. Expanding the list of OTPs
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will allow organizations who serve Asian American
communities to certify under the OTP designation,
rather than certify under the Low-Income Investment
Area and Low-Income Targeted Population, which
may expand the reach of their product and services.

Progress: Treasury has implemented programmatic
improvements that aim to help CDFIs make

capital and services available to AA and NHPI
populations. The new Community Development
Financial Institution (CDFI) Fund certification

and reporting process revises specifications to the
“Other Targeted Populations” category to include
underserved Vietnamese and Filipino populations, as
well as Native Hawaiians and other Pacific Islanders
living in the continental United States, allowing
CDFTs to receive credit for providing financial
products and services to these specific populations
that experienced hardship in obtaining financing,
according to verifiable data.

Additionally, the State Small Business Credit
Initiative (SSBCI) program aims to better track and
report demographic information of business owners
that receive financing through the program. This
includes providing an option to the AA and NHPI
beneficiaries to report on their ethnicity in more
detail, to better understand how SSBCI is serving
the diverse business needs within the AA and NHPI
community. 14 Individual ethnicities that can be
reported include Indian, Chinese, Filipino, Japanese,
Korean, Vietnamese, Guamanian or Chamorro,
Native Hawaiian, and Samoan.

Finally, two capital access programs authorized
under the Consolidated Appropriations Act of

2021, ECIP and CDFI Equitable Recovery Program,
will also collect information on race and ethnicity
from awardees, including from the AA and NHPI
communities. ECIP has used early data to highlight
particularly impactful ECIP investments, with

more demographic data expected once reporting on
demographic information of beneficiaries becomes a

PROGRESS REPORT

program requirement in summer 2024.

Next steps: The Treasury’s Equity Hub will continue
to report on progress in disaggregated race and
ethnicity data collected via Treasury programs,

while continuing to produce its own disaggregated
analyses in fact sheets and blog posts such as the one
produced for the Treasury AA and NHPI economic
summit in May 2024.

As part of the government-wide effort to implement
the updated SPD-15 statistical guidelines on
disaggregating data by race and ethnicity (of
particular relevance to data on AA and NHPI
populations), Treasury is preparing an action plan to
be finalized by September 2025.

Action 3: Language Access

Goal: In keeping with the Treasury-wide Language
Access Plan (LAP), the IRS will continue to translate
vital documents, notices, and applications into the
top AA and NHPI languages. IRS will also develop
and execute a multilingual hiring strategy to include
bilingual AA and NHPI speakers and strengthen
existing employee training programs focused on
multilingual resources. Additionally, the IRS will
host Multilingual Stakeholder Engagement Councils,
Hearing All Voices Events, and the Office of Equity,
Diversity, and Inclusion (EDI) Virtual Outreach
Events for multilingual communities.

Progress: The Internal Revenue Service (IRS) offers
tax help in a variety of languages through the IRS.
gov website. Currently, languages of Asian origin
include Chinese (Traditional), Chinese (Simplified),
Vietnamese, and Korean. Webpages translated into
these languages are available throughout the IRS site.
In addition, the IRS offers a summary information
page on federal tax filing in several other languages,
including Tagalog (Philippines), Farsi (Middle
East/Central Asia), Japanese, Gujarati (India),
Punjabi (Pakistan/India), Khmer (Cambodia), Urdu
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(Pakistan), and Bengali (Bangladesh/ India). The
number of Asian-language page views on IRS.gov in
Calendar Year 2023 exceeded 3.5 million.

Next steps: Continue providing multilingual services
through stakeholder engagement and multilingual
resources, and monitor use. The departmental LAP
will be updated by end of FY2024.

Action 4: Federal Workforce Diversity

Goal: Treasury established an agency-wide Barrier
Analysis Working Group (BAWG) tasked with
identifying barriers for female employment in the
GS-13 and above grade levels, including AA and
NHPIs. The goal of the BAWG is to assist Treasury’s
bureaus in identifying the root causes of employment
opportunities and take action to remedy the policies,
procedures, and practices that lead to such disparities.

Progress: In FY 2023, Treasury bureau EEO Offices
continued efforts surrounding female participation
rates in the GS-13 and above grade levels. From FY
2022 to FY 2023, Treasury saw an increase in female
participation rates, specifically in the GS-14 and GS-
15 grade levels.

At the end of FY 2023, the participation rate for
female Native Hawaiian/Other Pacific Islander
(NHOPI) permanent Treasury employees was 0.12%.
The overall permanent Female NHOPI participation
rate exceeds the Relevant Civilian Labor Force
(RCLF) availability rate of 0.07% and the National
Civilian Labor Force (NCLF) availability rate of
0.08%. The participation rate for NHOPI permanent
new hires in FY 2023 was 0.23%, exceeding both the
RCLF and NCLF availability rates.

At the end of FY 2023, the participation rate for
female Asian American (AA) permanent Treasury
employees was 3.75%. The overall permanent Female
AA participation rate exceeds the RCLF availability
rate of 2.54% and the NCLF availability rate of 2.18%.

PROGRESS REPORT

The participation rate for AA permanent new hires
in FY 2023 was 3.37%, exceeding both the RCLF and
NCLF availability rates.

From FY 2022 to FY 2023, the permanent female
NHOPI SES/Other Senior Pay participation rate
increased from 0.16% to 0.31% and the permanent
female AA SES/Other Senior Pay participation rate
increased from 1.46% to 2.03%.

Among the Department’s Major Occupations
reported to EEOC via the annual MD-715 report,

in FY 2023, participation rates for NHOPI met or
exceeded the Occupational Civilian Labor Force
(OCLF) availability rate in nine of the 11 Major
Occupations. In FY 2023, participation rates for AA
met or exceeded the OCLF availability rate in eight of
the 11 Major Occupations.

0110 - Economist

NHOPI participation rate of 0.00% matches the
0.00% OCLF availability rate.

AA participation rate of 8.63% exceeds the 3.00%
OCLF. AA participation at the GS-14 and GS-15 grade
levels exceeds the workforce availability rate.

0301 - Miscellaneous Administration and Program

NHOPI participation rate of 0.17% exceeds the 0.10%
OCLF availability rate. NHOPI participation at the
GS-13 and GS-15 grade levels exceeds the workforce
availability rate.

AA participation rate of 3.03% falls below the 3.50%
OCLF availability rate. AA participation at the GS-14,
GS-15, and SES grade levels exceeds the workforce
availability rate.

0340 - Program Management

NHOPI participation rate of 0.15% exceeds the

A-30 THE WHITE HOUSE INITIATIVE ON ASIAN AMERICANS, NATIVE HAWAIIANS, AND PACIFIC ISLANDERS



0.00% OCLF availability rate. NHOPI participation
at the GS-15 and SES grade levels exceeds the
workforce availability rate.

AA participation rate of 1.88% falls below the 1.90%
OCLF availability rate. AA participation at the GS-15
grade level exceeds the workforce availability rate.

0343 - Management and Program Analyst

NHOPI participation rate of 0.04% exceeds the
0.00% OCLF availability rate. NHOPI participation
at the GS-13 grade level exceeds the workforce
availability rate.

AA participation rate of 2.84% falls below the 3.20%
OCLF availability rate. AA participation at the
GS-14 and GS-15 grade levels exceed the workforce
availability rate.

0501 - Financial Administration and Program

NHOPI participation rate of 0.13% exceeds the 0.10%
OCLF availability rate.

AA participation rate of 2.66% exceeds the 2.30%
OCLF availability rate. AA participation at the GS-
14 and GS-15 grade levels exceeds the workforce
availability rate.

0511 - Auditing

NHOPI participation rate of 0.00% falls below the
0.10% OCLF availability rate.

AA participation rate of 748% exceeds the 5.70%
OCLF. AA participation at the GS-14 grade level
exceeds the workforce availability rate.

0570 — Bank Examiner

NHOPI participation rate of 0.04% falls below the
0.10% OCLF availability rate.

U.S. DEPARTMENT OF THE TREASURY

AA participation rate of 3.31% exceeds 2.30% OCLF
availability rate. AA participation at the GS-13 and
GS-14 grade levels exceeds the workforce availability
rate.

0905 - General Attorney

NHOPI participation rate of 0.09% exceeds the
0.00% OCLF availability rate. NHOPI participation
at the GS-15 and SES grade levels exceed the
workforce availability rate.

AA participation rate of 5.86% exceeds the 2.10%
OCLF availability rate. AA participation at the GS-14
grade level exceeds the workforce availability rate.

1169 - Revenue Officer

NHOPI participation rate of 0.10% exceeds the
0.00% OCLF availability rate.

AA participation rate of 3.24% exceeds the 2.80%
OCLF availability rate.

1811 - Criminal Investigating

NHOPI participation rate of 0.04% exceeds the
0.00% OCLF availability rate. NHOPI participation
at the GS-14 grade level exceeds the workforce
availability rate.

AA participation rate of 1.85% exceeds the 0.50%
OCLF availability rate. AA participation at the GS-
13 and GS-15 grade levels exceeds the workforce
availability rate.

2210 - Information Technology Management
NHOPI participation rate of 0.10% exceeds the
0.00% OCLF availability rate. NHOPI participation

at the GS-13 and GS-15 grade levels exceeds the
workforce availability rate.
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AA participation rate of 6.66% exceeds the 2.60%
OCLF availability rate. AA participation at the GS-
13 and GS-14 grade levels exceeds the workforce
availability rate.

Next steps: Treasury bureaus have continued
analysis relating to female employment in the GS-13
and above grade levels, depending on the individual
needs of the bureau.

In FY 2024 through Q2 FY 2025, OCRE will conduct
an initial review and analysis of the workforce to
determine new focus for Treasury-wide barrier
analysis efforts, to include those for AA and NHOPI.

OCRE will continue to encourage bureaus to utilize
working groups consisting of members from the
bureau’s EEO, Human Resources (HR), Diversity,
Equity, Inclusion, and Accessibility (DEIA) Offices,
as well as hiring managers and senior leaders as
appropriate.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Economic Equity

Goal: Recommendation to host forums in several cities
across the country, entitled WHIAANHPI and White
House AA and NHPI Economic Summits.

Progress: The month of May 2024 paid homage to
the generations of Asian American, Native Hawaiian,
and Pacific Islanders (AA and NHPI) who have
contributed to our nation’s economic achievements,
technical advancements and social changes through
their ingenuity and creativity. The 2024 national
theme for AA and NHPI Heritage Month was
“Advancing Leaders Through Innovation”. The
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theme honored visionaries and trailblazers who have
shaped our AA and NHPT history and continue to
influence the future.

On May 7, 2024, the White House and the Treasury
Department hosted the inaugural 2024 Asian
American, Native Hawaiian, and Pacific Islander
(AA and NHPI) Economic Summit at the Treasury
Department to celebrate the AA and NHPI
community and spotlight the important role the AA
and NHPI community plays in our economy. The
Summit marked a milestone for the Administration
and the Treasury in its support for the AA and NHPI
community and its efforts to build a stronger and
more inclusive economy for all Americans.

The summit convened AA and NHPI community
and business leaders, activists, and stakeholders

to discuss economic challenges and opportunities
faced by AA and NHPI communities and explored
Administration and Treasury’s initiatives that have
contributed to the success and vitality of these
communities. Participants had the opportunity to
share insights and recommendations on ways to
strengthen community and public sector engagement
on pressing economic development issues most
relevant for AA and NHPI communities.

On May 22, 2024, Treasury celebrated AA and NHPI
Heritage Month with a virtual fireside chat with
Dilawar Syed, Deputy Administrator of the Small
Business Administration.

Next steps: Planning for the AA and NHPI economic
forums/summits to be recurring events.

Goal: Recommendation to increase the share of
federal contract dollars that go to small disadvantaged
businesses (SDBs) to 15% by 2025.

Progress: Contract awards to Asian-owned
businesses have been consistently high relative to
their representation in the vendor community. In
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FY 2021, there were 1,310 awards to AA and NHPI-
owned businesses, totaling $367M and representing
nearly 4% of all Treasury contract actions. Through
the second fiscal quarter of FY 2022, AA and NHPI
contracting is on a similar proportionate track as
the prior year, with 3.2% of contracts awarded to
AA and NHPI-owned businesses (recognizing that
most contract awards are made in the fourth fiscal
quarter). Asian-owned businesses have received an
average of $375 million annually in Treasury contract
funds over the past 5 years. In Fiscal Year 2023, they
received $512 million from Treasury contracts or 5%
of all Treasury contracts.

Language Access

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Progress: See Action 3.

Note: Pursuant to EO 14031 and the Federal

Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.

U.S. DEPARTMENT OF THE TREASURY

WHIAANHPI Interagency Working Group

Subgroup: Anti-Asian Hate/Inclusion and
Belonging

Deliverable: In collaboration with other federal
financial services agencies, the Treasury Office of
Minority and Women Inclusion hosted a virtual event
entitled “Unmasking Anti-Asian Violence, Xenophobia,
and Bias,” featuring Dr. Steve Robbins.

Progress: This event originally was held live on
4.15.21 and the rebroadcast of this event remains
available to all Treasury employees for viewing on-
demand.

Next steps: The Office of Minority and Women
Inclusion (OMWTI) will continue to promote training
opportunities for employees that increase DEI
competencies and promote an inclusive workplace.
Subgroup: Language Access

Progress: See Action 3.

Subgroup: Data Disaggregation

Progress: See Action 2.
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U.S. Department
of Defense

The U.S. Department of Defense (DoD) is America’s largest government agency.
With our military tracing its roots back to pre-Revolutionary times, the DoD
has grown and evolved with our nation. DoD’s mission is to provide the military
forces needed to deter war and ensure our nation’s security.

Action 1: Federal Workforce Diversity, Outreach, and Engagement

Goal: The Department of Defense (DoD) workforce data trends reveal Asian Americans,
Native Hawaiians, and Pacific Islanders (AA and NHPI) are not represented in certain DoD
civilian programs and grade levels. The Diversity Management Operations Center (DMOC)
will host both outreach and in-reach activities to strengthen AA and NHPI participation
rates in civilian grades, occupations, and leadership including senior executive-level
positions.

Progress: DMOC hosted both outreach and in-reach activities to strengthen AA and
NHPI participation rates in civilian grades, occupations, and leadership including senior
executive-level positions.

In 2023, DMOC established a STEM CHATS initiative to focus on high school students in
grades 9 - 12. Throughout an academic year, students can learn about various DoD STEM
pathways, careers, and internships.

Throughout the year, ODEI leadership participates in various speaking engagements

in honor of the AA and NHPI community and its contributions to our nation, while
providing messaging to bring awareness of AA and NHPI issues and to promote equity and
opportunity for increased advancement to senior leader positions within the Department.

Next steps: DoD will continue to advance Diversity Equity Inclusion and Accountability
(DEIA) to ensure historically marginalized employees, students and their communities
have opportunities to advance in DoD. In addition, these efforts will continue to target
gaps in the current workforce and pipeline. Finally, DoD will continue to partner

with minority affinity groups to connect with and pursue economically disadvantaged
institutions to ensure they remain key to DoD’s mission.
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Action 2: Federal Workforce Diversity

Goal: DoD will identify initiatives to address barriers
to retention and advancement to promotion at
significant touchpoints of an AA and NHPI employee’s
career. Key programs are underway to include
conducting trainings to address unconscious bias and
creating the curriculum for critical conversations
across DoD.

Progress: The DoD Office for Diversity, Equity, and
Inclusion hosts monthly forums with key Military
Departments and DoD Components leaders to
moderate discussions with the intent of identifying
operational issues/challenges and best practices, to
support fact-based decisions impacting access and
opportunities for the AA and NHPI community.

Next steps: DoD will continue to advance DEIA

to ensure historically marginalized employees,
students and their communities have opportunities
to advance in DoD. In addition, these efforts will
continue to target gaps in the current workforce and
pipeline. Finally, DoD will continue to partner with
minority affinity groups to connect with and pursue
economically disadvantaged institutions to ensure
they remain key to DoD’s mission.

Action 3: Capacity Building

Goal: The DoD is committed to remaining on

the cutting edge of innovation through a diverse,
representative, and highly skilled civilian

workforce. The Science, Mathematics and Research
Transformation (SMART) Program will continue

to implement its Historically Black Colleges and
Universities and Minority-Serving Institutions
(HBCU/MI) Initiatives through the recently
established Creative Research & Engineering
Advancing Technical Equity in STEM (CREATES)
Grant, which is a competitive funding opportunity for
SMART scholars underrepresented in STEM fields.
CREATES grants allow eligible scholars to address a
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self-defined DoD technical challenge while working
alongside an established member of the DoD S&T
community during their SMART service commitment
phase.

Additionally, in 2023, in response to Section 1083 of
the fiscal year (FY) 2023 NDAA, the SMART Program
expanded the scholarship program eligibility by
introducing the Ronald V. Dellums Memorial SMART
Scholarship, which aims to increase participation

of underrepresented students in the DoD STEM
workforce by expanding the SMART opportunity to
rising college freshmen with no prior college credits,
which includes high school seniors The Dellums
SMART Scholarships will be awarded in any of the 24
SMART STEM disciplines with at least 50% attending
a HBCU or MI. These new and continued activities
aim to diversify the SMART Program’s application
pool to include AA and NHPIs.

Progress: The SMART Program received 3,061
applicants for consideration in the 2023 cohort. 284
applicants attend an Asian American and Native
American Pacific Islander-Serving Institution
(AANAPISI) and 4 attended Alaska Native and
Native Hawaiian-Serving Institutions (ANNH).
Among all applicants (irrespective of institution),
9.7% identified as Asian and 0.2% Native Hawaiian or
Other Pacific Islander.

482 individuals were ultimately awarded a SMART
scholarship as part of the 2023 cohort, with 21
awardees attending AANAPISI and 1 attending

an ANNH. Among all awardees (irrespective of
institution), 8.9% identified as Asian and 0.1% as
Native Hawaiian or Other Pacific Islander.

In Fall 2023, SMART participated in 86 engagements:
including 41 university events, 7 webinars, and 6

conferences.

The SMART Program received 6,127 applications for
the 2024 cohort (more than double the amount from
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last year), making it the largest and most diverse set
of applicants in SMART program history. Of the 2024
applicants,

623 attended an AANAPISI and 12 attended an
ANNH. Among all applicants (irrespective of
institution), 9.8% identified as Asian and 0.15%
Native Hawaiian or Other Pacific Islander. Within
our newly expanded Ronald V. Dellums Memorial
SMART Scholarship, SMART received a total of 950
Dellums SMART applications. The CREATES Grant
generated 23 proposals and ultimately 5 awards.
Awardees for the 2024 cohort will be announced
April/May2024.

Next steps: The SMART Program has created
University Liaison (UL) positions that will focus
on building relationships with HBCUs, and MTs,
to include AANAPISIs and ANNHs, to strengthen
and expand SMART’s academic partnership
opportunities. Outreach efforts by the ULs led to
significant increases in applications from targeted
schools.

SMART Outreach will continue to support a broad
range of diversity and inclusion initiatives targeted
towards unrepresented groups through university
visits, targeted marketing, webinars and by building
and sustaining relationships with influencers at
HBCUs/MIs.

The SMART Program will continue executing

its diversity initiative in response to Sections

242 and 250 of the FY 2021 National Defense
Authorization Act (NDAA). This includes focused
outreach and recruiting to support a broad range of
diversity and inclusion initiatives targeted towards
underrepresented groups through university visits,
targeted marketing, webinars, and by building and
sustaining relationships at underserved institutions.

Action 4: Federal Workforce Diversity
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Goal: The SMART Program will continue to
implement its Diversity Initiative to include the
Creative Research & Engineering Advancing Technical
Equity in STEM (CREATES) Grant the DoD S&T
community during their SMART service commitment
phase. Similarly, SMART will continue to support

a broad range of diversity and inclusion initiatives
targeted towards unrepresented groups along with
promotion of the Ronald V. Dellums Memorial SMART
Scholarship to create new activities and approaches to
diversify its application pool to include AA and NHPIs.

Progress: As of the fall 2023 academic semester,
25% of SMART scholars currently in degree pursuit
identify as a minority race or ethnicity, with 268
scholars identifying as Asian and 7 as Native
Hawaiian or Other Pacific Islander

Program Recruiting Goals:

» At least 45% of SMART Program applicants
identify as a minority race or ethnicity.

» At least 25% of SMART Program applicants
attend a HBCU, MI, or Tribal Colleges and
Universities; and

»  Atleast 15% of SMART Program applicants
attend a HBCU or MI specifically.

Next steps: In response to Sections 242 and 250 of
the NDAA for FY 2021, the program is continuing to
modify policies and procedures to reduce barriers,
ensure equitable evaluations and selection processes,
and provide easier pathways to a SMART scholarship
award for underrepresented populations.

The program continues to work with sponsoring
facilities to ensure that the SMART scholar cohorts
match the recruiting goals and maintain the same
diversity as the applicant pool from which they are
selected.
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Action 5: Promoting Belonging, Inclusion, and
Combatting Anti-Asian Hate

Goal: DoD is integrating AA and NHPI researchers’
voices when crafting research protection policies and
working to ensure that current and future policies

do not alienate AA and NHPI researchers at U.S.
universities. DoD will continue to listen to AA and
NHPI scientific organizations and researchers and
communicate their concerns to leadership within DoD
and other federal scientific funding agencies.

Progress: On October 3, 2022, the Under Secretary of
Defense for Research and Engineering (USD(R&E)),
Honorable Heidi Shyu, invited prominent attendees
from the Asian American community to meet with
her and DoD science leadership to discuss the impact
of research protection policies on Asian American
faculty at U.S. universities. Basic research leaders
from the Army, Navy, and Air Force along with
science leaders in the Office of the Under Secretary
of Defense for Research and Engineering were also in
attendance.

The attendees presented data from two surveys

of Asian American faculty showing that there is
widespread fear in the Asian American community
of the Federal Government and its potential actions
against Asian American researchers. Especially
concerning, was that the survey showed that Asian
American researchers are considering avoiding
Federal grants and leaving the United States.
Attendees then shared representative anecdotes from
their own experience.

Attendees highlighted the loss to the DoD if Asian
American researchers no longer work on DoD
priority areas because research protection policies
dissuade them from applying for DoD grants.

The attendees ended with suggestions for how DoD
can improve its research protection policies to ensure
transparency and avoid alienating Asian American
researchers and recommended that DoD set up a

U.S. DEPARTMENT OF DEFENSE

program to recruit and retain foreign-born students
and researchers.

The Department of Defense engaged the AA and
NHPI researcher community when developing

its policy on reviewing fundamental research
proposals selected for award for conflicts of interest
and conflicts of commitment arising from foreign
influence. The policy implements National Security
Presidential Memorandum 33.

On June 30, 2023, the Under Secretary of Defense for
Research and Engineering released the policy which
included a “Decision Matrix” describing academic
behaviors from key personnel on fundamental
research proposals that may require mitigation
measures prior to funding.

Before releasing the policy, the Department shared
the draft policy with the Asian American Scholar
Forum (AASF) and select AA and NHPI faculty

to collect their feedback. The AASF and the AA
researchers provided insightful feedback on how
the policy as written could impact the AA and NHPI
researcher community. Based on the feedback, the
Department modified the draft policy to ensure that
it would not alienate the AA and NHPI researcher
community. Notably, the Department modified the
factors that would require mitigation to not penalize
professional activities with foreign countries of
concern that were encouraged prior to October 2019.
The Department also changed the terms it used to
describe behaviors that may constitute conflicts of
commitment and conflicts of interest to “mitigation
factors” rather than “risk factors” and from “Risk
Matrix” to “Decision Matrix” based on feedback on
how the AA and NHPI research community would
respond to characterizing academic behaviors as
“risks.”

After the policy was released, the Department
asked AASF to host a virtual listening session to
explain the policy and answer questions from the
community. During the listening session, Dr. Bindu
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Nair, Director of Basic Research, explained the policy
highlighting the key principles including it being
non-discriminatory and preserving international
collaboration and participation of foreign students
and researchers in DoD-funded fundamental
research. Dr. Nair then answered questions from the
community collected by AASF and from participants
in the listening session.

The Department continued to engage with AASF by
participating in two roundtable discussions hosted
by AASF. During these roundtables, the Department
shared its research protection policies and foreign
talent retention efforts while collecting feedback
from AA and NHPI researchers.

The Department communicates to other Federal
agencies that engaging with AA and NHPI
researchers is necessary when developing policies
impacting the academic community. For example, it
advised the National Science Foundation to engage
with AASF as they develop their research security
policies.

The Department also engaged with AA and NHPI
researchers and student during site visits to
universities including a visit to Princeton University.
During the visit, the Department learned about
issues impacting the AA and NHPI community
including immigration issues for students and early
career researchers.

Next steps: The USD(R&E) is committed to
highlighting the issues discussed within the
Department and to mentioning the contributions of
Asian American researchers publicly. The USD(R&E)
is also committed to ensuring that the Department
has consistent messaging and policies pertaining to
research protection and that those policies do not
target or alienate the Asian American community.

The Department will continue engaging with
AASF and AA and NHPI researchers as it drafts
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and updates policies impacting the AA and NHPI
researcher community. It continues to advocate
to other Federal agencies that engagement with
the AA and NHPI community is a necessary step
in developing policies impacting the academic
community.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Belonging and Inclusion

Goal: Recommendation that all branches of the U.S.
military adopt a standardized uniform policy that
presumptively allows for religious articles of faith.

Progress: There are no new updates for this
recommendation.

Next steps: DoD will continue to advance DETA

to ensure historically marginalized employees;
students and their communities have opportunities
to advance in DoD. In addition, these efforts will
continue to target gaps in the current workforce and
pipeline. Finally, DoD will continue to partner with
minority affinity groups to connect with and pursue
economically disadvantaged institutions to ensure
they remain key to DoD’s mission.

Economic Equity

Goal: Recommendation to increase the share of federal
contract dollars that go to small, disadvantaged
businesses (SDBs) to 20% by 2025.

Progress: The Secretary of Defense signed the
Department’s Small Business Strategy in January
2023. The strategy aims at promoting a strong,
dynamic, and robust small business industrial base by
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reducing barriers to entry, increasing small business
set-aside competitions, and leveraging small business
programs to grow the small business industrial base.
To ensure the Department is aligned with increasing
small, disadvantaged businesses (SDBs) to 20% by
2025, the strategy will harness the full potential

of small businesses by strengthening engagement
and support of AA and NHPI small businesses.

That support includes increased awareness of DoD
business opportunities across the small business
community, increase utilization of small businesses
from socioeconomic categories and underserved
communities, and ensure domestic industrial
capacity is “Defense Industrial Base ready” and can
be leveraged for national security priorities.

Next steps: As part of ongoing equity in
procurement actions, DoD’s Office of Small Business
Programs (OSBP) continues to engage AA and

NHPI small businesses at various events sponsored
by chambers of commerce, industry groups, and
trade associations. The DoD also continues to

utilize the OSBP Mentor Protégé Program and
APEX Accelerators to close gaps in small business
participation. The Department’s APEX Accelerators
continue to help the AA and NHPI communities
expand access to procurement, and they will serve as
an axis for existing and new businesses to strengthen
the defense industrial base by accelerating

U.S. DEPARTMENT OF DEFENSE

innovation, fostering ingenuity, and establishing a
resilient and diverse supply chain.

Language Access

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Next steps: There are no new updates for this
recommendation.

*Note: Pursuant to EO 14031 and the Federal
Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.

WHIAANHPI Interagency Working Group

Subgroup: Anti-Asian Hate/Inclusion and
Belonging

Deliverable: See Action 5.
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U.S. Department of
the Interior

The U.S. Department of the Interior (DOI) protects and manages the

nation’s natural resources and cultural heritage; provides scientific and other
information about those resources; and honors its trust responsibilities or special
commitments to American Indians, Alaska Natives, Native Hawaiians, and
affiliated Island Communities.

Action 1: Language Access

Goal: Standardize the use of Native Hawaiian language (‘Olelo Hawai‘i) by DOL.

Progress: DOI'’s Office of Native Hawaiian Relations (ONHR) finalized the Hawaiian
language (‘6lelo Hawai‘i) Departmental Manual (DM) chapter, in consultation with the
Native Hawaiian Community (NHC). The ‘6lelo Hawai‘i chapter will ensure that bureaus and
offices across DOI use ‘6lelo Hawai‘i consistently and will serve as a model for other federal

agencies to follow. Announcement published February 2024.

Next steps: Development of the 10-Year National Plan on Native Language Revitalization,
which is ongoing, will continue to include input from the NHC.

Action 2: Outreach and Engagement

Goal: Codifying DOI’s policy and process on consultation with the NHC.

Progress: DOI is reviewing NHC proposed edits to the consultation policy DM chapter.
Next steps: Finalize revisions to the DM chapter.

Action 3: Capacity Building

Goal: Improve access to, and awareness of, Tribal discretionary grant funding available to
NHOs. Improve capacity building and grants management in the insular areas and for Pacific

Islander non-government organizations in the United States - this goal has been prioritized in
OIA grant funding announcements.
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The Department’s Kapapahuliau Climate Resilience
Program goal is to enhance the ability of the Native
Hawaiian Community to navigate the effects of
climate change in ways that maintain the integrity
and identity of the Native Hawaiian people while also
maintaining their capacity for coping, adaptation,
and transformation. To help meet this goal, the
Department offered pre-proposal technical assistance
to the Kapapahuliau applicants.

Progress: More than 70% of the Kapapahuliau
applicants used the technical assistance provided.
The total amount of funds requested by applicants
was $72,880,000, the highest amount for any
Native Hawaiian Community grant ever offered

by the Department. This amount is well above

the $20 million in grant funding made available by
Congress for the program. Those Native Hawaiian
organizations who are not awarded a Kapapahuliau
grant will be offered technical assistance to improve
future applications by the organization.

Next steps: Kapapahuliau grant application reviews
start the week of April 22, 2024.

Action 4: Promoting Belonging, Inclusion, and
Addressing Anti-Asian Hate/Discrimination

Goal: Promote equity and inclusion by ensuring the
history of Asian American and Pacific Islanders, along
with the NHC as a part of telling America’s story.

Progress: Secretary Haaland formally established
Amache National Historic Site in Colorado in 2024,
just ahead of the Day of Remembrance of Japanese
American Incarceration During World War II.
President Biden signed the Amache National Historic
Site Act in March of 2022.

Next steps: The National Park Service will

continue to work with Amache survivors and their
descendants, the Town of Granada, the Amache
Preservation Society, and other groups and entities to
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preserve Amache and expand scholarship and public
awareness of its history.

Goal: Protect cultural and natural resources as a part
of the Maui fire recovery efforts.

Progress: Senior Advisor to the Secretary on Native
Hawaiian Affairs is currently mission assigned to
FEMA from the Department to assist their leadership
in understanding NHC concerns and serving as a
liaison with Maui’s multi-cultural AA and NHPI
community. DOI’s Senior Advisor leads FEMA’s first-
ever Cultural Protocol Task Force (CPTF) to:

1. Strengthen and improve cultural competency
among FEMA personnel deployed to the Maui
Wildfires response;

2. Increase the affected populations’ awareness of
FEMA assistance and processes; and

3. Integrate cultural protocols and considerations
into the planning and execution of FEMA-
funded/facilitated services, operations, and
programs.

Since August 20, 2023, CPTF provides daily
executive cultural guidance, support, and

subject matter expertise to FEMA leadership on
multicultural protocols, Native Hawaiian history,
and culturally competent community outreach and
engagements to Maui’s survivor community.

Next steps: DOI personnel will continue to assist
with assessment and recovery operations, and remain
in close contact with AA and NHPI community
leaders and organizations to coordinate the
availability of services, information, and culturally
sensitive opportunities for engagement and healing.

Action 5: Capacity Building

Goal: Ensure that the U.S. Pacific Territories
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(American Samoa, Commonwealth of the Northern
Marianas Islands, Guam) can successfully compete for
funding made possible by the Bipartisan Infrastructure
Law and Inflation Reduction Act.

Progress: The Office of Insular Affairs (OIA)
announced that the dates for the 2024 Territorial
Climate and Infrastructure Workshop (TCIW)

will be rescheduled to July 30-August 2, 2024, in
Honolulu, HI. This year’s TCIW is the third annual
event hosted by OIA. TCIW brings together federal
partners and territorial agency representatives to
discuss projects and priorities in the territories and
identify BIL/IRA funding opportunities that could
serve priority needs in the territories.

Next steps: OIA continues to work on execution
of the 2024 TCIW, to include venue procurement,
finalizing the agenda, and compiling the list of
planned federal and territorial participants.

Goal: DOI Office of Environmental Policy and
Compliance is assisting the Native Hawaiian and
Asian American communities with identifying their
needs and assisting in resourcing potential project
funding after the Hawaii Wildfires declared disaster
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(DR-4724-HI)

Progress: As the lead for the Natural and Cultural
Resources Recovery Support Function (NCR RSF),
DOTI has a field coordinator assigned to the disaster
assisting the Native Hawaiian and Asian American
communities with identifying their needs and
assisting in resourcing potential project funding
with them. The field coordinators are conducting
information calls weekly with the State and County
leads to inform the community of timelines and
recovery actions and requesting input from the local
community on prioritizing natural and cultural
resources recovery projects. For example, at the
request of the field coordinators, the Smithsonian
Institution (a partner in recovery) deployed four
staff members to Maui the week of March 11, 2024,
to assist with capacity building with local NHOs and
museum professionals as requested by the Hawailfi
Museums Association. Site visits included the
Lahaina Jodo Mission, an historic Buddhist temple
complex damaged by the fires.

Next steps: Continue to work to identify and source
project access to grants and programs offered by
DOL.
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U.S. Department of
Agriculture

The U.S. Department of Agriculture (USDA) provides leadership on food,
agriculture, natural resources, rural development, nutrition, and related
issues, based on public policy, the best available science, and effective
management. USDA provides economic opportunity through innovation,
helping rural America to thrive; promotes agriculture production that better
nourishes Americans while also helping feed others throughout the world;
and preserves our Nation’s natural resources through conservation, restored
forests, improved watersheds, and healthy private working lands.

Action 1: Improve Language Access for AA and NHPIs by Providing Translation and
Interpretation Services

Goal: USDA will provide meaningful access to its programs and services—online, over the
phone, and in-person—and ensure every agency develops, budgets, and provides appropriate
language access services. This includes identifying which languages require translation and
periodically refining USDA Limited English Proficiency (LEP) plans and budgets. Moreover,
staff will be trained on tools and policies related to interpretation and translation, cultural
sensitivity, and civil rights.

Progress: USDA has completed a comprehensive data call to gather information to assess
the level of LEP service that the USDA provides.

Next steps: USDA will hire a Language Access coordinator.
Action 2: Expand AA and NHPI Survey Participation

Goal: The Census of Agriculture is a complete count of U.S. farms and ranches and the
producers who operate them. Prior to the USDA 2022 Census of Agriculture data collection
period, USDA performed targeted outreach to increase participation of AA and NHPI
community by working with community-based leaders and organizations and creating
translated materials when needed. USDA will also evaluate surveys and other methods to
better utilize disaggregated data internally to support program administration and outreach.
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Progress: The 2022 Census of Agriculture was
released in February 2024. The 2023 Census of
Agriculture for Outlying Areas, conducted in the
Pacific Islands, is underway and will be published in
early 2025.

USDA has conducted qualitative testing on the
method of collecting race and ethnicity data after
new standards were issued by OMB in 2024, and
as part of content review for the 2027 Census of
Agriculture.

Next steps: USDA analysis of Census of Agriculture
participation from AA and NHPI communities is
underway. Race, ethnicity and Gender profiles will be
released on June 28, 2024.

Action 3: Sustain a Diverse Workforce and
Support AA and NHPI Employees

Goal: USDA will hire and integrate a Chief Diversity
and Inclusion Officer and implement its new diversity,
equity, inclusion, and accessibility (DEIA) strategy,
which incorporates best practices and standard
guidance related to recruitment, hiring, and retention.

By refocusing on DEIA, USDA will ensure that job
applicant pools more fully reflect the rich diversity

of the U.S., and that we achieve a workforce that is
representative of Americans and best situated to
develop innovative ideas and best practices. USDA
will work to ensure that AA and NHPI employees are
supported, given the tools needed to be successful, and
encouraged to contribute their ideas and perspectives
to tackle challenges at USDA.

Progress: On March 2, 2023, USDA announced the
appointment of its first permanent Chief Diversity
and Inclusion Officer (CDIO), L'Tonya Davis. Ms.
Davis has led USDA efforts to improve workforce
diversity, equity, inclusion, and accessibility (DEIA)
and is overseeing implementation of USDA’s first
ever DEIA Strategic Plan.
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OPPE hired a full-time and permanent AA and
NHPI Program Coordinator, Lihan Wei. Ms. Wei is
dedicated to increasing outreach and engagement
to the Pacific Islands, AANAPISIs (Asian American
and Native American Pacific Islander Serving
Institutions) and, AA and NHPI communities. In
April 2024, she conducted a webinar featuring staff
from USDA and the U.S. Department of Education
to highlight AANAPISI and AANHSI funding
opportunities.

Next steps: USDA will continue implementation of
the DEIA Strategic Plan, which includes six focus
areas:

»  Build a culture that drives trust, belonging,
transparency, accountability, and employee
empathy.

»  Achieve a workforce representative of Americans
that inspires development of innovative ideas and
best practices.

»  Foster a workplace environment that is
physically, mentally, and emotionally safe.

»  Establish leadership and governance structures
to support long-term and sustainable DEIA
efforts.

» Promote empowerment, responsibility, and
accountability for DEIA through developing the
workforce.

» Demonstrate a commitment to a diverse,
equitable, inclusive, and accessible USDA
through accountability, data collection, analysis,
and effective policymaking.
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U.S. Department of
Commerce

The U.S. Department of Commerce (DOC) creates the conditions for economic
growth and opportunity for all communities. Through its 13 bureaus, DOC
works to drive U.S. economic competitiveness, strengthen domestic industry,

and spur the growth of quality jobs in all communities across the country. DOC
serves as the voice of business in the federal government, and at the same time,
touches and serves every American every day. DOC fosters the innovation

and invention that underpin the U.S. comparative advantage. Its scientists
research emerging technologies such as quantum computing and artificial
intelligence (AI). Companies use NIST and NTIA laboratories to conduct
research and development (R&D). NOAA advances Ré&D of the commercial space
industry and climate science. USPTO’s intellectual property (IP) protections
ensure American innovators profit from their work. EDA works directly with
communities and regions to help them build the capacity for innovation and
economic competitiveness based on local business conditions and needs. MBDA
promotes the growth of minority owned businesses through the mobilization and
advancement of public and private sector programs, policy, and research.

Action 1

Goal: DOC will continue efforts aimed at the collection, analysis, and dissemination of
disaggregated data with considerations for culture, geography, language, and group-size to allow
for detailed reporting, accuracy, and privacy for AA and NHPI groups.

Progress: The Census Bureau’s American Community Survey 2017-2021 Selected Population
Tables were released in June 2023 and include the greatest level of statistical detail for
detailed Asian Native Hawaiian and Pacific Islander (NHPI) groups published thus far.
Statistics are provided for demographic, social, economic, and housing characteristics.

The 2020 Census Detailed Demographic and Housing Characteristics File A (Detailed

DHC-A) was released in September 2023 and include disaggregated data for 47 detailed
Asian groups and 35 detailed NHPI groups. This release included data for several detailed
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Asian and NHPI groups that had previously never
been included in Census data products. For the
Asian population, data was included for the Kazakh,
Kyrgyz, Tajik, Turkmen, Uzbek, Sikh, Sindhi,
Bruneian, Mien, Buryat, Kalmyk, Kuki, Lahu, Malay,
Mizo, Pashtun, Tai Dam and Timorese populations
for the first time. For the NHPI population, data

for the New Caledonian, Nauruan, Cook Islander,
Easter Islander, French Polynesian, Maori, Niuean,
Rotuman, Tuvaluan, and Wallisian and Futunan
populations was included for the first time.

Next steps: The 2020 Census Detailed Demographic
and Housing Characteristics File B (Detailed DHC-B)
is planned for release in September 2024 and will
include household type and tenure information for
the same detailed Asian and NHPI groups included
in the Detailed DHC-A.

Action 2

Goal: The Department of Commerce (DOC) will
ensure information about funding opportunities,
opportunities for MOUs/strategic partnerships,

and services are delivered in a targeted way to
stakeholders, including AA and NHPI community-
based organizations, chambers of commerce, and
Minority Serving Institutions (MSIs). Additionally,

the DOC will explore how it can strengthen its tracking
of AA and NHPI applicants, recipients, clients, and
participants of DOC programs and services.

Progress: The U.S. Department of Commerce (DOC)
works to drive U.S. economic competitiveness,
strengthen domestic industry, and spur the growth
of quality jobs in all communities across the nation.
DOC serves as the voice of business and economic
development activities in the federal government.
Through its 13 bureaus, DOC programs, funding,
and activities have impact throughout the nation
in most areas of economic activities. Five bureaus
(EDA, MBDA, NIST, NOAA, and NTIA) out of 13
reported progress regarding outreach, funding, and
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other activities up to May 2024 that are relevant to
capacity building for stakeholders across the nation
that also included AA and NHPI stakeholders.

Economic Development Agency (EDA)

Through EDA’s place-based grants, EDA’s aim is to
ensure that investments are serving all communities,
which is reflected in EDA’s top investment priority:
equity. In enacting this priority, EDA is investing in
economic development planning or implementation
projects that advance equity across America through
investments that directly benefit:

1. One or more traditionally underserved
populations, including but not limited to
Indigenous and Native American persons, Asian
Americans, and Pacific Islanders; or

2. Underserved communities within geographies
that have been systemically and/or systematically
denied a full opportunity to participate in aspects
of economic prosperity such as Tribal Lands,
Persistent Poverty Counties, and rural areas with
demonstrated, historical underservice.

To ensure that EDA has a strong pipeline of
applicants that are inclusive of all underserved
groups, including the AA and NHPI community, EDA
has conducted outreach to all its eligible entities,
including through events like the Territorial Climate
and Infrastructure Workshop in Hawaii in May
2023. EDA also employs Economic Development
Representatives (EDRs) who work within each state
and territory to connect directly with communities,
evaluate their economic development needs,

support holistic economic development planning
efforts, and provide technical assistance to submit
complete, responsive applications. EDA’s Tribal EDR
and its state EDRs work throughout AA and NHPI
communities to provide these services and help
prepare these applicants for success.

REPORT TO THE PRESIDENT: RISING TOGETHER A-47



WHIAANHPI FEDERAL AGENCY ACTION PLANS

Minority Business Development Agency (MBDA)

MBDA has hosted (1) roundtables, (2) listening
sessions, (3) summits, (4) consultations, and (5)
fireside chats with the AA and NHPI community to
ensure that their respective enterprises are receiving
the services needed to advance their businesses.

There have been hundreds of AA and NHPI
organizations that have been reached by MBDA’s
outreach efforts. Although difficult to quantify, there
are no less than 200 organizations that have /and will
be touched.

For its awardees, which includes those within the
AA and NHPI community, MBDA annually hosts

a National Training Conference and the Capital
Readiness Implementation Summit. These two
events provide the grantees with the technical
assistance/guidance needed to counsel their clients,
update-to-date information within the enterprise
ecosystem, and access to networks within the federal
government.

MBDA also annually hosts MED Week, which is
often shared with the National Minority Supplier
Diversity Council, and includes listening sessions,
workshops, keynotes from influential entrepreneurs,
and fireside chats from and for underserved
entrepreneurs. All these engagements provide
training to entrepreneurs, including AA and NHPI
entrepreneurs, and equips them with the tools to be
successful business enterprises.

MBDA has 3 programs that include outreach to the AA
and NHPI community. The programs are:

»  MBDA Business Center and Specialty Programs:
Provides technical assistance to SEDI enterprises
to better access capital, markets, and networks.

»  Capital Readiness Program: Utilizes incubators
and accelerators to help SEDI enterprises grow
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and scale their businesses.

»  National Institute of Standards and Technology
(NIST)

To encourage competition and promote transparency,
accountability, and integrity for the award of
government contracts, all contract opportunities
above the Simplified Acquisition Threshold (SAT)
will follow the Competition in Contracting Act
(CICA), whereby every socio-economic status will

be provided a chance to compete for the contracting
opportunities. Actions below the SAT are by
regulation set -aside for small businesses regardless
of socio-economic status.

As required by the Federal Acquisition Regulations,
the contracting opportunities will be posted at the
Government Point of Entry (sam.gov or E-bay) for all

to bid.

NIST will continue its outreach efforts, including
for business from AA and NHPI communities, by
holding one-on-one meetings with industry and
participating in department-wide industry days.

The NIST Strategic Recruitment Program has
identified 3 AA and NHPI-focused organizations
with whom NIST will continue to develop
relationships. They are the Asian American
Architects and Engineers Association, the Korean
American Scientists and Engineers Association,
and the National Association of Asian American
Professionals. NIST will continue to expand to
outreach.

National Oceanic and Atmospheric
Administration (NOAA)

NOAA’s capacity building activities for the AA and
NHPI community includes improved language access
to weather service advisories and co-stewardship of
land/water with Native Hawaiians.
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Co-stewardship: In October 2023, NOAA hosted tribal
consultations and Native Hawaiian engagement
sessions on advancing co-stewardship as outlined in
the Joint Secretarial Order 3403. NOAA is producing
a legal review on advancing co-stewardship that
includes a list of current land and water treaty
responsibilities and authorities that support co-
stewardship. Release is TBD.

Language access: Through a series of pilot projects
over the past few years, NOAA’s National Weather
Service (NWS) forecasters have been training
artificial intelligence (AI) software for weather,
water, and climate terminology in Spanish and
Simplified Chinese, the most common languages in
the United States after English. https://www.noaa.
gov/news-release/noaa-uses-artificial-intelligence-
to-translate-forecasts-warnings-into-spanish-and-
chinese. This effort was supported by the House
Appropriations Committee in NOAA'’s fiscal year
2023 Congressional budget.

The language translation project will improve
NOAA’s service equity to traditionally underserved
and vulnerable populations that have limited English
proficiency. By providing weather forecasts and
warnings in multiple languages, NOAA’s NWS will
improve community and individual readiness and
resilience as climate change drives more extreme
weather events. Phase one of the project is the
launch of an experimental language translation
website that NWS is seeking public comment on
through September 29, 2024. Public review and
feedback on the translations will inform future
expansion of this project and assure that NWS is
providing the best possible translation services to our
customers

NWS will add Samoan and Vietnamese next, and
more languages in the future.

National Telecommunications and Information
Administration (NTIA)

U.S. DEPARTMENT OF COMMERCE

NTIA’s Office of Minority Broadband Initiatives
(OMBI) works to ensure focused outreach and
engagement to underserved groups, including the AA
and NHPI community, to promote their awareness
of and participation in NTIA’s broadband and

digital Equity programs. The Connecting Minority
Communities (CMC) pilot program provides grants
to Minority Serving Institutions (MSIs), including
those focused on the AA and NHPI MSIs. The BEAD
and Digital Equity Act Programs also are focused on
underrepresented populations, including the AA and
NHPI community.

NTIA conducted outreach to underrepresented
populations, including AA and NHPI, about its
broadband and digital equity programs. This has
occurred through webinars, newsletter features,
email blasts, presentations, in person events, etc. In
2023, NTIA had 35 engagements with organizations
attached to the AA and NHPI community and well
as 14 grants to AA and NHPI MSTI’s through the
CMC Pilot Program. NTIA will continue to track its
engagements, including grant awards and subawards
to AA and NHPI organizations to quantify its
engagement.

In 2023, NTIA has conducted 35 engagements with
groups identified as AA and NHPI organizations.
In addition, NTIA has targeted engagement for its
programs with the Hawaiian Homelands and the
Pacific Territories.

NTIA conducts regular outreach through

monthly newsletters and webinars and email
communications. OMBI runs a Connecting Minority
Communities (CMC) Learning Network that meets
monthly so that grantees can collaborate and share.
This includes the AA and NHPI MSI grantees.

OMBI/CMC funded 14 AA and NHPI institutions
thorough the Connected Minority Communities
pilot program. In addition, the Department of
Hawaiian Homelands received a Tribal Broadband
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Connectivity Grant (TBCP) Round 1 of over $17
million dual Broadband Use and Adoption and
Planning, Engineering, Feasibility and Sustainability
Studies Project to assist in rural areas with high
concentrations of Native Hawaiians.

NTIA conducts outreach to AA and NHPIs through
its BroadbandUSA platform as well is through its
OMBI. For its CMC program, NTIA conducted
specific outreach (webinars) to AA and NHPI
institutions during the application phase. NTIA’s
OICG office does not track how many of each
underrepresented population attends our events,
but the CMC program funded 14 AA and NHPI
institutions and TBCP funded the Department of
Hawaiian Homelands.

The CMC program awarded almost $35 million
dollars to AA and NHPI institutions and the TBCP
program awarded over $17 million to the Department
of Hawaiian Homelands for a total of 15 new grantees
across NTIA grant programs. See below CMC table
for grantees and amounts.

United States Patent and Trademark Office
(USPTO)

USPTO hosted its 2023 Asian American and

Native Hawaiian/Pacific Islander Innovation

and Entrepreneurship Program: Inspiration

for innovation on May 31, 2023, with over 100
participants. The program offered opportunities for
independent inventors, entrepreneurs, and small
business owners to learn about resources available to
the AA and NHPI innovation community.

Action 3

Goal: The department will conduct listening sessions
with employees, including AA and NHPI employees
and employee resource groups, to understand their
experiences navigating the promotion process. (DOC
has lower rates of AA and NHPI employees at the GS-
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13, 14, 15 and SES levels.) DOC will use the information
to assess, develop and/or modify policies, practices, and
procedures related to promotions to ensure processes
are equitable.

Progress
Office of Civil Rights (OCR)

»  The Office of Civil Rights (OCR) worked with
the Census Bureau’s Center for Behavioral
Science Methods (CBSM) to conduct a series
of four 90-minute focus groups with the AA
and NHPI community with the aims of: (1)
identifying and capturing perceptions of the
promotion process in the Department; and (2)
understanding employee experiences navigating
the promotion process.

» OCR is working to evaluate preliminary results
from the focus groups, survey data and FEVS
data.

Economic Development Agency (EDA)

»  Economic Development Administration (EDA)
centralized information and knowledge related
to promotional policies and processes for all staff
on its intranet. EDA targets outreach about this
information to supervisors for integrating into
their discussions with their direct reports.

Minority Business Development Agency (MBDA)

»  To collect information and understand
employees/supervisors’ experiences/perceptions
of the DOC promotion process, MBDA provides
several open forums with its staff to discuss and
address triumphs and challenges endured by
both the agency and Department. MBDA utilizes
its all staff meetings, management/leadership
meetings, and unit-specific meetings to discuss
everyone’s thoughts on the promotion process
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and other key initiatives.

»  MBDA has increased the number of SES slots and

institute a process for employees to attend SES
training,.

»  MBDA also utilizes award ceremonies to
recognize the work of nominated employees in
each unit.

National Institute of Standards and Technology
(NIST)

»  Since FY22, the National Institute of Standards
and Technology’s (NIST) Strategic Recruitment
Program team recruited at eight conferences
and expos that include all diverse backgrounds,
including AA and NHPI. These conferences
include TAPIA, the Emerging Researchers
National (ERN) Conference in STEM, the Great
Minds in STEM (GMiS) Conference, and the
Annual Biomedical Research Conference for
Minoritized Scientists (ABRCMS).

» In 2021, NIST conducted an AAPI Workforce
data review of federal employees at NIST. The
review included hiring data of federal employees
identifying as AA and NHPI and barriers they
face in the workplace. The data presentation
found that AA and NHPI staff are often regarded
as technically capable but were not often
promoted to leadership. Focus groups and
listening sessions were conducted at different
levels of the organization. The focus groups were
directed towards the AA and NHPI workforce to
deter mine inclusion and equity issues at NIST.

»  Steering Group for Equity in Career
Advancement (SGECA) were created to
identify inequities in promotions at NIST for
women and minority staff. The staff also made
recommendations.

U.S. DEPARTMENT OF COMMERCE

»  NIST conducted a workshop titled
Communication and Negotiation skills aimed
towards AA and NHPI staff to enhance
confidence in approaching meetings with
supervisors (latest in 2023 “A Little Give a Little
Take: Negotiation Basics”).

» NIST’s ANAPA (Association of NIST Asian
Pacific Americans) conducted sponsored
presentations for career development.

»  Several NIST Laboratories communicated
internal promotion criteria and processes
on the intranet to promote equity, openness,
and transparency with employees. Several
laboratories developed a “Code of Conduct”
to establish standards of professional conduct
and protection against retaliation. Material
Measurement Laboratory (MML) and OHRM
conducted salary and promotion data analysis to
provide managers with data and tools to make
more equitable decisions regarding promotions.

United States Patent and Trademark Office
(USPTO)

» USPTO held its annual SES-prep bootcamp
series in April 2023 specifically advertised to
our AA and NHPI and other employee resource
groups.

» USPTO surveyed SES-prep bootcamp attendees
and conducted barrier analysis specific to the AA
and NHPI attendees.

» USPTO has a high rate of AA and NHPI
representation 27% of the workforce. (GS-13,26%
GS-14, 33% GS-15, 24%).

Next steps: Plans to complete by May/June 2024):

Completion of the analysis work already begun to
address the findings and potential barriers/inequities
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to advancement via the Department’s promotion
process to include:

»  Review/evaluation the following Departmental
initiatives, policies, practices and procedures (by
bureau):

»  Promotions

»  Reassignments

»  Review/evaluation of the remainder of the
qualitative and quantitative data collected

Future Work
Consider assessing/analyzing additional
Departmental initiatives, policies, practices and

procedures, in the areas of:

»  Training/Professional Developmental
Opportunities

»  Performance Management

»  Awards and Recognition

Development and implementation of strategic
recommendations based on findings from qualitative
and quantitative analyses as part of a final report to
agency leadership and identified stakeholders on this
project.

Exploration of launching training programs and/or
other initiatives specifically designed to address the
needs of AA and NHPI employees in the Department.

Minority Business Development Agency (MBDA)

»  Conduct more surveys and interviews on the
DOC promotion process.

»  Continue to be innovative to strengthen its

PROGRESS REPORT

promotion policies as the agency and staff grows.
Action 4

Goal: The Department will establish, expand,
promote, and resource career development programs/
opportunities, such as the Emerging Leaders Career
Development Program (CDP) which focuses on
developing professionals at grades below GS-14

or equivalent. The OHRM will establish a cross-
bureau working group to identify specific steps the
Department needs to take, as well as any barriers,

to standing up a Departmental career development
program, to include required resources. This working
group will seek input from ERGs, including AA and
NHPI groups.

The findings will be shared with the Chief Human
Capital Officer and Civil Rights Director, who in
turn will brief the senior leadership for approval.
ERGs, including AA and NHPI groups, will be asked
to help promote participation in the various career
development programs among their community/
members to increase the applicant pool.

Progress

In May 2023, the Office of learning and Development
(OL&D) and the Office of Civil Rights (OCR) formed
a joint Asian American, Native Hawaiian, and Pacific
Islanders (AA and NHPI) Career Development
Working Group. Its purpose was to ensure that

the Department could execute the White House
Initiative on AA and NHPI Agency Action Plan’s Goal
4 - Promote career development opportunities and
programs to ensure all employees including AA and
NHPI employees, as it related to employee training
and professional development opportunities. The
group meets monthly to address employee career
development concerns and align developmental
priorities for this population.

In November 2023, OL&D expanded its new Harvard
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Business School sponsored emerging leaders’
program, called the Secretary’s Leadership Seminar,
to focus on developing professionals at grades GS-
13 through GS-15. This program will run from July
2024 through March 2025, and will be open to all
eligible DOC employees.

In January 2024, OL&D expanded the curriculum
for its new enterprise-wide Women’s Leadership
Development Program (WLDP) to include a section
about cultural stereotyping and biases, and ways

to combat them. This program targets mid-career
GS-12/13 women employees and will run from July
through August 2024.

In March 2024, OL&D and OCR collaboratively
held a career development listening session for the
AA and NHPTI’s employee resource groups (ERGs)

within the U.S. Department of Commerce. The event

was hosted by the Department’s Chief Learning
Officer (CLO) to solicit and collect ERGs responses
regarding their developmental training needs. The
data collected will be used to identify any perceived
gaps in professional development opportunities
offered enterprise wide.

Economic Development Agency (EDA)

» EDA is now providing centralized information
and knowledge across all staff related to
professional development programs on offer
from the Department and targets outreach to
supervisors to integrate into their discussions
with their direct reports.

National Institute of Standards and Technology
(NIST)

» The NIST Office of Human Resources
Management (OHRM) manages the NIST-wide
Mentoring Program each year. All eligible NIST
federal employees are welcome to apply. This
program provides an opportunity for NIST

U.S. DEPARTMENT OF COMMERCE

staff to find their niche in the organization,

build strategic relationships, and gain a broader
perspective of NIST. Mentoring is built on the
sharing of ideas and experiences. It is widely
recognized as playing a vital role in helping
employees enhance their career development.
The program matches, trains, and supports
mentee-mentor pairs to engage their supervisors.

»  NIST is currently piloting a peer group
mentoring program with newly hired federal
staff. Working together in small learning groups
of fewer than ten, new staff members will
become more familiar with NIST and be able
to engage with the NIST community in their
ongoing development.

» The Leadership for All (L4A) program creates
content from the formal NIST leadership
development programs and makes it available
to all federal staff. Greater access to this content
encourages a shared knowledge of leadership
skills and concepts and fosters a NIST learning
community. L4A helps to ensure that all
NIST employees are fluent in the NIST Core
Leadership Competencies, which promotes
an environment of inclusivity and shared
perspectives.

» The NIST PMLP and NLP Program provides
development for new professional and technical

leaders.

United States Patent and Trademark Office
(USPTO)

» USPTO attended the 2023 AA and NHPI federal
employee leadership development conference.

Next steps
» The Department’s learning management system

(LMS) is used by the 13 bureaus’ 52,000+
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»

»
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employees and contractors. The platform
contains more than 20,000 on-demand courses,
e-books, videos, micro-learning activities, and
career development leaning paths, as well as the
Department’s library of mandatory employee
training courses. OL&D proposes to host a
series a career-development webinars on how
employees can better use the LMS for their
individual career growth.

The Department’s strategic employee talent
and career development initiatives are managed
through the Chief Learning Officer’s Council
(CLOC). Serving more than 52,000+ employees
and contractors, each bureau has a voting
member on the CLOC which meets monthly
and is chaired by OL&D. In April 2024, OCR
will brief the CLOC on the Department’s DEIA
initiatives, including those outlined in the
WHIAANHPI Agency Plan.

OL&D was established in May 2023, and was
charged with developing and launching the
Department’s strategic career development
priorities and programs. Over the last 11 months,
OL&D has been expanding its services to best
meet the needs of the enterprise. In early 2025,

»

»
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OL&D anticipates launching a new intranet
training resources site which is house and
show all the Department’s career development
opportunities and resources. The AA and NHPI
Career Development Working Group will be
consulted for the new site.

A Senior Executive Service Candidate
Development Program (SESCDP) is a succession
management tool agencies use to identify and
prepare aspiring senior executive leaders. It

is designed to further develop SES candidates’
competencies in each of the Executive Core
Qualifications. The Department has not hosted

a SESCDP since 2018. In December 2023,

the Deputy Secretary of Commerce made

an enterprise-wide decision to relaunch this
opportunity in early 2025 and charged OL&D
will its development and execution. OL&D has
consulted the AA and NHPI Career Development
Working Group, as well as other ERGs on the
program’s curriculum and design.

Minority Business Development Agency (MBDA)

Create programs to develop employees at the GS-
14 or below levels.
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U.S. Department
of Labor

The U.S. Department of Labor (DOL) fosters, promotes, and develops the welfare
of the wage earners, job seekers, and retirees of the United States; improves
working conditions; advances opportunities for profitable employment; and
assures work-related benefits and rights.

Action 1: Data Disaggregation

Goal: Bureau of Labor Statistics (BLS) will evaluate the quality of monthly and/or quarterly
data on labor force estimates for Asian American (AA) ethnic subgroups and Native Hawaiian
and Pacific Islanders (NHPIs). This will include data on key economic metrics, such as the
unemployment rate, employment-population ratio, and the labor force participation rate. If BLS
determines the data meet quality standards, BLS will start publishing monthly or quarterly data.

Progress: In September 2022, BLS published for the first time monthly labor force estimates
for NHPIs regarding the unemployment rate, the employment-population ratio, the labor
force participation rate, and other key metrics.

»  With the release of the Employment Situation report on September 2, 2022, monthly data
for NHPIs are available going back to January 2003.

» These disaggregated monthly data for Native Hawaiians and other Pacific Islanders
enable us to have a more accurate picture of labor market conditions for NHPIs.

»  BLS will be publishing monthly labor market data for NHPIs going forward. This type
of real time information allows policymakers and community stakeholders to know
exactly who needs assistance particularly during hard economic times and where to focus
resources.

In September 2023, BLS began publishing for the first time monthly not seasonally adjusted
labor force estimates for Asian ethnic groups including Asian Indian, Chinese, Filipino,
Japanese, Korean, Vietnamese, and Other Asians. As data for each group meet evaluation
criteria, BLS publishes the unemployment rate, the employment-population ratio, the labor
force participation rate, and other key statistics.
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»  With the release of the Employment Situation
report on September 1, 2023, monthly and
quarterly data for these disaggregated Asian
groups will be available in the BLS time-series
database going back to January 2013.

DOL has published several blogs that highlight AA and
NHPI data.

»  For AA and NHPI Heritage month in May 2022,
BLS published a blog looking at the national
labor market experience of Asian Americans,
including detailed Asian groups, and of Native
Hawaiian and Other Pacific Islanders.

»  In July 2022, the Office of Disability Employment
Policy (ODEP) released Disability Data Snapshot:
Asian Americans and Pacific Islanders. ODEP
worked with the Asian Americans with
Disabilities Initiative on this blog.

»  For AA and NHPI Heritage month in May 2023,
BLS published a blog looking at the national
labor market experience of Asian Americans,
including detailed Asian groups, and of Native
Hawaiians and Other Pacific Islanders.

» In May 2023, ODEP released a Data Spotlight on
AA and NHPI workers working in skilled trade
positions.

» Inthe September 2023 blog, BLS announced
publication of monthly and quarterly labor force
data for detailed Asian groups.

Next steps: BLS is focused on promoting existing AA
and NHPI data and making it more accessible from
the BLS website.

BLS continues to be an active co-lead with the
Census Bureau of the WHIAANHPI IWG Data
Disaggregation Sub Working Group.

PROGRESS REPORT

Action 2: Language Access

Goal: DOL will strengthen our language access policy
and increase access to our services and programs for
limited English proficient (LEP) individuals, including
AA and NHPI workers. The Department will update
our existing language access plan to strengthen
Department-wide standards for ensuring equitable
access for LEP workers, including AAs and NHPIs, to
our programs and services.

Progress: The Civil Rights Center (CRC) in the
Office of the Assistant Secretary for Administration
and Management (OASAM) is leading this work for
the Department.

» In November 2023, the Department published
the updated version of its Language Access
Plan. To develop the Plan, DOL agencies
conducted a comprehensive survey to assess
their existing language access practices and
pinpoint areas to improve access for workers
and other external departmental stakeholders.
The Plan was translated into Simplified and
Traditional Chinese, Arabic, Korean, Tagalog, and
Vietnamese. The DOL Language Access Plan and
plans of other Federal agencies are posted on the
DOJ Limited English Proficiency website.

» DOL established a Centralized Office of
Language Assistance (COLA) within CRC
to provide technical support to ensure that
activities, programs, and services conducted by
DOL are accessible to LEP individuals. COLA is
dedicated to addressing the language assistance
needs of DOL agencies to promote equitable
access to services and resources for LEP workers,
including developing department-wide policies
and procedures to enhance language access
efforts.

»  COLA established the Department’s Language
Access Working Group to coordinate agency
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efforts to improve language access. The Working
Group meets on a regular basis to monitor
outreach to LEP individuals and implementation
of language access activities.

»  DOL established enterprise-wide contract
vehicles to support the Department’s efforts to
improve access to DOL-conducted programs and
activities for LEP individuals.

Next steps: DOL agencies will continue to
implement their outreach and engagement strategies
and translate vital documents into additional
languages.

»  The Office of the Assistant Secretary for Policy
(ASP) is working to translate Worker.gov into
five additional languages, including Simplified
Chinese, Traditional Chinese, Vietnamese,
Arabic, and Korean. ASP is also working to
translate Employer.gov into additional languages,
including Simplified Chinese, Traditional
Chinese, Vietnamese, Korean, and Hindi.

»  CRC continues to provide technical assistance to
DOL agencies as they develop their own language
access plans. These agency-specific plans will
provide a more focused and robust assessment
of current services and outline how each agency
will improve their language services moving
forward.

Action 3: Outreach and Engagement

Goal: DOL agencies will work closely with

the WHIAANHPI Regional Network to build
and strengthen partnerships with community
organizations to more effectively reach the most
vulnerable AA and NHPI workers.

Progress: The Office of Public Engagement (OPE)
has expanded its stakeholder lists to more AA and
NHPI organizations and included these groups in

PROGRESS REPORT

regular stakeholder calls and events.

In 2023, the Department held events with
stakeholder groups to lift up the experiences and
accomplishments of AA and NHPI workers.

» In September 2023, DOL inducted the El Monte
Thai Garment Workers into the DOL Hall of
Honor. AA and NHPI community groups were
invited to attend the induction ceremony. The
event was translated into the Thai language.

» In August 2023, DOL held a roundtable with
national AA and NHPI organizations and
WHIAANHPI to better understand the needs
of AA and NHPI workers. The roundtable was
intended to build and strengthen partnerships
between DOL and AA and NHPI community
organizations to more effectively reach
vulnerable AA and NHPI workers.

» In May 2023, DOL organized an event with
National Domestic Workers Alliance, Asian
Pacific American Labor Alliance, and workers
with UNITE HERE / Adhikaar, and Service
Employees International Union (SEIU) to
highlight the impact of AA and NHPI organizing
and stories of AA and NHPI workers. The event
included simultaneous translation for Mandarin
and Cantonese and consecutive translation for
Nepali.

The Acting Secretary has met with AA and NHPI
community groups, workers, and local officials on
her travels and at events in Washington, D.C. For
example:

» In January 2024, as part of the Acting Secretary’s
visit to Las Vegas, she visited with AA and NHPI
community groups at an event organized by the
Asian Community Development Council (ACDC).

DOL representatives participate in the WHIAANHPI

A-58 THE WHITE HOUSE INITIATIVE ON ASIAN AMERICANS, NATIVE HAWAIIANS, AND PACIFIC ISLANDERS



Regional Network and in WHIAANHPI Economic
Summits and Community Events. DOL agencies also
conduct outreach to AA and NHPI groups.

Next steps: OPE will continue to build relationships
with national and networked AA and NHPI
organizations through individual introductory and
follow-up conversation to inform policy priorities
and exchange important information.

DOL agencies will continue to embed into their work
engagement with AA and NHPI organizations on the
ground.

Action 4: Capacity Building

Goal: DOL grant-making agencies will seek to advance
equity and improve access, particularly among
underserved communities including AA and NHPI
communities, to their competitive grant programs,
where allowable under program statutory authority
and in consultation with the Office of the Solicitor
(SOL). DOL, led by the Office of the Secretary in
close coordination with OPE, will conduct increased
outreach to AA and NHPI organizations to ensure
accessibility of DOL grants and funding program
materials.

Progress: DOL grant-making agencies began
incorporating Good Jobs Principles into their
funding opportunity announcements to advance
equity and improve access to competitive grant
programs.

DOL held public webinars on grant opportunities
and encouraged AA and NHPI groups to participate.

In early 2023, the webinar focused on FY 2023 grant
opportunities.

» DOL shared its FY 2023 Grant Forecast with
WHIAANHPI for distribution through the
WHIAANHPI newsletter. This Forecast provides

U.S. DEPARTMENT OF LABOR

an overview of each grant program, along with
descriptive information on who the program
serves, what entities are eligible to apply, and
the projected timeline of when applications will
open.

»  DOL conducted virtual webinars in August 2022
and February 2023. Department leadership and
staff from grant-making agencies and program
offices provided information on grant programs
and funding opportunities, including tips on
how to prepare, partner, and apply for funding.
We conducted outreach to community, civil
rights, and worker organizations, including
AA and NHPI organizations, to inform them
about the grants webinar and to encourage their
participation.

Next steps: DOL grant-making agencies should
continue to incorporate Good Jobs Principles

into their funding opportunity announcements to
advance equity and improve access to competitive
grant programs.

DOL plans to hold a public webinar on grant
opportunities in spring 2024 and distribute the FY
2024 Grant Forecast with WHIAANHPI.

Action 5: Federal Workforce Diversity

Goal: DOL will expand outreach and recruitment to
underserved communities, including, AANAPISIs,
professional associations, labor unions and other
worker organizations, and community organizations
that serve potential AA and NHPI candidates; conduct
a barrier analysis to identify potential barriers at

each point in the lifecycle of an employee’s career; and
engage regularly with DOL affinity groups, including
its Asian Pacific American Council (APAC).

Progress: The Office of Human Resources

(OHR) in the Office of the Assistant Secretary
for Administration and Management established
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a Diversity, Recruitment and Outreach (DR&O)
Branch in May 2022 that is focused on building
strong partnerships, including with underserved
communities. This Branch has expanded the
Department’s point of contact directory. The network
currently consists of 61 national organizations
serving AA and NHPI including members from the
Federal Interagency Working Group.

In 2022 and 2023, OHR engaged with key
organizations and colleges and universities to
promote DOL opportunities and provide resources
on the hiring process. These groups include OCA

— Asian Pacific American Advocates, University

of Texas San Antonio, Virginia Polytechnic
Institute and State University, Asian American
Dream, Rutgers University Camden, University of
Chicago, Northeastern Illinois University, Salisbury
University, and University of California San Diego.

In September 2022, OHR announced a partnership
with Cornell University to offer five expert-led
courses on topics including building diverse talent
pools, adopting inclusive hiring practices, promoting
inclusive onboarding and employee success,
countering unconscious bias, and fostering an
inclusive work environment. All DOL managers and
supervisors were required to enroll and attend one
course. This training requirement was intended to
encourage a diverse and inclusive workplace for all
DOL employees, including AA and NHPI employees.

PROGRESS REPORT

OHR regularly engages with the Department’s Asian
Pacific American Council (APAC) affinity group.

» In February 2024, OHR and APAC collaborated
on a Lunar New Year email message to DOL
employees and a virtual event, which featured a
recorded message from the Acting Secretary.

» In May 2024, OHR and APAC will collaborate on
an email message to DOL employees and internal
events for AA and NHPI Heritage Month.

Lastly, each DOL agency conducted a barrier analysis

to identify potential barriers in the lifecycle of an

employee to understand barriers for AA and NHPI
and all DOL employees.

Next steps: OHR will continue to engage with
organizations that serve AA and NHPI potential
DOL job candidates, including by ensuring that these
groups are invited to the Department’s virtual career
fair, job shadow day, and outreach and recruiting
sessions.

OHR will coordinate with the DOL APAC during AA
and NHPI Heritage Month events and on internal
messaging.

DOL agencies will use the results of their barrier
analysis to adjust internal practices and implement
solutions.
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U.S. Department of Health
and Human Services

The U.S. Department of Health and Human Services (HHS) enhances the health
and well-being of all Americans by providing for effective health and human
services and by fostering sound, sustained advances in the sciences underlying
medicine, public health, and social services.

Action 1: Increase Actionable Data on AA and NHPI Populations Across HHS Programs

Goal: Enhance the availability, quality, collection and use of disaggregated vital statistics, health
survey, administrative, and other health and human services data on AA and NHPI populations
across HHS programs through both Department-wide and division specific scan of data assets
and the identification and closing of data gaps.

HHS Data Council

Goal: The Equity subcommittee of the HHS Data Council will conduct a survey of HHS service
programs about availability and use of vital statistics, health survey, and administrative

data. The group will use this survey to develop department wide recommendations to address
challenges faced by HHS-funded service programs in collecting, using, and reporting equity-
related data elements in program evaluation. Several Divisions will be champions in acting on
the recommendations related to data collection and disaggregation related to AA and NHPI
communities.

Progress: The issue brief is complete and is undergoing final approval for posting on the
HHS website. Anticipated publication by May 2024.

Next steps: The Data Council started a follow-on working group to develop a brief to
improve the analysis of variables that allow respondents to select all that apply. The
example being used is with the analysis of race/ethnicity data to show how different analytic
approaches result in very different population numbers which affects the accuracy and
usefulness of disparities research.

Centers for Medicare and Medicaid Services (CMS)
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Goal: On July 5, 2022, CMS released the “Model
Individual Enrollment Request Form to Enroll in

a Medicare Advantage Plan (MA) or Medicare
Prescription Drug Plan (Part D), and Advance
Announcement of January 2023 Software Release

- Addition of Race and Ethnicity Data Fields on
Enrollment Transactions” memorandum via the
Health Plan Management System (HPMS) to
announce the addition of race and ethnicity data
fields on the model Medicare Advantage (MA) and
Prescription Drug Plan (PDP) enrollment form, OMB
No. 0938-1378. MA and Part D plans were expected to
use the new form for all enrollment requests received
on or after January 1, 2023. The addition of race and
ethnicity data fields included AA and NHPI categories
and expanded the collection of disaggregated data on
AA and NHPI communities.

Progress: The model Medicare Advantage and Part
D enrollment form with race and ethnicity data fields
including AA and NHPI categories has been effective
since January 1, 2023. The form’s current expiration
date is July 31, 2024.

Next steps: The race and ethnicity data collected
through this enrollment form may be used to: 1)
Explore the response rate to race and ethnicity
questions as a whole and how it intersects with other
beneficiary demographics; 2) Continue to test and
improve upon CMS’ race and ethnicity imputation
models by adding additional race and ethnicity

data to the data CMS already has; and 3) Determine
the data necessary for sufficient samples sizes to
conduct analyses of disaggregated race and ethnicity
categories.

We are currently seeking OMB approval to continue
collecting data through this enrollment form.

Office of Civil Rights (OCR)

Progress: The challenge here is the U.S. Census
Bureau does not ask what language someone reads,
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only what they speak, so we do not have data on who
reads Traditional vs. Simplified characters. The
prior HHS list of the top 15 languages was based on
this U.S. Census data and listed “Chinese” but did
not distinguish between Traditional vs. Simplified
characters.

Next steps: Provide guidance to all HHS to list
Chinese as one language: “Chinese (Simplified and
Traditional).” The parentheses would indicate

that written materials or digital content need

to be translated into both characters. Possibility

of providing guidance on addressing mutually
unintelligible dialects of relevant languages based on
language preference of individuals with LEP.

Food and Drug Administration - Oncology Center
of Excellence

Goal: The Oncology Center of Excellence (OCE)
Project ASIATICA is an initiative to bring focus and
awareness to Asian American, Native Hawaiian, and
other Pacific Islander (AA and NHPI) patients with
cancer.

Project ASIATICA’s research efforts are focused on the
disaggregation of demographic data of patients with
cancer enrolled on clinical trials.

Progress: Project ASTATICA has submitted an
abstract to the 2024 American Society for Clinical
Oncology (ASCO) Annual Meeting looking at the
enrollment of NHPI patients with cancer in cancer
clinical trials of FDA-approved therapies over the
past 10 years of cancers common in AA and NHPI
populations.

Next steps: NHPI enrollment in clinical trials is low.
Project ASTATICA is waiting to hear from ASCO
about the abstract, and is also preparing a manuscript
that will examine NHPI enrollment in cancer clinical
trials of FDA-approved therapies over the past 10
years across almost all cancer disease types.
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Food and Drug Administration (FDA) - Oncology
Center of Excellence

Goal: The Oncology Center of Excellence (OCE)
Project ASHA is an initiative that aims to improve
cancer care in India with an emphasis on oncology
trials access.

Enrollment of Asian patients from India in oncology
clinical trials may provide important data regarding
intrinsic and extrinsic factors impacting the etiology of
cancer as well as response to anti-cancer treatment in
Indian Americans.

Project ASHA conducted an analysis of the
representation of Indian Americans and Indians in
cancer clinical trials.

Progress: Project ASHA has submitted an

abstract to the 2024 American Society for Clinical
Oncology (ASCO) Annual Meeting that analyzed

the enrollment of Asians (AA vs. Asians outside of
US) and specifically, patients from India in oncology
clinical trials that led to an FDA approval for breast,
colorectal, lung, liver, gastric, head and neck and
cervical cancer indications from 2010-2022.

Next steps: Project ASHA is waiting to hear from
ASCO about the acceptance abstract. Plan to submit a
prospective piece on Oncology clinical trials in India.

Health Resources and Services Administration
(HRSA)

Goal: The HRSA Health Center Program uses a
standardized reporting system known as the Uniform
Data System (UDS). Beginning with data reported

to HRSA in February 2024, UDS updated reporting
requirements include sub-group reporting categories
for Asian and Other Pacific Islander, as well as a
broader selection for ethnicity including Hispanic
sub-categories. The sub-group categories under Asian
include Asian Indian, Chinese, Filipino, Japanese,

PROGRESS REPORT

Korean, Vietnamese, and other Asian. In addition to
Native Hawaiian and other Pacific Islander categories,
Samoan, and Guamanian or Chamorro have been
included as data reporting options.

Progress: Health centers are in the final stages of
reviewing and submitting their UDS data to HRSA.

Next steps: UDS data submitted to HRSA will
undergo a series of validation and production
procedures. Once cleared, UDS data will be
published on HRSA’s webpages in August 2024. Data
will be made available to the public at: bphc.hrsa.
gov/data-reporting.

Goal: The 2022 Health Center Patient Survey
included racial and ethnic subcategories for Asian
and Other Pacific Islanders to include Samoan,
Tongan, Marshallese, Asian Indian, Chinese, Filipino,
Japanese, Korean, and Vietnamese. The survey
instrument was translated into Chinese, Tagalog,
and Vietnamese and oversampled for patients who
identified themselves as Asian or Native Hawaiian/
Pacific Islander.

Progress: The 2022 Health Center Patient Survey
was conducted in January 2021 through July 2021.
The sample size of the survey (n=4,414) was smaller
than anticipated due to the COVID-19 pandemic and
disaggregated race/ethnic data are limited to the
Restricted Use File. The Public Use File was made
available in 2023 at data.hrsa.gov/topics/health-
centers/hcps.

Next steps: HRSA is in the planning stages of
developing the next iteration of the Health Center
Patient Survey, with a targeted sample size of 10,000
patients, anticipated for 2027.

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Goal: Increase actionable data on AA and NHPI
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populations across HHS programs.
Progress

» SAMHSA released race and ethnicity specific
slide decks and a race and ethnicity highlights
document on behavioral health data from the
most recent National Survey on Drug Use and
Health (2022 NSDUH). This included separate
slide decks for “Asian” and “Native Hawaiian and
Other Pacific Islander” category.

» SAMHSA’s ‘Ohana CoE has provided webinars
and information on this topic via their website:
aanhpi-ohana.org.

»  SAMHSA provided input as requested by HHS
and OMB to the Race/Ethnicity Interagency
Technical Working Group focused on updating
the OMB Race/Ethnicity Data Standards.

»  Next steps: SAMHSA has not yet released
additional reports where AA and NHPI
subgroups disaggregated data are available.
SAMHSA is internally exploring the feasibility
to do specific disaggregated data analysis on the
Asian and NHOPI racial categories.

» SAMHSA’s ‘Ohana CoE will continue to
provide information on the importance of data
disaggregation for AA, NH, and PIs as described
in the grant’s scope of work.

»  SAMHSA will stay abreast of progress in the
update of OMB Race/Ethnicity Standards.

Action 2: Increase Language Access Across HHS
Federally Conducted and Assisted Programs for
AA and NHPI Communities

Goal: HHS will focus on addressing barriers that
individuals with limited English proficiency (LEP)
face in obtaining information, services and/or benefits

from HHS federally conducted programs (e.g., the
1-800-MEDICARE number where the services are
provided directly by CMS) and federally assisted
programs (e.g., Medicaid, where federal and State
funding allows a beneficiary to receive health care
services from a provider). HHS will address the
following items:

»  Access to in-language content through webpages,
listserv announcements, and public outreach
materials;

»  Telephonic interpreter services;

»  Program and benefit information in other
languages; and

»  Federal funding for recipients of HHS funds to
provide language access services.

Title VI requires recipients of HHS federal financial
assistance to take reasonable steps to provide
meaningful access to their programs by individuals
with LEP. In its federally conducted programs, HHS
aims to model the same level of language access as that
required of those who receive HHS funds. Although
Title VI does not apply to programs conducted

by federal agencies, under current regulations
implementing Section 1557 of the Affordable Care Act
(ACA), programs conducted by the Department under
Title I of ACA must take reasonable steps to provide
meaningful access to their programs by individuals
with LEP. The scope of this requirement may change in
future Section 1557 rulemaking.

While this action is incorporated broadly in HHS’s
equity action plan, HHS will pay particular attention
to language access for AA and NHPI communities and
demonstrate progress from division champions.

Office for Civil Rights (OCR)

Progress: The Office for Civil Rights convenes the
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HHS Language Access Steering Committee.

In May 2023, OCR published its Annual Language
Access Progress Report, which provides the HHS
Secretary an update on progress HHS is making
toward overcoming language access barriers.

In November 2023 the HHS Language Access Plan
was published. The plan provides guidance on best
practices for HHS agencies to address language
access needs and calls on components to update
their own language access plans. The OCR Language
Access Team has been providing technical assistance
to all operating and staff divisions regarding the
plans’ 10 elements. Agency-specific language access
plans, including OCR’s, are due to be published

in May 2024. All agencies have the opportunity

to submit their language access plans for review

by OCR. A 30 questions analysis is conducted and
technical reviews of helpline telephone menus and
agency websites.

Both the Annual Progress Report and the HHS
Language Access Plan, including press releases, were
translated into AAPI languages.

On Feb 2, 2024, OCR, through the Language

Access Steering Committee, convened a listening
session for health and human service partners

to address barriers to participation for limited
English proficiency persons and to share insights,
comments and best practices. There were over 80
participants active in the discussion including many
representatives from AA and NHPI advocacy groups.

Next steps

» Implement agency-specific language access
plans.

»  Finalize the final rule for Section 1557 of the
Affordable Care Act, which includes extensive
language access provisions.

PROGRESS REPORT

»  Translate and make available on OCR’s website
notice of Sample Notice of Availability of
Language Assistance Services and Auxiliary Aids
and Services into several AAPI languages.

Administration for Children & Families (ACF)

Progress: ACF Office on Trafficking (OTIP) in
Persons notes that all grant-funded activities must
adhere to the National Culturally and Linguistically
Appropriate Services (CLAS) standards, including
providing case management assistance in the
preferred language of the beneficiary and hiring staff
able to communicate in clients’ preferred languages
to not over-rely on language lines.

Next steps: OTIP will publish an information memo
on the assessment of language access needs and
implementation of language access practices

Progress: ACF’s Office of Refugee Resettlement
(ORR) Family Reunification Packet (FRP) is available
in Dari and Pashto. This can be found on the UC
Portal (the case management database for the UC
network of service providers) and the ACF/ORR
website (public-facing). If ORR staff are working
with Dari and Pashto speaking sponsors and families,
these materials are shared directly with them.

ORR National Call Center materials are available in
Arabic, Armenian, Dari, Hindi, Simplified Chinese,
Pashto, Punjabi, Russian, Turkish, and Vietnamese.
These materials are available on the UC Portal and
the ACF/ORR website. These materials are provided
to unaccompanied youth and sponsors at time of
discharge.

»  Notices and infographics informing youth of
their reproductive healthcare rights (as part of
the Garza Settlement) are available in Arabic,
Bengali, Dari, Hindi, Simplified Chinese, Pashto,
Punjabi, Russian, Turkish, and Vietnamese.
These materials are available on the UC Portal.
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They are also displayed at residential facilities
caring for unaccompanied children and made
available to pregnant youth.

Prevention of Sexual Abuse materials are
available in Arabic, Armenian, Bengali, Dari,
Farsi, Pashto, Punjabi, Russian, Simplified
Chinese, Turkish, and Vietnamese.

The Perez-Olano Settlement Notice is available
in Arabic, Hindi, and Simplified Chinese. The
Notice is given to all unaccompanied children as
part of their orientation/legal resource guide.

The Notice to LV.M. v. Dunn Marcos Class
Members regarding Settlement Agreement
is available in Arabic and is displayed/made
available at residential facilities in New York
State caring for unaccompanied children.

The following Refugee Program Fact Sheets
are available on the ACF/ORR website in Asian
languages, including Dari, Pashto, Bengali,
Punjabi, Russian, and Uzbek.

Benefits for Afghan Humanitarian Parolees,
Benefits for Afghan and Iraqi Special Immigrant
Visa Holders or SQ/SI Parolees, Benefits for
Afghan Youth in the U.S. Living with Non-
Parental Caregivers, Benefits and Services
Available for Asylees, Benefits for Refugees,
Benefits for Ukrainian Humanitarian Parolees,
Longer-Term Resettlement Services, Refugee

Assistance for Eligible Unaccompanied Children.

ORR manages a 24/7 language line that is
accessible to ORR staff and the Unaccompanied
Children and Refugee Programs’ service
provider networks. Commonly encountered
Asian languages are available on-demand. Asian
languages of rarer diffusion can be scheduled
with the ORR language services vendor, and the
ORR Language Services SOP has been shared

widely across ORR and the service provider
networks.

»  ORR has deployed contracted in-person
interpreters to residential programs serving
Unaccompanied Children and Unaccompanied
Refugee Minors. These interpreters have covered
Arabic, Dari, Pashto, Mandarin Chinese, Uzbek,
and Vietnamese.

Progress: ACF’s website language access tool allows
all HTML content on the website to be available in
80 languages.

The Office of the Child Support Services (OCSS)
converted key child support information from PDF
into HTML to make the information available in 80
languages. Translated languages include Chinese,
Korean, Japanese, Vietnamese, Thai, Lao, Hmong,
and Filipino.

Centers for Medicare & Medicaid Services (CMS)

Goal: HHS is leading multiple initiatives to raise
awareness of hate crimes and hate incidents and
address anti-AA and NHPI discrimination. Two

lines of effort are specified by legislation (COVID-19
Hate Crimes Act or the “Act”) or Executive Order
(Memorandum Condemning and Combating Racism,
Xenophobia, and Intolerance Against Asian Americans
and Pacific Islanders in the United States or the
“Memorandum?).

Progress: In 2023, CMS’ Office of Equal Opportunity
and Civil Rights established a contract to translate
documents to multiple different languages. These
translated documents can include documents that
contain program and benefit information and can be
posted on public-facing websites. This contract also
provides telephonic interpretation services in over
100 languages, allowing CMS employees and LEP
members of the public to effectively communicate.
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CMS has expanded its culturally competent and
linguistically accessible education campaign
outreach. For example, during Open Enrollment,
CMS conducted outreach to historically underserved
communities. This included advertising in Chinese
(Mandarin and Cantonese), Korean, Vietnamese,
Tagalog, and Hindi.

CMS has also strengthened language access
requirements in CMS programs and policies. For
example, in April 2022, CMS finalized a policy to
reinstate the requirement for Medicare Advantage
and Part D plans to include a multilanguage insert
in all required documents to inform enrollees of free
interpreter services. In April 2023, CMS finalized a
policy requiring Medicare Advantage organizations
to include providers’ cultural and linguistic
capabilities in provider directories.

CMS also added an improvement activity to the
Merit-based Incentive Payment System (MIPS)

in CY 2023 to improve quality of care and patient
outcomes by ensuring clear and culturally relevant
communication with patients with limited English
proficiency. The improvement activity creates

and implements a language access plan to address
communication barriers for individuals with
limited English proficiency. The language access
plan must align with standards for communication
and language assistance defined in the National
Standards for Culturally and Linguistically
Appropriate Services (CLAS).

Next steps: CMS will continue to explore
opportunities to advance language access, health
literacy, and culturally tailored services for all
enrollees through our programs and policies.

HHS Office of Minority Health (OMH)
Progress: In October 2022, OMH announced more

than $4 million in grants for the Promoting Equitable
Access to Language Services (PEALS) in Health and
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Human Services initiative. The PEALS initiative
supports the development and testing of methods
used to inform individuals with LEP about the
availability of language access services in health care-
related settings. Through this initiative, recipients
implement and evaluate strategies to enhance
language access services through policy development
and implementation, technology utilization,
education for individuals with LEP, and education
for providers, including medical support staff.

Next steps: OMH will continue to support and
monitor progress made by the 11 PEALS awardees
until the grant ends in September 2025.

Health Resources and Services Administration
(HRSA)

Goal: HRSA funds the Association of Asian Pacific
Community Health Organizations to provide health
centers with technical assistance to address language
access and cultural competency for AA and NHPI
populations.

Progress: The webinar “Harnessing the Power of
Outreach and Enabling Services to Address Social
Drivers of Health,” provided an understanding of
the social drivers of health and the role of enabling
services in building health equity.

Next steps: Technical assistance resources are free
and available to all. They can be accessed on the
HRSA Health Center Resource Clearinghouse at
healthcenterinfo.org.

U.S. Food and Drug Administration - Office of
Minority Health and Health Equity (OMHHE)

Progress: The FDA Office of Minority Health

and Health Equity developed culturally and
linguistically tailored health messages for diverse
groups, including Asian American and NHPI Asian
languages such as Mandarin, Cantonese, Hmong,
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Korean, Tagalog, and Vietnamese for various health
conditions.

OMHHE published health education materials,
including a new campaign educating consumers
about the dangers of hydroquinone and mercury
in skin lightening products, in various languages
including Mandarin, Cantonese, Hmong, Korean,
Tagalog and Vietnamese.

Next steps: Continue to provide materials on an as
needed basis.

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Goal: Increase in-language access across HHS
federally conducted and assisted programs for AA and
NHPI communities.

Progress

» SAMHSA is in process of developing the agency’s
Language Access Plan (LAP) per HHS guidance.

»  SAMHSA’s ‘Ohana CoE provided prompt
translations of vital documents in response to
the Maui Wildfires and Guam’s Typhoon Mawar
disasters (see Community Resilience Guides
at aanhpi-ohana.org/resources/community-
resilience-guides).

» SAMHSA’s ‘Ohana CoE has provided webinars
and information on this topic via their website at
aanhpi-ohana.org.

Next steps

» SAMHSA is on track to release their LAP per
HHS Office for Civil Rights (OCR) guidance in
May 2024 and will include a rollout to announce
its release.

»  SAMHSA will work to secure funding
mechanisms to provide translation and
interpretation services.

»  SAMHSA’s ‘Ohana CoE will provide translations
of specific recorded webinars and is working
with a translation/interpretation company on
this.

Food and Drug Administration - Office of External
Affairs

Goal: The Office of External Affairs’ goal is to improve
language access by consolidating contracts for
translation services into a single contract vehicle for
the FDA.

Progress: The IDIQ contract was awarded

on 03/03/2023 for 5 years with a $25,000,000
ceiling. The Asian languages included in the
contract are Chinese, Tagalog, Vietnamese, and
Korean at a minimum, but also include any other
languages as determined necessary to fulfill FDA’s
communications needs.

Next steps: Ongoing project.

Food and Drug Administration - Oncology Center
of Excellence

Goal: The Oncology Center of Excellence (OCE)
Project ASIATICA is an initiative to bring focus and
awareness to Asian American, Native Hawaiian, and
Other Pacific Islander (AA and NHPI) patients with
cancer.

Project ASIATICA’s outreach and engagement efforts
focus on bridging the cultural and language barriers
that many experience when faced with a diagnosis of
cancer, and when considering cancer screening and
prevention options.

Progress: OCE’s Project ASTATICA launched in
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spring 2023. It has held 2 public panel discussions
as part of the OCE’s Conversations on Cancer series,
and language and cultural barriers surrounding
cancer screening and when patients are faced with
a diagnosis of cancer were integral components of
those discussion.

Since 2023, Project ASTATICA has established

a public facing webpage, published perspective,
and completed a social media campaign raising
awareness and engaging with the community on
cancer. All of these resources have been translated
to the 10 most commonly spoken/written Asian
languages in the U.S., as reported by the US Census.

Next steps: Project ASTATICA is planning its second
round of social media outreach set to launch at the
end of April/beginning of May to coincide with
April’s cancer awareness month and May’s AA and
NHPI Heritage Month. These will also be translated
to the 10 most commonly spoken/written Asian
languages in the U.S.

Action 3: Promoting Belonging, Inclusion, and
Combatting Anti-Asian Hate

Goal: HHS is leading multiple initiatives to raise
awareness of hate crimes and hate incidents and
address anti-AA and NHPI discrimination. Two

lines of effort are specified by legislation (COVID-19
Hate Crimes Act or the “Act”) or Executive Order
(Memorandum Condemning and Combating Racism,
Xenophobia, and Intolerance Against Asian Americans
and Pacific Islanders in the United States or the
“Memorandum?).

National Institutes of Health (NIH)

Goal: NIH Federation of Asian American, Native
Hawaiian, and Pactfic Islander Network, (FAN) is a
coalition that cultivates an inclusive workplace at NIH
where Asian American, Native Hawaiian, and Pacific
Islanders (AA and NHPI) are seen, heard, valued, and

PROGRESS REPORT

have equal opportunities to thrive.

Progress: In February 2024, the NTH FAN hosted
an inaugural Asian Americans (AA) and Native
Hawaiian and Pacific Islander (NHPI) Town Hall,
bringing together members and NTH leadership to
discuss challenges and opportunities for the AA and
NHPI workforce.

Office of Minority Health (OMH)

Progress: In 2023, OMH issued three resource
guides on best practices to advance cultural
competency, language access, and sensitivity toward
AA and NHPI communities in the context of the
Federal COVID-19 response: Language Access
Resource Guide; Community Engagement Resource
Guide; Data Disaggregation Resource Guide.

The guides were developed based on input and
information gathered through a Request for
Information, a literature review and environmental
scan, and engagement with community subject
matter experts. OMH also held a listening session
with leaders from AA and NHPI organizations.

The set includes an introductory document and the
following guides:

» The Language Access Resource Guide provides
guidance on best practices, strategies, and
actions to meet the specific language needs and
preferences of AA and NHPI communities in
COVID-19 response activities.

» The Community Engagement Resource Guide
provides guidance on best practices, strategies,
and actions to develop and sustain partnerships
with AA and NHPI community members,
community-based organizations, and coalitions
to ensure a diversity of voices and perspectives
inform and contribute to the creation and
implementation of COVID-19 response activities.
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» The Data Disaggregation Resource Guide
provides guidance on best practices, strategies,
and actions to improve the collection, use, and
reporting of disaggregated data on AA and NHPI
populations related to COVID-19.

Next steps: OMH, other federal agencies, and
partners will continue to promote the three resource
guides and encourage implementation of best
practices.

Food and Drug Administration - Office of Equal
Employment Opportunity (OEEQ)

Goal: FDA OEEQ is supporting the HHS AA and
NHPI Workforce Diversity and Inclusion Plan

by facilitating increased awareness, learning, and
understanding of issues impacting AA and NHPI
workforce.

Progress: FDA OEEO does this through our
Employee Resource Group (ERG) - supported
initiatives, programs, and events, which focus on
cultural awareness as outlined in the FDA DEIA
Strategic Plan (2022-2025). Specifically, FDA OEEO
supports our Federal Asian Pacific American Council
(FAPAC) - FDA Chapter ERG, which provides
cultural programs and engagement to support the AA
and NHPI workforce at FDA.

Next steps: Ongoing initiative.

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Goal: Promote belonging, inclusion, and address anti-
AA, NH, and PI hate and discrimination.

Progress: The Anti-AA, NH, and PI Hate workgroup
of the SAMHSA Pathways Forward: Action Plans to
Advance AA, NH, and PI Mental Health Meeting (see
priority area #7) is in development of an Anti-Hate
Community Toolbox with resources that will be

available to the public.

SAMHSA’s funded Asian American, Native Hawaiian,
and Pacific Islander Behavioral Health Center of
Excellence (‘Ohana CoE) has provided webinars and
information on this topic via their website at aanhpi-
ohana.org.

SAMHSA actively participated in the HHS OMH

led workgroup on addressing the Presidential
Memorandum, which included the development and
review of three resource guides.

Next steps

» The Anti-AA, NH, and PI Hate workgroup of
the SAMHSA Pathways Forward: Action Plans to
Advance AA, NH, and PI Mental Health Meeting
will publish the online toolbox and disseminate it
widely through its networks in 2024.

» SAMHSA’s ‘Ohana CoE will develop and post
culture cards specific to AA, NH, and PI ethnic
groups to help educate behavioral health
providers and the public on unique cultural
considerations for the diverse AA, NH, and PI
population.

» SAMHSA’s ‘Ohana CoE will soon release a
podcast on various AA, NH, and PI specific
topics in behavioral health which will include
a decolonization perspective that honors the
diversity of this population.

Action 4: Combatting Human Trafficking of AA
and NHPI Populations

Office of Minority Health (OMH)
Progress: In FY 2021, the Office of Minority Health
(OMH) established the Center for Indigenous

Innovation and Health Equity (CITHE) to advance
equity-based solutions for NHPI and American
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Indian/Alaska Native populations. Awards support
research, education, service and policy development.
In FY 2023, the Office of Minority Health (OMH)
awarded $2M to the University of Hawai‘i to support
the CITHE in combatting disparities faced by NHPI
populations.

During the five-year initiative, awards will
implement culturally appropriate frameworks to
prevent and improve disparities in chronic diseases,
such as obesity, hypertension, and diabetes.

Administration for Children and Families (ACF)

Goal: ACF will develop programs to deliver culturally
and linguistically appropriate services (CLAS) for

AA and NHPI communities and increase access for
AA and NHPI-serving organizations to apply for and
receive funding to implement these services. CLAS are
increasingly recognized as effective in improving the
quality of care and services,[1] and HHS has published
National Standards for CLAS in Health and Health
Care.

ACTF prioritized this action pursuant to the National
Action Plan to Combat Human Trafficking, which calls
on HHS to provide training and technical assistance
(T/TA) for health and human service professionals
working with populations at high risk for human
trafficking and intersecting with NHPI community
programs. The action is also responsive to EO 14031,
which calls on federal agencies to improve equitable
allocation of federal grants to AA and NHPI-serving
organizations. Finally, the action aligns with ACF
Strategic Goal 1 by identifying and closing gaps in
program outcomes and eliminating systemic barriers
to funding access for historically underserved/
marginalized populations.

On September 30, 2022, the Administration for
Children and Families’ (ACF) Office of Family Violence
Prevention and Services (OFVPS) awarded $1,000,000
in Family Violence Prevention and Services Act
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(FVPSA) grant funds for one cooperative agreement to
Pouhana O Na Wahine, to serve as Native Hawaiian
Resource Center on Domestic Violence (NHRCDYV).
The NHRCDYV focuses on the intervention and
prevention of family violence, domestic violence, and
dating violence by offering statewide information,
training, and technical assistance specifically designed
to reduce disparities within Native Hawaiian (NH)
communities. The purpose of this project is to enhance
the capacity of organizations and providers of services
to NH to respond to family violence, domestic violence,
and dating violence in a culturally sensitive, relevant,
and effective manner. NHRCDV will be a member of a
nationwide network composed of national and special
issue resource centers and culturally specific special
issue resource centers, known as the Domestic Violence
Resource Network (DVRN).

On September 30, 2022, the Administration for
Children and Families’ (ACF) Office of Family Violence
Prevention and Services awarded $1,000,000 in
Family Violence Prevention and Services Act (FVPSA)
grant funds for one cooperative agreement to Monsoon
Asians and Pacific Islanders in Solidarity to serve as a
Culturally Specific Sexual Assault Capacity Building
Center for the Asian and Pacific Islander communities.
The Asian Pacific Institute on Gender-Based Violence
(API-GBV) announced awards to 41 organizations to
support culturally specific, community-based projects
supporting survivors of domestic violence and sexual
assault from Asian American and Pacific Islander
(AAPI) communities across the U.S. and Pacific. The
$13.2 million dollar initiative from the Office of Family
Violence Prevention and Services (OFVPS) under

the 2021 American Rescue Plan (ARP) Culturally
Specific Domestic Violence and Sexual Assault
supplemental funding will be the first time API-GBV
will be distributing two years of funding to culturally
specific organizations that serve sexual assault

(SA) and domestic violence (DV) survivors in AAPI
communities.

In advance of the Ramadan season, ORR provided

A-72 THE WHITE HOUSE INITIATIVE ON ASIAN AMERICANS, NATIVE HAWAIIANS, AND PACIFIC ISLANDERS



U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

cultural awareness training to our service provider
network on how best to support youth participating in
the season.

Progress

»

»

»

»

»

»

Number of SOAR modules developed for different
AA and NHPI communities: One (SOAR for
Indigenous Communities).

Number of individuals trained via SOAR modules:
649 individuals completed the SOAR for
Indigenous Communities training, with 80% of
participants giving a rating of 5 stars and 16%
giving a rating of 4 stars.

OTIP is implementing seven grant programs
providing assistance to address disparities faced
by AA and NHPI populations.

OFVPS is providing funding to support 43 AA
and NHPI grant programes.

Number of AA and NHPI-serving organizations
applying for and receiving these grants: One.

In FY23, OTIP funded Child and Family
Service in Hawaii to provide comprehensive
case management services to NHPI survivors
of trafficking. OTIP provided trainings to
strengthen accessibility, including a webinar

in June 2023 on applying for OTIP funding.
Additionally, OTIP published a series of How-To
Guides in January 2024 to set award recipients
up for success.

On September 30, 2023, OFVPS awarded
$1,000,000 in FVPSA funding to one cooperative
agreement with Pouhana O Na Wahine, to serve
as Native Hawaiian Resource Center on Domestic
Violence (NHRCDV). The NHRCDV focuses

on the intervention and prevention of family
violence, domestic violence, and dating violence
by offering statewide information, training,

»

»

»

»
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and technical assistance specifically designed

to reduce disparities within Native Hawaiian
(NH) communities. In addition, OFVPS awarded
$1,000,000 in FVPSA funding for one cooperative
agreement to Monsoon Asians and Pacific
Islanders in Solidarity to serve as a Culturally
Specific Sexual Assault Capacity Building Center
for the Asian and Pacific Islander communities.

This funding is to provides technical assistance
and training through the National Organization
of Asian Pacific Islanders Ending Sexual Violence
(“NAPIESV”) National Resource Center on
Sexual Violence, a program under Monsoon, to
improve services to victims/survivors of sexual
violence from Asian and Pacific Islander (“API”)
communities in the United States, U.S. territories
in the Pacific, and Alaska. Monsoon is one of
several technical assistance providers who are
partnering together to support all FVPSA grant
recipients.

Number of public awareness materials developed
for AA and NHPI communities: Three HHS
Look Beneath the Surface public awareness
campaigns have been published in Chinese,
Indonesian, Korean, Thai, and Vietnamese.
OTIP’s website can be accessed in numerous
languages including: Chinese (Mandarin), Hindj,
Japanese, Korean, Lao, Indonesian, Thai, Urdu,
Vietnamese, and other AA and NHPI languages.
The ARP Support for Survivors Program will
address the emergent needs of survivors, and
the programs that serve them, resulting from
the COVID-19 public health emergency. The
work will also promote strategic partnership
development and collaboration in responding
to the COVID-19 public health emergency on
survivors of SA and DV.

Number of calls into the National Human

Trafficking Hotline from AA and NHPI callers:
In FY23, at least 53 calls were received by
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»

»

the Hotline from callers speaking language
reflected in AA and NHPI communities,
including Chinese, Hindi, Japanese, Korean, and
Vietnamese.

Number of technical assistance requests received
from AA and NHPI organizations: N/A. OTIP
will report out in future reporting periods. »

Number of requests for assistance received from
AA and NHPI survivors of human trafficking:

In FY23, more than 146 adults and 101 children
from Asian countries received HHS Certification
and Eligibility Letters. In FY23, at least 173
individuals from Asian countries received
comprehensive case management services from
OTIP grant recipients.

Training and Technical Assistance/Accomplishments
Provided by OFVPS recipients: »

»

»
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Pouhana O Na Wahine developed and

implemented a culturally relevant curriculum

titled “Papa ‘Olelo” to learn more about the

systemic barriers facing Native Hawai’ian »
survivors of domestic violence to develop

additional training, technical assistance and

research. The curriculum was adapted from the
National Indigenous Women’s Resource Center’s
(NIWRC) Conversations with the Field (CWTF)
curriculum and modified to be culturally

relevant for NH communities. This tool helps
communities identify domestic violence, explore »
how culture can be viewed as both a risk and

protective factor, and suggest community-

based solutions to address and, ultimately, end

violence. The Native Hawaiian Resource Center

on Domestic Violence conducted four (4) Papa

‘Olelo sessions with survivors throughout

Hawai’i with five (5) more session scheduled to »
take place by the end of September;

Developed and implemented a five (5)-part »
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webinar series on cultural icons of Hawai‘i
celebrating their strength, resiliency and beauty.
The series was developed in collaboration with
the Alliance of Tribal Coalitions to End Violence
(ATCEV), Indigenous Anthology-A Healing
Journey booklet on wellness.

Collaborated on the development of and training
on Many Voices, Many Traditions: A FVPSA
Toolkit for Working with Indigenous Partners.
The goal of this resource and the trainings
developed around the toolkit is to increase the
capacity of FVPSA grantees, including the states,
state domestic violence coalitions, and other
recipients to carry out program requirement of
working with tribes, indigenous and underserved
communities including Native Hawai’ian
survivors.

Co-sponsored a Week of Action to raise
awareness of missing and murdered Native
women and girls and the struggles shared with
fellow indigenous relatives across the nation.

Sponsored the first annual Missing and
Murdered Native Hawaiian Women and Girls
(MMNHWG) awareness event in Hawai’i to
highlight the severity of this issue. The awareness
event included speakers and workshops on the
history of colonization and how that historical
trauma and violence manifests itself today.

Participated in Missing and Murdered Native
Hawai’ian Women and Girls Task Force,
established by the Hawai‘i State Legislature, to
examine issues around domestic violence and
NHs. Conducted research and developed the
Task Force Report, Holoi A Nalo Wahine Oiwi.

Presented at United Nations Parallel Event on
Native Hawaiians and domestic violence.

Collaborated with NIWRC’s STTARS Housing
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Program to coordinate a listening session on
housing insecurity and survivors of violence in
Hawai’i. »

Presented at the 2023 NIWRC Women Are
Sacred Conference on violence safety and
protective factors for NH women and girls.

Presented at OFVPSA Annual Meeting and the
ACF Asian American Native Hawai’ian Pacific
Islanders for AA and NHPI Awareness Month.

Presented at Institute on Violence, Abuse &
Trauma (IVAT), Honolulu Summit and was
featured at Hawai‘i State Coalition Against

Domestic Violence (HSCADV) Conference.

Created resource library and began compiling »
print and electronic resources on NH culture,

history, domestic violence and related disparities,

and information about community resources

and service. This includes identifying resource

and research gaps and plans to develop new

resources.

Collaborating with the Hawai’i Coalition and
Hawai’i State Administrator on developing a
Domestic Violence Needs Assessment for the
state. This includes hosting listening sessions
and developing additional trainings and technical
assistance for direct service organizations.

NAPIESYV, in its first fiscal year, hosted numerous
community listening sessions and individual

interviews both nationally and in U.S. Territories »
in the Pacific. NAPIESV completed community
listening sessions in Des Moines, Iowa; Houston,

Texas; and in Guam. In Houston, NAPIESV met »
with staff from the local dual program DAYA, in
addition to hosting community listening sessions

with Boat People SOS staff. In Guam, NAPIESV

hosted four community listening sessions, and

provided three workshops at the Guam Coalition
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Sexual Assault Awareness Month Conference.

In collaboration with other CSSAC, an
overview and training on culturally specific
issues regarding sexual violence in the API
communities, Native communities, Latinx and
Black communities was provided. The primary
focus of TA assistance and requests were as
follows:

Sexual Assault, Creating and sustaining
culturally specific organizations and
communities;

Program Development, Primary Prevention,
and Trauma-Informed Practice.

The Asian Pacific Institute on Gender-Based
Violence (API-GBV) had 1,291 individuals

from local, state, national and federal programs
attended 22 trainings, workshops, webinars,
listening sessions and other community
engagement events, 46 technical assistance
responses (35 consultations and 11 I&R events)
were recorded, 6,827 publications, training
materials, webinar recordings, and other
products were disseminated online through

our website (5,909 downloads) or other

online platforms such as YouTube (918 views/
downloads), 3 publications and 2 other products
(such as webinar recordings) were produced,
124,724 visitors paid 153,548 visits to the website,
4453 subscribers to our email listserv, 1150
Twitter followers, 2146 Facebook followers,

and 390 Instagram followers received regular
updates.

ANA Commissioner visited community
partners in Hawai’i and held a virtual Native
Hawaiian Community Listening Session on the
implementation of the Durbin Feeling Native
American Languages Act on June 20, 2023. The
purpose of the Durbin Feeling Native American
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»

Languages Act of 2023 is to improve interagency
efforts to support Native American language
reclamation efforts, reduce inefficiencies

and duplications that impede on Indigenous
communities, and outline the status of the vitality
of Native American languages, including ‘Olelo
Hawai‘i (the Hawaiian language).

The Administration for Native Americans’ (ANA)
Commissioner traveled to engage with Pacific
constituents on the island of Oahu Hawaii and

to Pago Pago Amerika Samoa. There have also
been substantial coordination efforts for the
Commissioner to meet with Office of Hawaiian
Affairs (OHA), Native Hawaiian Revolving Loan
Fund (NHRL) and ANA grant recipients on the
island of Oahu, Hawaii. The commissioner is
also engaged in high level Missing and Murdered
Indigenous Persons (MMIP) listening sessions
in Hawaii which intersects with EO 14053.
Following the meetings with ANA Oahu based
grant recipients and OHA/NRLF, the ANA
Commissioner traveled to Amerika Samoa to
engage with ANA constituents in Pago Pago. She
was able to attend and participate in the official
Flag Day ceremonies.

The ANA Pacific Region TTA center served as
lead on a cross-regional workgroup redesigning
the Pre-Application Manual and curriculum

to match the new ANA Notice of Funding
Opportunities (NOFQO’s).

Action 5: Strengthening AA and NHPI Health
Research

National Institutes of Health (NIH)

Goal: In recognizing the need for disaggregated data
as recommended by the WHIAANHPI to advance
equity, justice, and opportunity, NIH recently

issued a Request for Information (RFI) seeking
feedback, comments, and ideas from the scientific

A-76

community and the general public to identify gaps,
needs, and opportunities to help develop actionable
recommendations that will enhance research focused
on AA and NHPI health disparities.

Progress

1. Highlights of the RFI analysis were presented in
September 2023 at the Asian American, Native
Hawaiian, and Pacific Islander Health Scientific
Interest Group (AANHPI-HSIG) seminar series
which was open to the public.

2. NIH AANHPI-HSIG has continued assessing
the research and education needs to improve the
health and well-being of AA-NHPI populations.
In 2023, the AA-NHPI-HSIG organized several
NIH-wide seminars and the annual AA and
NHPI May Heritage Month commemoration
with the NIH AA and NHPI Health Research
Conference on May 3-4, 2023. Feedback from the
AANHP scientific community will be included in
the final NTH recommendation report.

»  More information on the conference and the
AANHPI-HSIG is available at https://videocast.
nih.gov/watch=49711.

3. NIH is finalizing a report highlighting the results
of the analysis of the responses to the RFI to
improve research on health and well-being for
AA and NHPI populations. The input from the
RFI will help to inform the development of
future NIH initiatives and research on AA and
NHPI health and well-being. The report will be
publicly available on the NIH website by the end
of April 2024.

4. In February 2024, NIMHD hosted a workshop
on “Research on Native Hawaiian and Pacific
Islander Health” and gathered researchers,
subject matter experts, and advocates for NHPI
health to: 1) identify critical health topics
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and needs affecting NHPI communities; 2)

the current gaps in knowledge and research
efforts on NHPI health outcomes; and 3) future
research opportunities to promote NHPI health
and reduce health disparities. Over two days,
about 250 individuals including researchers,
physicians, and community leaders participated
in an engaging dialogue to discuss determinants
and processes of NHPI health, methodological
approaches and tools, and cultural interventions
to improve NHPI health.

The NIH All of Us Research Program

continues to collect disaggregated data for

18 Asian American and NHPI populations.

The specific populations are: Asian - Asian
Indian, Cambodian, Chinese, Filipino, Hmong,
Japanese, Korean, Pakistani, Vietnamese, and
Native Hawaiian or Pacific Islander - Chamorro,
Chuukese, Fijian, Marshallese, Native Hawaiian,
Palauan, Samoan, Tahitian, and Tongan. These
are the categories in the 2020 census. As of
March 2024, a total of 13,840 participants self-
identified as Asian.

Research Highlights related to data
disaggregation:

In FY 2023, NIH launched the New
Epidemiological Cohort Study among Asian
Americans, Native Hawaiians, and Pacific
Islanders: Clinical/Community Field Centers
Initiative to establish a new population-based
cohort study to address key population research
gaps in the health of Asian American, Native
Hawaiian, and Pacific Islander populations.
The epidemiological cohort study will enable
the enrollment, initial examination, and follow-
up activities of a cohort of approximately
10,000 participants from multiple immigrant
generations using a populomics perspective and
multi-disciplinary methods to investigate the
influences impacting the health of Asian and

»

»

»

»

»

NHPI subpopulations. The initiative funded five
awards:

Chicago CCFC for the new Asian-NHPI Cohort
will collect diverse data types in a disaggregated
and representative manner, and contribute to
increasing knowledge, and opportunities for
prevention, intervention, and health promotion
in the diverse Asian population.

Asian American Community Cohort-New

York will be a state-of-the-art cohort research
infrastructure to examine the biological, lifestyle,
behavioral /environmental and sociocultural
factors that impact the health of Asian American
populations, particularly Korean and Chinese
American.

Asian American Community Cohort and

Equity Study (ACCESS) will investigate
sociocultural, behavioral, and biologic pathways
that contribute to cardiometabolic health and
disease risk in Asian American subpopulations,
address how social determinants of health
impact cardiometabolic outcomes, and identify
key biologic pathways that mediate these
associations.

Asian American Prevention Research: A
Populomics Epidemiology Cohort (ARISE)

aims to enhance understanding of disease risk
factors and health outcomes among Chinese,
Filipino, and Vietnamese American populations,
and will characterize cardiometabolic profiles
and psychosocial and other health factors using
extensive surveys, clinical assessments and
assays, imaging studies, multi-omics, and digital
technology.

Pacific Ocean Native Observational (PONO)
Health Legacy Study will establish a prospective,
multi-generational cohort on cardiopulmonary
and metabolic (CPM) health among Native
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Hawaiian and Micronesian Pacific Islander
populations to study the prevalence of CPM
subclinical disease and the associations of
multi-level risk and resilience factors by CPM
conditions.

NIH also funded the Hawaiian, Asian American,
and Pacific Islander (HAAPI) Coordinating
Center to support the work of the five Clinical/
Community Field Centers and advance
knowledge of the cardiovascular, metabolic, and
psychological health of Asian American, Native
Hawaiian and Pacific Islander populations.

NIH Community Engagement Alliance (CEAL)
funded the Asian American, Native Hawaiian,
and Pacific Islander (AA NHPI) Interest Group
to support successful implementation of
community-engaged research and outreach for
CEAL Regional Teams engaging with AA NHPI
communities and to ensure that the AA NHPI
voice is reflected across CEAL.

Other examples of NIH-funded research that are
supporting the agency’s efforts related to data
disaggregation for Asian and NHPI populations
include:

Hawai‘i Minority Underserved NCORP

Elucidating the High and Heterogeneous Risk of
Gestational Diabetes among Asian Americans:
An Integrative Approach of Metabolomics,
Lifestyles, and Social Determinants

Resource Center for Alzheimer’s and Dementia
Research in Asian and Pacific Americans

Assessing Native Hawaiian and Pacific
Islander Maternal Outcomes and Health Care

Experiences

Rutgers-NYU Center for Asian Health

»

»

»

»

»

»

»

»

»
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Promotion and Equity

Vietnamese Insights into Cognitive Aging
Program (VIP)

Elucidating Lung Cancer Etiology Among Asian
American Female Never Smokers

Neighborhood, Social Connectedness, and
Allostatic Load in U.S. Chinese Immigrants

Daily Psychosocial Stress and Cardiometabolic
Health of Older Chinese Americans

OLA Hawaii

Sleep and Health Disparities among Asian
Americans: Roles of Stressors and Protective
Factors

A Web-App Based Lifestyle Physical Activity
Promotion Program to Improve Depressive
Symptom Experience: Midlife Korean American
Women

Discrimination and Racial Socialization on
Asian American Parent and Youth Mental
Health

K-HEARS: Hearing Health Equity through
Accessible Research and Solutions for Korean
Americans

Next steps

1.

May 2024, RFI report discussion forum with
NIH-wide working group

Complete full NTH recommendation report by
end of May 2024.

Explore development of funding opportunities of
the AA and NHPI cancer network.
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4. NIH will develop a summary report from
the workshop that will help to inform the
development of future research focused on NHPI
populations.

5. The All of Us Program will continue to work with
the Asian Health Coalition and other partners to
engage with the AA and NHPI community about
the All of Us Research Program.

6. NIH-funded Clinical/Community Field Centers
have initiated participant recruitment and
retention to conduct research studies which will
include clinical examination, data collection,
and follow-up. Centers will also work with
the Coordinating Center on an ongoing basis.
Other NIH-funded research will contribute
data on Asian and NHPI populations in support
of NIH data disaggregation efforts to enhance
understanding of diseases and health conditions
affecting Asian and NHPI populations and
inform the development of interventions,
programs, tools, and policies to improve health
for Asian and NHPI populations.

Appendix: Progress Notes on Other Related
Activities

Addressing the Presidential Memorandum
Condemning and Combating Racism,
Xenophobia, and Intolerance Against Asian
Americans and Pacific Islanders

Food and Drug Administration - Office of Equal
Employment Opportunity (OEEQ)

Goal: FDA’s data-driven and collaborative approach
to supporting and advancing inclusion and equity,

as outlined FDA DEIA Strategic Plan (2022-2025),
applies to the entire workforce. There are currently no
initiatives planned before May 2024 that focuses on

AA and NHPI community specifically.
Federal Workforce Diversity

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Goal: HHS AA and NHPI Workforce Diversity and
Inclusion Strategic Plan.

Progress: SAMHSA established an Asian American,
Native Hawaiian, and Pacific Islander Employee
Resource Group in September 2023 in response to
this Administration’s policies to increase DEIA in the
federal workplace

Next steps: SAMHSA AA and NHPI ERG will
continue to meet to build SAMHSA AA and NHPI
belonging in the workplace setting

Outreach and Engagement

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Progress

» SAMHSA conducted a successful Behavioral
Health Equity Challenge for Underserved Racial
and Ethnic Communities as part of the Elevate
Community-Based Organizations (CBOs)
Initiative within the Office of Behavioral Health
Equity (Behavioral Health Equity Challenge |
SAMHSA). The goal of the April 2023 Challenge
was to identify and highlight innovative outreach
and engagement strategies used by CBOs to
increase access to behavioral health services
for racial and ethnic underserved communities.
There were 427 submissions; 10 winners received
$50,000 each in prize money. One of the ten
winning organizations from the challenge was
from Hawaii — Waianae Coast Comprehensive
Health Center.
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»  In July 2023, SAMHSA co-hosted with
WHIAANHPI, the AA and NHPI Mental Health
Summit, bringing together behavioral health
professionals, policymakers, national and
community leaders, researchers, persons with
lived experience and more to discuss the mental
health needs and actions to improve the mental
health of AA and NHPIs.

» In August 2023, SAMHSA held a follow-up
Pathways Forward: Action Plans to Advance AA,
NH, and PI Mental Health Meeting, where four
workgroups convened to develop action plans
related to 988 and crisis care; behavioral health
workforce; language access/justice; and anti-AA,
NH, and PI hate.

» SAMHSA’s ‘Ohana CoE conducts outreach
activities via their website’s, “Community
Corner” (Community Corner - ‘Ohana Center
of Excellence (aanhpi-ohana.org). They also
provide in -person outreach and engagement via
presentations and tabling at local events

» The NNED connects with AA, NH, and PI
serving organizations as part of its mission.

»  SAMHSA’s Achieving Behavioral Health Equity
Initiative includes a Steering Committee made
up of community representatives, including
representation of these populations.

Next steps: In April 2024, SAMHSA and its ‘Ohana
CoE will present at the Hawai‘i Institute on Violence
Abuse and Trauma (IVAT) Summit in collaboration
with local Hawaiian organizations: Waianae Coast
Comprehensive Health Center and Ho’aka Mana.

»  This upcoming May 2024, SAMHSA’s Office of
Behavioral Health Equity will sponsor an AA,
NH, and PI Heritage Month virtual presentation,
open to the public, led by SAMHSA’s ‘Ohana CoE
on the same topic as the IVAT presentation.
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»  SAMHSA will produce a suite of products related
to the Behavioral Health Equity Challenge to
highlight the innovative strategies of CBOs and
the challenge process.

» SAMHSA will continue to connect with the four
workgroups of the Pathways Forward meeting to
advance AA, NH, and PI mental health.

» SAMHSA’s ‘Ohana CoE and the NNED will
continue to outreach to AA, NH, and PI
communities to share information, training, and
technical assistance on an ongoing basis.

Capacity Building, Outreach & Engagement

Food and Drug Administration - Oncology Center
of Excellence

Goal: The Oncology Center of Excellence (OCE)
Project Asha is an initiative that aims to improve
cancer care in India with an emphasis on oncology
trials access.

Working with Dr. Satish Gopal (Director for the Center
for Global Health at the National Cancer Institute) to
discuss the global health programs that Dr. Gopal was
leading.

Progress: Dr. Gopal presented Programs and
Priorities at the NCI Center for Global Health at
OCE rounds on February 16th, 2024. There was a
robust discussion about these programs, leading to
identification of opportunities where we can leverage
our regulatory collaboration with low- and middle-
income countries like India through Project ASHA.

Next steps: Opportunities for FDA/Project Asha
team to provide regulatory knowledge and guidance
for clinical trial conduct in collaboration in
researchers in India.

Goal: Seek input from OCE leadership and members
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regarding further engagement and opportunities to
expand Project Asha’s outreach.

Progress: Dr Geetika Srivastava presented an
overview of Project Asha at the OCE rounds on
March 25, 2024.

Several OCE staff provided input and shared ideas for
increasing engagement and identifying opportunities
to provide regulatory guidance.

Next steps: Plan for “Conversation on Cancer”
session in late 2024 with Indian American
oncologists.

Sharing of other FDA guidance documents relevant
to the Oncology clinical trial landscape in India.

Goal: Working with FDA-India and CDSCO (Indian
Regulators), Project ASHA hopes to have ongoing
and develop close relations with the regulators in
India to better understand regulatory landscape and
opportunities to increase oncology clinical trials in
India.

Progress: Closed Session: April 3, 2024. In this
session hosted by FDA (US and India) inviting
regulators from the Indian Government to discuss
current regulations in place for oncology clinical
trials in India.

Next steps: Identify opportunities for FDA to
collaborate and discuss regulatory initiatives.

Progress: April 30th, 2024; Beyond Borders:
Decoding India’s Clinical Trial Terrain’ — Project
Asha will lead this roundtable with participation
from stakeholders to delve into the underlying
reasons that clinical trial placement is low, given
India’s population size and medical expertise.

Next steps: To lay the groundwork for future action
items and areas of focus aimed at improving cancer
care in India.

Goal: Plans to invite regulators from India and the
close “International Regulators Session” at ASCO

Progress: Annual ASCO meeting in Chicago (June
2024) Project ASHA is planning to invite regulators
from India. This close “International Regulators
Session” will focus on “Improving global access

to cancer therapies through regulatory authority
collaboration”.

Next steps: Aim is to share our learnings and
initiatives which can help countries globally, (esp.
low- and middle-income countries [LMICs]).

Food and Drug Administration - Office of Minority
Health and Health Equity

Goal: The FDA Office of Minority Health and Health
Equity’s (OMHHE) Racial and Ethnic Minority
Acceleration Consortium for Health Equity (REACH)
consortium, OMHHE has connected with NHPI
organizations such as Queens Medical Center to timely
and efficiently help respond to OMHHE’s health equity
focused research, outreach and communications needs
in NHPI communities.

Progress: OMHHE supported four research projects
through our Health Equity Innovation Awards to
continue to strengthen and advance minority health
and health equity focused research, outreach, and
communications as well as support training and
mentoring of diverse students, fellows, and /or
researchers including NHPI communities.

Next steps: Ongoing project.

Food and Drug Administration - Office of Minority
Health and Health Equity Administration for
Community Living (ACL)

Goal: ACL/A0A is committed to ensuring that that

state units on aging, area agencies on aging and local
services providers (Le., the aging services network)
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have the capacity necessary to provide culturally
competent services and supports to all older adults and
their family caregivers, with an emphasis on limited
English-minority populations and those living in rural
or underserved areas. For more than 20 years, ACL
has funded several national representing different
minority populations of older adults to develop and
deliver training and technical assistance to the aging
services network. Among the populations of focus,
Asians, Pacific Islanders, older adults, and their family
caregivers are a particular area of focus.

Progress: In 2023, ACL funded a new group of
grantees to continue the work of the Older Adults’
Equity Collaborative (OAEC) which includes The
University of Illinois Chicago (UIC). In partnership
with community stakeholders, UIC is developing
Asian Services Inclusive of Asian American
Networks (ASIAAN), a technical assistance and
resource development center that will focus on
Asian Americans and Pacific Islander communities
to support further advancements and innovations
for older AAPT adults and their families in the aging
network.

Select examples of activities UIC is undertaking in
their grant, include, but are not limited to:

» Improving interactive health literacy among
AAEs and their caregivers by developing and
implementing customized and culturally tailored
curricula, trainings, and webinars.

»  Building capacity within aging service
organizations to provide culturally meaningful
and linguistically accessible outreach and service
delivery.

»  Building capacity within ethnic CBOs for staff to
serve as liaisons between mainstream services

and AAEs and their caregivers.

»  Enabling the future workforce of health and

PROGRESS REPORT

social service providers to acquire knowledge,
attitudes, and competencies for providing
culturally sensitive and family- centered care for
AAEs and their families.

»  Creating a mechanism for knowledge translation
and dissemination of health and disability-
focused information through culturally tailored
and accessible messaging and products.

Next steps: Ongoing project.
Centers for Disease Control and Prevention (CDC)

Goal: In efforts to invest in the education, employment,
and retention of the public health workforce, including
bring more Asian Americans, Native Hawaiians, and
Pacific Islanders in to the public health workforce, the
U.S. Centers for Disease Control and Prevention (CDC)
Division of Workforce Development (DWD) invests in
training and education to promote capacity building,
outreach, and engagement via continuous, learning
opportunities to keep pace with emerging health
threats and the latest public health science, filling
gaps in access to interdisciplinary and cross-training
programs that cover a broad range of skills beyond
even traditional public health domains.

Progress

» CDC DWD connects public health professionals
with accredited, competency-based training
and learning opportunities to strengthen and
build their skills. All activities are based on
adult learning principles and reflect CDC
quality training standards. CDC DWD provides
training programs for public health professionals
including the CDC E-Learning Institute for
public health professionals who develop training
products at state, local, territorial, or tribal
health departments; the Data Science Upskilling
Program for CDC staff to develop a team-
based foundation in data science; and the Data
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Science Team Training Program, for state, local,
tribal, and territorial health department staff to
develop a team-based foundation in data science
within their own agencies. CDC also provides
training resources including CDC TRAIN, an
online learning management system operated in
partnership with the Public Health Foundation;
CDC Learning Connection, which highlights
quality trainings for healthcare and public health
professionals via a newsletter, social media, and
partner outreach; and Training and Continuing
Education Online (TCEO), a system for finding,
managing, and completing continuing education
opportunities. CDC is part of the TRAIN
network, a shared learning management system
freely available to public health professionals
across the country and used by 30 state health
departments as their primary learning system.
Among CDC TRAIN learners who provided their
demographic information, nearly 28,500 learners
identified as Asian (25,909) or Native Hawaiian/
Pacific Islander (2,543). In FY2023, over 3,700
new learners who joined CDC TRAIN identified
as Asian (3,329) or Native Hawaiian/Pacific
Islander (408).

CDC Division of Workforce Development
manages postgraduate experiential service-
learning fellowships. These programs provide
robust on-the-job learning while filling

critical gaps in the public health workforce

in epidemiology, policy, leadership and
management, economic analysis, data science,
laboratory science, and others. These include the
Applied Public Health Informatics Fellowship
Program (APHIFP), Applied Epidemiology
Fellowship (AEF), ASPPH/CDC Public Health
Fellowship Program administered through

the Public Health Leadership and Education,
Advancing Health Equity and Data Science (PH
LEADS) program, CDC Evaluation Fellowship
Program, Epidemic Intelligence Service (EIS)
and joint ID/EIS fellowship, Future Leaders in

»
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Infectious and Global Health Threats (FLIGHT),
Laboratory Leadership Service (LLS), Public
Health Associate Program (PHAP), Public Health
Informatics Fellowship Program (PHIFP),
Prevention Effectiveness (PE) Fellowship and
Public Health Analytics and Modeling Track, and
Presidential Management Fellowship (PMF).
For six of these class of 2022 fellowships (EIS,
FLIGHT, LLS, PE, PHIFP, and PMR/F), 23
percent of eligible applicants self-reported as
Asian, and 18 percent of those applicants that
matched with a host site self-reported as Asian.
In addition, 1 percent of eligible applicants self-
reported as Native Hawaiian and other Pacific
Islanders, but none matched with a host site.

For the Public Health Associates Program class
of 2023, 17 percent of those that were hired into
the fellowship self-reported as Asian. For PHAP,
associates who identified as Native Hawaiian or
Other Pacific Islander were few and reported out
in combination with other race groups, so the
specific number is not currently available. This
is in comparison to 9 percent of U.S. institution
public and private graduate enrollment in
postsecondary institutions that report as Asian
(ed.gov). DWD continually works to improve
our outreach to these audiences. For example,

in outreach via the Handshake recruitment
platform for the EIS class of 2023, of the 11,097
candidates reached, 2,898 (26 percent) self-
reported as Asian and 568 (20 percent) of these
candidates engaged with our messages, and 52
(23 percent) of the 230 candidates that clicked
apply to learn more about EIS self-reported as
Asian. In our outreach to PE candidates for the
class of 2024, of the 9,291 candidates reached,
1975 (21) reported as Asian and 786 (40 percent)
of those engaged with our messages, and 124 (35
percent) of the 359 candidates that clicked apply
to learn more about PE reported as Asian.

CDC DWD invests in addressing the public
health needs of our nation by advancing more
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equitable health outcomes for underserved
communities and providing onsite experience
for future careers in public health. CDC and
AmeriCorps joined forces to establish Public
Health AmeriCorps which supports the
recruitment, training, and development of the
next generation of public health leaders who

will be ready to respond to the nation’s public
health needs. This program addressed public
health needs of local communities by providing
support in state and local public health settings
and advancing more equitable health outcomes
for underserved communities, while creating
pathways to good quality public health-related
careers through onsite experience and training,
with a focus on recruiting AmeriCorps members
who reflect the communities in which they will
serve. CDC provided over $160M to fund Public
Health AmeriCorps to support more than 100
public health organizations, 20 percent of those
in rural communities, and supporting over 4000
diverse members in nearly every state, Guam,
and Puerto Rico. Preliminary Findings from an
analysis of a subset of Public Health AmeriCorps
Member Exit Survey of those that completed
their service by September 2023 found, 57/986 (6
percent) reported being Asian or Asian American
and one reported being Native Hawaiian or other
Pacific Islander.

» CDC DWD invests in strategic recruitment and
retention efforts to ensure a diverse workforce
through implementation of an Education Loan
Repayment Program for Health Professionals.
Public health workers provide critical services
that keep Americans safe and healthy. But a
major barrier to recruiting public health workers
is the burden of student loan debt. In 2003, the
average medical school debt was over $250,000,
and historically underrepresented graduates have
the highest student debt burden. Loan repayment
is one way CDC can help address these student
debt disparities and improve the racial and ethnic
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diversity of the public health workforce. Of the
EIS and LLS class of 2022 ELRPHP participants,
at least two self-reported as Asian.

» CDC DWD invests in strengthened partnerships
between public health agencies and other
sectors, such as academia, to bring together
coordinated strategies for addressing public
health issues collaboratively. CDC DWD uses a
data-driven approach to public health workforce
development rooted in high-quality science.
CDC and the Health Resources and Services
Administration jointly funded a Public Health
Workforce Research Center. The goal of the
Public Health Workforce Research Center is
to support and share rigorous, state-of-the-art,
applied research that helps decision makers at
the federal, state, and local levels understand
health workforce needs. As the funded Public
Health Workforce Research Center, the
University of Minnesota School of Public Health
is leading a Consortium for Workforce Research
in Public Health (CWORPH) consisting of
academic member institutions and practice-
oriented partner organizations. This unique
collaboration looks at what drives public
health workforce turnover, ways to recruit and
retain staff, and how to fill workforce gaps. For
example, one CWORPH study identified trends
in degree conferrals and employment outcomes
among undergraduate Public Health Degrees,
finding in 2020, of undergraduate public health
degree graduates 13 percent were Asian and 74
percent of Asian student received this degree
from a Council on Education for Public Health
accredited institution.

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Progress

» SAMHSA provided a Crisis Counseling Grant
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and Emergency Response Grant to the State of
Hawaii following the Maui Wildfires Disaster.

SAMHSA’s ‘Ohana CoE has provided webinars
and information on this topic via their website:
aanhpi-ohana.org.

SAMHSA’s ‘Ohana CoE receives and fulfills
technical assistance requests from local and
state entities related to capacity-building on an
ongoing basis basis.

SAMHSA’s National Network to Eliminate

Disparities in Behavioral Health (NNED)
provides trainings, webinars, and information
related to this topic to its members, which
include AA, NH, and PI serving organizations on
an ongoing basis (NNED - National Network to
Eliminate Disparities in Behavioral Health.

Next steps: SAMHSA will continue to offer trainings
and information on building capacity focused on
underserved communities as part of the Office of
Behavioral Health Equity’s Elevate CBOs Initiative,
the NNED, and the ‘Ohana CoE.
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U.S. Department of Housing
and Urban Development

The U.S. Department of Housing and Urban Development (HUD) creates strong,
sustainable, inclusive communities and quality affordable homes for all.

Action 1: Ensure Language Access Throughout HUD Programs and Services and Equip
HUD Grantees with Cultural Sensitivity Trainings to Better Serve AA and NHPI
Families

Goal: HUD’s Office of Fair Housing and Equal Opportunity (FHEO) will ensure that vital

and public-facing documents are translated into frequently used Asian languages; improve the
provision of interpretation services; provide training and technical assistance to HUD grantees;
and explore the translation of HUD’s website into Asian languages.

Progress: HUD convened a language access working group in July 2023 that meets regularly.
In the past year, the language access working group has:

»  Disseminated information throughout HUD about the Limited English Proficiency
Initiative, which provides translation and interpretation services to help people with LEP
receive information about the Department’s programs and services;

»  Made presentations on how to obtain data on LEP communities; and

»  Distributed a language assessment tool to HUD offices.

Next steps: The language access working group will continue to work to identify strengths,

weaknesses, and opportunities for increased support and training of HUD staff to increase

awareness and use of language access services.

Action 2: Promote Access to Housing Opportunities for the AA and NHPI Community

Goal: The Office of Housing Counseling will award grants to promote the use of housing

counseling services among communities of color and underserved populations, with AA and
NHPI communities as a primary focus of these activities.
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Progress: HUD OHC currently grants funding
to National CAPACD, a national coalition of local
community organizations working with AA and
NHPI populations. Over 22 organizations receive
funding to provide housing counseling services.

Next steps: OHC is in conversations with Housing
Counseling intermediary organizations that serve AA
and NHPI communities to see how OHC can expand
the number of college and university partnerships in
the future that assist AA and NHPI communities.

OHC will continue monitoring grants to HUD-
approved housing counseling agencies that serve AA
and NHPI communities.

Action 3: Examine AA and NHPI Data
Disaggregation Opportunities at HUD in Data
Collection, and Opportunities for Sharing Data to
Foster Improved Program Design and Outreach

Goal: HUD will prioritize and implement data
disaggregation efforts to better understand the unique
housing needs of AA and NHPI subgroups and better
target housing resources. HUD will also review
opportunities to revise Forms 50058 and 50059 to
determine whether further disaggregation for AA and
NHPI subgroups is possible.

Progress: HUD continues to prepare for any changes
to Statistical Policy Directive No. 15 and socializing
potential changes to AA and NHPI disaggregation
within the Department.

In preparation, HUD is developing an inventory of
all HUD data sources with detailed AA and NHPI
information to identify priorities for disaggregation.

Next steps: HUD to meet with Chief Data Officer

to gather a list of data sources the Office of Policy
Development & Research maintains and will evaluate
each for its level of disaggregation.

PROGRESS REPORT

Action 4: Strengthen Housing Programs for
Native Hawaiian Families

Goal: The Office of Native American Programs
(ONAP) will provide technical assistance for the
Department of Hawaiian Home Lands (DHHL)

to implement the NHHBG program and publish a
proposed rule change to the NHHBG regulation to
clarify that NHHBG funds may be used for tenant-
based or project-based rental assistance, thereby
diversifying the types of affordable housing options
available for Native Hawaiians and allowing more
families to reside on the Hawaiian home lands.

Progress: In April 2023, DHHL launched a tenant-
based rental assistance program for kupuna (elders).

On February 12, 2024, HUD published the NHHBG
final rule change.

HUD technical assistance to DHHL for a down
payment assistance/individual development account
program is ongoing.

Next steps: HUD will continue to provide technical
assistance to DHHL.

Additional technical assistance for DHHL will be
offered on various topics that will help DHHL move
forward with implementation of new rental housing
assistance projects.

Action 5

Goal: HUD will use and share data analytics on

AA and NHPI voluntary separation rates, increase
recruitment activities, coordinate a series of facilitated
discussions to address the resources available to
protect AA and NHPI employees from workplace
harassment, and conduct a barrier analysis on AA and
NHPI employment at HUD.

Progress: OCHCO participated in the May 2023

REPORT TO THE PRESIDENT: RISING TOGETHER A-87



WHIAANHPI FEDERAL AGENCY ACTION PLANS

FAPAC National Conference.

On February 21, 2024, HUD celebrated the Lunar
New Year with the AA and NHPI Employee Resource
Group (ERG).

HUD has also held several DEIA events throughout
the past year that have also addressed AA and NHPI
workforce inclusion.

» In August 29, 2023, HUD held a hybrid event
“Inclusion at Work” on inclusion for all-
employees.

»  On September 14, 2023, HUD ODEEO and
OCHCO acknowledged teams and staff on their
work furthering DEIA and EEO principles with

PROGRESS REPORT

the HUD DEIA/EEO Coin of Excellence.

» In the fall of 2023, OCHCO’s Leadership
Development Division began a series of monthly
webinars intended to build a multicultural pool
of executive leaders at HUD.

»  On January 31, 2024, HUD held an Affinity/
Employee Resource Group Day that featured a
panel with HUD’s AA and NHPI ERG.

Next steps: OCHCO will continue to explore
recruitment activities with colleges and universities
to reach potential AA and NHPI candidates.
OCHCO plans to participate in the FAPAC National
Conference in May 2024.
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U.S. Department of
Transportation

The U.S. Department of Transportation (DOT) delivers the world’s leading
transportation system, serving the American people and economy through the
safe, efficient, sustainable, and equitable movement of people and goods.

Action 1: Promoting Belonging, Inclusion, and Combatting Anti-Asian Hate;
Outreach & Engagement

Goals

»  Partner with transit agencies to host public listening sessions targeting high-density AA and
NHPI communities to allow community members to express their concerns and offer ideas
regarding public transportation services.

»  Perform targeted engagement and consultation with stakeholders to drill down on any
specific concerns that are impacting AA and NHPI transit ridership.

»  Work with transit agencies to identify procedures and methods to collect data related to how
AA and NHPI communities perceive public transportation.

»  Explore collaborations with transit-oriented organizations (e.g., the American Public
Transportation Association or the Transportation Research Board) to identify additional
strategies and action steps for this effort, including additional stakeholder engagement as
appropriate.

Progress

» Executed a community listening session series: Beginning in October 2022, USDOT’s
Federal Transit Administration (FTA) has partnered with local transit agencies to
execute a nationwide road show of community listening sessions, which have included
participation from transit riders, representatives from local communities, and leaders in
advocacy organizations. FTA’s series has so far reached eight metropolitan areas across
the country, including New York City, San Francisco, Houston, Oakland, Los Angeles,
Chicago, metro-Atlanta (Gwinnett County), and Seattle. Readouts for each of these
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sessions have also been made publicly available
on FTA’s website.

Engaged in targeted stakeholder outreach:
Following the community listening sessions
conducted by FTA, USDOT has re-engaged
participating stakeholders, like Stop AAPI Hate
and the Los Angeles Anti-Hate Coalition, to
expand its understanding of the community
concerns around safety and service that have
been raised in the sessions. USDOT has also
performed supplemental engagements with
government entities and local transit agencies,
like the California Civil Rights Department and
Seattle’s Sound Transit, to learn about current
efforts being undertaken to engage AA and NHPI
communities around anti-hate initiatives and
gain a better awareness of relevant transit service
disputes.

Next steps

»

»

Conclude the community listening session series:
In Q2 2024, FTA anticipates hosting a final
community listening session in Washington, DC
that will bring together leaders from national

AA and NHPI community and advocacy
organizations to discuss transit safety and
service challenges in the DMV area, as well as
overarching concerns that these organizations
have been hearing from their members
nationwide.

Draft and publish a summary of findings report:
Following its final community listening session,
FTA anticipates drafting and publishing a
summary of findings report that will officially
conclude the series. The report will highlight the
feedback and concerns FTA has heard during
each of its sessions, suggestions that community
members and advocates have suggested to
improve safety and service, and updates on
progress that has been made by local transit
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agencies that partnered with FTA on the series.

Action 2: Promoting Belonging, Inclusion,
and Combatting Anti-Asian Hate; Qutreach &
Engagement; Language Access

Goals

»  Host public education sessions with AA and NHPI
advocacy organizations to share information about
Title VI protections and solicit suggestions on how
to foster better communication between USDOT
and AA and NHPI communities around Title VI.

»  Identify USDOT staff, hotlines, and resources that
communities can use as points of contact for Title
VI questions and concerns.

»  Explore distributing and translating Title VI
resources in languages used by AA and NHPI
communities.

Progress

»  Launched public education sessions: In
November 2023, USDOT’s Departmental Office
of Civil Rights (DOCR) launched a training for
AA and NHPI community and advocacy groups
to disseminate information about Title VI while
promoting a “train-the-trainer”-style approach
to spread awareness to community members. So
far, the sessions have been conducted via a virtual
webinar targeting nationwide AA and NHPI
organizations and an in-person training offered
to local AA and NHPI organizations in metro-
Atlanta (Gwinnett County).

» Updated the Department’s Language Access
Plan: In November 2023, DOCR completed
an update of USDOT’s Language Access Plan
(language access being a critical piece of Title
VI protections). The updated plan renews the
Department’s commitment to providing language
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»

access, while also specifying a USDOT language
access coordinator and discussing resources for
language assistance services.

Entered into Language Access IAAs: USDOT
has recently entered into an interagency
agreement (IAA) with the National Language
Service Corps (NLSC), which will allow the
Department to obtain written translation and
oral interpretation services for limited English
proficient (LEP) individuals, including those who
speak AA and NHPI languages. So far, IAAs have
been formalized for both the Federal Aviation
Administration (FAA) and the Office of the
Secretary (OST).

Next steps

»

»

Continue public education sessions: In 2024,
DOCR anticipates continuing its public education
sessions with a re-vamped training that will be
offered both virtually and in-person in cities
across the country. The new training will
continue to spread awareness about Title VI, but
with an added focus on the 60th Anniversary of
the Civil Rights Act (and Title VI), which will
take place in summer 2024.

Develop Title VI resources: In coordination
with both its public education sessions and the
60th Anniversary of the Civil Rights Act, DOCR
is developing a series of multi-media products
(infographics, videos, etc.) to spread information
on the protections Title VI affords and the
various ways that communities can report
potential Title VI violations to USDOT. DOCR
also plans to leverage its new language access
resources to translate these products into various
languages, including those spoken by AA and
NHPI communities.

Action 3: Capacity Building; Outreach &
Engagement; Language Access
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Goals

»

»

»

»

»

Participate in AA and NHPI-focused business
conferences to share resources related to Federal
procurement.

Partner with the Small Business Administration
(SBA) and the Community Development Financial
Institutions Fund (CDFI) on “access to capital”
programs that will support AA and NHPI-owned
businesses.

Host small business contracting summits that will
provide technical assistance to AA and NHPI-
owned businesses.

Collaborate with USDOT’s Small Business
Transportation Resource Centers (including

the Southwest SBTRC hosted by the California
Asian Pacific Chamber of Commerce) on capacity
building sessions.

Explore translating FAQ documents and other
technical assistance materials into languages used
by AA and NHPI communities

Progress

»

»

Awarded direct contracts of small businesses:
USDOT has prioritized awarding its own
contracts to small businesses, awarding 22
percent of its contracts to Small Disadvantaged
Businesses (SDBs) and/or 8(a) certified
contractors, which include small businesses in
the AA and NHPI community. This includes
awarding approximately $846 million to AA and
NHPI small and disadvantaged businesses in
FY23.

Supported 8(a) Business Development: USDOT’s
Office of Small and Disadvantaged Business
Utilization (OSDBU) has actively worked with
AA and NHPI small businesses within the 8(a)
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business development program to provide
technical assistance, share resources, and form
connections that would increase their likelihood
to be awarded a federal contract. For example,
OSDBU:

Hosted an AA and NHPI-specific business
matchmaking event that connected small
businesses with prime contractors and included
more than 160 participants.

Met with multiple Native Hawaiian institutions
at the National 8(a) Conference to discuss how
USDOT can improve outreach efforts within
their community.

Hosted a session, matchmaking meetings, and a
large exposition booth at the National Minority
Supplier Development Council (NMSDC)
Conference.

Next steps

»

»

Finalize DBE/ACDBE Final Rule: USDOT is
currently in the process of finalizing a final rule
that would strengthen the implementation of
and reduce the burdens associated with the
Department’s Disadvantage Business Enterprise
(DBE) and Airport Concession Disadvantaged
Business Enterprise (ACDBE) Program
regulations, which will improve the ability for AA
and NHPI small businesses to engage with the
programs.

Continue meeting SDB direct spend goals:
USDOT anticipates continuing to meet its goal

of awarding 22 percent of its direct contracting
dollars to SDBs by FY26, which it has already met
as of FY23. This includes increasing the amount
of direct contracting dollars awarded to AA and
NHPI SDBs, which has increased from $350
million in FY21 to $390 million in FY22 to $410
million in FY23.

»

U.S. DEPARTMENT OF TRANSPORTATION

Enhance AA and NHPI small business outreach:
In FY24, OSDBU anticipates continuing to
bolster its outreach to the AA and NHPI business
community. This includes continuing to attend
AA and NHPI procurement conferences and
identifying opportunities to deepen its technical
assistance and capacity building activities with
AA and NHPI small businesses.

Action 4: Federal Workforce Diversity

Goals

»

»

»

»

»

Highlight current AA and NHPI leadership in the
agency to model and encourage staff development.

Host listening sessions that bring together
USDOT’s Employee Resource Groups (ERGs),
including its three AA and NHPI ERGs, to gain
insight into career trajectory challenges and
potential resolutions.

Identify cross-modal opportunities (such as
career fairs) that can help to create a recruitment
pipeline for new talent to join the Department,
with a special focus on AA and NHPI-serving
institutions.

Work with ERGs to develop a mentorship program
utilizing specific guidelines and curriculum for AA
and NHPI employees aspiring towards leadership
positions.

Collaborate with USDOT’s Departmental Office
of Human Resources Management to put on SES
development workshops for USDOT’s AA and
NHPI ERGs.

Progress

»
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Resources Management (DOHRM) and
Workforce Equity Team finalized guidance for
the Department’s ERGs to create consistent
operating standards and ensure strong and
continuing Departmental support for these
groups. DOHRM has also convened a formal
ERG Council, which brings together ERG leaders »
from across the Department to share updates and

foster opportunities for cross-ERG collaboration.

Hosted “Leaning into Leadership”: In June
2023, DOHRM and the Workforce Equity Team
hosted an inaugural “Leaning into Leadership”
event that brought together approximately

200 employees who demonstrate exceptional
leadership, to support their professional
development and to further cultivate a diverse
community of Departmental leaders.

Executed a Mentorship Program: In October
2023, USDOT launched a 6-month AA and »
NHPI Mentoring Pilot Program within its AA
and NHPI ERGs, pairing early- and mid-level
career employees with career and political senior
leaders, including office directors, modal leaders,
and the Department’s Chief of Staff. The pilot,
which will end in April, has facilitated one-
on-one mentoring meetings, alongside group
workshops and brown bag lunches focused on
skills development and exposure to additional
high-ranking AA and NHPI employees across the
Department.

»
Hosted Senior Executive Service (SES)
Development Workshop: In March 2024,
DOHRM hosted a facilitator from OPM who
conducted a workshop on SES development for
USDOT’s ERGs (with specific targeted outreach
to USDOT’s AA and NHPI ERGs). The workshop
provided an overview of the SES, outlined the
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process to becoming an SES, and offered ways
for interested employees to begin preparing their
SES applications.

Next steps

Identify recruitment opportunities: In

2024, USDOT plans to continue exploring
opportunities to recruit new AA and NHPI
talent into the Department. This includes
restarting conversations to expand campus
recruiting activities to Asian American and
Native American Pacific Islander-Serving
Institutions (AANAPISIs) and Native Hawaiian
Serving Institutions (NHSIs). This effort will
also involve devising opportunities for USDOT’s
AA and NHPI ERGs to engage with AA and
NHPI individuals and groups outside of the
Department.

Determine the Mentoring Program’s Next Steps:
Following the conclusion of its 6-month AA and
NHPI Mentoring Pilot Program, USDOT plans
to conduct a survey and post-mortem to identify
improvements that can ensure the program
better fits the needs of the Department’s AA and
NHPI employees. Assuming positive feedback,
USDOT will also identify ways to institutionalize
the program within the Department, likely
leveraging ERG resources and volunteers to
conduct future offerings.

Continue to Host “Leaning into Leadership”: In
2024, DOHRM and the Workforce Equity Team
anticipate hosting an additional “Leaning into
Leadership” event, building on the foundation
it created with its inaugural event while
continuing to support increased diversity in the
Department’s SES pipeline.
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U.S. Department
of Energy

The U.S. Department of Energy (DOE) ensures America’s security and prosperity
by addressing its energy, environmental, and nuclear challenges through
transformative science and technology solutions. DOE maintains the nation’s
nuclear weapons stockpile, reduces the threat of nuclear proliferation, oversees
the nation’s energy supply, leads the nation in areas of federally sponsored basic
research critical to U.S. innovation and international competitiveness, carries out
the environmental clean-up from the Cold War nuclear mission and maintains
those sites, and operates 17 National Laboratories.

Action1

Goal: DOE will relaunch its Limited English Proficiency (LEP) program by requiring that all
program offices that award Federal Financial Assistance (FFA) conduct an LEP self-assessment.
The self-assessment will identify language access needs by determining, in part, the number or
proportion of LEP persons eligible to be served or likely to be encountered by a program, as well
as the frequency with which LEP persons may come into contact with the program. Training and
technical assistance will also be provided to program offices and to DOE funding recipients to
inform them of their LEP responsibilities under Title VI.

Progress

In alignment with the DOE Equity Action Plan, CRD Launched a Limited English Proficiency
(LEP) program with:

» A DOE-wide Language Assistance Plan (reviewed by Department of Justice; no major
substantive changes requested).

» Consultations to three program offices and the development of Technical Assistance (TA)
guidance with seven internal presentations and eight external presentations conducted.

» Developed Frequently Asked Questions: External Civil Rights Compliance, posted on
Office of Civil Rights’ (OCR) website in support of DOE’s Energy Justice Working Group.
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Action 2

Goal: DOE will create a working group with the Office
of Technology Transitions (OTT), Office of Small and
Disadvantaged Business Utilization (OSDBU), and
the Office of Economic Impact and Diversity (ED) to
develop a plan to reach AA and NHPI communities
regarding contracting opportunities and technology
transitions and create and track outcomes of DOE
programming and partnerships.

Progress

» The ODEIA Chief of Workforce Engagement
who identifies as Asian Americans (AA) was
hired in 2023. In addition, she is serving as the
Regional Network co-lead for Region 7.

»  DOE Partnered with Asian Americans in Energy,
the Environment, and Commerce (A2EC) on
multiple events including Heritage month events,
hosting speakers from DOE offices (e.g. OTT) to
their events

»  Partnered with WHIAANHPI as co-sponsor of
Economic

Action 3

Goal: DOE is working to better understand how

its funding and investments are distributed to
overburdened and underserved communities, including
AA and NHPIs, using a pilot data visualization tool,
the Energy Justice Dashboard (BETA), which will

help establish a baseline on whether MSIs, including
AANAPISIs, are benefiting from and accessing DOE
resources. In addition, its program offices are exploring
central coordination efforts for DOE-wide stakeholder
engagement.

Progress: With the beta launch of the Energy
Justice Dashboard (BETA), DOE is working to better
understand how the Department’s funding and
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investments are distributed to overburdened and
underserved communities.

The Energy Justice Dashboard (BETA) is a

pilot data visualization tool that displays DOE-
specific investments in communities across the
country experiencing disproportionately high and
adverse economic, human health, climate-related,
environmental, and other cumulative impacts.

The Dashboard displays DOE cost data — grants,
cooperative agreements, and contracts — from more
than twenty-five DOE program offices, for the fiscal
years 2019 to present.

» DOE was actively engaged in Clean Energy
Corps.

»  DOE continues to host an HC organized
Community of Practice allowing to streamline
the coordination of outreach and recruitment
events.

Action 4

Goal: DOE will prevent and address workplace
harassment and discrimination by implementing
promising practices and supporting continued
improvement and assessment of policies, practices, and
processes. DOE will also partner with the Energy Asian
American Pacific Islander Network (AAPIN) ERG to
promote awareness of anti-Asian hate, discrimination,
and bias through hosting “lunch and learn” programs
for DOE staff-

Progress

» In May 2023, DOE sponsored a Department-wide
special observance for Asian American Native
Hawaiian and Pacific Islander Heritage Month.

» In 2023, DOE/ODEIA hired a program analyst
who is serving as the Employee Resource Group
(ERG) Senior Advisor.
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» DOE organized a DEIA focused group supporting
the Clean Energy Corp

Action 5

»
Goal: DOE will strengthen its external partnerships
with Asian Americans, Native Hawaiians, and Pacific
Islanders (AA and NHPI) professional associations
and organizations and determine opportunities for
sponsorships and program participation for leadership
training, career development, mentoring, and
internship programs. »

Progress

»  DOE was a sponsor to the 2023 Federal Asian
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Pacific American Council (FAPAC annual
National Leadership Training Program in May
2023.

DOE sponsorship to FAPAC served both as
outreach/recruitment activity and opportunity
for Asian American Pacific Islander Network
(AAPIN) Employee Resource Group (ERG)
professional development for other program
offices.

DOE continue to host an HC organized
Community of Practice allowing to streamline
the coordination of outreach and recruitment
events.
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U.S. Department of
Veterans Affairs

The U.S. Department of Veterans Affairs (VA) delivers on three core
responsibilities: providing eligible Veterans timely, world class health care;
ensuring that Veterans and their families have access to the benefits they have
earned; and honoring Veterans with a final resting place that is a lasting tribute to
their service and sacrifice.

Action 1: Data Disaggregation

Goal: VA seeks to provide authoritative demographic data on all Veterans, regardless of whether
they use VA services. The Veteran-centered model will synchronize VA’s data on health care,
disability benefits, and other Veteran-facing services to address demographic data gaps. With
better data, VA will have the capability to identify and eliminate disparities and measure quality
and effectiveness of benefits, care, and services for underserved Veteran populations, such as
women, Veterans of color, and LGBTQ+ Veterans.

Progress

Data Disaggregation

»  The Office of Health Equity (OHE) provided funding to pilot projects that focus on Native
Hawaii and Pacific Islander (NHPI) health equity. This included $50,000 in funding to a
project based out of Veterans Health Administration (VHA) in Bedford, Massachusetts
that is working on using a linkage between VHA and Department of Defense data to
greater disaggregate Asian American (AA) and NHPI subgroups.

»  OHE has published several information papers that focus on factors that describe the
experience of Asian American, Native Hawaiian, and Pacific Islander (AA and NHPI)
Veterans and how it differs from the general Veteran population.

»  Asian and Native Hawaiian and Other Pacific Islander Veteran Chartbook

The Sergeant First Class Heath Robinson Honoring our Promise to Address
Comprehensive Toxics (PACT) Act of 2022 (P.L. 117-168)
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Information gathered from Veterans for
implementation of the PACT Act included
identification of Veterans from different United
States (U.S.) territories and the Freely Associated
States (FAS), with this disaggregated information
displayed on the PACT Act Dashboard.

Veterans Experience Action Center (VEAC)

Through executive sponsorship from the Center
for Women Veterans (CWV), ORMDI, the

Veterans Experience Office (VEO), and various
other organizations internal and external to VA,
the Agency held the first ever regional VEAC,
intentionally in the Pacific Islands to lower barriers
to access and resources. The series served the
following geographies: American Samoa, Guam,
Hawaii, Northern Mariana Islands, and Armed
Forces of the Pacific.

Customers Served: 337
Demographics: Gender

»  Women - 17.2%
»  Male - 81.9%
»  Prefer not to answer: 0.9%

Race/Ethnicity

»  American Indian/Alaska Native - 3.3%

»  Asian - 29.7%

» Black / African American - 8%

»  Hispanic / Latino - 6.5%

»  Native Hawaiian / Other Pacific Islander - 35.3%
»  White / Caucasian - 26.7%

»  Prefer not to answer: 5.9%

Services provided: Nearly 800 services were provided
increasing access to VA, state, local, and community

resources for the community.

Noteworthy: Women accounted for 17.2% of VEAC

PROGRESS REPORT

customers. The Veteran population of the Pacific
Region is 10.4% but participation is nearly double.

Trust Score: 86.5% [They trust VA and its community
partners [state/local/county service providers to
meet their needs at the VEAC event]

Promotion Score: 94.6% [ They would recommend a
VEAC event to other Veterans]

Action 2: Coronavirus Disease, 2019 (COVID-19)
Response, Recovery, Capacity Building, Outreach,
and Engagement

Goal: Veterans in the Pacific Islands and FAS have
little or no access to suicide prevention, military
sexual trauma resources, women’s health, wellness,
and other VA programs. To address these gaps,

VA will, among other things, review regulations

to increase opportunities for participation in
telehealth; modernize the Foreign Medical Program
to provide overseas Veterans with easier electronic
communication and streamlined claims and billing
processes; and develop a benefits awareness campaign
to inform Veterans of the services available to them.

Progress
Legislation

» A set of provisions in the Consolidated
Appropriations Act, 2024 authorizes the
Secretary of Veteran Affairs to offer health care
services in FAS.

VA Advisory Committee

»  Stood up the new VA Advisory Committee
for U.S. Outlying Areas and FAS, including
chartering and selecting committee members
representing each of the U.S. territories and FAS.
The inaugural meeting was held in December
2023, in which the committee began the process
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»

»

of providing concrete recommendations based
upon input from Veterans and families.

VA participated for the first time in the biannual
meeting of U.S. Government agencies regarding
Federal actions and programs in FAS.

In May 2023, an AA and NHPI roundtable was
held with VA and the community in Los Angeles,
California.

Engagements

VA continues to maintain the established
Partnership and engagements with in the AA and
NHPI Community, Federal partnerships and other
community organizations, these include:

»

»

»

»

»

»
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Veterans of Foreign Wars (VFW 5471) provided

a workshop on VA Education and Benefits,
primarily AA and NHPI Veterans in the Southern
Maryland area.

Filipino Veterans Recognition and Education
Project (FilVetRep), World War II (WWII)
Memorial, Washington, DC.

The Federal Asian Pacific American Council
(FAPAC) Leadership Training Conference
workshop and Staffed Tables on VA Benefits and
Services, Long Beach, California.

Pacific Islander Festival Association (PIFA) -
Pacific Islander Festival, Staffed Tables on VA
Benefits and Services, San Diego, California.

Bataan Legacy Historical Society and National
Museum of the U.S. Navy, From Stewards to Flag
Officers: Filipinos in the U.S. Navy, Washington,
DC.

White House, AA and NHPI Caregivers
Roundtable, Washington, DC.

»
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Chinese American WWII Veterans Recognition
Project.

Economic Security

»

»

»

»

The Office of Small and Disadvantaged Business
Utilization (OSDBU) conducted more than

100 events aimed at increasing access to VA
opportunities for service-disabled Veteran-
owned, Veteran-owned, underserved, minority,
Women-Owned, and other small businesses.

The National Veteran Small Business
Engagement was held November 2023. Through
learning sessions, one-on-one meetings, and
networking opportunities, the conference offered
access to more than 1,800 Veteran-owned,
underserved, and other small businesses.

OSDBU conducted 46 Business Opportunity
Sessions, 23 training events, and over 40 Women
Veterans Small Business Office Hours sessions.
Additionally, OSDBU representatives attended
or gave presentations at over 50 outreach events
organized by military bases, agencies, and
industry organizations. Myriad resources and
business networking opportunities are provided
consistently by OSDBU to assist disadvantaged
businesses in competing for VA contracts.

In partnership with organizations that serve the
AA and NHPI communities, OSDBU regularly
participates in outreach events, conferences,
and summits. Our staff serves as speakers,
panelists, information booth hosts and business
matchmaking participants. Organizations and
events we support that target the demographics
mentioned include the following:

» The National 8(a) Association, which focuses

on small and underserved businesses,
including Native American and Asian owned
enterprises. OSDBU Leadership has spoken
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at National 8(a) events in Hawaii in 2021
and 2022, and Alaska in 2023. Our office also
supports the national conference which is
held at different locations throughout the
country each year.

»  Asian American Chamber of Commerce events
held virtually and, in the Washington, DC area.

» U.S. Pan Asian American Chamber of
Commerce events held virtually in the
Washington, DC area.

Events

» The Center for Minority Veterans (CMV) hosted
two virtual events during AA and NHPI Heritage
Month in May 2023. The events included guest
speakers Erika L. Moritsugu, the White House
Deputy Assistant to the President and Christine
Trinidad, the Granddaughter of Fireman Second
Class Telesforo Trinidad who was awarded the
Medal of Honor. Events were hosted virtually
by the Secretary of Veterans Affairs Denis
McDonough and then Acting Deputy Secretary
Guy Kiyokawa. Attendees were educated on AA
and NHPI Veteran Disparities, Pacific Region
Journey Map, and the PACT Act.

» The VEO hosted VEAC events on behalf of VA.
The VEACs are 1-stop shop events that bring
together representatives from VA, state, and
community partners to connect the Veteran
community (virtually and in-person) to services,
resources, and information, including VA benefits
and health care, crisis support and memorial
affairs.

» In 2023, VEO completed VEAC events in Pacific
Islands (American Samoa, Guam, and Hawaii) on
March 1-2, 2023; Hawaii on August 31-September
1, 2023; Pacific Islands (American Samoa,
Commonwealth of Northern Mariana Islands,

U.S. DEPARTMENT OF VETERANS AFFAIRS

Guam, and Hawaii) on September 7, 2023. These
events served 458 Veterans, Service members,
family members, caregivers, and survivors who
were referred to VA services, providing support
for more than 1,863 unique services including 21
Veterans with housing support.

Advisory Committee on Minority Veterans 2023

The Advisory Committee on Minority Veterans
(ACMYV) was established under P.L. 103-446 § 510,
November 2,1994. The Committee shall consist of
members from the general public including:

i. Representatives of Veterans who are minority
group members;

ii. Individuals who are recognized authorities in
fields pertinent to the needs of Veterans who are
minority group members;

iii. Veterans who are minority group members and
who have experience in a military theater of
operations; and

iv. Veterans who are minority group members and
who do not have such experience.

The members represent the following ethnic groups
identified in the ACMYV Charter:

»  African American, Asian American, Native
American, Pacific Islander, Hispanic or Latino
and minority women who are Veterans. The
ACMYV membership includes two Asian
American Veterans (from Washington and
Maryland) and one Pacific Islander Veteran
(from California).

The Committee held virtual Administrative Briefing
meetings on July 12, 2023, and September 28 2023;
to receive briefings on new initiatives and outreach
activity updates:
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»  VHA briefed on Support the Resiliency of Our
Nation’s Great Veterans Act of 2022 (H.R. 6411),
PACT Act, COVID-19 research across the VA
System and Customer Satisfaction Surveys.

» The Veterans Benefits Administration (VBA)
briefed on the PACT Act and Transition
Assistance Program.

» National Cemetery Administration (NCA) briefed

on Veterans Legacy Memorial project and their
NCA Equity Office.

The Committee members continue to conduct
courtesy visits in their respective locations which
consist of meetings with Facility Directors, Minority
Veterans Program Coordinators, and local Veterans.

Minority Veterans Program Coordinators

The primary goal of this outreach initiative is to
increase local awareness of minority Veteran related
issues and develop strategies for increasing their
participation in existing VA benefit programs for
eligible Veterans at the facility level for the three
administrations (Veterans Health Administration,
Veterans Benefits Administration, and NCA). The
coordinators report directly to their directors and to
Center for Minority Veterans.

The Minority Veterans Program Coordinators are
responsible for:

»  Promoting the use of VA benefits, programs, and
services by minority Veterans.

»  Supporting and initiating activities that educate

and sensitize internal staff to the unique needs of

minority Veterans.

»  Targeting outreach efforts to minority Veterans
through community networks.

PROGRESS REPORT

»  Advocating on behalf of minority Veterans
by identifying gaps in services and make
recommendations to improve service delivery
within their facilities.

Action 3: Health Equity

Goal: VA will build upon current clinical population
health and quality improvement resources to identify
disparities in health care and health outcomes among
Veterans receiving care through VA and address the
root causes of the identified disparities by assessing
the quality of racial coding in VA electronic health
records and identifying efficient ways to improve

the identification of NHPI Veterans in that system;
building an AA and NHPI chartbook that highlights
disparities experienced by AA and NHPI Veterans; and
improving cultural competency and diversity.

Progress
Health and Mental Care

In fiscal year 2023 the OHE provided $195,000

in funding in support of the development of the
Native Hawaiian (NH), Pacific Islander (PI), and
U.S.-Affiliated Pacific Islander (USAPI) Health
Center. The funding was used to systematically
identify where health and health care disparities
were present for vulnerable groups within
Veteran populations in Hawaii and across other
Pacific Islands; and to lay the groundwork for the
development of a long-term NHPI-USAPI center.
The primary purpose of the VA Center on NHPI-
USAPI Health is to provide empirical guidance and
support to improve the health and well-being of
NHPI-USAPI Service members.

As part of this effort, OHE issued a call for pilot
projects and selected five pilot project proposals
focused on the NHPI-USAPI Veteran population.
The project awardees, as well as all the interested
project applicants are now participating in an OHE-
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led Community of Practice that seeks to facilitate
collaboration among individuals engaged in research,
data collection, and practice improvement to better
serve NHPI Veterans. The pilot projects encompass a
broad range of approaches ranging from health data
analytics to psychiatry, pharmacy and primary care,
specialty care, and medical nutrition therapy.

Action 4: Federal Workforce (Safety, Harassment
Prevention)

Goal: VA will identify Agency materials that reach

AA and NHPI audiences and ensure they are
culturally and linguistically appropriate; continue
virtual technical assistance reviews to assist facilities
in striving to attain a model Equal Employment
Opportunity (EEO) program; and implement updated
mandatory EEOQ, diversity and inclusion, and conflict
management training for all executives, managers, and
Supervisors.

Progress

»  Language Access: Outreach materials for VEAC
events in Hawaii and the Pacific territories were
prepared in local languages to ensure maximum
outreach.

»  Training: The current compliance rate for EEO
Diversity, Equity and Inclusion Course for
Supervisor and Managers is 88.93% VHA-wide,
with over 50,020 assigned (44,485 employees
are compliant and 5,535 employees are non-
complaint). Additionally, there is an executive
version of the EEO Diversity course, with the
target audience of Senior Executive Service (SES)
members and title 38 equivalents.

Action 5: Federal Workforce (Inclusion, Diversity,
Equity, and Access)

Goal: Among other things, VA will continue the
“Identity Insights” project, which examines the

U.S. DEPARTMENT OF VETERANS AFFAIRS

experience of 10 identity groups across six relationships
(work, technology, place, people, organization, and
well-being); analyze the lack of diversity among

the VA’s SES employees; and revise and renew
partnerships and memoranda of understanding with

affinity groups.
Progress
Revised and Renewed Partnerships

» VA maintains relationships with affinity groups
including the FAPAC and the Asian American
Government Executives Network (AAGEN). In
support of these affinity organizations and to
increase employment, educational and other
opportunities for AA and NHPIs.

»  Continues to promote the FAPAC Virtual
National Leadership Training Program (NLTP)
and AAGEN Leadership Workshop in a VA-wide
memo and in VA’s Diversity@Work newsletter.

» Implemented a communications campaign to
encourage VA employees to make nominations
for the 2023 FAPAC Civilian Awards Program;
with four VA employees recognized with an
award.

»  Participated in the 2023 FAPAC Virtual NLTP,
including the Student and Veteran Programs, by
providing sponsorship; staffing a virtual booth
to provide information on VA services as well
as VA Careers, including internship programs;
and videorecorded messages by VA leadership
presented at the Veterans Program and the
Civilian Awards Ceremony.

»  Participated in the 2023 FAPAC Hybrid Student
Career Fair by providing information on VA
careers, available positions and VA’s internship
programs.
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» Implemented in 2022 the practice of regularly ukelele in Native Hawaiian culture, including a
sharing VA Senior Executive vacancy song and Hula dance, and a short presentation
announcements with FAPAC and AAGEN for about the Fita-Fita Guard of American Samoa
distribution to their members. that was established by the United States Navy

during WWII.

» The CWYV participates annually in the FAPAC
National Leadership Conference to educate Professional Development (Increase SES
attendees of the benefits, services, and policy Diversity)
updates impacting women Veterans. including
providing three workshops on unconscious »  VHA offers many professional development
bias, the Special Emphasis Program, and barrier programs as a pathway to become a member
analysis. of the Senior Executive Service. On average

(across all years) AA and NHPIs account for 7.5%

»  VHA’s Office of Diversity, Equity and Inclusion of participant (graduates) in career-oriented

hosted a live virtual event in May 2023 for Asian fellowship programs.

American, Native Hawaiian, and Pacific Islander

Heritage Month. The event was a ‘virtual’ trip to Workforce Demographics

Hawaii. Presenters included three VA employees

from the VA Pacific Islands Health Care System. » VA has met and exceeded the Relevant Civilian
The presentations included the history of Labor Force (RCLF) in both race/ethnicity
Filipino American nurses, the importance of the groups.
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U.S. Department of
Homeland Security

The U.S. Department of Homeland Security (DHS) is committed to relentless
resilience and strives to prevent future attacks against the United States and
our allies, respond decisively to natural and man-made disasters, and advance
American prosperity and economic security long into the future.

Action 1: Promoting Belonging, Inclusion, and Combatting Anti-Asian Hate

Goal: DHS will provide information, tools, and resources to help Asian Americans, Native
Hawaiian, and Pacific Islanders detect and prevent targeted violence and terrorism within their
communities. Efforts will include informing the community of available webinars on effective
emergency action planning and providing access to best practices (inclusive of translated
materials) to inform risk management.

DHS Office of Intelligence and Analysis (I&A) stakeholders and customers are the Intelligence
Community and State and Local Law Enforcement Agencies. I&A is revising their strategic plan
to include all equity-related Executive Orders and Directives to emphasize belonging, inclusion,
and combatting anti-Asian hate crimes.

In alignment with its mission, I&A will gather, analyze, and share information with stakeholders
to ensure mitigation or prevention of hate crimes against AA and NHPIs; and provide
information, tools, and resources to support these communities. The agency is also planning to
support AA and NHPIs by alerting and collaborating with State and Local Law Enforcement
entities to detect and prevent targeted violence to protect AA and NHPIs. 1&A’s relationship
with state and local partners is critical to establish and build impactful social networks in their
respective communities.

Progress: DHS Front Office: Secretary Mayorkas and Former Deputy Secretary Tien have
prioritized visits to communities affected by targeted violence including visits to the AA

and NHPI communities in Monterey Park, CA and Half Moon Bay, CA. On January 27, 2023,
Secretary Mayorkas and Former Deputy Secretary Tien conducted a listening session with
AA and NHPI community members in Monterey Bay. Former Deputy Secretary Tien visited
Monterey Bay on February 10, 2023.
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Center for Prevention Programs and Partnerships
(cp3)

After routine roundtable engagements with
representatives from the Office of Counterterrorism
and Threat Prevention, CP3’s Field Operations

team organized a webinar targeted towards
organizations serving the AA and NHPI, AMEMSA,
Black, Jewish, LGBTQI+, and Latinx communities.
The presentation provided information, tools, and
resources, specifically in the various regions, that can
support organizations in their prevention efforts.

In 2022, CP3’s Field Ops team was connected to the
White House Initiative on Asian Americans, Native
Hawaiians, and Pacific Islanders’ (WHIAANHPTI’s)
regional network. In 2023, CP3 built upon this
collaboration to see if more localized or regional
engagements can be organized.

U.S. Citizenship and Immigration Services
(USCIS) conducted three activities:

1. In June 2023, USCIS published a Federal
Register notice that rescinded the previous
Administration’s termination of Temporary
Protected Status (TPS) for Nepal, and extended
TPS for Nepal through June 24, 2025.

2. In September 2023, USCIS published a
Federal Register notice that extended TPS for
nationals of Afghanistan, as well as redesignated
Afghanistan for TPS, through May 20, 2025.

3. On May 10, 2023, USCIS hosted an agency-wide
special emphasis program to celebrate AA and
NHPI Heritage Month with leaders from the
agency and our partners in government. USCIS
also shared additional information about events
hosted by the WHIAANHPI in celebration of AA
and NHPI Heritage Month with its workforce.

The United States Secret Service (USSS)

PROGRESS REPORT

Provides opportunities for employees to attend the
National Asian Peace Officers’ Association annually.

Office of Intelligence and Analysis (I&A)

Collaborates with state and local partners to provide
information and resources to support the AA and
NHPI community and prevent and report anti-Asian
hate crimes. I&A hires and promotes members of
the AA and NHPI community and to intentionally
encourage observance of May as AA and NHPI
Heritage Month by planning, communicating, and
implementing events that honor and celebrate AA
and NHPI members of our workforce.

Cybersecurity and Infrastructure Security Agency
(CISA)

In recognition and celebration of AA and NHPI
Heritage Month, hosted Dr. Vivian Chen on May 18,
2023, for CISA’s AA and NHPI Heritage Month Town
Hall.

CISA also hosted two Empowerment Series events
focusing on the Core Principles of People First and
Commitment to a Lifetime of Learning featuring Jer
Donald “Don” Get of United States Department of
Defense on June 14, 2023, and Captain Mimi Moon of
the United States Coast Guard on November 8, 2023.

Immigration and Customs Enforcement (ICE)

The newly established Headquarters AA and NHPI
Special Emphasis Program Manager (SEPM) has re-
invigorated a new Affirmative Employment Program
that has incorporated new Field SEPMs to ensure
agency-wide coverage. The ICE Headquarters

AA and NHPI SEPMs established a new hash tag
and publication area “Cultural Corner” for agency
communication that connects employees to the
agency newsletter, “lCEBreaker,” where monthly
articles are uploaded about different cultures and
backgrounds of persons connected to the AA and
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NHPI community.

The Office for Civil Rights and Civil Liberties
(CRCL): During Fiscal Year (FY) 2023, DHS

made progress by incorporating feedback from
underserved communities, including AA and NHPI
communities, into CRCL’s deliberative policy

advice and oversight actions. This includes ongoing
consideration of AA and NHPI community concerns
with targeted violence and transnational repression.

Next steps
USCIS

Continue engagement with AA and NHPI employees
on issues and concerns that can be addressed in
future discussions and programs and that can be
brought to senior leadership.

USSS

Continue to leverage partnerships and create
relationships with external organizations
representing the AA and NHPI communities.

I&A

Encourage the establishment of an internal
Employee Association to support the needs of the
AA and NHPI members of our workforce. Provide
timely and relevant information to support the well-
being and safety of the AA and NHPI community.
Continue to observe, communicate, plan, and
implement programs to observe, celebrate, and
support the AA and NHPI community.

ICE

Continue to use the Special Emphasis Program and
Affirmative Employment Program for AA and NHPI
employees to create opportunities to communicate
concerns and recommendations to higher leadership.

PROGRESS REPORT

As ICE looks ahead to AA and NHPI Heritage Month
in May, it will plan for the promotion of helpful
resources and agency-wide awareness campaigns,
via broadcast messaging and workforce engagement
forums, and leadership will reiterate its zero
tolerance for Anti-Asian Hate.

ICE is currently onboarding a newly hired MD-

715 specialist that will specifically focus attention

on completion of the report and barrier analysis

to research, explore and eliminate barriers for the
agency and specifically address any inequalities or
underrepresentation of the AA and NHPI community
of employees at ICE.

Office of Partnership and Engagement (OPE)

Continue to participate in programs provided by
DHS to network and foster community with AA and
NHPI communities.

CRCL

In alignment with the National Strategy to Counter
Antisemitism, DHS plans to organize a series of
regional workshops. These workshops will focus
on strategies to counter antisemitic and other forms
of hate-motivated violence that impact various
communities. The communities in focus include
those affected by antisemitic violence, gender-
based violence, violence against the AA and NHPI
communities, violence against the LGBTQI+
community, and Islamophobic violence. These
efforts are aimed at supporting the DHS’s initiatives
to counter targeted violence and terrorism affecting
these communities.

Action 2: Language Access

Goal: CRCL will examine the extent to which DHS’s
vital documents are translated into the most widely
spoken AA and NHPI languages, review demographic
information on AA and NHPI limited English
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proficiency (LEP) communities most likely to interact
with or be served by DHS, and make recommendations
to DHS operational agencies and program offices

to increase the availability of translations in these
languages.

I1&A will assess requirements within established
partnerships to share information with AA and NHPI
communities in consideration of widely spoken AA
and NHPI languages that may help foster stronger
relationships and collaboration that will positively
impact State and Local Law Enforcement objectives.

Progress
CRCL

CRCL has conducted initial assessments to
determine which vital documents have been
translated into top AA and NHPI languages
encountered in select homeland security programs
across the DHS mission space: specifically terrorist
alerts and messaging on domestic extremism; access
to civil rights complaints; immigration detention;
immigration benefits; and security and safety
statements related to immigration enforcement
during disasters.

For the purpose of this review, vital documents
include documents that contain critical information
for obtaining benefits and services, convey or serve
to preserve rights, and are connected to health and

safety.

CRCL also reviewed languages available to support
interpretation in AA and NHPI languages under the
DHS Blanket Purchase Agreement, a DHS contract
vehicle that is available to all operational agencies
and Headquarters offices in order to meet their
language needs. The contract vehicle offers language
support in many AA and NHPI languages.

CRCL, in consultation with DHS operational

U.S. DEPARTMENT OF HOMELAND SECURITY

agencies and Headquarters offices, reviews

available data on top languages encountered or
needed for specific programs and engages with

LEP stakeholders to help identify any gaps in the
availability of vital documents in other languages,
and methods for disseminating information about the
availability of these translations.

U.S. Customs and Border Protection (CBP)

CBP, Office of Field Operations (OFO) developed and
issued the Communication with Limited English
Proficient Persons Internal Operating Procedure to
OFO employees to provide limited English proficient
persons with meaningful access to its operations,
services, and programs.

CISA

CISA is in the process of developing translations
of cyber security resources into Simplified and
Traditional Chinese.

OPE
Added Farsi and Hebrew languages to its resources.
USCIS

USCIS promoted the Multilingual Citizenship
Outreach toolkits and translated closed captioning
for posting on YouTube in FY 2023. The toolkits
are available to the public in 13 languages including
Burmese, Chinese Simplified, Chinese Traditional,
Korean, and Vietnamese.

Next steps:
CRCL
Would like to partner with the WHIAANHPI

Interagency Working Group to convene a stakeholder
meeting with AA and NHPI communities to request
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this feedback.
CBP

Will conduct an annual review of language services
to determine if resources are being allocated
efficiently and effectively. The review will assess
language services provided by contractors and
employees, primary languages encountered, and
resource expenditures.

CISA

Continue to assess language access needs and
develop translations of key tools and resources.

USCIS

Continue to provide meaningful language access
regarding our immigration services and information
to AA and NHPI communities.

Action 3: COVID-19 Response & Recovery

Goal: Federal Emergency Management Agency
(FEMA) will expand existing practices to ensure that
AA and NHPI communities have equitable access

to disaster response, recovery, resilience services,

and resources. In addition, FEMA will continue to
assess community demographics across the country to
identify populations at risk of contracting COVID-19,
as well as those with limited access to COVID-19
support.

Progress
I&A

When required, I&A supports FEMA and other
operational agencies as they continue to assess
community demographics and needs across the
country to identify populations at risk of contracting
COVID-19, as well as those with limited access to
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resources and support.
CRCL

In November 2023, CRCL finalized a directive

and instruction on Preventing and Addressing
Gender-Based Violence Through a Victim-Centered
Approach to advance DHS efforts to protect victims
by using a victim-centered, trauma-informed, and
culturally sensitive approach to all gender-based
violence, including those from the AA and NHPI
communities.

Next steps
I&A

Offer manpower and resources to support DHS

for the wellbeing of the AA and NHPI community.
Continue to support DHS in their efforts to enhance
the wellness and safety of the AA and NHPI
community when required.

CRCL

Continue to support the development and
implementation of policies and programs using
victim-centered, trauma-informed, and culturally
sensitive approaches for the AA and NHPI
communities DHS serves.

Action 4: Capacity Building

Goal: DHS will assess barriers to grant opportunities
for underserved and marginalized communities and
identify more targeted outreach strategies, including
providing more technical assistance, engaging in
partnerships with national organizations, and offer
support with navigating various application processes.

I&A will identify and mitigate barriers to effectively
reaching and granting opportunities to underserved
and marginalized communities. 1&A will determine
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outreach strategies to foster partnership with national
organizations.

Progress
CP3

CP3 continued engagement with AA and NHPI
organizations, specifically The Asian American
Foundation (TAAF), and there were continued
talks to hold grant seminars at TAAF’s three Action
Centers in Oakland, Chicago, and New York City.

USCIS

In recognition of Human Trafficking Prevention
Month, USCIS staff presented at a Human
Trafficking Awareness Roundtable for the
WHIAANHPI Region 9 Northern California
Regional Network on January 27, 2023. The
Roundtable discussed resources available to the AA
and NHPI community to combat human trafficking
and received stakeholder feedback on community
experiences related to human trafficking.

In FY 2023 and FY 2024, USCIS also conducted
multiple additional national listening sessions and
training for both the public and law enforcement
agencies on T visas, U visas, and anti-trafficking
efforts. Although these were not limited to AA and
NHPI stakeholders, AA and NHPI stakeholders
were represented. These engagements included T/U
overviews for United Nations High Commissioner
for Refugees partners, internal trainings of USCIS
employees, collaboration with Blue Campaign on
their Trafficking Prevention Symposium, presenting
at the 2023 Freedom Network Conference, and
providing T/U overviews to participants in the
Department of State’s International Visitor
Leadership Program. These engagements included
updated information on the overlap of hate crimes
with U visa qualifying criminal activity and general
awareness of the U and T programs to stakeholders

U.S. DEPARTMENT OF HOMELAND SECURITY

including the AA and NHPI community in the wake
of violent tragedies, including members from AA and
NHPI communities, in Atlanta, Monterey Park, CA
and Half Moon Bay, CA.

CISA

CISA’s Office of Equity, Diversity, Inclusion and
Accessibility and the AA and NHPI Employee
Association Group (EAG) is conducting outreach to
CISA regions to increase participation within the AA
and NHPI EAG. These efforts are on-going.

Science and Technology Directorate (S&T)

Three research teams from Asian American Native
American Pacific Islander Serving Institutions
(AANAPISI) were selected to receive $100K in
follow-on funding to continue their research efforts
as successful participants in the 2023 DHS Science
and Technology Summer Research Team Program.
This program offers early-career faculty and student
research teams the opportunity to conduct research
at a DHS Center of Excellence (COE) over a 10-week
period during the summer. The selected research
teams collaborate with DHS COEs: the Center for
Accelerating Operational Efficiency led by Arizona
State University, the Coastal Resilience Center led
by the University of North Carolina at Chapel Hill,
and the Cross Border Threat Screening and Supply
Center led by Texas A&M University. The teams

are from the AANAPISI-designated New York City
College of Technology - CUNY and John Jay College
of Criminal Justice - CUNY.

Additionally, the University of Alaska, Anchorage,
designated as an AANAPISI, has been awarded

a grant of $1 million from the 2023 Scientific
Leadership Award.

OPE

Developed a partnership with American Samoa.

REPORT TO THE PRESIDENT: RISING TOGETHER A-113



WHIAANHPI FEDERAL AGENCY ACTION PLANS

FEMA

In May 2023, FEMA released the Inclusion, Diversity,
Equity and Accessibility in Exercises Best Practices
Guide (IDEA Guide) to provide guidance for exercise
program managers and practitioners in identifying
and including members of the whole community

in the exercise process. The guide provides an
opportunity for all community stakeholders to
participate in a key preparedness activity that
informs future planning and preparedness priorities.

FEMA’s Flood Mitigation Assistance (FMA) grant
program makes federal funds available to state,
local, tribal, and territorial governments to reduce
or eliminate the risk of repetitive flood damage

to buildings insured under the National Flood
Insurance Program (NFIP). The FY 2023 FMA
program prioritized removing barriers to FMA
access by aligning with the FEMA Strategic Plan’s
“people first” approach. The approach includes
incentivizing equity in the delivery of funds in
line with the Justice40 Initiative, as established in
Executive Order 14008, Tackling the Climate Crisis at
Home and Abroad (January 27, 2021).

FEMA focused on removing barriers to funding
access, especially for disadvantaged communities,
which are often hit harder by natural disasters and
the effects of climate change and have less resources
to recover.

For the FY 2023 cycle, FEMA expanded Building

Resilient Infrastructure and Communities (BRIC)
Direct Technical Assistance to support at least 80
new communities.

Next steps
USCIS

Will work with our federal partners, including
the WHIAANHPI as well as nongovernmental

PROGRESS REPORT

organizations and other stakeholders to identify
potential opportunities to conduct outreach about
the availability and requirements of immigration
benefits.

Science and Technology Directorate (S&T)

The selected research teams collaborate with DHS
COEs.

I1&A

Target outreach to external organizations to gain a
holistic view of challenges and to leverage successful
mitigation strategies.

FEMA

Will select up to $60 million of capability and
capacity building activities which enhance the
knowledge, skills, expertise, etc., of the current
workforce to expand or improve the administration
of flood mitigation assistance.

On November 14, 2023, FEMA announced a
funding opportunity for $300 million through the
FMA program called Swift Current. Following a
presidentially declared disaster, the funding can
be used to reduce risk to repetitively flooded and
substantially damaged properties.

FEMA will continue to identify strategies to improve
participation by underserved and disadvantaged
communities and reduces procedural inequities.

Action 5: Outreach and Engagement

Goal: DHS will collaborate with community
organizations, academic partners, and the regional
network to streamline resources and provide timely
services, especially regarding targeted violence,
hate crimes, and domestic extremism, in an effort
to better address the unique needs of AA and NHPI
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communities.

I&A will collaborate with community organizations,
contractors, academic partners, and Employee
Resource Groups for a multidisciplinary perspective
to better address the unique needs of AA and NHPI
communities and promote the DHS brand in an effort
to recruit talented members of the community.

CISA will reach out and collaborate with congressional
representatives that service communities with a high
AA and NHPI population. CISA will also participate
in more career events that focus on the AA and NHPI
community.

Progress
CP3

Set up a listening session between the Office of
Counterterrorism and Threat Prevention and AA
and NHPI organizations to ask for their partnership
and so that these organizations could voice their
feedback and perspectives in relation to CP3’s model
of prevention, and the threat environment, and for
DHS to share resources to help prevent and protect
against acts of violence.

Office of Chief Human Capital Officer (OCHCO)

Executive Director, Sharon M. Wong provided the
following at the:

»  USCG’s Federal Asian Pacific American Council
(FAPAC) engagement in April of 2023. The
workshop’s theme was, “The Purposeful
Professional - leverage Purpose through Process,
Positioning, and Promotion.”

»  U.S. Department of Agriculture’s AA and NHPI
Heritage Month’s event in May 2023. The theme
was “Advancing Leaders Through Opportunity.”

U.S. DEPARTMENT OF HOMELAND SECURITY

DHS attended over 300 recruiting and outreach
events focused on the AA and NHPI community. The
DHS Asian American and Pacific Islander Network
(AAPIN) employee association conducted a number
of activities focused on professional development,
promoting equity, responding to microaggressions,
having difficult conversations and suicide prevention.
AAPIN board members also supported several
Heritage Month celebrations across DHS.

CISA

Hosted a CISA 101 webinar via Handshake in June
2023 to three minority serving institutions (MSIs)
with an emphasis on AA and NHPI students: Arizona
State University, New Mexico State University,

and University of New Mexico. The Handshake
platform helped filter out demographics, students
attending MSI schools, and students who are
science, technology, engineering, and math (STEM)
majors. CISA is creating a list of all congressional
representatives and reaching out to have one-on-
one meetings with their staff. CISA is researching
events and organizations that focus on AA and NHPI
communities. Currently conducting research on
AANAPISI universities with strong STEM and AT
programs.

Federal Law Enforcement Training Centers
(FLETC)

On March 15, 2023, recruiters attended a virtual
Career Eco event which included MSI students and
recent graduates.

Between February 1, 2023, and February 28, 2024,
FLETC delivered training in Hawaii and Guam and
trained students who worked in Hawaii and Guam.
During the reporting period, FLETC trained 85 law
enforcement officers via export programs in Hawaii.
FLETC trained a total of 10 officers from Guam

and 90 officers from Hawaii at various locations.
Students from Hawaii and Guam attended total of
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11 programs (15 classes). In addition to the above
programs, FLETC offers the programs in conjunction
with CP3.

ICE

Conducted 20+ AA and NHPI May Observances
throughout the agency to commemorate the AA and
NHPI Heritage Month. ICE provided an agency
wide AANHPI event that included ICE senior
leaders and a guest speaker. These events included:

»  Participation in a guided virtual tour of the
Museum of Asian Art of the Smithsonian;

»  Local collaboration with artists from the AA and
NHPI community;

»  Potluck with dishes that represent a wide variety
of foods from the different cultural regions; and

» A “Night at the Rubin Museum NYC,” where
attendees had the opportunity to tour the
museum which features Himalayan art and
culture, listen to music and fellowship, and an
event that provided an in-person tai chi event
during lunch breaks.

OPE

Secretary Mayorkas and OPE participated in a White
House Forum on AA and NHPI engagement on May
3,2023.

FEMA

Provided 143 Nonprofit Security Grant Program
(NSGP) events reaching 25,919 attendees in FY
2022 and FY 2023. One FY 2023 event included a
Protecting Places of Worship Forum in partnership
with the Department of Justice hosted by Hindu
American Foundation of Northern California
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In FY 2024, FEMA has so far provided 15 webinars
for 6,502 attendees and 12 events for 1,484 attendees
as of March 12, 2024. Two of these events included
presenting and discussing the NSGP with:

1. The Sikh Cultural Society, Flushing Sikh Society,
Sikh Center of New York, Inc., and Ramgarhia
Sikh Society; and

2. Guru Nanak Darbar of the Long Island, New York
Sikh community, Guru Gobind of the Singh Sikh
Center, and Mata Sahib Kaur Gurdwara.

The NSGP Program has a dedicated email box
where FEMA answers thousands of questions and
provides many informational packages to interested
stakeholders. The NSGP’s events and webinars
provide real-time technical assistance to assist
nonprofit organizations including AAs and NHPIs.
Currently, the NSGP is hosting webinars that take
place in the afternoon to allow for better accessibility
for Hawaii and Pacific Island partners. FEMA

also published a plain-language YouTube NSGP
informational video to help stakeholders.

Cumulatively, these events have reached thousands
of nonprofit organizations, which provides greater
awareness, access, and capacity building for the
nonprofit community, including AA and NHPL.

Federal-level outreach, including partnering

with other Departments, continues to be highly
effective when delivered to and through national
level organizations, associations, and networks
representing various nonprofits and specific
communities of interest. As the State Administrative
Agencies for each state and territory are the only
eligible applicants for the NSGP, the states and
territories are critical partners in continuing the
information flow to the estimated 1.5 million
nonprofit organizations nationwide, including AAs
and NHPIs. As such, FEMA also works closely with
the states and territories to provide materials to
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amplify their outreach, including nonprofit-specific
application instructions and technical assistance.
Since FY 2022, FEMA has also implemented scoring
“bonus points” for first-time subapplicant nonprofit
organizations and for organizations located in
underserved communities.

Next steps

CP3

Continue routine, quarterly roundtables with the AA
and NHPI community.

I&A

The plan is to expand outreach and collaboration and
to address the needs of the AA and NHPI community.

CISA

Having an upcoming hiring event that has been
promoted within the AA and NHPI community.

FLETC

U.S. DEPARTMENT OF HOMELAND SECURITY

Continue to collaborate and provide law enforcement
training opportunities to combat violence, hate
crimes, and domestic extremism to address the needs
of AA and NHPI communities.

ICE

Continue to promote office-wide engagement
opportunities.

OPE

Continue outreach to the AA and NHPI stakeholders
to provide resources.

FEMA

The NSGP is slated to release an updated and
revamped “Frequently Asked Questions” and
“Subapplicant Quick Start Guide” to best assist
nonprofit organization subapplicants thereby
removing barriers to participation and improving the
program’s accessibility to all communities, including
AA and NHPI communities.
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U.S. Environmental
Protection Agency

The U.S. Environmental Protection Agency (EPA) protects human health and the
environment.

Action 1: Federal Workforce Diversity

Goal: EPA will increase the number of AA and NHPI public servants across the agency by,
among other things, improving agency-wide awareness of hiring data; conducting a barrier
analysis; providing training and coaching to AA and NHPI employees, leaders, and allies; and
creating a pipeline of AA and NHPI future employees by developing and renewing existing
memoranda of understanding with AA and NHPI serving organizations.

Progress: EPA Office of Human Resources continues to make hiring data available on the
Agency’s Diversity Dashboard. AA and NHPI Special Emphasis Program Managers are
learning how to access and use data on the Diversity Dashboard. The Agency has hosted
webinars to engage AANAPISIs and AA and NHPI students in FY 23 and FY 24.

Next steps: AA and NHPI Special Emphasis Program Managers have access to hiring data
and work closely with the Office of Civil Rights on barrier analysis. EPA plans to increase
outreach and engagement with AANAPISIs and AA and NHPI students.

Action 2: Promoting Belonging, Inclusion, and Combatting Anti-Asian Hate

Goal: EPA is communicating with senior leadership to educate them on anti-Asian bullying
and its impact as the agency returns to in-person work. In addition, EPA will continue to have
agency-wide listening sessions, focused conversations, and training and tools to address anti-
Asian bullying. EPA will also tailor training and outreach to be inclusive of the wide variety of

AA and NHPI languages and cultural differences.

Progress: Ongoing. EPA senior leadership stay abreast of potential issues and address anti-
Asian Hate issues as soon as they occur.

Action 3: Capacity Building
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Goal: EPA will develop a partnership with
AANAPISIs to create an educational pipeline of AA
and NHPI students and recent graduates. EPA will
also work with AA and NHPI organizations to provide
technical assistance to ensure better access to federal
grant and contracting opportunities.

Progress: Ongoing. Under this Administration, EPA
received significant funding and FTEs to expand our
workforce. We are engaging hiring managers and
appropriate offices to optimize outreach to potential
AA and NHPI applicants. The Agency has hosted
webinar to engage AANAPISIs and AA and NHPI
students in FY 23 and FY 24.

In FY 2024, EPA selected AA and NHPI CBOs,
Special Service for Groups, Inc and Center for
Asian Americans United for Self Empowerment
(CAUSE) to Mobilize Youth Advocates for Resilient
Communities (MYARC) Program in the Community
Change Grant in the amount of $20 millions.

In FY 2024, EPA established a $20M IRA program,
the Clean Environment Corps, partnering with the
AmeriCorps to provide opportunities to AANAPISI
and other students preparing young people for good-
paying environmental justice careers.

In August 2024, EPA held a Regional Technical
assistance Roadshow in Salt Lake City as a part of
EPA’s Community, Equity & Resiliency initiative, a
groundbreaking effort to help AA and NHPIs and
other communities across the nation navigate EPA’s
Inflation Reduction Act investments and other new
funding opportunities. Over 85% of attendees were
AA and NHPI CBOs.

In October 2024, EPA organized a Youth Leadership
Summit for Asian American Native Hawaiian, Pacific
Islander and Alaskan Native students at the Alaska
Pacific University on environmental leadership and
federal career opportunities.

PROGRESS REPORT

Next steps: Increase partnership with AANAPISIs
and AA and NHPI Community Based Organizations
through grants and other opportunities.

In April 2025, EPA will be to sponsor the University
of Guam Islands Sustainability Conference.

In Spring 2025, EPA will work with local
governmental agencies and universities to provide
AA and NHPI and Native Alaskan students and CBOs
with access to federal resources.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Economic Equity

Goal: Recommendation to host forums in several cities
across the country, entitled WHIAA AND NHPI and
White House AA and NHPI Economic Summits.

Progress: EPA partnered with WHIAANHPI to
host an AA and NHPI economic summit in Region 7
during FY23-24.

Next steps: EPA will identify partners and announce
the date and location of the summit.

Goal: Recommendation to increase the share of federal
contract dollars that go to small, disadvantaged
businesses (SDBs) to 20% by 2025.

Progress: Through J40, BIL, and IRA, EPA is
committed to increase federal spending to small,
disadvantaged businesses. Through IRA, an
unprecedented $2 billion in funding was made
available for environmental and climate justice
activities under the Community Change Grant
program to benefit disadvantaged communities
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through projects that reduce pollution, increase
community climate resilience and build community
capacity to address environmental and climate
justice challenges. EPA Awarded a contract in the

amount of $121 million to EnDyna Inc. (www.endyna.

com), an AA and NHPI Woman-Owned Small
Business (WOSB), McLean, Virginia. The Contract is
to provide technical assistance support for CBOs to
access the EPA Environmental and Climate Justice
Community Change Grant program in November
2023.

Next steps: EPA will continue to partner with AA
and NHPI small business and provide access for
businesses to complete for federal resources.

Language Access

Goal: Recommendation that the federal government
should ensure that emergency/disaster prevention,
planning, response, mitigation, and recovery programs
are inclusive of and reflect the lived experiences of
limited English proficient populations.

Next steps: The EPA Order 1000.32 (November
2023); EPA’s FY2022-2026 Strategic Plan Goal

2.2; EO 13985 Advancing Racial Equity; and EO
14091 Further Advancing Racial Equity require
that each of EPA’s program and regional offices
develop a language access plan and get training

on language access to ensure that individuals with
LEP have meaningful access to all EPA’s programs,
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activities, and services. Training and Plans need to be
implemented provided before the end of FY 2025.

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Next steps: EPA will continue updating the EPA’s
website other language access includes the following
languages spoken by AA and NHPIs:

»  Arabic: epa.gov/lep/arabic

»  Simplified Chinese: epa.gov/lep/simplified-
chinese

»  Traditional Chinese: epa.gov/lep/traditional-
chinese

»  Korean: epa.gov/lep/korean
» Tagalog: epa.gov/lep/tagalog
» Vietnamese: .epa.gov/lep/vietnamese

Note: Pursuant to EO 14031 and the Federal

Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.
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Office of the U.S.
Trade Representative

The Office of the U.S. Trade Representative (USTR) is responsible for developing
and coordinating U.S. international trade, commodity, and direct investment
policy, overseeing trade negotiations with other countries, combatting unfair
trade practices, and enforcing U.S. trade laws.

Action 1: Data Disaggregation for AA and NHPI Subgroups
Goal: Review data availability for potential AA and NHPI disaggregation analysis.

Progress: The U.S. International Trade Commission’s (USITC) 2022 investigation of the
distributional effects of trade and trade policy on U.S. workers helped identify and chart paths
to close data gaps in regard to the potential distributional effects of trade and trade policy on
underserved communities relative to data collection, reporting, and sharing.

Following completion of the USITC’s investigation, USTR has used, and will continue to use,
the public report to inform potential recommendations and actions and remove data and
assessment obstacles to expanding the benefits of trade to all workers.

On October 30, 2023, the USITC released its report on U.S.-Pacific Islands Trade and
Investment: Impediments and Opportunities. The investigation, which focused on U.S. trade
and investment with the Pacific Islands, was requested by the U.S. Trade Representative in a
letter dated September 29, 2022.

Next steps: USTR continues to review the specific findings and conclusions of the USITC’s
U.S.-Pacific Islands Trade and Investment report and the 2022 Distributional Effects of trade
and trade policy report, as well as monitoring the progress of the current USITC investigation
and coordinate briefings for WHIAANPI, Commissioners, and other interested parties.

These reports contribute to broader efforts to inform the development of policies that
contribute to the economic competitiveness, resiliency, and well-being of all workers.

The USITC will continue to monitor and evaluate the distributional effects in a report to be
completed once every three years for 15 years (five reports total).
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Action 2: Promoting Belonging, Inclusion, and
Combatting Anti-Asian Hate and Discrimination

Goal: Develop and employ conscious guidance for
USTR press and public engagements.

Progress: During the WHIAANHPI IWG monthly
meeting, the State Department presented on its
nomenclature best practices related to discussing the
People’s Republic of China (PRC).

USTR continues to refine internal language guidance
that informs the preparation of press releases and
public statements to distinguish trading partners
represented by government officials from national
populations, being mindful of anti-Asian xenophobia,
hate, and discrimination.

Next steps: USTR plans to begin a briefing series

to inform the development of internal language
guidance. In this regard, USTR will continue to work
with the State Department on the development of
this internal language guidance.

Action 3: Language Access for AA and NHPIs

Goal: Translate major trade announcements and
activities of concern to AA and NHPI communities.

Progress: USTR identified major announcements
that require translation, including work on U.S.
trade relations with the PRC, work at the World
Trade Organization, and a recent statutory

report on Section 301 tariffs, and circulated these
announcements, and information about these
activities, to domestic AA and NHPI communities.

Next steps: USTR intends to continue these
language accessibility efforts for major
announcements and activities of interest to domestic
AA and NHPI communities.

Action 4: Outreach and Engagement

PROGRESS REPORT

Goal: Engage consistently and proactively with AA
and NHPI leaders, stakeholders, and communities.

Progress: Ambassador Tai has participated in

a wide array of engagements with the AA and
NHPI community across the country, including

in Arizona, California, Georgia, Hawaii, Illinois,
Indiana, Massachusetts, Michigan, Minnesota, New
Hampshire, Nevada, New York, North Carolina, and
Texas.

These engagements have included listening sessions
and community roundtables focused on how the
federal government can further equity, justice, and
opportunity for the AA and NHPI community. These
engagements also focused on how AA and NHPI
communities interact with, and are impacted by,
trade and trade policy.

As part of ongoing efforts to promote collaboration
between Asian American and Asian Canadian
communities, Ambassador Tai worked with Canada’s
Minister of Export Promotion, International Trade
and Economic Development, Mary Ng, convening
community gatherings in Detroit, MI and San
Francisco, CA on the margins of the Asia-Pacific
Economic Cooperation host year activities, and in
Phoenix, AZ.

As part of its ongoing effort to continue expanding
an inclusive economy and bringing more people into
the process, USTR solicited recommendations about
this process through a Federal Registry Notice. This
outreach included seven listening sessions, which
took place in late 2023-early 2024. These sessions
focused on underrepresented groups, as defined

in E.O. 13985, and included those identifying as or
representing AA and NHPI and Native/Indigenous
communities. USTR also conducted a curated
academic roundtable.

Next steps: Ambassador Tai and USTR officials will
continue to connect with AA and NHPI communities
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in her domestic travels and look for opportunities to
work with trade minister counterparts to convene
conversations with the broader AA and NHPI
diaspora communities and engage in innovative,
inclusive dialogues within a trade and economic
framework.

Action 5: Federal Workforce Diversity

Goal: Develop and implement a long-term,
sustainable agency Diversity, Equity, Inclusion,

and Accessibility Strategic Plan and ensure USTR
maintains a transparent, fair and equitable hiring and
promotion process for members of the AA and NHPIs
communities.

Progress: USTR has improved its outreach to AA
and NHPI communities and institutions, including
MSTIs and AANAPISIs, and critically evaluated its
recruitment, selection, and promotion processes,
as well as its retention policies and practices.
USTR has embedded diversity, equity, inclusion,
and accessibility (DEIA) throughout the business
practices and culture of the Agency.

USTR’s Office of Human Capital and Services
(OHCS) remains committed to fostering this goal.
OHCS led the work to develop USTR’s DEIA
Strategic Plan, providing the framework for the
Agency’s compliance with Executive Order 14031
(Advancing Equity, Justice, and Opportunity for AA
and NHPI Community).

For example, OHCS planned employee engagement
programs spotlighting the AA and NHPI workforce,
which served to focus on the diversity within USTR
and the important contributions of the AA and NHPI
workforce to the Agency’s mission.

OCHS also initiated a partnership with the
Washington International Trade Association
(WITA) Academy’s Pathways to Opportunity
Program that provides USTR speakers to a wide
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network of U.S. universities and colleges, including
MSI and AANAPISI, throughout the country in an
effort to highlight roles and job paths available in
international trade.

Next steps: OHCS will continue to cultivate existing
partnerships for recruitment and hiring and support
the AA and NHPI workforce through programs and
employee engagement opportunities.

OHCS is also committed to implementing a USTR
DEIA Strategic plan, which is expected to include
efforts to hire a Chief Diversity Officer to lead the
work of further embedding DEIA into the business
practices and culture of USTR.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Data Disaggregation

Goal: Recommendation that OMB update the
minimum standards for federal data on race and
ethnicity to fulfill its mission to produce full, fair, and
accurate data on the status of health, education, labor,
immigration, economy, and other vital indicators for
all communities in our nation, including AA and NHPI
communities.

Progress: USTR supports this recommendation.
For USTR, fulfilling the recommendation will
require additional budgetary support to hire staff
with experience translating official documents into
multiple language. To date, USTR has worked with
the State Department, embassy staff, or USTR staff
to translate, when needed, press releases and digital
content into country-specific language.

Next steps: USTR continues work to increase
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translation support.

Goal: Recommendation for the encouragement of key
federal agencies such as the OMB, USCB, CMS, and
NCHS through administrative support and funding
to partner with communities and their advocates to
ensure the optimal gathering, reporting, and access to
AA and NHPI data are relevant and usable by these

groups.

Progress: Although the recommended action does
not fall within USTR’s authorities, USTR supports
this recommendation and is working on equity and
data disaggregation.

In 2021, Ambassador Tai requested that the U.S.
International Trade Commission (USITC) launch

an unprecedented, two-part national investigation
on the intersection of race/ethnicity, gender, age,
income-level, ability, and region, and the need for
disaggregated data and existing gaps in research

and analytical capabilities, to better understand the
distributional effects of U.S. goods and services trade
and trade policy on these workers, especially as these
factors affect underrepresented and underserved
communities.

Next steps: In November 2022, the USITC and
USTR publicly released the resulting report from
the investigation. After a January 2023 request letter
from USTR, in July 2023, the USITC announced
they had instituted the first of five investigations that
will synthesize and critically review information

on the potential distributional effects of goods and
services trade and trade policy on U.S. workers and
underrepresented and underserved communities.
This first investigation, Distributional Effects of
Trade and Trade Policy on U.S. Workers, 2026 (Inv.
No. 332-599), will build on information presented

in the 2022 USITC report Distributional Effects

of Trade and Trade Policy on U.S. Workers (Inv.

No. 332-587). The USITC expects to submit its

first report in the upcoming series to the USTR by

OFFICE OF THE U.S. TRADE REPRESENTATIVE

January 20, 2026.
Economic Equity

Goal: Recommendation to host forums in several cities
across the country, entitled WHIAANHPI and White
House AA and NHPI Economic Summits.

Progress: USTR supports this recommendation.
During nearly every domestic engagement,
Ambassador Tai and USTR officials meet with

AA and NHPI community-based leaders and
organizations to discuss the Administration’s
intentional design of an inclusive, worker-centered
trade policy. As co-chair of both the Commission
and WHIAANHPI, Ambassador Tai has tasked her
team to identify opportunities for event coordination
concerning key trade and investment activities in
2024. This coordination is ongoing.

Next steps: USTR continues coordination with
WHIAANHPI and the Commission on scheduling
potential joint AA and NHPI engagement events
in 2024. Since the first event in Philadelphia,
Ambassador Tai and USTR have participated in
WHIAANHPI Economic Summits in Atlanta, GA,
Honolulu, HI, and are planning for additional
engagement in 2024. In 2023, Ambassador

Tai engaged APEC officials with AA and NHPI
communities during the APEC Leaders’ Week in San
Francisco, CA, and the APEC Trade Ministerial in
Detroit, MI.

Goal: Recommendation to increase the share of federal
contract dollars that go to small, disadvantaged
businesses (SDBs) to 20% by 2025.

Progress: USTR supports this recommendation.
Of the approximate $16 million USTR spends

on contracted goods and services annually, 73%
or $11.64 million is spent with small businesses
overall including businesses owned by women,
service disabled, minority, or Native Americans.
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Most contracts support USTR’s programmatic
initiatives and priorities such as trade enforcement
and 301 tariff exclusion requests. Due to the unique
and mission specific nature of the requirements
supported by these vendors, USTR maximizes its
engagement with EOP/OA through every phase of
the procurement process to ensure not only the most
qualified but also the most diverse and inclusive
vendors are selected.

Next steps: USTR has realized exceptional gains

in capacity and productivity, especially within its
trade monitoring and enforcement program areas, by
strategically leveraging contracted staffing support
with Native American and service-disabled veteran
owned businesses. Whenever possible, USTR will
continue to seek opportunities through thoughtful
and targeted market research, as well as coordination
with EOP/OA to identify and select diverse vendors
that bring a wealth of talent and experience to the
Agency and support its mission.

PROGRESS REPORT

Language Access

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Progress: USTR supports this recommendation and
included a similar action in USTR’s Action Plan.

Next steps: USTR is exploring how to increase
translation support.

Note: Pursuant to EO 14031 and the Federal
Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.
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U.S. Small Business
Administration

The U.S. Small Business Administration (SBA) helps Americans start, grow and
build resilient businesses. Created in 1953, SBA is the only cabinet-level federal
agency dedicated solely to small business owners and entrepreneurs in their
pursuit of the American dream. Since its founding, SBA has delivered millions
of loans, loan guarantees, contracts, counseling sessions, and other forms of
assistance to small businesses.

Action 1: Capacity Building — Improve Access to Loan Capital

Goal: SBA is investing in additional technology to match underserved borrowers and
Community Financial Institutions (CFIs), including CDFIs. For borrowers, application
requirements will be simplified, data will integrate automatically, a high-quality customer
service support system will be available, and the process will be mobile-friendly.

Progress: SBA launched a critical update to Lender Match (internally called Lender Match
2.0), which enhanced both the customer experience and the quality of the lender referrals
(including CFT lenders) to match small businesses seeking capital with SBA lenders.

Next steps: Conduct an outreach campaign to support CFIs to transition to and/or join
Lender Match 2.0.

Goal: Award three new SBLC licenses to help fill gaps in small business lending: For the first
time in over 40 years, SBA will increase the number of licensed SBLCs, and for the first time, is
evaluating SBLC applicants for their demonstrated potential to fill gaps in the credit markets,

including small dollar lending and lending to underserved populations.

Progress: SBA awarded the three new SBLC licenses in November 2023 and finished
onboarding the new SBLCs in April 2024.

Next steps: Support and monitor the new SBLCs.
Goal: Convert current Community Advantage (CA) Pilot Program lenders to permanently

licensed CA SBLCs: With the sunset of the CA Pilot Program, CA lenders will be permanently
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licensed 7(a) lenders. The 7(a) Loan Program, SBA’s
primary business loan program, provides financing
to small business borrowers to be used for asset
purchases, working capital, and debt refinancing,
among other purposes. Permanent licensing ensures
that community-based, mission-driven lenders can
continue to provide access to capital to underserved
markets via small dollar loans. These loans can meet
the financing needs of underserved borrowers, as
well as provide a bridge to more traditional business
financing that will allow underserved borrowers to
grow and scale their businesses.

Note: The CA Pilot Program is a critical program

that provides financing to low-income borrowers,
borrowers from underserved communities, and SBA’s
Veteran-Owned Small Business Certification Program.
CA was introduced as a pilot program in 2011, which
allowed SBA to test the new program and ideas but
limited the size and duration of the program. On April
12, 2023, SBA published a final rule which provides
for grandfathering of current CA Pilot lenders to be
licensed as CA SBLCs. Final Rule 2023-07181: https://
www.govinfo.gov/content/pkg/FR-2023-04-12/
pdf/2023-07181.pdf

Progress: SBA launched permanent Community
Advantage Small Business Lending Company (CA
SBLC) licenses and supported new lenders to begin
making 7(a) loans.

During Quarter 1 of Fiscal Year 2024, CA lending was
up 17% compared to Q1 FY23.

Next steps

»  Continue supporting new CA-SBLCs to begin
lending and meet the minimum requirements for
an active lender (four loans in two years).

»  Establish review and approval guidelines for
requests to increase loan size and/or expand
geographic service areas.

PROGRESS REPORT

Goal: Expand justice-involved individuals’ access to
business development and capital: On September 14,
2023, SBA published a Notice of Proposed Rulemaking
that would revise regulations to remove certain
criminal history questions from preliminary business
loan applications. The notice provided a 60-day period
within which SBA received comments from the public
and the lending industry regarding the proposal.

The rule will apply to the 7(a), 504, Microloan, and
Disaster loan programs.

Note: In February 2021, SBA expanded eligibility

for the Paycheck Protection Program by removing
restrictions for entrepreneurs with certain prior
criminal convictions or other involvement in the
justice system. In 2022, SBA eliminated criminal
history record restrictions which were limiting access
to its Community Advantage loans.

Progress: SBA reviewed comments to the
criminal justice Notice of Proposed Rulemaking
and developed a communications strategy for the
criminal justice rule.

SBA, in partnership with the Ohio Department
of Corrections, has conducted a series of
entrepreneurial training workshops at three prisons.

This rule was finalized on May 1, 2024. In addition
to removing restrictions to loan programs for the
returning citizen population - including the nearly
4 million Americans on parole or probation - the
final rule will also standardize most criminal history
eligibility rules across SBA loan programs, which
collectively provide more than $40 billion in capital
annually to small businesses. It will also eliminate
unnecessary questions on criminal history from
applications, which can deter eligible entrepreneurs
from applying.

Next steps: With the criminal justice rule effective,
this allows greater access to SBA capital programs for
individuals with criminal histories.
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Action 2: Capacity Building - Improve Access
to Federal Government Procurement and
Contracting

Goal: SBA will enroll more disadvantaged small
businesses into SBA’s business development and
contracting programs (e.g., the 8(a) Business
Development program, HUBZone program,
Economically Disadvantaged Women-Owned Small
Business (EDWOSB) certification) and strengthen
those businesses’ capabilities to compete and perform
contracts.

Progress: The percent of firms participating in SBA’s
8(a) Business Development program that received
government contracts increased to 70% in FY2023,
from 68% two years prior.

SBA partnered with GSA and launched the new 8(a)
Multiple Award Schedule (MAS) Pool to maximize
utilization of 8(a) Firms.

SBA improved the Dynamic Small Business Search
(DSBS.gov) allowing small businesses to add a URL
for their Capability Statements.

SBA expanded its early engagement efforts to
increase the number of procurement ready firms
participating in the 8(a) Program through stronger
partnerships with resource partners.

SBA added new webinar tutorials to the Certify
Knowledge Base to assist firms with economic and
social disadvantage application eligibility.

Next steps: Continue robust early engagement
initiatives to assist procurement-ready 8(a),
EDWOSB and HUBZone applicants, including:

»  Collaborating with and providing “train the
trainer” events to SBDC, APEX and other
resource partners and stakeholder groups;

PROGRESS REPORT

»  Conducting monthly webinars (every third Wed)
to assist with program specific questions and
application questions (i.e. the 8(a) Program’s
“Straight Talk”;

» Conducting HUBZone’s weekly eligibility
assistance conference calls (every Tues. & Thurs
2pm ET);

»  Conducting WOSB’s monthly webinar series
“Welcome to WOSB” (held every third
Thursday).

Goal: Advance education programs and outreach to
Small Disadvantaged Businesses (SDB) and small
businesses in underserved communities through
updates to the 7(j) grant program. SBA will be able

to target SDBs in the underserved communities and
improve education and support of staff at SBA field
offices and Resource Partners. This update to the grant
program secures nationwide technical assistance,
designed to provide one-on-one needs-based training
and counseling to firms in these communities. These
tailored services aim to elevate firms’ capabilities

and readiness to improve their operations and
sustainability in the federal marketplace. Further,

SBA field offices and Resource Partners will provide a
clear understanding to potential applicants of how to
properly obtain and use the SBA certification set-aside
programs (Women Owned Small Business (WOSB),
8(a), HUBZone, and Veterans Certification). Achieving
a better understanding of the various set-aside
programs supports the development of a contract-
ready pool of SDBs as potential contract awardees.

Progress: SBA announced in January 2024 the
new “Empower to Grow” program, a revitalization
of the 7(j) Training Program to enhance small
disadvantaged business contract readiness. The
program’s new launch can be found under the SBA’s
“Learning Platform.”

Empower To Grow: Awarded three new grants aimed
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at improved coaching, training, and technology
tools to get more disadvantaged businesses contract
ready and build a diversified supplier base-creating
competition, innovation, and strong performance in
federal spending.

SBA developed Annual Training to increase SBA’s
business opportunity specialists’ capacity and
capability to deliver business development services
to 8(a) program participants

Next steps: Deliver new Empower to Grow
“Welcome Kit” of marketing and communications
materials to SBA offices and Resource Partners.
Provide training on Empower to Grow to Federal
agency Offices of Small and Disadvantaged Business
Utilization (OSDBUs) networks.

Goal: Leverage technology to modernize the
application process (to apply for, maintain, and
manage candidate SBA set-aside program certification
and status) for its four certification programs.
Modernize and harmonize the process firms use
through automation and digitization.

Progress: SBA awarded contracts for development
of a unified certification application process.
Business and system requirements, an integrated
roadmap, and user research have been completed.
Development has commenced.

Next steps: Execute Integrated Master Plan with
launch in Q4 2024 and monthly releases thereafter
through March 2025 before moving to operations/
maintenance and continuous improvement releases.

Goal: Mitigate the impact of consolidated buying
practices by proactively establishing line of sight best
practices through portfolio management and early
engagement with federal agencies. Consolidated
buying occurs when agencies consolidate contracts
previously performed (or suitable of being performed)
by small businesses and award those contracts as a

U.S. SMALL BUSINESS ADMINISTRATION

larger contract not suitable for small businesses. The
use of data and targeted intervention affords SBA an
opportunity to work with federal agencies to identify
small business contract opportunities and assist them
with attaining their SDB goals.

Progress: SBA, the Federal Acquisition Regulatory
(FAR) Council, and the Office of Federal
Procurement Policy (OFPP) agreed to policy
recommendations under which agencies should
engage earlier with SBA in the acquisition process
for consolidated contracts. OFPP published these
recommendations on January 25, 2024, as an OFPP
memo

Next steps: SBA plans to issue proposed regulations
to implement the policy recommendations.

SBA is developing a proactive strategy to identify
and evaluate high value forecasted requirements
where early engagement with Senior Procurement
Executives (SPEs), OSDBU/Office of Small Business
Programs (OSBP) Directors and Chief Acquisition
Officers can be performed. This involves two main
approaches: urging early involvement in high value
procurements with the 24 CFO Act Agencies and
establishing an internal review panel for proposed
$1B+ consolidated and bundled procurements.

Action 3: Response & Recovery — Improve Access
to Disaster Assistance

Goal: SBA will work with its field and program offices
to develop a systematic and formal process with SBA
resource partners (i.e., SBDCs, SCORE, Women’s
Business Centers, Veterans Business Outreach Centers,
and Community Navigators) to assist AA and NHPI
businesses with disaster loans, including application
completion, reconsiderations, credit repair, and
managerial and technical services.

Progress: SBA started development of a national

strategy across Small Business Development
Centers (SBDCs) to standardize customer service
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and disaster integration. This strategy established a
baseline to measure progress.

Next steps: Continue developing national strategy.

Goal: Fully deploy a new, streamlined online lending
platform for disaster survivors to ease and speed

up the process of applying for and receiving an SBA
disaster loan.

Progress: SBA’s new Unified Lending Platform
(ULP) is fully implemented. All disaster loan
applications are entered into and processed in
ULP, accessible through the MySBA Loan Portal at
lending.sba.gov.

Next steps: Continue to develop enhanced reporting
capabilities for internal SBA teams to track and
monitor loan application and approval activity

that can be utilized to support enhanced disaster
response and recovery activities.

Goal: Continue to develop and disseminate
multilingual education materials to support disaster
recovery and explore additional options to provide
translation services across all outreach and support
initiatives to reach and communicate with disaster
survivors who speak little or no English.

Progress: SBA is reviewing options for contracting
support to develop multilingual education materials.
SBA has also integrated braille and sign language.

Next steps: Continue translations.

Goal: Expand the deployment of Portable Loan
Outreach Centers (PLOCs) which bring onsite services
to remote and underserved areas, offering localized
support. This will include enhancing collaborations
with local community groups, nonprofits, and
institutions to provide targeted, on-site workshops,
information sessions, and personal counseling.

PROGRESS REPORT

Progress: SBA acquired five additional PLOCs.
SBA drafted Local Jurisdiction numbered memo
requiring SBA’s Field Operation Centers to
coordinate with local county and city officials for
assistance in identifying underserved communities
and to identify locations to best deploy PLOCs to
support these communities.

Next steps: Deploy PLOCs according to established
tactics, techniques, and procedures (TTPs).

Goal: Coordinate with partners to provide disaster
survivors with digital connectivity for application
intake and document upload when infrastructure is
damaged or high-speed internet is not available.

Progress: SBA setup disaster centers with additional
computers for people to come in and work on.

Next steps: Will continue to setup computers at
disaster centers.

Goal: Provide targeted intervention / technical
assistance before determining an application’s status
by strengthening partnerships with SBA Resource
Partners. Services provided by the Resource Partners
will promote financial literacy and sustainable
recovery. Examples include application assistance,
reconsideration support, and credit repair counseling.
These services can help survivors that experience
financial disparities such as lower credit scores and
unstable cash flows. Such challenges can cause an
applicant to fail to meet underwriting criteria and
hinder participation in disaster loan programs.

Progress: SBA has fully implemented processes and
procedures to reach applicants whose applications
have been withdrawn or applications declined

to support disaster survivors through improved
outcomes and increased lending. Targeted EIDL
outreach uses data driven research to connect with
historically underserved businesses to educate about
available resources.
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Next steps: Will keep refining the process as lessons
are learned.

Action 4: Outreach & Engagement - Improve
Access to Business Counseling, Training, and
Services

Goal: All SBA offices will investigate new approaches
for reaching AA and NHPI clients. One example is

the Community Navigators Pilot Program (CNPP), a
nationwide network using a “hub” and “spoke” model,
whereby organizations with experience and trusted
relationships with underserved communities will work
closely with underserved entrepreneurs, community
partners, and SBA district office staff to assist them
with accessing the technical assistance and capital
they need to start and expand small businesses.

Progress: SBA’s CNPP continues to conduct
outreach and provide counseling and training to
underserved communities.

SBA continues to connect with underserved
markets. As part of the annual operating planning
process, each district office conducted an Equitable
Entrepreneurial Ecosystem Building assessment

to identify opportunities to further engage with
businesses by establishing relationships with new
service providing organizations that have entree into
underserved communities.

Next step: CNPP is ramping down in FY24, but does
have a 6-month No Cost Extension through May 31,
2024

Goal: Reach rural and other underserved
entrepreneurs with relevant, tailored outreach and
educational resources by leveraging SBA Resource
Partners’ technical assistance and training and
delivering targeted campaigns via traditional
marketing and online educational platforms.

Progress: The SBA, USDA, and FDIC inter-

U.S. SMALL BUSINESS ADMINISTRATION

agency partnership has resulted in the Pathways to
Prosperity tour which has been well received in rural
markets. The outreach series includes technical
assistance, procurement opportunities, and finance
programs available through host organizations.

SBA has built a marketing strategy for rural small
businesses. Additionally, SBA has reinvigorated the
Office of Rural Affairs with new leadership. The new
Director of the Office of Rural works closely with
SBA’s Office of Disaster Recovery and Resilience
(ODR&R) and our 68 local District Offices as well

as our federal, sate, local, tribal, and territorial
stakeholders to reach our rural communities.

Next steps

»  Continuation of Pathways to Prosperity tour
events in new markets.

» Implement marketing strategy for rural markets.

»  Develop resource guide for rural entrepreneurs
to promote resiliency, disaster preparedness, and
recovery

Goal: Strengthen small business services for
underserved entrepreneurs by partnering with more
Historically Black Colleges and Universities (HBCUs),
Tribal Colleges and Universities (TCUs), and Minority
Serving Institutions (MSIs) through SBA Resource
Partner grant agreements and Agency strategic
alliances.

Progress

»  SBA awarded 18 new Women’s Business Centers
(WBCs) hosted by or in collaboration with MSIs.

»  SBA currently features 18 lead MSI hosts in the

Small Business Development Center network and
over 150 service center MSI outlets.
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»  SBA has awarded 9 entities with funding directed
toward Native American client services.

Next steps:
»  Onboarding of new MSI-affiliated WBC hosts.

»  Anticipating one additional funding agreement
with a Native American training partner this
fiscal year.

»  Promotion of MSI eligibility for additional grant
funding opportunities

Action 5: Capacity Building - Improve Access to
Investment Capital

Goal: Spur investment in underserved communities
by licensing ‘Reinvestor SBICs, investment funds that
commit capital to other investment funds that deploy
capital to underserved small businesses and start-ups.
‘Reinvestor SBICSs’ can receive up to twice the private
capital that they raised in the form of a government-
backed debt instrument, which shifts the risk-adjusted
return profile to incentivize funds to allocate capital to
other private funds that invest in underserved small
businesses and startups that that they may view as
riskier or more volatile. SBA leaves the definition

of “underserved” for the Reinvestor SBIC program
intentionally broad, enabling fund managers to make
the case for why the underlying small businesses

and startups that receive the investment capital are
underserved.

Progress: SBA accepted its first applications for
Reinvestor SBICs, which are currently undergoing
diligence by SBA’s SBIC program Licensing team.

Next steps: SBA aims to license the first Reinvestor
SBIC in the coming quarters, bringing more early-
stage, longer duration strategies into the SBIC
program, expanding the reach of investment into
underserved communities

PROGRESS REPORT

Goal: Broaden the SBIC program portfolio to make it
a better fit for longer duration and/or equity-oriented
investment funds, which are the strategies that
minority allocators are gravitating towards, via a new
financial instrument called the “Accrual Debenture.”
Funds that are licensed using this financial instrument
will be called “Accrual SBICs.” Accrual SBICs will be
eligible for 1.25 times the private capital that they have
raised in the form of a government-backed debt capital.
This will both make the program a better fit for earlier-
stage, longer duration strategies and increase the total
capital available for managers using these strategies.

Progress: SBA announced the first Accrual SBIC
license approval and intended SBA government-
guaranteed accrual fund commitment of up to $125
million as a match to private limited partner capital
raised by the Accrual SBIC fund. This first license
approved on December 29, 2023, and is managed by
Pelion Ventures, a Salt Lake City, Utah-based early-
stage technology venture capital firm focused on
helping entrepreneurs turn early-stage concepts into
tomorrow’s industry-leading companies.

Since the launch of the Accrual Debenture, the SBA
has received over 50 applications for funds seeking
licenses using this financial instrument.

Next steps: SBA aims to license more Accrual SBICs
in the coming quarters, bringing more early-stage,
longer duration investment strategies into the SBIC
program.

Goal: Leverage new Investment Capital Advisory
Committee (ICAC) comprised of private and non-
profit leaders to create a more inclusive and accessible
ecosystem for small businesses nationwide. The
committee will help SBA promote, expand, and
strengthen the ecosystem of private funds financing
U.S. small businesses and startups, to support funding
entrepreneurs and small business owners from
traditionally underserved communities.

Progress: SBA launched the Investment Capital
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Advisory Committee (ICAC), in Quarter 1 of Fiscal
Year 2024. The meeting was in-person and hosted by
SBA Administrator Guzman.

On April 12, 2024, SBA hosted the next ICAC
meeting,.

Next steps: SBA will continue to host ICAC
meetings.
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White House Office of Science
and Technology Policy

The White House Office of Science and Technology Policy (OSTP) maximizes
the benefits of science and technology to advance health, prosperity, security,
environmental quality, and justice for all Americans.

Action 1: Promoting Belonging, Inclusion, and Combatting Anti-Asian Hate

Goal: OSTP will explore opportunities to invest in research to understand, address, and

end bias, discrimination, and xenophobia. The OSTP-led National Science and Technology
Council (NSTC) will re-charter the Social and Behavioral Sciences (SBS) Subcommittee of the
Committee on Science. One of its tasks will be to advance innovative studies to reveal new and
more effective strategies for reducing the frequency and severity of discrimination targeting
historically underrepresented groups including AA and NHPI communities.

Progress: The rechartered SBS issued a new blueprint for social behavioral sciences research
in spring 2024. The SBS coordinates federal agencies’ studies and strategies for reducing
discrimination targeting historically underrepresented groups, whether in the labor market
and workplace, in digital spaces, or in response to national crises.

Next steps: SBS is co-hosting a White House workshop on research-based strategies for
combatting discrimination in late spring 2024.

Action 2: Promoting Belonging, Inclusion, and Combatting Anti-Asian Hate

Goal: The OSTP-led NSTC Subcommittee on Research Security (SRS) will continue to hold
regular engagements with members of the research community, especially Asian American
scientists, as the federal government continues to implement research-security guidance and
practices. OSTP and SRS will continue to prioritize engaging directly with Chinese American
researchers who have been the most affected by research-security concerns and expressions of
anti-Asian xenophobia and bias.

Progress: OSTP continues to hold numerous engagements with the AA and NHPI

communities, as well as the research community more broadly, regarding research security,
including “Engagement Hours,” community briefings, and speaking engagements hosted by
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groups such as the Asian American Scholars Forum
(AASF) and APA Justice. The OSTP Director met
with AASF, APAJustice, and the Congressional Asian
Pacific American Caucus (CAPAC) in early 2024.

Next steps: These engagements with the Asian
American research community will continue.

Action 3: Data Disaggregation

Goal: OSTP will support revision to OMB Directive

15. Improved standards will spur the collection of
higher quality disaggregated data on AA and NHPI
communities and lead to better statistical analyses and
overall understanding of the diverse AA and NHPI
population, while robustly protecting personal privacy.

Progress: The OSTP-led Subcommittee on
Equitable Data continues to lead and coordinate
agency actions to improve the collection of high-
quality disaggregated data on AA and NHPI sub-
communities.

Next steps: Federal agencies will put together more
disaggregated data on AA and NHPI communities.

Action 4: Outreach & Engagement

Goal: OSTP will continue to cosponsor with local
institutions in-person roundtables to seek NHPI
input on developing guidance to elevate Indigenous
Knowledge (IK) into federal decision making.

Progress: OSTP released official IK guidance in late
2022, and works with other White House offices
and federal agencies to implement this guidance,
particularly in decision making by federal agencies.

Next steps: OSTP will explore additional
consultation opportunities to implement the IK
guidance.

PROGRESS REPORT

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Economic Equity

Goal: Recommendation to increase the share of federal
contract dollars that go to small, disadvantaged
businesses (SDBs) to 20% by 2025.

Progress: OSTP does not issue contracts on its

own, but supports efforts by federal agencies and by
OSTP’s research center (STPI) to increase SDB share
of federal contract dollars.

Language Access

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Progress: OSTP has begun translating key
documents on the OSTP website into other
languages, starting with Spanish.

Next steps: OSTP will provide additional translated
documents in the coming year.

Note: Pursuant to EO 14031 and the Federal
Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.

WHIAANHPI Interagency Working Group
Subgroup: Anti-Asian Hate/Inclusion and

Belonging
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Deliverable: See Actions 1, 2, and 4.
Subgroup: Language Access
Deliverable: See “Language Access.”
Subgroup: Data Disaggregation

Deliverable: See Action 3.
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U.S. Social Security
Administration

The U.S. Social Security Administration (SSA) administers national Social
Security programs as prescribed by legislation in an equitable, effective, efficient,
and caring manner. With retirement, disability, and survivor’s benefits, Social
Security is one of the most successful anti-poverty programs in our nation’s
history.

Action 1: Outreach and Engagement

Goal: Ensure effective and equitable outreach to AA and NHPI communities to promote access
to service and programmatic awareness.

Progress: Public Affairs Specialists and Regional Communication Directors attended over
100 events in FY23 that have supported AA and NHPI communities.

Action 2: Language Access

Goal: Improve access to our programs and benefits through culturally and linguistically
appropriate tools and services.

Progress: Created new Limited Access Plan (LAP) Communications Hub that provides
access to free interpreters, SS5 instruction forms in additional languages and the multi-
language gateway that provides public information materials in 17 languages.

Action 3: Capacity Building

Goal: Support White House Initiative on Asian Americans Native Hawaiians and Pacific
Islanders’ (WHIAANHPI) Regional Networks (RNs).

Progress: Continuous collaboration with AA and NHPI organizations; regular outreach
via various modalities (e.g., email; phone); continuing to participate in the WHIAANHPI
Interagency Workgroup.

Action 4: Federal Workforce Diversity
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Goal: Address potential disparities in hiring and Native and Native Hawaiian (ANNH) MSIs and

promotions of AA and NHPI employees. 67 Asian American and Native American Pacific
Islander (AANAPISI) institutions.

Progress: SSA’s external job announcements

are open to the public to ensure fair and open We continue to leverage the National Advisory
competition to all. We have expanded our digital Councils to share learning and development
recruitment significantly this year. We are using opportunities, and to host information sessions on
platforms like Handshake and LinkedIn to reach the SES and SES Candidate Development Program
candidates across universities, including those (CDP). We conducted a review of our SES CDP
with AA and NHPI students. We have cold-called, assessment process to eliminate unnecessary
emailed, and directly contacted 471 of 848 Minority hurdles to ensure consideration of a broad range of
Serving Institutions (MSIs), which include 16 Alaska candidates.
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U.S. General Services
Administration

The U.S. General Services Administration (GSA) delivers the best customer
experience and value in real estate, acquisition, and technology services to the
government and the American people. GSA leverages the buying power of the
federal government to provide federal purchasers with cost-effective, high-quality
products, and services from commercial vendors.

Action 1: Capacity Building; Outreach & Engagement

Goal: GSA plans include awarding certain categorized and remaining new governmentwide
acquisition contracts to Small Disadvantaged Businesses; simplifying the solicitation process and
improving vendor education; establishing a robust post-award engagement strategy; establishing
a supplier diversity plan; and enhancing the Forecast of Contracting Opportunities Tool.

Progress

»  Established new Multiple Award Schedule (MAS) 8(a) Pool which currently has 950
active 8(a) businesses as of 3/24/24.

»  Established new Multiple Award Schedule (MAS) 8(a) Pool which currently has 950
active 8(a) businesses as of 3/24/24.

» New MAS Readiness Assessment launched on 2/21/24 - As of 3/25/24, 210 vendors
have submitted an assessment. The MAS Solicitation Management Office has addressed
165 (78%) and coordinated efforts with portfolio representatives to follow-up with the
contractors. There were 45 respondents who did not request a response from our team.
Improving MAS Success Project - Project Charter
GSA has implemented a Post-Award Engagement strategy to support socioeconomic small
businesses with challenges in successfully earning sales after being awarded a GSA contract.

Efforts to support GSA’s post-award strategy include:

» Training socioeconomic small businesses to navigate Federal contracting, market their
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business and develop quality offers.

» Equipping the governmentwide acquisition
workforce with the knowledge to conduct
effective market research, write clear and
inclusive requirements, and build partnerships
with socioeconomic suppliers.

»  Hosting outreach, providing technical support,
and using data to monitor and shape outcomes.

Next steps: Fiscal year 2023 sales data for
socioeconomic small businesses will serve as the
Year 1 baseline to evaluate the efficacy of Post-Award
Engagement activities.

»  GSA seeks to increase the success rate of MAS
contractors by making improvements that will
create a more prepared, capable, and compliant
MAS industry pool.

»  Revising the MAS Welcome Package to identify
areas to support new contractors and ensure
new awardees understand the requirements and
where to find tools to assist.

»  MAS is working to centralize the MAS Training
Program and to improve the training it provides

for new MAS contractors.

»  Enhancing the Forecast of Contracting
Opportunities Tool (Tool).

»  Continuing to provide accurate and timely data
into the Tool.

»  Providing feedback and suggestions to the
developers for continued improvement of the Tool.

Action 2: Language Access

Goal: GSA’s Technology Transformation Services
(TTS) completed research studies on equity and bias

PROGRESS REPORT

in facial matching services. GSA will also invest in
expanded stakeholder engagement and usability
testing with communities that have been historically
underrepresented in the design process and are most
vulnerable to negative impacts of inequitable delivery
of Federal digital services. In addition, GSA’s Office
of Civil Rights will reassess and update the agency’s
Language Access Plan to afford meaningful access for
individuals with limited English proficiency to GSA’s
programs and activities.

Progress: TTS completed research studies with
participation from approximately 4,000 participants.

Vote.gov offers users information in several
languages including Bengali, Chinese (simplified
and traditional), Hindi, Khmer, Korean, Tagalog, and
Vietnamese.

Next steps

» Reviewing preliminary research findings with
the larger academic community and setting up
environments for ongoing data analysis to refine
results, findings, and recommendations.

»  Vote.gov will provide content in Japanese.

»  Vote.gov will be launching voter guides in all
these languages, specifically for people who
experience barriers to voting, including those
who are unhoused or do not have a permanent
address, new U.S. citizens, and other groups.

Action 3: Federal Workforce Diversity

Goal: GSA will develop targeted community/employee
outreach partnerships and leverage its affinity groups
and Special Emphasis Programs to expand qualified
applicant pools; conduct a review of the recruiting
and hiring process to identify and implement
improvements; review workforce human capital goals
to ensure diversity, equity, inclusion, and accessibility-
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related goals and measures are communicated

as priorities; and provide education and training
programs targeted at hiring managers and human
capital staff.

Progress: GSAs National Recruitment Center
continues to discover and expand its contacts and
partnerships with AA and NHPI entities (e.g.,
colleges, academic societies/student organizations,
diversity organizations, etc.). Additionally, the GSA
Brand Ambassador program continues to expand.
This program educates interested employees
(including those who may be members of the
agency’s various special emphasis/affinity groups)
on representing the agency, respective business lines,
and their affinity groups when they are engaging any
audience about employment opportunities at GSA.

Next steps: Continue to expand our outreach efforts
through maintenance of relationships with existing
partners while receiving and seeking information
about new opportunities. At the same time, the
Brand Ambassador program will continue to monitor
internal and external influencers to adjust content on
an ongoing basis as changes occur.

Action 4: Promoting Belonging, Inclusion, and
Combating Anti-Asian Hate

Goal: Among other activities, GSA will establish
an awareness campaign to foster allyship and
communicate the experiences, contributions, and needs

PROGRESS REPORT

of the AA and NHPI community; improve agency
awareness, activity tracking, and transparency of
anti-harassment programs and anti-discrimination
resources; and improve complainant experience by
identifying and closing process gaps, reducing barriers
to accessibility and information, and prioritizing a
culture of care and inclusivity.

Progress: GSA constructed an Employee
Organizations (EO) Guide to establish governance
for its Special Emphasis Programs (SEPs), Affinity
Groups (AGs), and Associations, which provides
details on fostering an environment of dignity and
respect for all employees. This guidance further
establishes education, awareness, activities, and
reporting functions for GSA’s EOs. Additionally,
GSA’s AA and NHPI SEP continues working
alongside the DEIA PM and Affirmative Employment
PM to identify potential barriers and mitigating
strategies to maintain an organizational culture
promoting DEIA principles and values.

Next steps: GSA will continue to implement
strategic measures as outlined in its Strategic Plan
and train all Special Emphasis Program Managers
(SEPM) to U.S. Equal Employment Opportunity
Commission standards prior to the end of fiscal
year 2024. This effort increases the educational
opportunities for SEP Managers to maximize their
value as GSA continues with promoting belonging,
inclusion, and enhancing work-group cohesion
throughout the agency.
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U.S. Agency for
International Development

The U.S. Agency for International Development (USAID) is an independent
agency of the United States government that is primarily responsible for
administering civilian foreign aid and development and humanitarian assistance.
On behalf of the American people, USAID promotes and demonstrates democratic
values abroad, and advances a free, peaceful, and prosperous world.

Action 1: Promoting Belonging, Inclusion, and Combatting Anti-Asian Hate

Goal: USAID will develop a standalone anti-racism module to be introduced to the Respectful,
Inclusive, and Safe Environments (RISE) platform. USAID’s Asian Pacific American Employee
Committee is also developing a separate, standalone module examining the history of anti-Asian
racism, violence, stigmatization, and erasure in the United States for the agency’s consideration
and incorporation. RISE will also continue to host and support various agency-wide events and
learning engagements related to the lived experiences of USAID staff, including staff from AA
and NHPI backgrounds.

Progress: RISE has implemented the History of Asians in the U.S. course as standalone
sessions open to anyone and per request of operating units to include the training in their
RISE learning curriculum. We consistently collect and review qualitative feedback on the
content and facilitation of the course to ensure we address concerns of the participants, meet
the expectations of our stakeholder groups, and adapt accordingly when needed.

Additionally, in an effort to promote belonging and inclusion, in 2024 RISE developed and
began offering a course on Psychological Safety in the Workplace which defines the concept
and offers practical strategies for everyone (especially managers and supervisors) to foster
psychological safety and increase a sense of belonging for all USAID colleagues.

Development of RISE: History of Asians in the United States module completed.

Next steps: Establish a working group for reviewing the current content and design of
History of Asians in the U.S. to update the course as needed.

Determine the release date of the update course for FY 2025.
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Continue to offer RISE: History of Asians in the U.S.
as standalone trainings and as an add-on training
option for M/B/I10s enrolled in RISE 101.

Action 2: Data Disaggregation

Goal: USAID will take an evidence-based approach

to reducing potential barriers in hiring, promotion,
professional development, and retention practices

by establishing an annual agency-wide DEIA survey
that will include DEIA-related metrics, including
expanding demographic data collection for AA

and NHPI communities and enabling longitudinal
evaluation at the agency level and to the extent feasible
in light of privacy concerns and

requirements.

Progress: USAID successfully completed its
inaugural DEIA survey and released the results

and analysis, which was broadly integrated into
organizational health efforts as a key data point. This
survey illustrated successful proof of concept for
demographic data expansion for identities within the
workforce including race/ethnicity.

Next steps: USAID will work with OMB and OPM
to continue to include expanded demographic data
collection aligned with the next iteration of the
DEIA survey which is planned to launch in Q1FY25.

Action 3: Promoting Belonging, Inclusion, and
Combatting Anti-Asian Hate

Goal: As part of USAID’s development of the PRC
policy, there will be a section directing all agency
colleagues to use careful and considered language when
discussing the United States’ intensifying competition
with the PRC, especially considering the rise in anti-
Asian sentiment at home and abroad. These actions
will also improve USAID’s overall credibility as a
development partner and as a more respectful and
inclusive workplace.

PROGRESS REPORT

Progress: As part of the United States’ affirmative
approach to development, USAID outlined how
staff can address the development challenge with
the People’s Republic of China in a principled and
inclusive way. It states: “Above all, in every situation,
we must be clear that our differences are between
governments and systems and not between our
peoples. Ties of family and friendship continue to
connect the American and the Chinese people, and
contributions of Chinese-Americans are inseparable
from our own history. We deeply respect China’s
achievements, history, and culture. Racism and hate
have no place in a nation built by generations of
immigrants to fulfill the promise of opportunity for
all. Messaging guidance accompanying USAID’s
PRC Approach will support Missions, Bureaus

and Independent Offices to craft language that
reflects our common values and our responsibility
to be thoughtful in how we frame our increasingly
competitive relationship with the PRC. All USAID
communications relating to the PRC must adhere to
guidance set forth in State cable on nomenclature [21
STATE 83562, Aug 11, 2021] as well as the Agency’s
Style Guide published by the Executive Secretariat.”

Next steps: USAID will continue to monitor the
implementation of the policy and remain vigilant in
identifying violations of policy and values.

Action 4: Federal Workforce Diversity

Goal: USAID will expand its Affirmative Employment
Program by creating an AA and NHPI Special
Emphasis Program (SEP) which will work with key
agency stakeholders to ensure that affirmative steps
are taken to provide equal opportunity to members

of the AA and NHPI communities in all areas of the
employment lifecycle.

Progress: USAID has fully onboarded a SEPM
within the Affirmative Employment Program who
has responsibility for the AA and NHPI population.
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The SEPM has been actively engaging with the
community.

Next steps: USAID will continue to utilize the SEPM
function to advance affirmative employment for

the AA and NHPI population through engagement

in the affirmative employment process to include
conducting barrier analyses.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Language Access

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Progress: USAID’s platform, WorkwithUSAID.org
contains information and resources in Vietnamese
and Burmese for current and future partners
about USAID and on how to become a USAID
implementing partner.

Next steps: USAID will translate material and
resources on the WorkwithUSAID.org platform into
additional languages that serve the AA and NHPI
community.

Economic Equity

Goal: Recommendation to increase the share of federal
contract dollars that go to small, disadvantaged
businesses (SDBs) to 15% by 2025.

Progress: USAID awarded 7.11% of the total prime
contracts which was 478 million in FY 23. USAIDs
goal for FY 2024 is 8.5%.

PROGRESS REPORT

USAID has conducted targeted outreach throughout
the world and specifically in Bangkok, Thailand,

as well as through the AA and NHPI Annual
Conference hosted by USAID.

Next steps: Outreach and engagement to SDB plans
will continue, with additional opportunities planned
for Hawaii, and Asia Region.

Note: Pursuant to EO 14031 and the Federal
Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.

WHIAANHPI Interagency Working Group
Subgroup: Anti-Asian Hate/Inclusion & Belonging

Deliverable: USAID A/DEIA staff will join the
workgroup and actively engage in collective solutions
to implement the goals of the subgroup broadly within
the Agency.

Progress: Identified USAID A/DEIA staff will
now start to actively participate in the workgroup
regularly.

Next steps: Continue to actively participate and
implement work group suggestions within the
Agency.

Subgroup: Data Disaggregation

Goal: USAID will evaluate and determine feasibility
for implementation of data disaggregation across a
variety of data points within USAID and engage other
Foreign Affairs Agencies.

Progress: USAID staff has actively engaged
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and collaborated with the Data Disaggregation
workgroup to evaluate feasibility of data expansion
and the sharing of USAIDs promising practices of
data disaggregation via our DEIA Survey.

Next steps: Continue to actively participate and
implement work group suggestions within the
Agency.
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U.S. Office of Personnel
Management

The U.S. Office of Personnel Management (OPM) serves as the chief human
resources agency and personnel policy manager for the federal government. OPM
provides human resources leadership and support to federal agencies and helps
the federal workforce achieve their aspirations as they serve the American people.
OPM directs human resources and employee management services, administers
retirement benefits, manages healthcare and insurance programs, oversees
merit-based and inclusive hiring into the civil service, and provides a secure
employment process.

Action 1: Data Disaggregation

Goal: OPM will develop several measures to support data disaggregation, including narrowing
of agency-identified gaps in the Federal Employee Viewpoint Survey (FEVS) Employee
Engagement Index that are impacting the AA and NHPI workforce; adding questions in the
FEVS that probe the AA and NHPI workforce experience; and assessing progress and evaluating
root causes of barriers to hiring AA and NHPI team members in the senior leadership pipeline
and employee retention rate as part of the agency’s overall barrier analysis activities. These
measures will require analysis of disaggregated data by race/ethnicity, including by AA and
NHPI subgroups, and will provide agencies an opportunity to use this (as well as other) data to
determine specific actions towards equity.

Progress: In Q4 of 2023, OPM delivered a DEIA dashboard to CFO Act agencies to support
agency data-driven decision making for DEIA-focused programs, practices, and policies. This
dashboard includes workforce demographic snapshots and trends for onboard, accessions,
and separations by several data categories including race. Agencies can use these dashboards
to better understand hiring and retention trends in their senior leadership pipeline.

Action 2: Outreach and Engagement
Goal: OPM will engage in outreach to at least 38 AANAPISIs or Native Hawaiian-Serving

Institutions, conduct webinars for students on federal employment topics, and hold meetings
with career directors, career counselors, and academic advisors to better understand the needs of
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their students and provide culturally and linguistically
appropriate information about student employment
programs. OPM plans to code AANAPISIs and
Native Hawaiian-Serving Institutions as specific
school designations in its outreach system to better
track efforts and participation. Additionally, OPM
will develop a “Guide to Federal Employment”

for early career applicants, including job seekers
from AANAPISIs and Native Hawaiian-Serving
Institutions, to encourage them to apply for federal
positions.

Progress: In FY 2023, OPM delivered presentations
on Federal Resume Writing, Navigating USAJOBS,
Interviewing Techniques, and Internship Programs
to Minority Serving Institutions, including 91
AANAPISIs schools. To assist job seekers in their

PROGRESS REPORT

job search, OPM developed short videos on Federal
employment which are available on USAJOBS.
These videos are user friendly and replaced the need
for a guide or toolkit. In addition, OPM partnered
with the Federal Asian Pacific American Council
(FAPAC) to deliver presentations for students at
their National Conference in Long Beach, CA.

Next steps: In FY 2024, OPM plans to continue
outreach activities to AANAPISIs colleges and
universities. Some webinars will include information
on the new changes to the Pathways Programs and
how to find Federal internships in the Internship
Portal. OPM is partnering with FAPAC to offer
sessions for students in May 2024 to raise awareness
of Federal careers and employment opportunities.
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U.S. Equal Employment
Opportunity Commission

The U.S. Equal Employment Opportunity Commission (EEOC) prevents and
remedies unlawful employment discrimination and advances equal opportunity
for all in the workplace.

Action 1: Promoting Belonging, Inclusion, and Addressing Anti-Asian Hate/
Discrimination; Qutreach and Engagement

Goal: Increase outreach to AA and NHPI communities.

Progress: The agency developed areas of focus for outreach to AA and NHPI communities
based on feedback received from staff and stakeholders. Agency staff continued to use an
internal data tool to help identify in which geographic areas to target outreach efforts.

In fiscal year 2023, EEOC staff conducted or participated in 100 events nationwide for AA
and NHPI advocates and communities, including listening sessions, roundtables, technical
assistance programs, and webinars, many in coordination with other federal agencies. These
efforts are intended to help improve access to the agency’s services and provide AA and NHPI
individuals with information on their workplace rights.

In January 2024, the agency launched the REACH initiative to reassess its outreach efforts to
underserved communities and vulnerable workers, including AA and NHPI communities.

Next steps: Agency staff will continue to identify opportunities to conduct outreach for AA
and NHPI advocates and communities.

The REACH initiative will hold listening sessions with a broad range of stakeholders across
the country, including AA and NHPIs, evaluate the agency’s current outreach practices, and
develop recommendations to enhance outreach efforts.

Action 2: Language Access

Goal: Increase language access for AA and NHPIs.
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Progress: The agency has reinvigorated its
language access working group and, in November
2023, released an updated language access plan.
Developed in accordance with Executive Order
13166, the plan provides information on the
availability of interpretation services in field offices
for the public, access to more than 200 languages
for callers, and translation of key agency documents
into several languages. It also notes recent updates to
the availability of critical information about the laws
enforced by the EEOC in eight languages, including
Chinese (traditional and simplified), Korean,
Vietnamese, and Tagalog.

Next steps: The agency will continue to implement
its updated language access plan and work to offer
additional language translations when resources

PROGRESS REPORT

permit both in-person and on the agency’s website.
Action 3: Data Disaggregation

Goal: Improve collection and analysis of AA and
NHPI data.

Progress: Agency staff reviewed the EEOC’s data
collection for AA and NHPIs and determined that
NHPI data disaggregation could be improved during
the intake process. The agency is currently working
to further disaggregate NHPI categories in agency
intake forms.

Next steps: The agency will expand NHPI categories
in intake forms and conduct training for frontline
staff when any updates are completed.
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U.S. Consumer Finance
Protection Bureau

The Consumer Financial Protection Bureau (CFPB) implements and enforces
federal consumer financial law and ensures that markets for consumer
financial products are fair, transparent, and competitive. CFPB makes
consumer financial markets work for consumers, responsible providers, and
the economy as a whole. We protect consumers from unfair, deceptive, or
abusive practices, and from discrimination, and act against companies that
break the law. CEPB arms people with the information, resources, and tools
they need to make informed financial decisions.

Action 1: Data Disaggregation

Goal: CFPB will use its small business lending data collection rulemaking per section 1071 of
the Dodd-Frank Act to facilitate enforcement of fair lending laws and identify business and
community development needs for minority-owned small businesses. The rule, as proposed,
disaggregates the Asian and Native Hawaiian or Other Pacific Islander aggregate race
categories, which, if finalized, would provide lending data at a more granular level among
AA and NHPI subgroups.

Progress: CFPB issued a final rule on March 30, 2023 amending Regulation B to
implement changes to the Equal Credit Opportunity Act (ECOA) made by Section 1071

of the Dodd-Frank Act. Consistent with Section 1071, covered financial institutions

are required to collect and report to the CFPB data on applications for credit for small
businesses. Data to be collected and reported includes the race (as well as ethnicity

and sex/gender) of the small business applicant’s principal owners. Race, including for
AA and NHPI, will be collected using disaggregated categories. As a result of ongoing
litigation, the deadlines for compliance with the small business lending rule currently are
stayed for all covered financial institutions.

Next steps: The CFPB has provided materials and tools to help explain the rule. CFPB
staff provide informal guidance in response to questions submitted about the rule.
However, the rule’s compliance deadlines are currently stayed as a result of ongoing
litigation.
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Action 2: Language Access

Goal: CFPB will conduct qualitative and quantitative
analysis to understand usage of multilingual resources
to better understand the needs of LEP consumers and
develop opportunities to expand outreach. This will be
conducted through focus groups in Chinese, Korean,
Vietnamese, and Tagalog. CFPB will then utilize
feedback collected from outreach efforts and analysis
of other data sources (consumer complaints, market
research, etc.) to help craft a strategy for updating,
creating, and distributing new resources, which may
include digital offerings, multi-media tools, online and
print handouts.

Progress: CFPB conducted qualitative and
quantitative analysis to better understand usage

of multilingual resources including the needs of

LEP consumers. Focus groups were conducted in
Chinese, Korean, Vietnamese, and Tagalog. CFPB
utilized feedback collected from outreach efforts and
analysis of other data sources (consumer complaints,
market research, etc.) to craft a strategy for updating,
creating, and distributing new digital offerings. With
the information learned from these activities, CFPB
updated its multilingual websites in early 2023.

In April 2024, to increase accessibility of financial
information, the Bureau launched a set of new
glossaries of translated financial words and terms in
Arabic, Haitian Creole, and Russian glossaries, and
updated the Chinese, Korean, Spanish, Tagalog and
Vietnamese glossaries. The goal of the glossaries is
to ensure there’s consistency in translated consumer
education materials as many of the technical terms

PROGRESS REPORT

commonly used in the U.S. financial system either do
not have equivalent terms in non-English languages
or have translations that are confusing.

Next steps: To date, we continue to develop
opportunities to expand outreach to LEP
communities.

Action 3: Language Access

Goal: LEP consumers may face difficulties
understanding disclosure documents, including
their rights and obligations, or relevant information
about a financial product or services. To encourage
financial institutions to provide fair and transparent
access to products and services to people who are
more comfortable using a language other than
English, CFPB translated, audited, and validated with
consumers disclosures in Chinese and subsequently
published disclosures and conducted outreach to
encourage financial institutions and consumers to
utilize them.

Progress: Completed translations of disclosures,
developing for consumer recruitment and strategy
to begin user testing. Completed user testing of the
translated forms and prototypes in Mandarin and
Spanish.

Next steps: As a result of the user testing and
additional stakeholder feedback, the team is
reviewing and editing the translations to be clearer.
Also, the team is gathering user and stakeholder
feedback to determine the best format for the
bilingual forms.
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National Science
Foundation

The National Science Foundation (NSF) promotes the progress of science,
advances the national health, prosperity, and welfare, and secures the national
defense. NSF envisions a nation that leads the world in science and engineering
research and innovation, to the benefit of all, without barriers to participation.

Action 1: Capacity Building

Goal: NSF will increase both the number and proportion of proposals received from
underrepresented and underserved investigators and institutions from within the AA and
NHPI communities by 5% and will strive to do so by increasing its external engagement with
AA and NHPI communities, including proposal writing workshops and recruitment efforts;
strengthening linkages with AANAPISIs; partnering with professional societies; and leveraging
the WHIAANHPI RN.

Progress: From FY22 to FY23 NSF saw an increase of 6.7% of the number of newly registered
principal investigators (PIs) who identified as AA and NHPI, from 2,833 to 3,023. Over this
same period the number of proposals submitted by these newly registered PIs increased by
4.8% from 1,660 to 1,739.

(Note: these figures differ in magnitude from the figures reported for the increase from FY21
to FY22 reported in an earlier progress report because of a methodological change in how NSF
determines PI demographics and changes in self-reporting practices on the part of the PIs.)

Throughout calendar year 2023 and 2024 NSF has continued to collaborate with
WHIAANHPI leadership to help facilitate private donor participation and provision of in-
kind support various WHIAANHPI outreach and engagement events. These have included
WHIAANHPI Regional meetings, Regional economic summits, multiple WHIAANHPI
community convenings around the country, as well as the White House Forum on Asian
Americans, Native Hawaiians, & Pacific Islanders on May 3, 2023, the WHIAANHPI-
White House Diwali Celebration event on November 14, 2023, and the WHIAANHPI 25th
Anniversary Celebration on May 13, 2024.

Next steps: NSF handles its external engagement efforts in a distributed manner, relying
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principally on discipline-based outreach by program
officers typically at scientific professional meetings.
With colleagues working on the Agency Priority
Goal: To improve representation in the scientific
enterprise and with colleagues in the NSF Office of
Equity and Civil Rights (OECR) and the NSF Office
of Legislative and Public Affairs (OLPA) we expect
to work towards a systematic campaign to target
groups within the AA and NHPI communities whose
submissions of proposals are low. This intention is
laid out in NSF’s new Language Access Plan.

Action 2: Data Disaggregation

Goal: NSF will examine its proposal submission
system to identify opportunities to improve

the capabilities for principal investigators and

their submitting institutions to self-identify the
communities to which they belong. Improving data
quality and potentially the types of data collected will
contribute to a richer and more accurate picture of
the pool of applicants and the ability for deeper data
disaggregation.

Progress: NSF created a new Demographic Data
Working Group (DDWG) in April 2024 partially in
alignment with the Revisions to OMB’s Statistical
Policy Directive No. 15: Standards for Maintaining,
Collecting, and Presenting Federal Data on Race and
Ethnicity issued in late March 2024. Please see more
detail in the response to the data call.

Actions 1 and 2 are closely linked and align with
NSF’s larger Agency Priority Goal (APG): To improve
representation in the scientific enterprise. Central to at
least quantitative observation of progress is improved
data collection of the demographics of principal
investigators.

Representation on the DDWG includes staff from
the National Center for Science and Engineering
Statistics.

PROGRESS REPORT

Next steps: NSF also continues to work to

improve participation in self-reporting of principal
investigator demographics taking advantage of a
new single profile capability within Research.gov
which replaced FastLane.gov as of January 2023 as
the sole mechanism to submit proposals. While the
single profile system has been in existence since 2018
when it was rolled out for principal investigators
and research office administrators it has only more
recently been implemented for meeting participants
(e.g. panel reviewers, site visits, and advisory
committees) in March 2023 and for ad hoc reviewers
in April 2024. At this stage the single profile

system with its expanded demographic categories
positions NSF to be able to improve the granularity
of its demographic data collection.

NSF began an explicit push to improve the quality of
our demographic data in May 2022, by introducing
encouragements into the (single) user profile

for PIs, so that PIs were prompted to enter their
demographic data when they logged in to Research.
gov. Those same nudges were used as we gradually
expanded the Single ID to all the other groups
described above.

Action 3: Language Access

Goal: NSF will take a “plain language” approach

to rewriting the primary web pages that describe

its programs, provide policy guidance, and instruct
readers on how to find funding opportunities and
prepare successful proposals. NSF will also explore
providing translations of these primary pages to reach
the broader AA and NHPI communities.

Progress: In FY22 NSF began a complete redesign
of the agency’s web presence which includes its
commitment to the use of “plain language.” This was
completed in April 2023.

NSF published its Language Access Plan on August 8,
2024.
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Next steps: From NSF’s Language Access Plan:
Within one month of approval, OECR will also
create an email address that will address inquiries
about language access. The LAP Coordinator will
monitor the email. Until the email box is created,
all language service inquiries should be directed to
programcomplaints@nsf.gov or call 703-292-8020.

Within one month of approval, OECR will promote
the LAP through various communication channels
throughout the agency. Some communication
channels include an NSF bulletin emailed to all NSF
staff and the announcing the plan through the NSF
Newsletter, The Weekly Wire.

In addition, OECR will present the LAP and how to
provide language access services during their portion
of the twice monthly New Employee Orientation.

To maintain NSF staff awareness of providing
language access services, OECR will send yearly
reminders through the bulletin and the Weekly Wire
regarding the plan and who to contact if NSF staff
has questions. If needed, materials such as guidelines
and FAQs will be produced by OECR for agency
distribution.

Within six months of plan approval, OECR will

also create a Language Access Working Group. The
group’s purpose will be to meet to discuss language
access initiatives within the agency. Members of
the working group will be drawn from the top 4
identified offices that encounter people with limited
English proficiency. Those include OECR, the
Policy Office within the Office of Budget, Finance &
Award Management, the Office of Legislative and
Public Affairs (OLPA), and the Office of Integrative
Activities. Other members of the group may include
the Broadening Participation working group and the
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Chief Diversity and Inclusion Officer. In addition,
the LAP Coordinator will act as chair of the working

group.

The group will meet twice each year to discuss any
needed updates to language access in their office.
Responsibilities of the working group may include
reviewing documents, attending biannual meetings,
distributing materials to their respective offices or
directorates, and collecting data on language access
requests from their office/directorate. Data tracking
may include number of cases, matters, or outreach
initiatives where language assistance was provided,
the primary language requested or provided, the type
of language assistance services provided, or the cost
of any language assistance services provided. The
data collected will provide clarity regarding language
assistance needs for the future and assist in further
updating the LAP.

Within one year of plan approval, OECR will create
internal and external webpages with resources
regarding language access, including translated
material, translation services, and other related
information. The webpages will act as a central
repository for translated materials to avoid
duplication. NSF will work with the Division of
Administrative Services to create and update the
webpage, as needed.

In addition to the webpages, OECR has already
updated the Proposal & Award Policies and
Procedures Guide (PAPPQG) to include language
on accessing NSF’s LAP and a link to the NSF LAP
webpage. If additional information/webpages

are created, OECR will ensure that the PAPPG is
updated.
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U.S. Federal Communications
Commission

The Federal Communications Commission (FCC) regulates interstate and
international communications by radio, television, wire, satellite, and cable in
all 50 states, the District of Columbia, and U.S. territories. An independent U.S.
government agency overseen by Congress, the Commission is responsible for
implementing and enforcing America’s communications law and regulations.

Action 1: Language Access

Goal: The FCC will increase access to publicly available documents by expanding its existing
translation program to include languages such as Arabic, Burmese, Cambodian, Chuuk
(Micronesian), Hmong, Laotian, and Thai. New print-on-demand procedures will include the
ability for consumers to request written translations for any FCC public-facing document into
most of the AA and NHPI languages and dialects available for contracted support.

Progress: On 07/21/2023 the FCC awarded the AA and NHPI Transcreation contract which
provided language adaptions for promotional materials targeted at reaching the AA and
NHPI audience.

Next steps: The FCC will collaborate with relevant stakeholders such as community
organizations, language experts, and advocacy groups representing AA and NHPI
communities to gather insights and feedback on the translation process. Evaluate existing
translation methods and tools to ensure effectiveness and appropriateness for translating
emergency alerts into AA and NHPI languages. Consider incorporating new technologies or
approaches to improve the translation process.

Action 2: Capacity Building

Goal: The FCC will establish a program to award Affordable Connectivity Program (ACP)-
focused outreach grants to grassroots groups and community navigators, including those focused
on and familiar with the AA and NHPI community, in an effort to bolster awareness of the ACP

and assist in enrollment of new recipients.

Progress: The application deadline for the ACP Outreach Grant Program Round II closed
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January 9, 2023. The application deadline for the
ACP Outreach Grant Program Round IT closed
February 7/2024. Community-based organizations,
among others, were eligible to apply. Over 23 Million
households struggling to pay for internet enrolled in
the program.

Next steps

»  Work with lawmakers to secure continued or
increased funding for the program, ensuring its
longevity and ability to adapt to changing needs
and technologies.

»  Engage with organizations that received the
outreach grants to gather insights on the
challenges and successes they encountered. This
can provide valuable on-the-ground perspectives
that can inform future program modifications.
Conduct a thorough assessment of the program’s
reach and effectiveness, especially in the targeted
communities like the AA and NHPI community.

»  This could involve collecting and analyzing
data on enrollment figures, demographic reach,
and feedback from participants and community
navigators.

Action 3: Capacity Building

Goal: Using focused market research, the FCC intends
to identify AA and NHPI business entities that are
certified section 8(a), HUBZone, Service-Disabled
Veteran- or Woman-Owned businesses. Through

this action, the agency hopes to provide businesses in
underserved communities with greater opportunities
for currently available and future FCC contracts.

Progress: The FCC’s Small Business Specialist
provided small business set-aside training to all
FCC Contracting Officers (COs). The agency also
implemented a new small business procurement
form to enhance internal awareness of the FCC’s
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small business goals and advance opportunities

for all small businesses. The FCC continues to
develop and implement small business policies and
procedures to engage and reach out to AA and NHPI
communities.

Next steps

» The FCC will continue to monitor the FCC’s
small business goals and develop procurement
policies to serve underserved communities.

»  Publicize success stories of AA and NHPI
businesses that have successfully engaged in FCC
contracts. This not only celebrates their success
but also encourages and guides other businesses
in these communities.

»  Collaborate with other federal agencies that have
successfully engaged AA and NHPI businesses to
learn best practices and strategies that could be
implemented by the FCC.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Language Access

Goal: Recommendation that the federal government
should ensure that emergency/disaster prevention,
planning, response, mitigation, and recovery programs
are inclusive of and reflect the lived experiences of
limited English proficient populations.

Progress: The FCC had already established a
practice to translate emergency alerts to AA and
NHPI languages based on Census-provided data on
consumers with limited English proficiency within
the footprint of the emergency alerts.
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Next steps: Continuously monitor the

implementation of translated emergency alerts in AA

and NHPI languages and evaluate their impact on
community engagement, awareness, and response to
emergency situations. Make necessary adjustments
based on performance metrics and feedback.

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Progress: The actions described with respect to
Action 1 provides information about the agency’s
progress on this front.

Next steps: Establish a feedback mechanism to
solicit input from AA and NHPI communities on

the accessibility and effectiveness of translated
emergency alerts. Use this feedback to make
continuous improvements to the translation process.

Economic Equity

Goal: Recommendation to increase the share of federal

contract dollars that go to small, disadvantaged
businesses (SDBs) to 20% by 2025.

PROGRESS REPORT

Progress: The FCC continues to develop and
implement small business policies and procedures to
engage and reach out to AA and NHPI communities.
In FY 23, the FCC’s small business goal exceeded the
recommendation set by the SBA.

Next steps

»  Review and simplify the bidding processes
to make them more accessible to small
and minority-owned businesses. Reducing
complexity can lower the barriers to entry for
these businesses.

»  Establish a feedback mechanism where AA and
NHPI businesses can share their experiences
with FCC procurement processes. This feedback
can be crucial in identifying and addressing
barriers these businesses face.

Note: Pursuant to EO 14031 and the Federal
Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.
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U.S. Commission
on Civil Rights

The U.S. Commission on Civil Rights (Commission) is an independent, bi-
partisan, fact-finding agency that informs the development of national civil rights
policy and enhances enforcement of federal civil right laws. The Commission
studies alleged deprivations of voting rights and alleged discrimination based on
race, color, religion, sex, age, disability, national origin, and the administration

of justice, and accomplishes its objective by holding public briefings and hearings
on critical civil rights issues and publishing significant civil rights studies and
reports.

Action 1: Language Access

Goal: Website assessment to be conducted in FY 2023 to inform plan for FY 2024 website update
to include language access.

Progress: 2024 Website assessment/audit was completed, and the Commission has added
press and report materials in more languages than ever and at in increase frequency since
adding the 5 U.S. Territories in 2022.

Next steps: The Commission’s Media and Communications Director will need to engage with
the Commission’s IT department to explore ways Digital.gov has implemented to increase
language access on the Commission’s website for visitors.

Action 2: Outreach & Engagement

Goal: HQ Commission to work with the Regional Programs team to develop an outreach plan for
FY 2023 and actively conduct outreach/develop partnerships with AA and NHPI organizations
to increase awareness about Advisory Committees.

Progress: Commissioner Magpantay has conducted outreach with several AA and NHPI
organizations and many AA and NHPI individuals to educate them about the Advisory
Committees and encourage their participation. His staff has also communicated and
coordinated this effort with Commission HQ and Regional Programs team. AA and NHPI
applicants have applied to Advisory Committees that are up for appointment.
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Next steps: Continue this outreach with AA and
NHPI organizations and individuals. Continue
communication and coordinator with Commission
HQ and the Regional Programs team.

Action 3: Federal Workforce Diversity
Goal: Increase AA and NHPI participation in
Commission internships and Pathway Programs by

conducting outreach to AA and NHPI entities.

Progress: Commissioner Magpantay’s office
shared internship opportunities with AA and NHPI

organizations and AA and NHPI-serving institutions.

He has obtained an AA and NHPI intern through an
AA and NHPI organization.

Next steps: Continue outreach to organization

for candidates to Commission internships and job
opportunities. Conduct analysis on the barriers to
the advancement of AA and NHPI employees at the
senior levels.

Action 4: Data Disaggregation

Goal: The Commission released the report:
Contemporary Civil Rights Challenges: A View

from the State Advisory Committees which collected
some demographic information to comply with OMB
Directive 15 action, with the plan to continue to collect
demographic data.

Progress: This data was collected and has been used
in several ways to recruit more diverse members to
our Advisory Committees - for example with our PI
Territories and Alaskan Native outreach (although
not included in AA and NHPI, included as a recent
example). This has been used in agency-to-agency
meetings with GAO as well in regards to our 2018
Broken Promises report on the Native American
Community to break down the make-up of Advisory
Committee members. This too was done when
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supplying data to previous WHIAANHPI data calls
and progress reports.

Next steps: Continuing to make data disaggregation
is a priority in the data the Commission directly
collects.

Action 5: Capacity Building

Goals: Commission considered investigating AA and
NHPI inequities as a potential report.

Progress: The Commission did adopt this issue

as a report, for its 2023 Statutory Enforcement
Report, The Federal Response to Anti-Asian

Racism in the United States. Findings and
recommendations from the Report were shared with
the President and Congress. Commission HQ and
Commissioners continue to promote the Findings

& Recommendations of this report and educate
congresspersons on them.

Next steps: Continue to promote the report and
share its Findings & Recommendations. Note
implementation efforts of the report’s findings.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Economic Equity

Goal: Recommendation to increase the share of federal
contract dollars that go to small, disadvantaged
businesses (SDBs) to 20% by 2025.

Progress: No progress to share at this point.

Next steps: Engage with the next reauthorization of
WHIAANHPI to highlight this deficiency.
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Language Access

Goal: The Commission should provide key documents,
digital content, and forms on their websites translated
into multiple AA and NHPI languages to provide more
access and improve website language access.

Progress: The Commission translated its 2023
Statutory Enforcement Report into the top 5 spoken
Asian languages in the United States: Chinese
Simplified, Chinese Traditional, Korean, Tagalog, and
Vietnamese.

Next steps: Continue to find ways to engage the
report with those whose primary language is not
English through social media, traditional media, and
stakeholder outreach.

Note: Pursuant to EO 14031 and the Federal

Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.

WHIAANHPI Interagency Working Group

Subgroup: Anti-Asian Hate/Inclusion and
Belonging

Deliverable: The Commission released its 2023
Statutory Enforcement Report, where it held a briefing
in March 2023.

Progress: The Report was published, and its
Findings & Recommendations were shared with the
President, Congress, and the public.

PROGRESS REPORT

Next steps: Commission HQ and Commissioners
should continue to promote the Report, and share its
Findings & Recommendations

Subgroup: Language Access

Deliverable: Finalize contracts with vendors to
have materials translated for language services for
upcoming FY 2023 Statutory Enforcement report.

Progress: The Commission’s Public Affairs United
successfully contracted with vendors who translated
the 2023 Statutory Enforcement Report into the

top 5 spoken Asian languages in the United States:
Chinese Simplified, Chinese Traditional, Korean,
Tagalog, and Vietnamese. The Public Affairs Unit
also disseminated the Report to U.S.-based Asian
media, who also shared the report to their AA and
NHPI demographic.

Next steps: Continue to work with vendors to have
materials translated to ensure language access.

Subgroup: Data Disaggregation

Deliverable: Execute research plan and write 2023
Statutory Enforcement Report and share findings on
disaggregated data widely.

Progress: The 2023 Report explicitly highlighted
the need for the collection and reporting of
disaggregated data. The Report also stated the
challenges that the lack of disaggregated data poses
for researchers and policymakers, specifically in
comprehensively understanding anti-Asian hate and
violence in the United States.

Next steps: Continue to encourage better data
collection and data quality for AA and NHPI persons
by the government.
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U.S. Federal Housing
Finance Agency

The U.S. Federal Housing Finance Agency (FHFA) is responsible for the effective
supervision, regulation, and housing mission oversight of Fannie Mae, Freddie
Mac (the Enterprises), and the Federal Home Loan Bank System, which includes
the 11 Federal Home Loan Banks (FHLBanks) and the Office of Finance. FHFA
ensures its regulated entities fulfill their mission by operating in a safe and sound
manner to serve as a reliable source of liquidity for equitable and sustainable
housing finance and community investment throughout the economic cycle.

Action 1: Data Disaggregation

Goal: FHFA will require Fannie Mae and Freddie Mac (the Enterprises) to collect and report
disaggregated data on AA and NHPIs for single-family automated underwriting system
applications, including underwriting and acquisition data for the following subgroups: Chinese,
Filipino, Japanese, Korean, Vietnamese, other Pacific Islander, Native Hawaiian, Guamanian or
Chamorro, and Samoan. By collecting this data, FHFA will be able to drill down into fair lending
analysis within AA and NHPI communities and the impact of different economic shocks and
policy changes.

Progress: The Enterprises have started to collect and report disaggregated data on AA and
NHPIs for single-family automated underwriting.

Next steps: FHFA will continue to monitor trends among these different groups to help
inform future decisions and policy.

Action 2: Federal Workforce Diversity

Goal: FHFA will establish an Employee Resource Group (ERG) for AA and NHPI employees to
foster an agency environment in which AA and NHPI employees can grow professionally and
personally through career development, networking, community, and coalition building, while

celebrating each member’s unique identities and cultural heritages.

Progress: In April 2022, FHFA established an ERG for AA and NHPI employees. The
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group’s purpose is to foster an environment at
FHFA in which AA and NHPI employees can

grow professionally and personally through career
development, networking, community, and coalition
building, while celebrating their unique identities
as individuals and cultural heritages. This ERG has
continued its growth and employee outreach in
2023 and 2024. Notable events involved hosting a
Lunar New Year celebration in both 2023 and 2024,
coordinating a Diwali celebration in November
2023, and conducting several training and group
networking opportunities.

Next steps: FHFA will continue to provide support
and resources to the group (and employees within
the group) to plan events and achieve the group’s
goals. The ERG was involved in the planning and
implementation of the Agency’s Special Emphasis
Program (SEP) event in celebration of AA and NHPI
Heritage Month in May 2023 and will be involved in
coordinating FHFA’s celebration for May 2024.

Action 3: Federal Workforce Diversity

Goal: The SEP committee will develop and organize
several educational and cultural events, including
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one during AA and NHPI Heritage Month in May.
SEP events serve as a pillar of FHFA’s community
and workplace culture and provide an opportunity for
FHFA to come together and grow its DEIA knowledge
through the experiences of guest speakers, cultural
events, and personal stories.

Progress: In May 2023, the ERG for AA and NHPIs
partnered with the Office of Minority and Women
Inclusion (OMWTI) and the Office of the Comptroller
of the Currency’s ERG (the OCC Network of Asian
Pacific Americans) to honor AA and NHPI Heritage
Month with an SEP observance. Acting Comptroller
Hsu shared perspectives on existing barriers for

AA and NHPI communities in obtaining leadership
opportunities and provided personal insights into his
leadership journey.

FHFA has begun planning for its AA and NHPI
Heritage Month celebration in May 2024.

Next steps: The SEP committee will continue to
develop and organize educational and cultural events
to provide opportunities for FHFA staff to come
together and learn through the experiences and
personal stories of employees and guests.
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National Endowment
for the Arts

The National Endowment for the Arts (NEA) is the largest funder of the arts and
arts education in communities nationwide and a catalyst of public and private
support for the arts. The NEA fosters and sustains an environment in which

the arts benefit everyone in the United States. The NEA’s primary activities
include grantmaking to nonprofit arts organizations, public arts agencies and
organizations, and individual writers and translators. The NEA also conducts
research on the value and impact of the arts in order to share that information
with stakeholders and the public.

Action 1: Capacity Building

Goal: The NEA will support capacity building subgrants and professional development activities
that will include learning opportunities and peer networking. NEA will engage a technical
assistance provider to design support programs for subgrantees related to equity assessment
planning; creating logic models; strategic planning; budgeting; grants management; community
engagement; DEIA training; and studying the characteristics of healthy arts and cultural
ecosystems.

Progress: ArtsHERE, the NEA’s new grant program built in response to EO 13985, was
announced publicly on November 15, 2023. The pilot program supports organizations that
have demonstrated a commitment to equity within their practices and programming and

have undertaken consistent engagement with underserved groups/communities. Grants are
for specific projects that will strengthen the organization’s capacity to sustain meaningful
community engagement and increase arts participation for underserved groups/communities.
Grantees have access to peer-learning and technical assistance opportunities designed to
share knowledge and build networks.

As a pilot, ArtsHERE will be documented and evaluated by the National Endowment for the
Arts to better understand the project activities supported and how grantees approached this
work.

Next steps: ArtsHERE grantees will be announced in late summer, 2024.
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Action 2: Promoting Belonging, Inclusion, and
Combatting Anti-Asian Hate

Goal: The NEA will engage in a multi-part campaign
to celebrate the contributions of the AA and NHPI
communities to the arts, the work of AA and NHPI
artists, and the power of the arts to unite and heal,
including a calendar of social media posts highlighting
the work of AA and NHPI artists; blog posts, including
interviews and artwork, promoted throughout the
month of May; and targeted engagement with AA and
NHPI arts organizations regarding social media and
publications.

Next steps: Develop and implement May 2024
schedule.

Action 3: Outreach & Engagement

Goal: The NEA will conduct targeted marketing and
engagement strategies to ensure that all communities
- including AA and NHPI communities — are aware
of the financial and informational resources provided
by the NEA, including website upgrades, social media
utilization, forming an agency taskforce to coordinate
engagement efforts, and working with state arts
agencies and regional arts organizations.

Progress: The NEA hosts informational webinars
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and virtual office hours for its regular grantmaking
programs, especially Grants for Arts Projects and Our
Town.

Recent specific strategic engagements have included
participation in WHIAANHPI’s Demystifying
Federal Funding series; grantee engagement with AA
and NHPI serving organizations; and public features
of AA and NHPI artists and culture bearers and
AA/NHPI arts organizations on the NEA website,
including in-depth blog and podcast interviews with
Amy Tan, George Takei, Amanda Phingbodhipakkiya,
and Charles Yu, among many others.

We feature AA and NHPI artists and arts
organizations in our agency magazine, American
Artscape, and dedicated an entire issue to AA

and NHPI communities in 2021. In addition, the
NEA annually grants honorific awards in folk and
traditional arts (as well as provide nominations to
the White House for the National Medal of Arts)
that often feature AA and NHPI artists and culture
bearers. In Fall 2023, the NEA hosted a public panel
discussion of Native artists at the Smithsonian
Museum of the American Indian that included two
Hawaiian NEA National Heritage Fellows.

Next steps: Continue ongoing engagement and
marketing efforts.
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National Endowment
for the Humanities

The National Endowment for the Humanities (NEH) serves the American
public by promoting advanced research, deeply informed teaching in schools
and colleges, lifelong learning, and the preservation of cultural collections. NEH
is the only federal agency dedicated to funding the humanities, which include
history, philosophy, literature, language, ethics, archaeology, political theory,
jurisprudence, comparative religion, and the humanistic social sciences.

Action 1: OQutreach & Engagement
Goals

»  NEH will create and invest in a Pacific Affairs Policy Advisor position to create, launch, and
manage NEH’s historic Pacific Islands Cultural Initiative (PICI), an unprecedented $1.3
million investment into the region.

»  Centralize NEH’s public engagement efforts, and target outreach with underserved
communities and institutions, including AA and NHPI-serving institutions.

» Inits first round of funding, NEH committed $1.3 million to its four affiliate humanities
councils in the Pacific region - the Amerika Samoa Humanities Council, Humanities
Gudhan, Hawai’i Council for the Humanities, and Northern Marianas Humanities Council.
Among other cultural preservation and capacity-building purposes, this funding supports the
creation of a permanent regional network to facilitate collaboration among educational and
cultural organizations within the region.

Progress

» InFY 2023, NEH launched NEH’s Pacific Islands Cultural Initiative (PICI), an
unprecedented $1.3 million investment in the U.S. Pacific Islands.

» From FY 2024-204, NEH appointed several key senior staff to support this initiative
and NEH’s broader outreach goals. During this period, NEH appointed Moana Iose, the
agency’s first-ever Policy Advisor for Pacific Island Affairs; Yennie Tse, Assistant Chair
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for Partnerships and Strategic Initiatives; and
Russell Wyland, NEH'’s first-ever Director of
Outreach.

» InFY 2024, the Senate confirmed Dr. David
Kekaulike Sing as the first-ever Native Hawaiian
member of the National Council on the
Humanities. Dr. Sing (Kanaka) is a trailblazer in
Native Hawaiian education and language and will
be a source of direction for the agency’s language
plan.

»  NEH and its Pacific Islands affiliates will convene
at the 13th Festival of the Pacific Arts & Culture
(FestPAC) in Honolulu, Hawail{i, for an MOU
signing ceremony to establish the Pacific Islands
Humanities Network.

Next steps: In FY 2024, NEH will:

»  Foster partnerships with foundations,
organizations, and other agencies to enhance our
agency’s reach and footprint with underserved
communities and institutions.

»  NEH Chair Shelly C. Lowe (Navajo) and a
delegation from NEH will attend 2024 Festival
of Pacific Arts & Culture (FestPAC) to host
facilitated conversations and convene NEH’s
Pacific Islands affiliates, representatives from
federal cultural agencies, and educational and
cultural organizations from the U.S. Pacific
Islands. The prospective events include: NEH
will host a panel discussion, funders roundtable
at FestPAC 2024 and outreach opportunities for
educational and cultural organization that can
receive federal funding. FestPAC is the largest
gathering of Indigenous Pacific Islanders for arts
and culture in the world.

»  Facilitate cross agency guidebooks.

»  Work with the agency’s Communications and
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Publications teams to develop a Style Guide for
AA and NHPI communities.

Action 2: Promoting Belonging, Inclusion, and
Combatting Anti-Asian Hate

Goal: NEH staff from the Offices of Communications
as well as its programmatic divisions have publicized
AA and NHPI-funded projects through robust and
collaborative social media campaigns, the creation of a
resource bookshelf, and interagency communication.

Progress: View the NEH’s 2023 Virtual Bookshelf:
neh.gov/news/virtual-bookshelf-asian-american-
and-native-hawaiianpacific-islander-aanhpi-
heritage-month.

Next steps

» NEH will continue to amplify AA and NHPI-
funded projects during AA and NHPI Heritage
Month.

» A 2024 Virtual Bookshelf is currently being
prepared for this Asian Pacific Heritage Month.

Progress on Recommendations from the
President’s Advisory Commission on Asian
Americans, Native Hawaiians, and Pacific
Islanders

Belonging and Inclusion

Goal: Recommendation that the Commission engage
in public-private partnerships to help build a series
of public service announcements (PSAs) that address
anti-Asian hate crimes and promote inclusion and
belonging of Asian American, Native Hawaiian, and
Pactfic Islander (AA and NHPI) communities.

Progress
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» In conjunction with the first-ever White
House Summit on Building Climate Resilient
Communities, NEH announced the Pacific
Islands Cultural Initiative, a new agency
initiative focused on fortifying cultural heritage
and resilience in Amerika Samoa, Guahan
(Guam), Hawai‘i, and the Commonwealth of the
Northern Marianas (CNMI).

»  NEH has committed $1.3 million in its first
round of funding for the Pacific Islands
Cultural Initiative. This includes $880,000 in
supplemental funding over a three-year period
to the Amerika Samoa Humanities Council,
Humanities Guahan, Hawai‘i Council for
the Humanities, and the Northern Marianas
Humanities Council, NEH’s affiliate humanities
councils in the Pacific.

Next steps

»  This April, NEH is looking to hold the
agency’s first listening session in Hawai’i. This
listening session will focus on Native Hawaiian
community members and organizations.

» In June, NEH Chair Shelly C. Lowe (Navajo)
will participate in the Festival of Pacific Arts &
Culture (FestPAC). The 13th Festival of Pacific
Arts & Culture will convene in Hawai‘i, 6-16 June
2024. “Ho‘oulu Lahui: Regenerating Oceania”
will serve as the theme of FestPAC Hawai‘i 2024,
honoring the traditions that FestPAC exists to
perpetuate with an eye toward the future.

Economic Equity
Goal: Recommendation to increase the share of federal
contract dollars that go to small, disadvantaged

businesses (SDBs) to 20% by 2025.

Progress: NEH continues to operate under an
internal goal to allocate 50% of federal contract

PROGRESS REPORT

dollars to SDBs.

Next steps: NEH will continue to confer with Office
of Acquisitions to assess current performance against
both goals.

Language Access

Goal: Recommendation that federal agencies should
provide key documents, digital content, and forms on
their websites translated into multiple AA and NHPI
languages.

Progress: NEH is currently conducting a website
redesign process, through which a multitude of
accessibility accommodations are being reviewed
and considered (including language and translation
tools).

Next steps: NEH will continue its website redesign
with maximum accommodations for translations in
mind.

Note: Pursuant to EO 14031 and the Federal
Advisory Committee Act (FACA), the President’s
Advisory Commission on AA and NHPIs submits
recommendations to the President on a rolling basis.
These recommendations, however, are non-binding on
federal agencies.

WHIAANHPI Interagency Working Group

Subgroup: Anti-Asian Hate/Inclusion and
Belonging

Deliverable: Two of NEH’s strategic initiatives—
American Tapestry: Weaving Together Past, Present,
and Future and United We Stand: Connecting
Through Culture—both advance the principles of
belonging and inclusion. American Tapestry: Weaving
Together Past, Present and Future leverages the
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humanities to strengthen our democracy, advance
equity for all, and address our changing climate.
United We Stand: Connecting Through Culture
leverages the arts and humanities to combat hate-
motivated violence, promote civic engagement, social
cohesion, and cross-cultural understanding. American
Tapestry identifies goals of better serving minority-
serving institutions and “amplifying the untold stories
of historically underrepresented groups” including
AA and NHPI communities. And United We Stand:
Connecting Through Culture will provide special
encouragements for grant applications that explore or
seek to remedy hate-based violence or discrimination
against AA and NHPI groups.

Progress: Each of the state and jurisdictional
humanities councils and interim partners were
invited to apply for up to $50,000 in supplemental
funding to support the United We Stand: Connecting
Through Culture initiative by developing or
expanding local humanities programming that
fosters cross-cultural understanding, empathy,

and community resilience; educates the public

on the history of domestic extremism and hate-
based violence and promotes civic engagement,
information literacy, and social cohesion through
strategic partnerships, community-building, and
ongoing public engagement; and/or deepens public
understanding of and contextualizes community,
state, and national history.

2023 Projects Supported by NEH:

»  AAPI Table Talk: AAPI in the Arts and Creative
Community

»  Film for Thought - No Maori Allowed + Still We
Rise

»  Film for Thought - Mustache

»  Film for Thought - Join or Die

Next steps: NEH will host a nationwide convening
with its affiliates in all 56 states and jurisdictions to
develop best practices to leverage the humanities
against hate-motivated violence. For example, NEH’s
partners will develop a comprehensive toolkit
designed to assist in combatting hate-motivated
violence within their local communities. This toolkit
will provide a strategic and practical framework to
respond to incidents of hate-motivated violence and
foster healing for communities.

2024 Projects Supported by NEH:
»  Carrying Culture: Micronesia

»  AAPI Table Talk: Food for Thought: The Role of
Food in AAPI Cultures

»  Seadrift film screenings
»  Past Forward--a Healing History exercise
Subgroup: Language Access

Deliverable: NEH is continuing programs that
award funding to support language infrastructure and
documenting endangered languages.

Progress: NEH’s Pacific Islands Cultural Initiative
will partner with NEH’s Native and Indigenous
Affairs portfolio to assess, centralize engagement
efforts around Indigenous and Native communities
with language protection, revitalization, and
translation awards to underserved and untapped
communities throughout the Pacific (Oceania) and
Indian Country.

Next steps: The next round of applications
anticipated deadline is September 2024.

Subgroup: Data Disaggregation

Deliverables
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» NEH will create an internal AA and NHPI Progress: NEH’s ODE started an internal working
working group to work with the agency’s Office group focused on recommending strategies to
of Outreach, centralize NEH’s public engagement promote equity in NEH’s grant-making process.
efforts, and target outreach with underserved
communities and institutions, including AA and Next steps: The NEH ODE will work closely with
NHPI-serving institutions. the AA and NHPI working group to develop accurate

metrics, identify any biases in our current data

» Disaggregate data with NEH’s newly developed collection process, and develop strategy for data

Office of Data and Evaluation (ODE). disaggregation.
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U.S. Federal Trade
Commission

The Federal Trade Commission (FTC) protects the American public from unfair
or deceptive practices and promotes fair competition by pursuing enforcement
actions against individuals and companies to stop illegal activity, remedying
harm caused by that activity, and preventing its reoccurrence; developing rules to
ensure a fair, competitive, and open marketplace; and educating consumers and
businesses about their rights and obligations.

Action 1: Capacity Building

Goal: The FTC will develop a toolkit to aid staff in evaluating the impact of deceptive or unfair
practices in the use of emerging technologies such as algorithmic bias and gig economy (AI
toolkit) on underserved communities. Through this toolkit, the FTC aims to reduce harms to AA
and NHPI communities, build capacity, and create greater opportunities.

Progress: Bureau of Consumer Protection (BCP) staff continues to work on developing an Al
toolkit.

Next steps: BCP staff continues to develop the AT toolkit. Staff anticipates projected
completion of the project in Q3 2024.

Action 2: COVID-19 Response & Recovery; Outreach and Engagement

Goal: The FTC will continue to use all of its tools, such as its new authority under the
COVID-19 Consumer Protection Act of 2020, to take action against COVID-19 marketers who
target or impact underserved communities, including AA and NHPI communities. The FTC
will also update its resources in Asian languages, which will be followed by the rollout of a
communications campaign, in cooperation with the FTC’s regional offices and with partners
from non-profits and state and local governments.

Progress: Since November 2023, the FTC has obtained judgments against individual and
corporate defendants in the Home Matters case, involving a mortgage debt relief scheme
that claimed to be associated with a government program related to COVID-19 relief
assistance. The Commission also obtained a stipulated judgment against Precision Patient
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Outcomes, an operation that marketed supplements
it claimed could treat COVID. In addition, the
Commission obtained a stipulated judgment against
SuperGoodDeals.com, who defrauded consumers by
falsely promising “next day” shipping of PPE at the
height of the COVID-19 pandemic.

Note: The COVID-19 Consumer Protection Act

PROGRESS REPORT

authorized the FTC to bring actions related to
violations that occurred during the federal public
health emergency for COVID-19. The public health
emergency expired on May 11, 2023. As such, the FTC
may not bring new cases under the CCPA for violations
that occurred solely after that date. However, the FTC
continues to litigate multiple existing law enforcement
actions in this program area.
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Executive
Summary

vi

MIDST THE COVID-19 PANDEMIC, INTENSIFYING ANTI-ASIAN HATE, CLIMATE

disasters, and violent tragedies harming Asian American, Native Hawaiian, and
Pacific Islander (AA and NHPI) communities, President Joseph R. Biden, Jr. signed
Executive Order (EO) 14031, Advancing Equity, Justice, and Opportunity for Asian
Americans, Native Hawaiians, and Pacific Islanders, on May 28, 2021, to re-establish
and reinvigorate the White House Initiative on Asian Americans, Native Hawaiians,
and Pacific Islanders (WHIAANHPI) and the President’s Advisory Commission on
AA and NHPIs (Commission).! EO 14031, as amended by EO 14109 in September
2023, also renewed the Biden-Harris Administration’s strong commitment to AA and
NHPIs.? EO 14031 builds upon President Biden’s January 2021 actions of signing
EO 13985, Advancing Racial Equity and Support for Underserved Communities Through
the Federal Government, and the Presidential Memorandum Condemning and Combating
Racism, Xenophobia, and Intolerance Against Asian Americans and Pacific Islanders in the
United States.* The Biden-Harris Administration laid a robust foundation, which led
to the widest mandate and scope of both WHIAANHPI and the Commission to
date, and creation of the first-ever AA and NHPI senior liaison position within the
White House Office of the Chief of Staff. Alongside the historic nominations of Asian
American women as Cabinet Members, the context for an impactful commission was

established early and consistently affirmed.
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In December 2021, President Biden announced his
intent to appoint 23 individuals to the President’s
Advisory Commission on Asian Americans, Native
Hawaiians, and Pacific Islanders (Commission).

The Commission, which is housed within the U.S.
Department of Health and Human Services (HHS) is
co-chaired by HHS Secretary Xavier Becerra, and U.S.
Trade Representative Ambassador Katherine Tai, is
supported by an Executive Director, Designated Federal
Officers and non-commission members who are ex-
officio representatives from the federal government,
and non-commission members who are subject matter
experts in their field.

The Commissioners were sworn in by Vice President
Kamala Harris in February 2022. In less than a year,

the Commission formed six subcommittees; held four
public full Commission meetings, and more than 100
subcommittee meetings; issued their first request for
public comment in the Federal Register; and submitted
their inaugural report to the President detailing more
than a dozen recommendations—many of which are now
being implemented by federal agencies, WHIAANHPI,
and the White House. The Commission made the
purposeful choice to provide rolling recommendations
to deepen the work and urge the Federal Government
to implement change in real time. Within its first

three years, the Commission developed a total of 86
recommendations directed to over 15 federal agencies

to advance equity, justice, and opportunity for AA and
NHPIs.

'The Commission recognized that despite exponential
population growth of AA and NHPIs, according to
the U.S. Census Bureau, and remain one of the fastest
growing racial and ethnic populations in the United
States many Americans are unaware of the diversity

of our communities. The challenge is to combat long-
held perceptions and historic tropes, and to establish a
sense of belonging for our AA and NHPI communities.
According to The Asian American Foundation’s 2024
STAATUS Index (Social Tracking of Asian Americans
in the United States), of people surveyed, 52 percent
could not name a famous Asian American. More than

half of Americans said nothing comes to mind or they
do not know an event or policy related to the history

or lives of Asian Americans.* The report also found

that Americans have limited exposure to information
about Native Hawaiians and Pacific Islanders, with over
half of those surveyed not being familiar with events

in Native Hawaiian history, such as the overthrow of
the Kingdom of Hawai‘i in 1893. Additionally, the
experiences of diverse Native Hawaiian and Pacific
Islander communities are often erased when their data is
aggregated with those of Asian Americans.

In reality, today’s enormous tapestry that is the AA
and NHPI community includes over 50 distinct
ethnic groups that speak over 100 different languages
and dialects. Our communities include people whose
families migrated generations ago, to recent refugees,
to indigenous Native Hawaiian and Pacific Islander
communities. According to the 2020 U.S. Census, the
Asian American population grew by nearly 40 percent
between the 2010 and 2020 Census, and the Native
Hawaiian and Pacific Islander population grew by nearly
30 percent during that same time period.’ In addition,
the 2020 Census shows that the Asian Indian population
is now the largest Asian-alone group at approximately
4.4 million, and Chinese (except Taiwanese) remains
the largest Asian alone or in any combination group at
5.2 million. The Commission sought to dismantle the
contemporary “model minority myth,” uplift unseen
communities, and redefine what our communities
need today and in the future through six areas of focus:
Belonging, Inclusion, Anti-Asian Hate, and Anti-
Discrimination; Data Disaggregation and Education;
Economic Equity; Health Equity; Immigration

and Citizenship Status; and Language Access and
Communications.

The Commission harnessed the power of convening
and organizing to understand the lived experiences

of AA and NHPI people. We partnered closely with
the White House and WHIAANHPI, community-
based organizations (CBOs), and leaders across the
country, to highlight how AA and NHPI communities

are crucial components of the fabric of America. We
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focused on safety and inclusion and hosted community
engagements through listening sessions and town halls,
provided regular public comment periods through the
Federal Register, and participated in summits to create
a platform to amplify the voices of the AA and NHPI
communities. These activities also informed and shaped
our strategies and recommendations to President Biden.

Since February 2022, the Commission has held 10
public meetings, some entirely virtual and some in-
person from locations such as Honolulu, Hawai‘i; Las
Vegas, Nevada; Saint Paul, Minnesota; and Washington,
DC. During several of those meetings, WHIAANHPI
and the Commission held public listening sessions to
solicit public comment while bringing together local
community and business leaders with national and
regional federal government officials. Public testifiers
voiced their opinions and ideas to the Commission,

as well as members of the regional federal agencies. In
Saint Paul, Minnesota, Kai Akimoto, a medical school
student born and raised on the island of Guam, took the
opportunity to spotlight challenges for Compacts of Free
Association (COFA) migrants and create a springboard
to uplift the restoration of access to public benefits for

COFA citizens:®

“More and more Pacific Islanders must leave our native
lands due to cost of living or access to critical services.

In search of fastidious and sufficient access to healthcare,
immigrants from the Freely Associated States must
leave the Pacific entirely to come to the U.S. mainland to
places like Milan, Minnesota where a community of 300
Micronesian immigrants live and work as made possible
by the Compact of Free Association. I urge our federal
partners to consider that all of the benefits programs
provided to Americans be extended to the citizens of
Guam, [Commonwealth of the Northern Mariana
Isiands] CNMI, and all [United States Affiliated Pacific
Islands] USAPL”

'The Commission used our platform to spotlight and
address specific AA and NHPI priorities that have
existed for decades, including the need for greater data
disaggregation and language access for our diverse

communities. We also introduced timely, urgent, and new
issues such as the growing use of Artificial Intelligence
(AI), the impact on displacement and increased
frequency of emergency response due to climate change,
as well as the shortage of culturally competent health
care workers, which exacerbated health inequities during
the COVID-19 pandemic and continues to remain a
challenge to this day. While we have been able to uplift

a multitude of issues throughout our term, there is much
work to carry forward. Specifically, it will take all of us
acting in concert to build momentum around these issues
and ensure they continue to be prioritized:

> 'There have been significant gains in de-stigmatizing
mental health in the AA and NHPI community
over several years. One of the Commission’s
recommendations led to the first-ever AA and
NHPI Mental Health Summit in July 2023
hosted at the U.S. Department of Health and
Human Services, an AA and NHPI Mental
Health Convening at the White House in July
2024, subsequent listening sessions on AA and
NHPI mental health, and a commitment from
the Substance Abuse and Mental Health Services
Administration (SAMHSA) listening sessions to
develop a national AA and NHPI behavioral health
strategy. Culturally and linguistically competent care
must be foundational for mental health care.

> 'The U.S. Department of Justice (DOJ) celebrated
the 24th anniversary of EO 13166, Improving
Access to Services for Persons with Limited English
Proficiency, which was issued in 2000 under the
Clinton Administration.” In November 2022, the
U.S. Attorney General issued a memorandum to
improve access to services for people with limited
English proficiency by requesting federal agencies
to review and update their language access practices
and plans. Since then, DOJ has conducted a
preliminary review of 40 federal agency language
access plans.® Government agencies, such as HHS
and Federal Emergency Management Agency
(FEMA), should continue to identify and expand

culturally responsive interpretation and translation
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Vice President Kamala Harris performs the virtual swearing—in of the President’s Advisory Commission on Asian Americans, Native
Hawaiians, and Pacific Islanders on February 3, 2022, in the South Court Auditorium of the Eisenbhower Executive Office Building. Official

White House photo by Lawrence Jackson.

services to AA and NHPI communities through
investments in community outreach, capacity
building, and technological advances.

> 'The Office of Management and Budget (OMB)
issued its updated Statistical Policy Directive
15 (SPD 15) in March 2023, which makes key
revisions to the federal government’s data collection
requirements on race and ethnicity data, the first
since 1997.° This will drive the collection and
disaggregation of data about distinct AA and
NHPI communities. The next challenge will be to
tully implement and enforce this directive across all
tederal agencies.

> WHIAANHPI and the U.S. Small Business
Administration implemented the Commission’s
recommendation to hold Regional Economic

Summits in cities with large AA and NHPI
populations. Held in eight different cities across the
nation, these summits connected federal officials
with small business owners, entrepreneurs, and
community leaders, and other key stakeholders

who often miss out on accessing federal resources,
due to language barriers and/or limited networks.
The Summits demonstrated the importance of
localized engagement, deliberate outreach, and
planning to allow for AA and NHPI communities
to participate in federal loans, grants, and
contracting opportunities. Continued and early
outreach between agencies and local AA and NHPI
community members will help inform more effective
economic policies.

Comprehensive and equitable immigration reform
continues to be an urgent issue. We must address the

FINAL REPORT TO THE NATION ix



President Joe Biden meets with the President’s Advisory Commission on Asian Americans, Native Hawaiians and Pacific Islanders on
October 26, 2023, in the South Court Auditorium of the Eisenbower Executive Office Building at the White House. Official White House
photo by Adam Schultz.

harmful impacts of family separation, reduce wait
times to obtain a visa, uphold due process, improve
the efficiency of immigration processes, and meet
the country’s economic needs with an investment in
more workers.

> On May 20,2022, DOJ and HHS released a joint
guidance to raise awareness of hate crimes during
the pandemic as part of the Administration’s broader
efforts to implement the bipartisan COVID-19
Hate Crimes Act that President Biden signed into
law in May 2021."° Racial hatred does not go away.
It ebbs and flows, and is inflamed by moments of
crisis, change, and uncertainty. Addressing it is most
effective in the context of community. We need a
deeper examination on how individuals feel they
belong in their communities and feel safe. One
way is to prioritize investment in local AA and

NHPI organizations. Another is to build trust in
community relationships with local law enforcement,
which may impact willingness to report hate crimes
and incidents.

Early and long-term investments into AA and NHPI
communities is critical as we confront the future. Data,
services, workforce, language, and socioeconomic
factors must capture the changing demographics and
the challenges ahead. AA and NHPI communities in
particular, have been experiencing growth of people
who identify as biracial and multiracial. We remember
that when we lift AA and NHPI communities, we lift
everyone else up too.

To view a full list of recommendations made by the
President’s Advisory Commission, please see the Appendix or
visit hhs.gov/whiaanhpi.
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COMMISSION CO-CHAIR &
U.S. HEALTH AND HUMAN SERVICES
SECRETARY XAVIER BECERRA

€€ Since the Commission was sworn in by
Vice President Harris in February, across
government, we've made great progress in
number of areas. For example, HHS re-
launched its Language Access Steering
Committee to ensure that limited-English-
proficient communities have access to the
lifesaving information and resources that
they need to be able to lead healthy lives.
We announced the creation of a new Center
of Excellence to Advance Behavioral Health
Equity for AA and NHPI communities.
And since we last met in September at the
White House, agencies from across the
tederal government have been reviewing
the set of recommendations that you all
transmitted to the President over the

Sumimer.

These are just a few examples of how

the recommendations submitted by this
Commission are making a difference, now
and into the future, throughout the federal
government, in ways that will benefit people

beyond the AA and NHPI community.

COMMISSION CO-CHAIR &
U.S. TRADE REPRESENTATIVE
KATHERINE TAI

€€ The Commission’s work helps to ensure that
communities who are often in the shadows,
who have historically been underserved and
underrepresented, are now centered in our
policies, programs, and our outreach. The
Biden-Harris Administration fully supports
advancing equity and ensuring that all
communities can thrive and live up to their

full potential.

Our strength is found in our unity amidst
our differences. Individually, we may come
from difterent paths of life, but collectively,
our patchwork of stories points to
something greater, something stronger than
ourselves. That is the beauty of our country.
‘Thank you again to each of you for bringing
your heart into this work. Engaging in the
shared purpose with this Commission is
what brings me joy and reminds me of why

we entered public service.
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COMMISSION FINDINGS

BELONGING, INCLUSION, ANTI-ASIAN HATE,
& ANTI-DISCRIMINATION

'W ITH THE FIRST REPORTS OF A NEW VIRUS
originating in China, anti-Asian sentiments
spread as quickly as COVID-19. Across the United
States, Asian American communities faced business
boycotts, random acts of violence and hate crimes, and
anti-Chinese profiling and legislation barring land
ownership by certain non-U.S. citizens. According to
Stop Asian American and Pacific Islander (AAPI) Hate,
over 11,400 incidents of anti-AAPI hate were reported
between 2020 and 2022.!! This anti-Asian sentiment
echoed other historical moments such as the Page

Act of 1875, the Chinese Exclusion Act of 1882, the
Watsonville anti-Filipino riots in the 1930s, the unjust
incarceration of Japanese Americans during World War
11, and the brutal murder of Vincent Chin in 1982. After
the Vietnam War, Southeast Asians faced discrimination,
and in the aftermath of the September 11, 2001, attacks
on the United States, South Asians, Muslims, and

Sikhs have been profiled and attacked. Asian American
communities also confronted new tragedies—including
the Atlanta shootings in which eight people, including
six Asian women, were killed, and the Indianapolis
shooting of four Sikh community members, both in
2021.'The AA and NHPI community have also been

increasingly impacted by gun violence, including back-

to-back shootings in 2022 that occurred in Monterey

Park and Half Moon Bay, California, and Allen, Texas in
2023.

'The federal government has only recently begun to
acknowledge the historical systemic discrimination

that Native Hawaiians and Pacific Islanders experience.
Inaccurate representation of the history of Native
Hawaiians and Pacific Islanders, including the
annexation of the sovereign Kingdom of Hawai‘i has
resulted in the exclusion from federal resources and
policies. Because Congress has not recognized a unified
Native Hawaiian government in the same manner as
hundreds of American Indian and Alaska Native tribes,
Native Hawaiians are ineligible for certain federal
programs given to hundreds of other tribal entities. This
Commission is the first Commission to name Native
Hawaiians in the scope of the Commission’s title to
highlight the specific community and prioritize its needs.
The Commission envisions that these recommendations
will help the Administration provide a sense of safety
and visibility across all AA and NHPI communities.
Given the time when the Commission began working,
the initial focus was on addressing hate crimes, incidents,
and safety, and evolved to policies that can create more
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Commissioners host a listening session on July 2, 2024 at the Metropolitan State University in Saint Paul, Minnesota to collect comments

from community members in the Twin Cities. Photo courtesy of TJ] Lor.

belonging and inclusion.

KEY THEMES & RECOMMENDATIONS

The key themes and priorities behind these recommendations
include:

1. Improving data, reporting, and definitions of hate
crimes;

2. Providing resources to victims; and

3. Combatting disinformation, online harassment, and
preventing gun violence.

'The Commission advocated for enhanced hate crime
reporting mechanisms through federal incentives and

standardized data collection, to provide a more accurate
representation of hate crimes, and to bolster community
safety. To address the emotional costs of being subjected
to hate and discrimination, the Commission focused

on mental health awareness and support, increased
accessibility to federal crime victim services funding

for AA and NHPI community-based organizations

and improving resources to address AA and NHPI
youth bullying online. In light of the devastation caused
by tragic wildfires on Maui, the Commission also
advocated for increased investment of economic and
housing resources for AA and NHPI communities in the
rebuilding of Maui.

'The Commission prioritized engaging with public and
private sectors to raise awareness about anti-Asian

hate and to ensure AA and NHPI stories are part of
the fabric of the American story. The Commission also
recommended that the White House convene a national
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summit to address the ongoing harms of gun violence in
AA and NHPI communities. The Commission pushed
for increased policy collaboration across federal agencies
to coordinate strategies to prevent, combat, and support
victims of race-based bias and violence.

ACCOMPLISHMENTS

in anti-AA and NHPI violence. The Administration
heard the call from the community; and in response,
WHIAANHPI created an Innovator Challenge seeking
community input to combat hate and promote healthy
communities.

CONCLUSION

'The strong focus on community engagement through
listening sessions, town halls, and summits serves to
amplify the voices of the AA and NHPI communities
and apprise and shape the Commission’s strategies
and recommendations. A recent example of increased
engagement with AA and NHPI communities is the
first White House AA and NHPI Gun Violence
Prevention Roundtable hosted by the White House
Office of Public Engagement in collaboration with
the Office of Gun Violence Prevention, to assess and
address the impacts of gun violence on AA and NHPI
communities. Additionally, in 2023, the White House

created the first-ever Office of Gun Violence Prevention.

After President Biden signed the COVID-19 Hate
Crimes Act, the Administration took various steps to
improve the response to hate incidents targeting AA and
NHPI community members. This included revitalizing
DQOJ’s Community Relations Service (CRS), which has
been meeting with national and local AA and NHPI

community members to address concerns about increases

'The journey toward achieving equity and inclusivity

is ongoing. During the tenure of this Commission,

the gaps and vulnerabilities in hate crimes reporting
and specifically data collection came into focus. The
recommendations made by this Commission lay a
blueprint to prevent and address hate. Continuous effort
and commitment by collective voices of community
partners, federal agency colleagues, and advocates are
crucial to hold the government accountable to ensure
AA and NHPI voices are included in the development
of policies to prevent and address hate. We strongly
encourage the next AA and NHPI advisory commission
to follow up on the status of this Commission’s
recommendations with federal agencies. While our
work addresses immediate injustices, the Commission’s
recommendations also form a future where every
individual in our communities can thrive without fear of
discrimination or violence, and create a lasting legacy of
inclusion, respect, and equality for all Asian Americans,
Native Hawaiians, and Pacific Islanders.

Highlight: The Commission recommended all branches of the U.S. military adopt a standardized uniform
policy that presumptively allows for religious articles of faith sparked a positive dialogue with the Department

of Defense, to allow soldiers to serve with their articles. This opened the door to increasing the inclusion and

belonging of Sikh Americans and other religious minorities, and to uplift and celebrate diversity and allow soldiers

to serve with their articles. As a result of this engagement, the Department held the first Pentagon Vaisakhi

celebration in four years.
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DATA DISAGGREGATION & EDUCATION

D ATA DISAGGREGATION IS A CRITICAL SCIENTIFIC
tool for advancing equity and opportunity, to
ensure that all people are represented in policies and
programs, particularly those who have been historically
underserved or marginalized. Data aggregation is a long-
standing problem that has stymied the identification

of health and educational disparities. For example,
during the height of the pandemic, NHPI communities
in Hawai‘i and California were three times more

likely to contract COVID-19 and twice as likely to

die from complications of COVID-19 than the non-
Hispanic white population.'? ¥ Disaggregated data is
key to identifying disparities and inequities that may
exist within different subgroups of the population. In
2019, Asian American students were reported to have
an overall college enrollment rate of 67 percent of
18-24-year-old students. Disaggregated data revealed
disparities within Asian American populations showing
73 percent college enrollment rates for East Asian, 68
percent for South Asian, 57 percent for Southeast Asian,
39 percent for Hmong students, and only 23 percent for
Burmese.™

These examples demonstrate why equity must be at
the root of policymaking. And the data used in those
policies must show the full picture to address issues

for historically overlooked populations. A whole-
of-government approach, where federal agencies

work closely with state and local governments, is
critical to ensure fair and accurate data is shared in a
way that enhances equitable allocation of resources.
Effective engagement with government, data scientists,
academics, and subject matter experts would yield a
more participatory process to ensure AA and NHPI
communities are fairly represented.

Limitations on traditional data collection and
reporting methods have obscured the disparities
between AA and NHPI communities, which result

in inaccurate narratives, such as the model minority
myth, or whole exclusion of smaller populations.

In Hawai‘i for example, over half of the unhoused
population are NHPI, but represent only 20 percent
of the population.”” Demographic instruments need to
reflect cultural differences to understand intersectional
identities. Challenges in achieving real and meaningful
participation, accurately reporting information,

and capturing distinctions, especially with smaller
populations and those with different immigration
statuses and language proficiency, are still significant.
At the same time, small population groups and territorial
populations present unique privacy and statistical
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dilemmas in ensuring accurate numbers. Unlike Puerto
Rico, the U.S. territories of American Samoa, Guam, the
Northern Mariana Islands, and the U.S. Virgin Islands
are excluded from participating in three of the four
primary datasets (American Community Survey, Current
Population Survey, and Economic Census), which means
they are left out of federal data collection, resources, and
policy efforts.’® COFA states are also not included in
these major surveys.

KEY THEMES & RECOMMENDATIONS

The Commission addressed four cross-cutting themes:

1. Creating a whole-of-government approach to
equitable data on AA and NHPI communities;

2. Uplifting and centering small population groups;

3. Ensuring adequate funding for outreach and data
collection; and

4. Collaborating with community-based organizations.

Given that OMB sets federal data collection standards,
the Commission immediately recommended that OMB
issue an update to the government-wide minimum
standards for the collection of data, which had not been
updated since 1997. The Commission advocated for
data transparency and recommended that the OMB
publicize federal datasets containing data available for
disaggregation. The Commission requested federal
agencies work closely with state and local governments
to ensure fair and accurate data is shared in a way that
enhances equitable resource allocation for smaller
populations that are often underserved. The Commission
requested federal agencies work closely with state and
local governments to ensure fair and accurate data

is shared in a way that enhances equitable resource
allocation for smaller, often underserved, populations.

The Commission recommended that additional

financial and technical resources be provided through

a coordinated approach to ensure greater capacity to
collect data in the territories and small populations

in a manner equitable to the general population. The
Commission also recommended increased consultation
with community organizations on effective data
collection and to increase the capacity of communities to
use data.

To address educational disparities, the Commission
urged all federal agencies that offer minority-serving
institutions programs for institutions of higher education
to specifically include Asian American Native American
Pacific Islander-Serving Institutions (AANAPISI)

and AANAPISI-eligible institutions in outreach and
engagement efforts. This is critical to increase access to
resources and funding opportunities for colleges and
universities that serve and graduate high rates of AA
and NHPI students. The Commission also identified
inequities in federal support for public colleges and
universities, such as the lack of disaggregated AA

and NHPI student population data. A Commission
recommendation also called for the U.S. Department of
Education to increase its resources for AANAPISIs.

ACCOMPLISHMENTS

We have made historic achievements. The Biden-Harris
Administration worked with community advocacy
groups through recommendations from the Commission,
collaborations with the Federal Interagency Technical
Working Group on Race and Ethnicity, and

discussions at the White House Data Summit and took
encouraging steps toward data equity for AA and NHPI
communities. On March 28,2024, OMB issued its
revised SPD 15 to expand racial and ethnic categories,
eliminate older terms, and simplify the process of
identifying specific groups by allowing for multiple and
write-in responses. This has the potential of enhancing
the count of smaller groups which have been subsumed
in two-race categories.
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'The Equitable Data Workgroup, developed through
EQO 13985, published its data equity recommendations
on April 22,2022. It also published the Federal
statistical datasets allowing disaggregation of Asian,
Native Hawaiian, and Other Pacific Islander communities,
a searchable catalog of federal datasets that include
disaggregated data about AA and NHPI populations.'”
'These datasets cover a variety of topics and are sortable
by subgroups. This catalog allows communities and
researchers to have better data to help identify any
challenges.

In May 2024, the U.S. Government Accountability
Office (GAQO) issued “U.S. Territories: Coordinated
Federal Approach Needed to Better Address Data
Gaps,” a report that came as a result of community and
congressional advocacy. The Commission supported
the momentum through a recommendation to uplift
inequities on behalf of the U.S. Territories."

Spurred by a Commission recommendation,
WHIAANHPI hosted a data equity summit at the
White House in May 2022 to highlight both the urgent
need for greater AA and NHPI data disaggregation,
as well as to share best practices and successful models
of how federal agencies can better collect and report
disaggregated AA and NHPI data in federal surveys,
reports, and research. Data equity was also featured in
the policy session WHIAANHPI hosted during the
2023 May Heritage Month and the WHIAANHPI
Policy Summit in 2024.

CONCLUSION

'The advancements in federal data disaggregation efforts
due to the revision of OMB SPD 15 brings us to a
pivotal moment in history. Equitable implementation
efforts that are sensitive to cultural differences, will

help to ensure that all are counted in the allocation of
tederal resources and beyond. Yet, there are still many
unresolved and unattended issues. The persistence of the

stereotype that AA and NHPT’s are a model population

is damaging not just to the community, but to the nation.
Accurately measuring AA and NHPI populations,
including small population groups, small territorial
populations, and biracial populations, is a fundamental
necessity to move our nation towards a more equitable
society. Emerging issues, such as the use of Al to train
datasets must also be studied. Continuing efforts towards
better data disaggregation should be a national policy
goal across local, state, and federal governments.
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ECONOMIC EQUITY

T HE COMMISSION ADDRESSED ECONOMIC
DISPARITIES, fostering equity, and ensuring
economic stability and growth for AA and NHPI
communities. Despite becoming one of the fastest-
growing racial and ethnic groups in the country between
2000-2023, AA and NHPI communities experience
economic inequities with substantial disparities

in income, wealth, and access to resources.!’ Asian
Americans and Pacific Islanders experienced poverty
rates of 11 percent and 17.6 percent, respectively,
compared to an 8.1 percent poverty rate for white,
non-Hispanic people.*® Nevertheless, the AA and
NHPI community continues to battle the perception
that all members of the community are economically
well off. For example, people of Hmong, Cambodian,
and Laotian descent experience higher poverty rates
compared to the national average for all racial and ethnic
groups, and people of Samoan descent experience the
highest rate of poverty (17.6 percent) among all Pacific
Islander subgroups.?! The subcommittee approached this
work from the perspective of workers, small business
owners, and the organizations that support them.

KEY THEMES & RECOMMENDATIONS

Four themes emerged from the Commission’s
recommendations:

1. Advancing opportunities for small businesses;

2. Strengthening workforce development and job
training;

3. Improving opportunities for AA and NHPI workers;

and

4. Increasing the participation of AA and NHPI
community-based organizations as partners in
the federal system for programs such as economic
development and workforce development.

'There are nearly two million Asian American-owned
small businesses in the U.S., but AA and NHPI
owners and entrepreneurs continue to face linguistic
hurdles, biases, and unnecessarily high administrative
burden to qualify as a federal contractor and win
federal grants and loans.”? The Commission developed
several recommendations for the federal government to
advance opportunities for small businesses and improve
its outreach to the AA and NHPI communities. For
example, the Commission focused on increasing the
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number of AA and NHPI small business entrants in

the federal marketplace through the Small Business
Administration (SBA) and Small Business Development
Centers (SBDCs) and recommended that SBA and
SBDCs partner with AA and NHPI community
organizations to simplify the federal contracting process,
and provide onboarding support, counseling, and access
to procurement opportunities for new small business
entrants. The Commission also recommended that
agencies measure and report contract awards twice a year

by race and ethnicity, including AA and NHPI groups.

For AA and NHPI workers, the Commission

focused on federal employees, and the community-
at-large. Recommendations included increasing the
representation of AA and NHPI individuals in the
tederal government at all levels by conducting targeted
recruitment and outreach within AA and NHPI
communities; breaking down barriers to hiring and
advancement; and creating pathways for AA and NHPI
workers to enter and progress in the federal workforce.
The Commission also recommended increasing AA and
NHPI participation in apprenticeship programs.

Additionally, the Commission focused on advancing
strategies for low-wage and care economy workers,
specifically recommending that HHS require states

to assess and provide fair wages for workers in long-
term services and supports (LT'SS) and that the U.S.
Department of Homeland Security (DHS) and the U.S.
Department of Labor (DOL) establish processes for
immigrant workers to assert their civil and workplace
rights, including protection from retaliation and support
tor work authorization. DOL has since provided
guidance for how to apply for work authorization for
those who report labor law violations against their
employers. DHS and DOL were recommended to
collaboratively establish clear pathways for immigrant
workers to assert their rights, including the right to
organize into a union or association, in industries with a

high representation of AA and NHPI workers.

The Commission recognizes that CBOs are a vital
partner to the federal government in supporting and

implementing its programs throughout AA and NHPI
communities, which are vast and diverse. AA and NHPI
CBOs have the language and cultural competence

to bridge the gap between the federal agencies and

the communities. For example, we learned through
WHIAANHPT’s regional economic summits, that were
proposed by this Commission, that communities faced
challenges due to language barriers in understanding
the documentation that was available by the SBA,
Community Development Financial Institutions
(CDFlIs), and other federal agencies made available to
the community at large. Another example was the DOL
Workforce Innovation and Opportunity Act (WIOA)
programs for workforce development. The WIOA
program is a large and vast program that has provided
$3.6 billion for workforce development programs,

with significant re-granting authority to CBOs;*
unfortunately, very few AA and NHPI CBOs have been

served.

'The Commission also focused on specific challenges
facing Native Hawaiian communities. This is a
community that has not been able to reap the full benefit
of federal programming available to them and maintain
their lands and identity. The Commission recommended
that the U.S. Department of the Interior work with the
community and the State of Hawai‘i to ensure that the
Hawaiian Homestead Commission Act supports the
intended beneficiaries.

ACCOMPLISHMENTS

In April 2024, the SBA announced that during

Fiscal Year 2023, Asian American minority-owned
small businesses received $9 billion in federal
contracting dollars, which is $1.5 billion more than the
previous fiscal year.* Additionally, the Biden-Harris
Administration has demonstrated its leadership to
increase federal workforce pathways and representation
of AA and NHPI individuals. Fourteen percent of all
political appointees across federal agencies identify as

AA and NHPI, which is the highest percentage of any
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Commissioners take a group photo ahead of a public meeting in Honolulu, Hawai'% in July 2023. Commissioners also hosted a listening session
at the Hawai'i State Capitol building as part of an Asian American, Native Hawaiian, and Pacific Islander economic summit. Photo courtesy
of Alexandra Kahn.

previous administration.”

WHIAANHPI implemented the Commission’s
recommendation to host regional economic summits

in eight cities across the country, providing a forum

for numerous individuals, community-based advocacy
organizations and entrepreneurs to connect in person
with regional representatives from federal agencies, some
for the very first time.

'The SBA has also implemented training programs for
small businesses to apply for government contracts.
Based on the Commission’s recommendation,
WHIAANHPI hosted a Federal Employees Leadership
and Development Conference in 2023 and 2024,
bringing together over 500 federal employees for a
day-long leadership and development conversation and
training.

CONCLUSION

'The Commission specifically included large and small
business owners, unions, community organizations, and
workers in considering our recommendations.

We recognize that while the federal government offers
many opportunities, there is much work to be done; 1)
to improve access of existing programs by the AA and
NHPI community; and 2) to ensure that pathways are
created responsive to AA and NHPI populations.

We encourage the next Commission to continue to
increase opportunities for a diversity of AA and NHPIs

in the entire economy.
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HEALTH EQUITY

T HE COMMISSION BEGAN ITS CHARGE FOLLOWING A
once-in-a-century pandemic, and in the same year,
encountered the Red Hill Bulk Fuel Storage Facility
fuel release in the Pacific, as well as Hurricane Ida. These
three events specifically revealed unique vulnerabilities
for AA and NHPI communities, and the impacts on

the social determinants of health—the conditions where
people live, work, play and age, overlaid by the political,
social and economic forces aftecting those conditions.

During the COVID-19 pandemic, the AA and NHPI
community, alongside many other populations, struggled
to access in-language information and confronted anti-
Asian hate tied to the virus. The wave of anti-Asian
sentiment and hate crimes, increased not just violence,
but also depression, anxiety, and stress.?* While statistics
prior to COVID-19 showed that AA and NHPI
communities report mental health issues at lower rates
than many other minorities because of language and
cultural barriers, digging deeper into the data shows
much greater complexity of the situation.

AA and NHPI communities were also significantly
affected during natural disasters. Petroleum ruptures
at the Red Hill Bulk Fuel Storage Facility located in
Hawai‘i in May and November 2021, resulted in over

19,000 gallons of jet fuel spilling into the tunnel system
near the Red Hill drinking water system shaft. The
petroleum contaminated the drinking water supply for
approximately 93,000 users and residents reported health
impacts.?’ %

When Hurricane Ida hit New York City (NYC) in
September 2021, the National Weather Service issued
its first-ever flash flood emergency warning for the city.
Most of the people in NYC who died during Ida died
in unregulated basement apartments, and 71 percent
were Asian and born outside the United States.?’ These
deaths represent how people living in poverty are more
vulnerable to the extreme weather and climate crisis.*

Given that there were so many other tragic events that
specifically affected the AA and NHPI community

and laid bare longstanding inequities, one of the
Commission’s challenges was deciding where to
prioritize our efforts on health equity. We determined
that the path to health equity for AA and NHPI
communities begins with a focus on access to health
resources, especially in areas that are not as obvious when
one thinks about health, including increased services to
survivors of intimate partner violence and the impact of

biases in Artificial Intelligence (AI).
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Members of the President’s Advisory Commission on AA and NHPIs gather at the Office of the U.S. Trade Representative in Washington, DC
Jfor their seventh public meeting on October 25 and 26, 2023. Photo courtesy of Albert Ting.

KEY THEMES & RECOMMENDATIONS

'The need for future investment—and lack of funding
historically—in key areas emerged as the thread
connecting priorities: mental health; healthcare
workforce shortage; culturally and linguistically
appropriate outreach and education; and resilience
against environmental disasters. Because of the cultural
stigma around mental illness and a dearth of research
around AA and NHPI mental health needs, there has
been a lack of investment in AA and NHPI providers—
particularly those that are linguistically and culturally
competent.

Accurate data collection and data disaggregation are
key to unlocking solutions to improve the health of
the complexity of AA and NHPI communities. The

Commission recommended that HRSA collect language

access data from federally qualified health centers
(FQHC:s), including the number of patients with
preferred languages, languages spoken, and the number
of LEP patients. However, unless aggressive action is
taken to address the healthcare workforce shortages, any
solution requiring access to quality care and services that
are culturally and linguistically appropriate will fail.

AA and NHPI communities are much more likely to be
negatively impacted by climate change than the general
population. Pacific Islanders are 10 percent more likely
to be impacted by inland flooding than their reference
populations, and Asians are eight percent more likely

to see increased effects from climate disasters.’ Several
recommendations focused on the Environmental
Protection Agency (EPA), including establishing an
interagency taskforce to include organizations like EPA,
Federal Emergency Management Agency, National
Park Service, HHS, U.S. Department of Energy, etc. to
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address environmental climate change health concerns
especially for Hawai‘l and other Pacific Islands.

ACCOMPLISHMENTS

WHIAANHPI, in collaboration with the HHS and
SAMHSA, hosted an in-person summit in July 2023.
Focused on improving equity and access to behavioral
health care for AA and NHPI communities, the Summit
generated a priority ranking of culturally appropriate
ideas and action steps to improve the mental health of
AA and NHPI communities and to address the impact
of racism on mental health. Building on these efforts,
the July 2024 Mental Health Convening included a
number of participants, individuals, and organizations
representing the AA and NHPI communities. Toplines
from this convening included data disaggregation,
workforce development, payment reform, language
access, cultural responsiveness, and enhanced
coordination at federal, state, local, and community
levels.

'The Biden-Harris Administration also expanded
healthcare coverage to an historic 21.3 million
Americans who selected an Affordable Care Act
Insurance Marketplace plan during the 2024 Open
Enrollment period, and AA and NHPIs marked larger
relative gains in health insurance coverage than any other
racial or ethnic group in the United States since the
Affordable Care Act was enacted in 2010.%? The Office
of Civil Rights also published its final rule on Section
1557 of the Affordable Care Act, which prohibits
discrimination on the basis of race, color, national
origin, age, disability, or sex (including pregnancy, sexual
orientation, gender identity, and sex characteristics), in
covered health programs or activities.* The final rule
increases programs and services and nondiscrimination
protections for individuals, such as requiring health
insurance issuers and health programs or activities that
receive HHS funding to provide free language assistance
services.

Following the 2023 wildfires on Maui, Hawaii,
Commission Co-Chair and HHS Secretary Xavier
Becerra declared a public health emergency to give
health care providers and suppliers greater flexibility

in meeting emergency health needs of Medicare and
Medicaid beneficiaries.** Secretary Becerra visited

the impacted areas and led an HHS-wide response to
ensure the communities receive continued and culturally
responsive access to health and human services.

CONCLUSION

'The path to achieving health equity for AA and NHPIs
is pockmarked with economic inequality, financial
constraints, uneven accessibility to health care and other
services, lack of culturally and linguistically appropriate
care, and the need for leveling social determinants

of health. Additionally, access to care goes beyond
insurance coverage; further work on policies and actions
addressing insurance company denials for specialty care,
tests, pharmaceuticals, and durable medical equipment
must be pursued. Advancing health equity for AA and
NHPIs requires a community-centered and collaborative
approach to eftective policy changes and investment of
resources.

We recommend the next Commission continue to
address the wide scope of what health equity means,
especially for the future. As Al continues to expand its
growth and use in all arenas, including health care, the
Commission has raised caution about the potential for
Al bias to negatively affect the delivery of care and the
necessary research and data to continue improving health
care outcomes. Equity must be centered to ensure that
our communities are cared for as the technological and
environmental landscape continues to evolve and change
exponentially.
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IMMIGRATION & CITIZENSHIP STATUS

T HE ADMINISTRATION INHERITED A DECIMATED
and understaffed immigration infrastructure, while
the pandemic exacerbated backlogs in already-stalled
processes and prior immigration enforcement policies
stoked increased fears of deportation. The Commission
addressed the numerous immigration related concerns
raised by AA and NHPI communities that specifically
aim to strengthen families and communities, increase
economic opportunity, promote equity and humanitarian
protections, and reduce barriers to access immigration-
related benefits.

'The Asian and Pacific Islander (API) noncitizen
communities in the United States are diverse and
challenging to define with a single term. According to
the Department of Homeland Security (DHS), during
Fiscal Year 2022, individuals from 37 countries in Asia
and the Pacific Islands arrived in the United States for
temporary periods or in order to reside permanently.
'This community encompasses students, workers, business
owners, family members, COFA migrants, refugees,
undocumented individuals, and others. Defining these
varied groups solely by their immigration status would
overlook the significant contributions this vast and
rapidly growing community makes to American society.

KEY THEMES & RECOMMENDATIONS

Three themes emerged from the Commission’s
recommendations:

1. Strengthening families and communities;

2. Access to public services and benefits for non-
citizens; and

3. Making the immigration process fairer, including
providing legal representation and language access.

Strengthening families and communities is one of the
Commission’s foremost priorities. The Commission
presented several proposals aimed at reuniting families
and creating resilient communities, by reducing the
internal processing times for family-based green card
applications, recapturing unused visas, and reducing

the backlog on immigration visas by expanding staffing
and resources for U.S. Citizenship and Immigration
Services (USCIS). Additionally, the Commission
proposed establishing humane enforcement policies and
procedures that keep families together and reducing the
burden on families subject to immigration enforcement,
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as well as addressing children at risk of removal because
they turned an age where they can no longer be
included on their parents’ green card applications. The
Commission also recommended proposing long-term
solutions for Deferred Action for Childhood Arrival
(DACA) recipients, should their current protections be
rescinded.

Our top priority was to elevate the needs of the most
underrepresented and at-risk populations to ensure
access to public services and benefits. For example,

the Commission recommended more education to
government agencies—of all levels—about the status
of COFA migrants in the United States. While the
COFA residents are granted the right to live and work
in the US and its territories, they regularly encounter
hurdles to accessing federally funded services. In
addition, recommendations included issuance of a final
Public Charge rule that would inform API communities
that they can access public benefits without fear of it
impacting their immigration cases.

'The Commission is dedicated to making the
immigration process fairer and more equitable for all.
The Commission recommended DHS and the U.S.
Department of State (DOS) streamline a process for
COFA migrants that documents their status in the
United States, to issue new asylum regulations that
provide consistency on gender-based violence as a
basis for humanitarian protection, provide meaningful
language access for individuals in immigration detention
and end the use of discriminatory security vetting
programs.

ACCOMPLISHMENTS

'The Administration worked to rebuild an immigration
process that addressed backlogs and provided meaningful
access to individuals waiting for immigration status.
Some methods for addressing backlogs included USCIS
hiring to fill more than 86.7 percent of vacant positions,
and modernizing technology to reduce case backlog

by 15 percent.* To restore dignity to families and
empower communities, DHS clarified its “public charge”
guidelines in December 2022 to ensure an individual
would not be denied admission to the United States
because of a likelihood of becoming dependent on
government assistance.*® USCIS also updated its policy
manual to recalculate the age of dependents included on
green card applications so they would continue to qualify
as dependents.’” Additionally, the DOS and USCIS
piloted a new program and issued new rules around
employment-based visa renewals within the U.S.,; and
extended employment authorization document periods,
which will have a significant impact on API community
members.*

For API community members with long term orders of
supervision, the Administration reverted to immigration
enforcement priorities issued by DHS in 2021.% The
Biden-Harris Administration reinstated prosecutorial
discretion guidance which prioritized the apprehension
of individuals who are threats to national security, public
safety, and border security instead of everyone without
status.

Community Public Comment: “Southeast Asian refugees are survivors. We have made a life for ourselves after

war, genocide, and displacement. .. Family separation is cruel and unusual punishment, especially as many of us
have already served time for mistakes we've made. We need the AA and NHPI Commission and Congress to support

Southeast Asian families by ending detentions and deportations...”
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IMMIGRATION & CITIZENSHIP STATU

S

Percentage of Foreign Born as a Proportion of Residents, Adults, and Adult Citizens

RACE

American Indian or Alaska Native alone
Asian alone

Black or African American alone

Native Hawaiian and Pacific Islander alone
Some other race alone

Two or more races

White alone

Hispanic alone

Asian alone or in combination

% RESIDENTS

7%

65%
10%
24%
40%
16%
8%

33%
57%

% ADULTS % CITIZENS
9% 4%

77% 67%

12% 8%

30% 15%

53% 29%

25% 14%

10% 5%

45% 25%

70% 59%

Source: Analysis of 2020 American Community Survey 5-year Public Use Microdata File by AAPI Data

In June 2023, the Administration issued guidance that
directs immigration judges to consider the availability of
language access services and provide additional time to

a petitioner as needed to promote meaningful access in
the immigration process.* In March 2024, the President
signed a bill into law that restored federal benefits to
tens of thousands of COFA migrants who live, work,
and pay taxes in the United States.* In June of 2024, the
Administration announced policies to remove barriers
for DACA recipients to receive employment-based visas,
and for undocumented spouses of U.S. citizens to have a
smoother process to obtain permanent residence.®

CONCLUSION

'The Commission calls for the need for meaningful,
ongoing investments to rebuild the USCIS staft
capacity, reduce administrative burdens, and streamline
a pathway toward citizenship, which were central to the
recommendations transmitted to the President.

'The Commission acknowledges the limits on Executive
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Branch action to address many of the longstanding
challenges facing existing immigration policies, as it will
take Congressional action to reform our immigration
laws. We need compassionate and clear policies to

build the strength of AA and NHPI communities

and minimize the damage done through deportation
and family separation. In addressing immigration and
citizenship as a whole, there needs to be continued
consistent and persistent advocacy for priorities that

affect AA and NHPI communities.
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COMMISSION FINDINGS

LANGUAGE ACCESS & COMMUNICATONS

INCE 2000, THE LIMITED ENGLISH PROFICIENT
(LEP) population grew from 21.3 million to
26.5 million in 2022. Today, four out of five of the
top languages spoken by persons with LEP are Asian
languages: Chinese; Vietnamese; Korean; and Tagalog.
Given the expanding and diverse language needs, it is
imperative to eliminate language barriers to advance

equity, justice, and opportunity for AA and NHPIs.

Across all six of our subcommittees, language access

is the key to unlocking policy recommendations that
further equity and opportunity for AA and NHPIs.
Adequate data collection requires accurate translation
and interpretation. Achieving health equity calls for
patients to be able to understand benefits and options.
Navigating the immigration process is a non-starter
without English proficiency. True belonging and
inclusion mean the ability to understand one’s rights and
to have a voice, especially when threatened by violence
and discrimination.

KEY THEMES & RECOMMENDATIONS

Three themes emerged from the Commission’s

recommendations:

1. Creating and strengthening federal infrastructures
to provide language access to federal and federally
tunded programs;

2. Communicating bidirectionally between LEP AA
and NHPI people and the federal government; and

3. Responding to emerging and critical issues facing

LEP AA and NHPI populations.

On infrastructure, the subcommittee recommended

that the OMB prioritize language access within their
budgets; establish Language Access Coordinators within
federal departments; create a centralized Office of
Language Services and streamline federal responses for
LEP communities during emergencies and disasters.

Bi-directional communication means the federal
government actively encourages, solicits and supports
the civic participation of LEP communities through
listening sessions, research participation, data collection,
surveys, and summits that respond to concerns in a
language and format that the community understands.
Examples of key recommendations are to convene a
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LANGUAGE ACCESS & COMMUNICATIONS

biennial national “Language Access, Equity, and Justice
Summit” in regions with growing language access needs,
establish a Task Force on Language Access and Equity
to assess the current state of language access affairs, and
establish language access data collection standards and
consistent enforcement strategies. We also recommend
that the Centers for Disease Control and Prevention
(CDC) conduct the National Intimate Partner and
Sexual Violence Survey (NISVS) in AA and NHPI
languages and develop a specific NHPI survey.

On emerging and critical issues, urgent
recommendations range from creating language access
standards for the use of Al, supporting language
preservation efforts for ‘Olelo Hawai‘i, and focusing on
emergency preparedness and the destructive effects of
climate change and natural disasters.

ACCOMPLISHMENTS

In September 2022, the Commission recommended

that the Attorney General (AG) request all federal
agencies to recommit to EO 13166. Two months later,
the AG issued a memorandum that requested that
tederal agencies provide the DOJ with updated language
access plans.* Now, the U.S. Department of Agriculture
(USDA), HHS, DOJ, DOL, and the EPA have
designated language access coordinators.” In November
2023, 47 federal agencies released updated federal agency
language access plans.* We also advocated for increased
funding to establish a national office of language services
to provide high-quality, culturally responsive, timely, and
cost-effective language programs. And for the first time,
WHIAANHPI piloted two 2024 public commission
meetings with simultaneous interpretation in Hmong,
Korean, Mandarin, and Vietnamese. These meetings
implemented a recommendation the Commission made

in February 2024.

'The Federal Language Access Working Group
(FedLAWG) was relaunched in February 2024, where
the Civil Rights Division hosted a virtual engagement

between language access stakeholders and federal
agency representatives from the DOJ, HHS, DHS,
and DOL. The engagement brought together over
550 federal agency staff and stakeholders and the
FedLAWG provided updates on language access plan

implementation in their agencies.

In October 2023, the Federal Communications
Commission (FCC) adopted requirements that provide
template Wireless Emergency Alert (WEA) messages in
the 13 most commonly spoken languages in the United
States. Asian languages to be supported are Arabic,
Chinese, Hindi, Korean, Tagalog, and Vietnamese.
FEMA has prioritized language access, including in
responding to the Lahaina wildfire disaster in August
2023.

In October 2023, the President issued EO 14110 on
Safe, Secure, and Trustworthy Development and Use

of Artificial Intelligence.* It includes a blueprint that
contains five principles to help guide the design, use, and
deployment of automated systems to protect the rights
of the American public.

CONCLUSION

Without language access safeguards and standards,
people are excluded, misrepresented, and marginalized,
which can lead to death.

Language access needs to constantly evolve to prioritize
basic standards for interpretation and translation, engage
LEP communities, and ensure inclusion and equity.
While there have been material successes, we need to
redefine the basic requirements for language access
which will require strategic and long-term investments
in federal funding and support for community-based
organizations. This investment will pay off in dividends
with better informed and healthier populations.
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Members of the Commission pose for a photo with U.S. Health and Human Services Secretary Xavier Becerra on September 28, 2022, on the
Nawvy Steps of the Eisenhower Executive Office Building. Official White House Photo by Yash Mori.

“The Native Hawaiian lan guage was endangered not so long ago. Federal agencies must accept responsibility and

partner with local communities to provide language access, perpetuate, and preserve our languages.”

— AMY AGBAYANI, FORMER COMMISSIONER
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Conclusion

NOWING THAT AA AND NHPI COMMUNITIES HAVE

been waiting sometimes decades for change and
rather than saving recommendations until the conclusion
of our tenure as was past practice, this Commission
sought to encourage timely, continuous implementation
of recommendations to advance equity, justice, and
opportunity for AA and NHPI communities in real
time. The process of providing rolling recommendations
was intended to promote immediate implementation
by federal agencies, mirroring the sense of urgency
within our communities to address these issues. It is
the Commission’s hope that rather than starting anew,
future Commissions and allies can build upon the rolling
recommendations of this Commission’s work, go deeper,
and further these recommendations on behalf of AA and
NHPI communities.

'The Administration’s multi-pronged structure,
comprising of the Commission, WHIAANHPI, the
AA and NHPI liaison within the White House Office
of Public Engagement, and the Deputy Assistant to

the President within the White House Office of the
Chief of Staft has been particularly effective in bringing
the priorities of AA and NHPI communities to the
forefront. The Presidential appointment of the first

AA and NHPI Senior Liaison was instrumental to
prioritizing AA and NHPI issues and helping support
whole-of-government solutions, as a senior leader at the
White House can call interagency meetings and drive
action across multiple agencies.

Despite progress over the course of the Commission’s
tenure, many of the recommendations will require
ongoing, coordinated effort to be actualized. To
successfully convert these policies into action, sufficient
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funding and resources are required to support staffing,
outreach, and partnership with communities. Like a
relay race to achieve equity, justice, and true belonging
for AA and NHPI communities, the important steps
taken during the term of this Commission are the
results of working directly with our communities,
engaging in organizing, movement building, aligning
the Commission with communities, and pushing the
government to stand with our communities as well.

We do not want these recommendations lost in

the morass of bureaucracy. We urge our successor
Commissions and the White House to find trusted
community leaders who have genuine relationships with
AA and NHPI people that need resources the most
and provide accessible opportunities for input. Human
connection matters.

GLOSSARY

Please visit gsa.gov/reference/glossary to view a full list of
terminology commonly used in or referring to the federal
government.
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President Joe Biden meets with the President’s Advisory Commission on Asian Americans, Native Hawaiians and Pacific Islanders on

October 26, 2023. Official White House photo by Adam Schultz.



IT IS MY HOPE THAT YOU ARE FILLED WITH
PRIDE IN ALL THE PROGRESS THE WHITE HOUSE
INITIATIVE AND THE PRESIDENT 'S ADVISORY
COMMISSION ON ASIAN AMERICANS, NATIVE
HAWAIIANS, AND PACIFIC ISLANDERS HAVE
ACHIEVED.

MAY YOU CONTINUE STRENGTHENING THE
BONDS THAT UNITE US AS A COUNTRY FOR
MANY YEARS TO COME.

— President Joe Biden
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